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baarogapHocTb

PenakTopbl xoTenun 6bl nobnarogaputs BCEX, KTO BHEC CBOW BK1a[, B MOArOTOBKY
3TOWN KHWUMN, NOArOTOBUB BK/IOYEHHbBIE B HEE NaBbl, COLMONIOrMYeCKne nccneno-
BaHMS MM BbiCKa3blBasi CBOIO TOYKY 3PEHUS U AaBasi COBETbI B XOAE KOHCYJbTa-
LMIA, KOTOPbIE NPeaLwecTBoOBaIM pa3padboTke KHUMK. Mbl Takke Bbipaxaem rny6o-
KYI0 MPU3HATENIbHOCTb YNPaBeHLaM-NepPBOOTKPbLIBATENSM WU MEPCOHANy aKCne-
pumMmeHTanbHbix OMLL B Adpuke, A3um n ctpaHax Kapnbckoro 6acceriHa, KoTopble
€Xe[QHEeBHO CTaNKMBaINCh C HEOOXOAMMOCTbIO MOMCKA PELLEHMIA HOBbIX MPOBNeM,
C KOTOpbIMK BCTpevanucb nx OML, n kTo, npongs yepes aToT Npouece, AenCTBr-
TENbHO SBNSETCS CO30ATENIMMU OOLUMHHBIX MYJbTUMEANIAHBIX LLEHTPOB.

Mbl 6narogapHbl BCeM, KTO 06e3HO npeaoctaBmn Gpotorpadum, KOTOpbIE BKIIO-
YEHbl B 3Ty KHUTY.

HakoHeL, Bbipaxxaem 6narogapHoOCTb LLIBeapckoMy areHTCTBy pa3BuTuS U CO-
TpyaHuyecTea (SDC) 3a ero noaxoa v yCTon4mByo Noaaepxky nporpammsl OMLL.
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IIpenucnoBue

orpa KOHECKO 3anyctuna B aHBape 2001 roga Ha cemuHape B Kotmane, LWpn-JlaH-

Ka, NporpamMmmy OOLLMHHbBIX MYJIbTUMEANIHbIX LeHTpoB (OMLL), paano obuwmHbl KoT-

ane 6bIN0 eAUHCTBEHHBIM CYLLECTBYIOWMM NpumMepom OML,. [1eymst rogamu paHee

Ha 3TOW CenbCkoW paamMoCTaHLUMK NOSBUICS HEOONbLIOK TeNeUeHTP, roe MeCTHbIe XUTenu

MOTNIM NoNb30BaTbCst VIHTEPHETOM U NPONTM KYpC 0OY4EHUS OCHOBaM KOMMbLIOTEPHON rpa-

MOTHOCTU. ExXXeHeBHbIE NPOrpaMMbl paguonepenad JOHOCUIIM CBEXYIO MHGOPMAaLMIO HEMNo-

CPeOCTBEHHO B 4OMA NIOAEN HA UX POAHOM s3bIKE. ITO AANI0 BO3MOXHOCTE CHOPMUMPOBATL Y
BCEX YJIeHOB 00LLMHbI NpeacTaBfieHne o knbepnpocTpaHcTee 1 nonesHocTn UKT.

B HacToslLLee BpeMs pa3BepHyTO Oonee asaauaty akcnepumMeHTanbHbix OML, B 15 cTpaHax
Adpukn, Asnm n Kapmnbekoro 6acceriHa. Ceinvac KOHECKO paccmatpuaeT Bonpoc 06 yBe-
imdeHnn nx konndectsa. Mogens Kotmane 6bia ycnewHo npucnocobneHa K pasnnyHbiM yc-
nosusiM. OcHoBOMOaralwLWwme yCTaHOBKN NPOLLIN UCTbITAHNE BPEMEHEM: COYETAHNE MECT-
Horo paamo u goctyna Kk KT siBnsetcs apdekTrBHbIM cnocobom s MHGOPMaLIMOHHOMO
obLecTBa No 0ka3aHMo NOMOLLM MaprHanbHbIM 00LWKWHaM. Ha MHormne rogbl paamo, Heco-
MHEHHO, OCTaHETCHA OCHOBHbIM — M 324aCTYl0 €4MHCTBEHHBIM — UCTOYHUKOM MHDOPMaLMK
Ons 6edHbIX CNOEB HaCeNeHnst B PasBUBAIOLLMXCS CTpaHax. Pagmo obuwmHbl Hapsay C He-
BO0NbLIMM TENELEHTPOM CYLLECTBEHHO NOBbLILIAT BO3MOXHOCTW AAHHOM OOLWMHbI MO AOCTY-
ny K KOMMbOTEPHOMY 000PYA0BaHMIO U LMPPOBLIM pecypcam.

Knioyom K ycnexy 00LMHHOIro MyNbTUMEANNHOMO LIEHTPa ABNSETCS ero CnocoObHOCTb Npeno-
CTaBUTb HEOOXoaMMble yciyru. Mpexae BCero aTo KacaeTcs UX COAepPXaTebHOM CTOPOHbI.
OO6palleHne Bo BceMunpHyio nayTuHy, BEpOoATHO, OyAeT Masno Yem nonesHo ans pepmepa nnm
CeNbCKOro TOProBLa, He BNadetoLLmX 93blkaMu, KOTOpbIe Hanbonee 4acTo NCMOoNb3yTcs VH-
TepHeToM. Kakoe copepxaHne Heobxoaumo? CoaepxxaHue, co3aaHHOE Ha NoKallbHOM YPOB-
He C NPMBA3KON K JaHHOM MECTHOCTW, Ha MECTHbIX A3blkax, 00pa3oBaTesibHOE, B Pa3/INYHbIX
dopmax — ayamo-, umdpoBOn, NeYaTHON, BUAEO- UM BU3yasibHbIX MAaTEPMANOB, TakMX Kak
NOCTEpbI... 3TOT CMMCOK BKIIOYAET MHOMO No3unuuii. Heobxoamm LLIMPOKNIA Anana3oH HaBbl-
KOB M OPraHn3aLyOHHbIX BO3MOXHOCTEN Ans CO3AaHUs Takoro MHGOPMaLMOHHOIO HanoJiHe-
HUS, noeHTUdnKaUum NoTpedbHOCTEN LeneBbiX rpynn, Co4eTaHns JOCTYNHOrO CoaepXaHus ¢
MepPONPUATUSMN, KOTOPbIE MOOUN3YIOT 1 BOBJIEKAIOT BCEX NMOTEHLMANbHbIX NONIb30BATENEN,
pa3paboTkn COOTBETCTBYIOLLUNX MPOrPaMMHbIX MPUIOXEHUIA.

Kaxnapin aeHb nepcoHany OML, npuxoauTcs 3aHMMAaTbCs PELLIEHNEM HE TOMbKO 3TKX 3a4ad,
HO TaKXe U aJMUHUCTPUPOBAHMEM LIEHTPA, TEXHUYECKUM OOCHYyXUBaHMeM 000pynoBaHuUS,
o6LieHneM c noabMu. OTNMYMTENBHOM 0COBEHHOCTLIO MYNETUMEONIAHBIX LLIEHTPOB ABASIETCS
MX MHOIOrpaHHas HOBM3HA: OHW BbIMOJIHAOT HOBbIE PYHKLMM B 0BLUMHE, MPUBNEKAIOT HOBLIE
TUMNbl KaHOMOATOB OJi1S BbINOMHEHUSI HOBLIX BUOOB paboT, TPeOyIoT MPUBNEYEHUS HOBOIMO
y4ebHOro maTepuana, CB3aHHOro ¢ 06y4eHMEM HOBbLIM HaBblkaM, MAEHTUOUKALUN HOBOM
LLeSIeBOI ayaUTopun, NpeanaraloT HOBbIE YC/IYr 1 HanaraloT HOBble 06513aHHOCTU Ha 0BLLM-
Hy. 3Ha4YeHVe 3TOro Aaneko MAYLLEero HOBLLIECTBA 3aK/II04aEeTCs B AEMOHCTPALLMK TOro, 4YTO
OCHOBHbIM BbI30BOM pa3eutuio OML, aBnsioTcs He MHBECTULMN Ha NpruobpeTeHne 060pyao-
BaHMA unm obecneyeHne cBa3un, HO obecneyeHne BCECTOPOHHEN Noadep Xk npoekta. Ho-
Bble MPOEKTbI A0JXHbI COMPOBOXAATLCH B TEYEHWE AJINTESbHBIX MEPUOL0B LUMPOKMM Anana-
30HOM MPELOCTaBNSEMBIX PECYPCOB, KOTOPbIE MOBUANIYIOT CYLLLECTBEHHbIE GUHAHCOBLIE U
yesnioBeveckme pecypcbl. EAMHCTBEHHBIM CNOCOBOM pelnTb 3Ty npobnemy senseTcs dop-
MNPOBaHME MECTHOI0 NoTeHumnana.

IOHECKO Bo3rnaBnseT rpynny crneuvannmcToB No NnoaroToBke BCECTOPOHHEro Habopa npo-
rpaMm ceMnHapoB, 06LLLeA0CTYNHbIX y4eBHbIX MaTEPManoB Nnoj Ha3saHNeM KOMMIEKT MyJlb-
TUMemniHoro oby4erus. MNepeblie 06pasLibl M NPOrpamMma 3Toro KOMMnaekTa A0CTYNHbI Ha aj-
pece www.itrainonline.org. MocKonbKy KOMMNNEKT NPOOO/KAET YBENYNBATLCH, B KAYecTBe
JONONHUTENBHOMO MHCTPYMEHTA pa3paboTaHo 3TO PYKOBOACTBO, NPEACTaBNAOLLEe KpaTKuii
0030p pasnnyHLIX acnekToB opraHuaummn n ynpasnedna OML,. MHorve ns paspaboTynkos
KOMMAeKTa MyJbTUMEANAHOO 00Yy4YeHNA ABNAIOTCA TakKe aBTopaMu rmMas, OnyoMKOBaHHbLIX
B 9TOW KHure. [JeicTBUTENLHO, CMMCOK aBTOPOB M OpraHu3aLmii, KOTopble OHU NpeacTasna-
10T, OIMLETBOPAET MHOrOCTOPOHHMIM XapakTep pa3suTnsg OML,. MHOrocTopoHHEe CoTPYaHU-
4eCTBO AAB/IAETCA CYPOBLIM MUCMbITAHMEM, B NPOLIECCE KOTOPOro PasnnyHbIi ONbIT 1 3KCNep-




TM3a, Heobxoaymas B 3TOM MHHOBaLMOHHOM Aene, 00beanHsATCs BoeamHo. 9 xoTen 6bl no-
6naropapuTb BCEX, KTO BHEC BK/1aA, B MOArOTOBKY 3TOW KHUMM, BCe NMapTHEPCKUE opraHunsa-
LMW 1 BbIOAIOLWLMXCS € AMHOMBILLIEHHMKOB, KOTOPbIE NMOMOIN BbIBECTU Pa3paboTKy KOHLen-
UMM OBLLIMHHOIO MYJIETUMEAMAHOMO LIEHTPa W NPOrpamMMbl Ha CErOAHSILLHMIA YPOBEHD.

Y. OxehaBeepa
JOuvpekTop oTaena no pa3sutuio kommyHukauumn KOHECKO

E-mail: w.jayaweera@unesco.org




BBenenue

Ans Kkoro npegHasHa4vyeHa 3Ta KHura?

B HacToslLLee BpeMs B pa3BUBAIOLLMXCSA CTPaHax pacTeT KOANYEeCTBO MCTOYHMKOB CBA3U U
npoBanaepoB MHGOPMALMOHHBIX ycnyr. OHM CMOb3YIOT PaAMOCTaHLMN OBLLMHBI, MHOTOLLE-
NEeBbIE TENELEHTPbI, UHOOPMALMOHHBIE LEHTPEI, y4eOHbIE LLEHTPbI OBLLMHBLI U — B HEKOTOPbIX
clyqasx — 06LWMHHbIE MyNIbTUMeAMIAHbIE LeHTPbI (OML,), koTopble yxxe 06beanHsoT B cebe n
pagno, n TeneueHTp. ITa kHMra (oCTynHas NnepBoHaYanbHO Ha aHIMUNCKOM A3bIKE U Nna-
HUpyemasi K NepeBoay Ha APYrve A3blkM) MOXET 0Ka3aTbCs MOME3HOM BCEM, KTO XO4eT
NPUHATB, U YXE NPUHUMAET y4acTue B peanm3aumnmn Cneayowmx UHALMATUB — LWTaT .4
¥ ynpasnsioLLe, rpynnbl OOLWMHBI, HENPaBUTENbCTBEHHbIE OpraHn3auumn, paboTaio- | lﬁ.: o ©
LUME B MHTEpecax 0BLLUMHBI, NIaHMPOBaHNE Pa3BUTUS KOHTAKTOB C LLENbIO MOAOEPXK- | 'f'___),.-"' H
KW MEpONpPUSTUA NO Pa3BUTUIO, UHCTPYKTOPbI M NapTHepbl npoekTa. O4eBnaHo, OHa v o
OyneT npencTaBnsiTb 0CoObLI MHTEPEC AN TeX, KTOo ynpaenseT paboton OMLL nnu
paccmaTprBaeT BONPOC ero OpraHn3aummn, NOCKOIbKy MaTepuasbsl KHAMM O0XBaTblBa-
0T BECb OMana30H TEM, CBA3aHHbIX C AeATENbHOCTbIO PAAMOCTaHLMN U TeNeLeHTpa
obwwmHbl. OaHako onsa Tex, KTo paboTaeT B 6osiee Mesikol CTPYKTYpe, HEKOTopbIe rna-
Bbl OyAyT UMETb HEMOCPEACTBEHHOE 3HAYEHNE, B TO BPEMS KaK APYrMe MOryT oka3aTbes
None3HbIMKN A1 COOTHECEHUS COOCTBEHHOMN AeATENIbHOCTL C 60see LWMPOKON NepcrnekT1Boin
pas3BuTUS.

LLinpokomacLuTaOHbIA NPOEKT

CopepxaHue cnepytoLLein rmaebl «Tunbl 0OLLMHHBLIX MYJILTUMEAMIAHBIX LEHTPOB>» NOKa3bIBaET,
41O KOHUenums OML, He siBnsieTcs y3kuM npoekToM. B mopensax OMLL MoxHO HaliTu 6onbluoe
pa3Hoobpasne CTPYKTYP, MHCTUTYLMOHaNbHbIX cornawenunii u cpeacts. KOHECKO paspabo-
Tasa nporpaMmy, OCHOBAHHYIO Ha 3TOI cneunduyieckon Moaenn — oobeanHeHne paamo- un
TeneueHTpa — Tak kak oHa aBnseTcs addeKTUBHLIM CNOCOOOM OKaszaHWsi MOMOLLM OBLLMHE
yepes MCNoJIb30BaHME CBA3U U MHDOPMaLUK B LIENSX Pa3BnTus. Paamo SBngeTcs CpeacTBOM
npeoponeHns «undpoBOro HepaBeHcTBa», o6ecneynBasi KOCBEHHbIM, MacCoOBbIN AOCTYN K
umdpoBbLIM pecypcaM. Ho 3aHMMasnch peannsaumen ceoen dnarmaHckom nporpammel OML,
IOHECKO Taike 04HOBPEMEHHO NPOA0IKAET OKa3blBaTh NOAAEPXKKY APYTMM TUMaM CTUXUIA-
HO BO3HMKAaOLWMX NPOEKTOB, TakUX Kak Meana-coobLeCTBO UM aBTOHOMHbIE TENELLEHTPbI.
Takum xe o6pa3om MHOrve Apyrue opraHnsaummn 1 o6LwmHbI MO Pas3BUTUIO B pa3BUBAIOLLEM-
Csi MVpe NPOoLOXaT UccenoBaTth U BHEAPSATL MHOrMe GpopMbl NPeaocTaBieHns obLmHe
KOMMYHUKALMOHHBIX 1 MHGOPMALMOHHBIX YChyr. [peanpuHuMas yecunms no npuBiaeyeHuio
BCEX K aKTUBHOMY y4acTmio B Xn3Hn NHdopmaumoHHoro ObuiecTsa, Heo6XoaMmo nccneno-
BaTb BOSMOXHOCTM KaXA0ro NepCneKTMBHOrO HanpaBneHums.

YcTaHoBNeHue 6anaHca

OT1a chepa npeacTaBnseT OrpoMHy0 061acTb AN U3y4eHUs BCEMU

':;I I 3aMHTEPECOBAHHbLIMM CTOPOHaMU, a pasinyHble NOAXoabl AAl0T BO3-
-i- y MOXHOCTb U3BJie4b LJ,GHHbII7I onbIT. 3Has 3TO, aBTOPbI KHUTWU MonbiTa-

i JINCb n36exaTb MMNepPaTMBHOro Noaxona v aaTk Kak MOXHO 00nbLue
NPakKTN4eCKnxX COBETOB. CnoxHo COXpPaHNTb paBHOBECKE B TAKOM TU-

— | ne NpPakTM4eckoro PyKoBOACTBA, CTapasich 3beraTb 1 CANLLKOM 06-

“SgaF~  LUero uanoxexus marepuana, u ero N3MNLLIHEN KOHKpeTM3auumn. Yc-

JIOBUSI O4EHb CUJTbHO Pa3HATCS HE TOJSIbKO AN PA3HbIX KOHTUHEHTAX,

HO N Ha CaMOM KOHTUHEHTE, 1 Jaxe B OTAeSIbHbIX CTpaHax. Mo aTon

NPUYNHE HacTosAlas nybnukauus COAEPXUT B KaxOOW rnaBe AO0BOSIbHO OOLUNIA BBOAHbLIN
TEKCT, Habop 60nee KOHKPETHbIX NPakTUYECKNUX MPUMEPOB N PYKOBOACTB.

Myonukaumna wnm npouecc?

B npeane, ata nepsas nybnvkauus SBAseTCs TONbKO OTAPaBHOM TOYKOM, U NPaKTUKM A0MNOoS-
HST ee pacTyLLMM KONIMYECTBOM MPaKTUYECKUX NPUMEPOB, CBSA3EN 1 CCbISIOK, UCMOJb3ys BED-
cant FOHECKO Kkak KOHTaKTHbIM MYHKT UK Yepe3 CeTb. B KOHLE KHMIK, B KapMallke BHYTPU
00NOXKN MOXET HaX0AMTbCS HABOP A0MONHUTENbHBLIX TEKCTOB U CCbINOK. B 6yayLLyto Bepcuio
CD Rom Takxe OyayT BKIOYEHbI OOMONHEHMS, KOTOpPble 0060rataT PyKOBOACTBO HOBbIMM




npakTnieckummn npumepamn. Mupopmaumnsa v onbiT peanm3aummn pasnnyHbiX acnekToB Npo-
eKTa OBOLLMHHBIX MYJTLTUMEONNHBIX LLIEHTPOB LLUMPOKO PacnpocTpaHeHsbl BO BCeM Mupe. Bme-
CTO TOro, 4ToObl ONMPAaTLCA Ha TeOpPeTUYeCcKne No3HaHMS, KOTOPbIE MOTYT MPUMEHATLCSA B
pas3nuyHbIX ycnoBusx, onbiT OMLL MMeeT MeCTHbIe KOPHW, HAaX0OUT MECTHbIE PeLUeHns no-
KanbHbIX Npobaem 1 B noOOM cnydae npucrnocabnmBaeT K MECTHbIM YCIIOBMSIM PECYPChI, KO-
TOpble NOCTYNalT N3BHE, N 3TO OCHOBAHO Ha HapaboTaHHOM M MPOBEPEHHOM OMbITe U 3KC-
NnepTHbIX oueHkax. [MoaToMy npouecc nogbopa marepunanoB Ons 3TOWM nydbnukaumum umen
Lenb NPUMUPUTb Pa3NINYHbIE MO3ULMK C LIENbIO CO30aHNSA NepPBOro NOJSIHOro paboyero cnpa-
BOYHMKA NO OOLLIMHHBLIM MYNIbTUMEANNHBIM LIeHTpaM. Mbl Hageemcs, 4To npouecc coopa Ma-
Tepmanos 6ygeT NPoao/KEeH C UCMOb30BAHNEM AVHAMUYHOW U NHTEPAKTUBHOW PaboThl B
CeTun, K y4acTuio B KoTopoii npaktnkn OML,, K cHacTblo, NPOABASIOT MOJIHYIO FOTOBHOCTb.

O6wenocTynHbI POHA,
Kakasi »xe KapTuHa BbIPUCOBLIBAETCS B NPOLIECCE OCYLLLECTBEHUs 3Toro cbopa? MNpu Bcem
pa3Hoobpas3nm cUTyaumuin 1 KOHTEKCTOB, NPOYTEHME CNEAYIOLMX M1aB MOKaXET, YTO CYLLECT-
BYET HEKWNI Psifi, MOCTOSIHHbIX 3/1IEMEHTOB U 0CODEHHOCTEN, KOToPble GOPMUPYIOT 0OLLIYIO OC-
- HoBy Bcex OML,. Bo3MOXHO Hanbonee 3Ha4YNTENbHbIN N3 HUX MOXET ObITb
JlydLlie BCEro oxapakTepu3oBaH kak atudeckas posb OML,. OOLWMHHbIN
MYNbTUMEONAHBIA LEHTP SBNSETCH UHCTPYMEHTOM, BO3MOXHOCTU KOTO-
poro Henb3s HegooLeHnBaTb. Kak rnacut noroeopka «MH@opmMaums — aTo
B/1acTb», a B ivue OML, Mbl MMeeM MOJIHYI0 KOMMYHUKALMOHHYIO U MHDOP-
MaUMOHHYIO nnatdopmy, NpeacTaBnsiolme peanbHyio Molub! O6s13aHHOC-
Tbto OML], AiBnsieTcs obcnyxxmBaHue NoTpedbHOCTeN BCel 00LWMHBI 1 MPOTUBO-
nencTeme ninbomy YpesmepHOMY BIIMSHUIO ONpeaeneHHbIX rpynn. LleHTp gon-
X€EH rapaHTMpoBaTb AOCTYNMHOCTb MCMNOJIb30BAHNS 3TOM KOMMYHUKAUWNOHHOM U
MHGOPMaALUMOHHOM NNaTtdOPMbl AN BCEX U HE AONYCTUTb €€ MOHOMOM3aLUmm
kem Obl TO HU BbINo. OH 065A3aH Npunaratb yCUnus no NOAroTOBKe A0CTYMHOM
nHpopmauum, kotopas 6bina Obl 1 3HaYMMONM (COanaHCMPOBaAHHON N Pa3HO0O-
pPa3HOI, COBPEMEHHOWM U TOYHOI), U peneBaHTHON NOTPEBHOCTAM OOLLMHbI.
370 - YyecTotoOMBbLIE LIenn, 0COOEHHO KOraa X paccmaTpuBaTb Ha PpoHe exe-
OHeBHoI 60pbbbl OML, 3a BbXXMBaHME — 1 HAacTO 3TO 6opbba 3a NpoaomkeHne padotsl OML],
nocne Toro, Kak ToNbKO 3aBepLUeHa NPOeKTHas! CTaamsa ero noanepXkn. B koHe4HoM cyeTe,
BCE PYKOBOACTBO, COBEThHI, MOACKA3KM N NOen, CoOaepXallmecs B 3TON KHUre, MMEeoT CBOEN
uenbio nomoyb OML, BLINONTHUTL €ro 3TUYeCckoe npeaHa3HaYeHne kak MoXHO adpdekTnBHee.

NMouck peweHnn

HakoHeu, cnepyeT caenatb HEKOTOPLIE MPeaocTepexeHns. ATO PyKOBOACTBO MOXET npes-
JIOXKUTb HECKOJIbKO «ObICTPbLIX BAPUAHTOB» UM MOMEHTASIbHbLIX PELUEHNI MHOMOYMCNEHHBIX
BOMPOCOB M AnnemMM, ¢ KoTopbiMu ctankmneaetcs OML, B cBoeli NoBCEaAHEBHOM OEATENLHOC-
TV U NpY BbIBOPE J0rOCPOYHbIX CTPaTeErnin U BapnaHToB. BoT noTOMy-TO Ha BONPOCHI, KO-
Topble BO3HMKAIOT B chepe aesatenbHocT OML, 4yacTo HEBO3MOXHO MOMYYUTb «MPaBUJIbHO-
ro» OTBETa, U PEAKO NPeAnaralTCs XO0Tb CKOMbKO-HNMOYAb NPOCThIE BapuaHTbl. [puHuMae-
Mbl€ PELUEHMS] YaCTO CBSI3aHbl C HEOOXOAUMOCTbLIO COXpaHeHus1 6anaHca B CBA3WN C BO3HUK-
HOBEHMEM Pa3NNYHbIX HEMPeaBUOEHHbIX 06CTOATENLCTB. TakuM 00pa3oM, 4acTo ymTaTesb
DoJkeH 6yaeT B3aTb OAMH N3 MPUMEPOB, NMPUBEAEHHbLIX B KHUIre, Hanbonee 6nM3KNn K MeCT-
HbIM YCNTIOBUSIM, 1 3aTeM afanTupoBaTth ero. Yutarenam OyaeT NpusSTHO OCO3HABATb, YTO UX
COOCTBEHHbIE peLleHns, BEPOATHO, OyayT CTOMb Xe XOPOLLM, KakK 1 Ybh-nnbo apyrmue. Bo3b-
MUTE BOMPOC yNpaBieHUs WTaToM A0OPOBOSLLER U TPYAHbIE NPOGIEMbI, CBA3aHHbLIE C €r0
COXpaHEHMEM 1 BO3HarpaxaeHuem. Ha Hero, Kak 1 Ha MHOrme opyrue Bonpochl, HET HAKaKO-
ro NPaBWJILHOrO OTBETA, UM CKOPEE, HMKAKOro OTBETA, KOTOPLIN ABASNCS Obl NPaBUSIbHBIM B
YCNOBUSIX U3MEHEHUs 06CTaHOBKM, KOTOPOW OH paHee COOTBETCTBOBAI.

Crenna Xbto3, OHECKO,
ObIBLUNIA PAAMOXYPHASNCT.

E-mail: s.hughes@unesco.org




Tunbsl OOIMHHBIX
MYJIBTUMEINMHBIX LIEHTPOB

Cmenna Xvro3




ConepkaHue ri1aBbl

¢ Y10 Mbl NOHUMaeM Nog, OOLMHHbIM
MYJIbTUMEAUNHBIM LLEHTPOM?

e Tunbl OML,
¢ NMpaBo co6¢cTBeHHOCTU Ha OML]

e HaunHaTtb C TOro, 4TO yXe eCTb
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Tunbl 06HII/IHHI)IX MyHbTHMeZ[HﬁHbIX IHEHTPOB

Y710 Mbl NOHMMaeM noAa OOLLUHHBIM MYNIbTUMEANWHBIM LLEeHTPOM?

[aBaiiTe HayHeM C camMoro OOLLero OnpefesneHns: OOLUMHHBIA MYNLTUMEOUAHBIA LEHTP
(OMLL) o6benmHsieT B cebe MECTHble Pafmo- U TENELLEHTP, SBASIOWMECS COOCTBEHHOCTHLIO
OOLLUMHBI 1 DYHKLMOHMPYIOLWME KaK KOMMYHUKALMOHHAs 1 MHPOPMaUMOHHasa nnatpopma
L1151 yOOBIETBOPEHUS NOTPEBHOCTEN Pa3BUTUS OOLLMHBI.

OcHoBHast noest 3To MOOENM 3aK0YaeTCSH B MakCUMasibHOM MCMOJIb30BaHUM CUHEPTM3MOB
pagmno- U TenekoMnoHeHToB. OBLWMHA MCNONb3yeT BO3MOXHOCTM PaaMo Afs TOro, Ytobbl
0aTb BO3MOXHOCTb MECTHbIM XUTENAM 3HAKOMUTBLCS C MECTHBIMU HOBOCTSIMU Ha MX POOHbIX
A3blkax; NOTOM 3TW XapaKTEPUCTUKM CBA3bIBAKOTCS C YCNOBUSIMU 00y4eHns paboTe Ha KOM-
nbloTEPE, OOCTYNOM K VIHTEPHETY 1 ApyrMm undpoBbiM pecypcam. Paamo ctaHoBuTCS ag-
GEKTUBHBIM CBSA3YIOLLIMM 3BEHOM MEXAY NIOAbMUN, 0COBEHHO C HU3KMM YPOBHEM rPaMOTHOC-
TW, KOTOPbIE MPOXMBAIOT B OTAANIEHHBIX CEbCKMX 061acTaX nnn 3abpOLLEHHbIX FTOPOACKNX
panoHax, n ycnyramu, npegnaraemMbiMu TENELLEHTPOM.

B pamkax aTon 6a30BOi CTPYKTYPbl MOXET CYLLECTBOBAaTb HECKOJIbKO Pa3/IM4YHbIX TUMOB
OMLU, yacto onpegensemMbix (akTopamu MECTHOrO, HALMOHANbLHOrO WM PEernoHanbHOro
KOHTeKcTa. Ecnun, Hanpumep, HauMoHanbHOE 3aKkoHOOATENbCTBO B Chepe paamoBeLLaHMS
eLle He No3BOoNAET Paano OOLMHbI MOMYYUTb A0CTYN K 3p1py, HO JAeT HEOrPaHWNYEHHbIN 10-
cTyn K IHTepHeTy nnu kabesibHbIM CETAM, TO PaANOKOMMOHEHT MOXET OblTb OCHOBaH Ha UX
1Ccnonb30BaHMK. B opyroii BaxHoi o6nacTu, kacaowencs npasa coOCTBEHHOCTM OOLLMHBI,
3TOT NPUHLMM, KOTOPbLIV aBnseTca obwmm ana scex OML, moxeT ObiTb BOMOLLEH B popMe
pa3HO00pPa3HbIX MPaKTUYECKMX COrnaLleHuniA.

Mones3Ho BnageTb MHpOopMaLmen o pa3nnyHbix Tunax OMLL; 3To MOXeT okasaTb MOMOLLIbL Mpn
BbIOOpE COOTBETCTRBYIOLLIE MOAENN Afis Balle OOWUHbI, a Takke, kaxaas Moaesb UMeeT
CBOM COOCTBEHHbIE NPEUMYLLECTBA U MOXET NPEANOXUTb NydLUMe NpakTUieckue npumMepsbl
0J15 BO3MOXHOI0 MCM0J/Ib30BAHMS B pamMKax Apyron MOAenNu.

He3aBucumbiit pagno- u TeneueHTpP OOLMHBI

Hanbonee wmpoko pacnpocTpaHeHHbii Tun OMLL BktoyaeT B cebsl paamocTaHumio OOLLNHBI,
COBMECTHO MCMOMNb3YIOLLYIO MOMELLEHME U UMEIOLLYIO C TeNIeLLeHTPOM 06LLEee PyKOBOACTBO U
Apyrve CTPYKTYpHble afieMeHTbl. PagnoctaHums 00bIYHO OCYLLECTBNSET BELLAHME Ha YacTo-
Te FM B 06beme 0T 8 0o 18 yacoBs B AeHb Ha TeppuTopuio B paagmnyce 10-50 kmnomeTtpos. Ee
LUTAT YKOMMEKTOBAH NPENMYLLECTBEHHO A0OPOBOLLAMN U OOHUM AW ABYMSI NOCTOSHHbI-
MU coTpyaHUKamm. OHa nosly4aeT HEKOTOPGI JOXOL OT pa3meLleHns 06baBieHnin, coobLue-
HWI 1 NPOrpamm, OrnJia4MBaemMoro OTAeNbHbIMUY IMLAMWN U OpraHn3aunsamMu. TeneueHTp Mo-
XeT nmMeTb 0T 3 A0 12 KOMNbLITEPOB ANst 0OLLEro MCMosb30BaHUS B YTPEHHEee 1 nocneobe-
neHHoe Bpemsi. ocTyn B VIHTEpPHET, ckaHMpoBaHMe U GOTOKONMPOBaHME, a Takke y4ebHble
KypCbl iBASOTCS NnaTtHbIMK. Takke npegnaratoTcs HekoTopble 6ecniaTHble yeayru (Mnm no
PUKCMPOBaHHBLIM pacLeHkam) A OnpefeneHHbIX rpynn 06LLMHbI, COMNacHO UMEOLLMMCS
noTpebHOCTSAM 1 NprMopuTETaM PasBUTUS.

3101 TMIN PyHKUMIA OMU, BO MHOrOM anddepeHumpyeTcs, Oyay4n HaueneHHbIM Ha nosyye-
HMe Joxo4a Ans AOCTMXeHUS GUHAHCOBOW YCTOMYMBOCTM OH COYETAET B cebe npefocTasse-
HMEe KOMMepYeCcknx 1 6ecnnaTHbIx yenyr. MepeyeHb NOA06HbLIX YCyr 0ObIMHO ONpenenseTcs
npw akTMBHOM Y4acTUM B 3TOM NPOLLECCE BCEW OOLLMHBI HEPE3 KOMUTET PErYIMPOBAHUS, CO-
BET YNPaBASIOLLMX, FPYMMbl OCHOBHbIX MOb30BATENEN, aCCOLMALIN MECTHbBIX XXUTENEN U T.A4.

Jpyroi xapaktepmcTukon atoro Tuna OML], aBnsieTca BbiCOKas CTeneHb YBEPEHHOCTU B CBO-
nx cunax. MpunyanHom aToro 0B6bIYHO ABNSETCHA OYeHb cnabas rocyaapCTBEHHAs NOAAEPXKA,
32 VICKJIIOYEHUEM MYHMLIMMNANBHOrO ypoBHS. C OQHON CTOPOHBLI, 3TO MOXET NPEeAOCTaBUTb
00nbLIOE NPEMMYLLECTBO. ITO MOXET NOAPaA3yMEBATh, YTO OOLMHA AENCTBUTENLHO ABNISET-
Csl OTBETCTBEHHbIM 3a paboTy OMLL 1 umeeT npaBo COOCTBEHHOCTU HA HEro.

Ho, ¢ apyroi ctopoHsbl, pecypcbl OML, 4acTo HaCTONbKO OrPaHNYEHbI, YTO OH HE MOXET npe-
[OCTaBUTb BCE 3aMaHUPOBaHHLIE YCIYIN 1, B YACTHOCTU, CnabbiM 3BEHOM SIBNISIETCS COAEP-
XaHue pagmonepenay — 60nblwoi 06beM TPaHCNAUMN My3blKalbHbIX 3anncen, Nnpyu HeGosb-
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LLOM KOJNMyecTBe COOCTBEHHO paamonepenay. 10 O3HAYaeT, YTO paauo SIBNSeTCs MeHee
3@ PeKTMBHBLIM cnocobom ncnonb3osaHnsa MKT ons obLMHBI.

ExxenHeBHble pagmo-0630pbl AaOT NPEKPACHYI0 BO3MOXHOCTb MacCOBOro, KOCBEHHOI0 A0-
ctyna Kk iHtepHeTy. Ho aT0 TpebyeT BpeMeHn 1 NOAroTOBKM, PABHO Kak M 06ecneyeHns kade-
CTBEHHOI CBSI3M AJ191 paAmno-BeLLateneit, 4Tobsl NPOCMOTPETL MaTepuansl MIHTepHeTa 1 Noa-
rOTOBUTb XOPOLUMIA, TLATENBHO BLIBEPEHHbIV Paamno-0630p Ansa cnylaTenei.

J)XypHanucT rocyaapCcTBeHHOro paavo

OML, moryT TpaHCnMpoBaTek Nepeaayn rocygapCTBEHHbIX PAAMOCTAHLUNNA, ABASSCH YACTbIO
HauMoHaNIbHOW paamMoBeLLaTeNIbHOM CUCTEMBI, OObIYHO HA MECTHOM MW, BO3MOXHO, permo-
HaslbHOM YpOBHe. 3TOT BapuaHT anpobuposaH B Kotmane (Lpu-JlaHka) B pamkax akcnepu-
MeHTanbHoro OMLL KOHECKO, aaBluero Ton4ok passutuio apyrux mogenen OMLL.

CHavana atn OML, He B3MMalOT nnaTty ¢ NoNb30BaTeNeln 3a AOCTYN K KoMnbloTepam, MHTep-
HeTy unn pagmo-ycnyram. Kak n B ciydae ¢ niobbiMu cpeactsamu nnm npunoxedmamm MKT
009 Pa3BUTKS, yHaCcTUE MECTHbIX OBLLMH ABNSIeTCS He0OX0AUMbIM A1 OpraHn3auumn paboThbl
CO chnywaTensimu, nosib3oBaTensmu, NOMOLHMKaMm, 0ob-
poBoOJibLAMM N MHCTPYKTOPamu. B cnyyae Wpu-JlaHku, cny-
warenn n nonb3osatenn VKT opraHn3oBaHbl B NOKabHbIE
rpynnbl npu OMLL, Ha3biBaeMble «0BLLEeCTBaMM 3HAHUS».

Kak obuiecTBeHHOe yypexaeHue, atoT Tun OML, He npen-
Nlaraet KOMMepYeckme ycnyrm, Takme Kkak MCnosib30BaHne
dakca, nepenneTHble paboTbl, CKaHNPOBaHWE N GOTOKONNU-
pOBaHWNe, KOTOPLIE ABNSOTCS OAHON M3 OCHOBHLIX chep ae-
ATeNnbHOCTU He3aBucumbix OMLL. YcTonumBocTb 0OLLECT-
BEHHOIO YYPEXAEHNS 3aBNCUT OT MPaABUTENLCTBEHHOW NOA-
OEPXKN U HANN4Yns CTabWNbHORN, AOArOCPOYHON CTPYKTYPbI,
E B pamMkax KoTopon MoxeT passuBatbcsa OMLL. OgHako cTa-
- TbS1 PACXOA0B Ha roCy4apCTBEHHbIE CYOCMAMM ois AoCTyna

KoTtmane B Lpu-JlaHke asnsetcsa nepssiM OMLL, koTopbI BBOAUT B NHTEpHET MOXET noaaepXuBaTtbCa HE KaxAbliM npaBu-
paanoo630p B NPaKTUKY BELLAHUS. TENbCTBOM.

B ToMm, 4TO KacaeTca npaBa COOCTBEHHOCTU OOLLMHbI, NPU-
Mep KoTmMane nokasblBaeT, 4TO OHO ABASETCH rOCY4apCTBEHHLIM MO CTPYKTYPE, HO Ha npak-
TMKe peannayeTcs OOLUMHON, C BbICOKUM YPOBHEM MpUBNEYeHUs 06LLMHOM npodeccuoHa-
JI0B, KOTOPbIE ABAATCH roCy4apCTBEHHLIMU CIYXXaLLMMU.

KabenbHble n nucnonbayowme UHtepier OML,

Cnepytowmm Tnom OML, KOTOpbIN Mbl COOMpPaemMcsa paccMoTpeTb, aenaioTcs OML, B cTpa-
Hax, roe HauMoHaNbHOE 3aKOHOA4ATENbCTBO HE paspeLlaeT 00WwmuHaM AOCTyN K paguoyacTo-
Tam. 3 OML, 0oMKHBI UCKaTb anbTePHATUBY PAAMOBELLAHMIO; YACTO C Y4ETOM BO3MOXHOC-
TN MPUCTYNUTb K BELLLAHWUIO KaK TONbKO OyayT BHECEHbI MIBMEHEHUS! B 3aKOHO4ATENbCTBO, Tak
Kak paano obecneymnBaeT 6€3yCIOBHO CaMblii OONbLUOK OXBAT U AOCTYNHOCTb AJ1 BOCNPUS-
™.

NHTepHET-paamo SBNseTCs eOMHCTBEHHO BO3MOXHbBIM B 3TMX yCoBusx. Ero rnasHbIii Hepo-
CTaTOK 3aKJI0YAETCS B TOM, YTO JOCTYMN K HEMY MMEET TOJIbKO M0JIb30BaTe b KOMMNbloTEPa. A
€ro NpenmyLLLEeCTBO COCTOUT B TOM, YTO NOJb30BaTEIM MOMYT 4acTo 00paTMTLCS K Nporpam-
Mam B yO00OHOe O/ HVX BPEMS, @ He TOJIbKO BO BpeMsl nepeaayn. VIHTepHeT-pagmno nooLups-
eT amasnor, Aasas BO3MOXHOCTb CNyLLaTeNiiM HanpaenaTb CBOM OT3bIBbl O MporpamMme, 3aga-
BaTb BOMPOChKI, FOSI0COBATL NPW ONpocax 1 Tak ganee, co3naBas HOBLIA 3NEMEHT UHTEPaK-
TMBHOIO KOMIMOHEHTA.

Paawno obuwmHel Hamma Banu B ByaxukoTte, MHOUSA, AEMOHCTPUPYET NpUMeEp YCNEeLIHOoro uc-
NoJsib30BaHNS BO3MOXHOCTEN KabenbHbIX pagnocTaHumin, 3t OML, ncnonb3ys yepes MecT-
HOro oneparopa BO3MOXHOCTU KabenbHOro kaHana CBSI3W, TPAHCAMPYIOT paguonepesayn
400 nognucymkam. Hamma [1BaHn o6opyaoBaH NPOCTON paauo-CTyamen, 2 KoOMMnbloTepamu,
MasIEHbKMM TENELEHTPOM U MOAKMOYEH K VIHTEPHETY C MOMOLLBIO MYSIbTUMEANIAHBIX UHCTPY-
MEHTasIbHbIX CPEACTB W YNPaB/seTCa XEeHCKOW rpynnon camoycoBepLleHcTBoBaHnsa. OML],
TaKke CBA3aH C MECTHbIM LIEHTPOM PECYPCOB Pa3BUTUS, MO XPAHATCA eXeAHEBHbIE Paano-
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nepenayn o0 MHbI, coaepXaLlme MeCTHY0 MHGOopPMaUUMIO U MHPOPMALUWIO O ero NoTpebHo-
CTSX, UICNONb3ysl AN 3TOro Pa3HOOB6pasHbIe MyNbTUMEONNHBIE PECYPCHI.

EauvHbIiv noaxopn

HekoTtopble OML, Havann 06beanHATL NoKasbHYIO KabenbHylo BUaeoceTb 1 nevaTHole CMU ¢
KT n paano, B TO BpeMS Kak Apyrme noLwav no nyTu HECKONbKMX PaanNoCTaHUWi C OQHUM Te-
neueHTpoMm. 3toT TN OML, cywecteyeTt B Manu, roe okono Tpex OMLL, n yactHblie FM-paamno-
cTaHummn obenyxmeaioT oT 50 0o 250 ThiCAY YenoBek.

OCHOBBIBasiICb Ha CYLLLECTBYIOLLMX pPecypcax n MHGPaCTPYKTy-
pe, mogens OML, B Mann npegycmMatpmBaeT pa3MeLleHme Te-
JIeLleHTpa B NOMELLEHNN C OOHON N3 pagnuocTaHLMin U NPUHS-

TMe MemMopaHayma o noHumanum (MOI) ons npoBeaeHus op- ]
raHN3aLMOHHLIX MEPONPUATUIA, rapaHTMPYIOWNX BCEM MNapT- L
HEepPCKMM PaaMoCTaHUMAM A0CTYN K 060pYA0BaHMIO TeNeLeHT- ,-‘;_I A
pa. BaxHO yooCTOBEPUTLCS, YTO 3TO AENCTBUTESNIbHO OCYLLEe- ~ 'h,é_;h
- [
CTBJ/IAETCA Ha NPaKTUKeE. @ . e

MpenmyLLecTBo 3TOM MOAENM COCTOUT B TOM, YTO OHa ABASIET-

Csl 04eHb peHTabenbHOoN, CNocoOCTBYS MakKCMManbHOMY UG- -
Nnonb30BaHMO pecypcoB 1 noteHumana MKT B pamkax 06O MHbl, g
KOTOPOE KOHEYHO Xe He B COCTOSIHMM COAepXaTb YeTblipe nm

nste OMLL. 3TOT noaxon Takxke noMoraeT 06beANHNUTb CYLLECT-

BYlOLME pagmMocTaHUMM 1 NoByauTb UX K COBMECTHOMY MC- P
NONb30BaHNIO BO3MOXHOCTEN A1 AOCTUXEHNS BAXHbIX LEfen -
pasBuTUS.

KynbTypHbIV LLEeHTP OOLLMHBI

Ewe oamH tvn OML, HauMHaeT NoSBASTLCSA B pamMKax KyJIbTYPHbIX LLEHTPOB OBLLMHbI. ITW yy-
pexaeHns Co30alTCs B paMkax peanunsaumm nporpammel KOHECKO «KynbTypa psaom» u aB-
JIAOTCH XOPOLLUMM aononHeHem kK OML,. Mobunmsaums BO3MOXHOCTEN OOLLMHBI U NPOLECC
peanusauumn npaea CoOCTBEHHOCTW, MO3BOSIMBLUME CO34aTh KYNLTYPHbIM LLEHTP, GopMUpYioT
XOpOLUYI0 OCHOBY AJia aestensHocTy OMLL.

OMLL B pamkax KyNbTYPHOIO LEHTpa Takxe BbIMMPbIBAIOT Giarofaps ux noaxoay K npobne-
MaMm pasBUTUS, NPUYPOYMBAA OPraHM3aLmMio CBOMX aKLMiA K NPOBEAEHUNIO KYJIbTYPHbLIX MEpo-
NPUATUIA — NokKasos, coBpaHunii, BLICTABOK U COpeBHOBaHUN. OHWM NPMBNEKaoT TPaAMLMOH-
Hble UCKYCCTBA, PeMeca 1 TBOPYECKME HaBbIKM OBLLUMHbLI U SBNKAIOTCA LIEHTPaMM UX Cocpeao-
To4eHus. Taknue MeponpuaTHsa NPeacTasnAoT XOPoLWni MaTepuan ana paano v Npu Hanudnm
HeobX0aNMbIX PECYPCOB 1 COOTBETCTBYIOLLEN NOArOTOBKN MOMYT TakxXe OblTb NepeHeceHbl
Ha LUMdPOBLIE HOCUTENN MHDOPMALIUN.

Pan opyrux tvnos OML, MoxeT 6bITb pa3paboTaH B paMkax CTPYKTYP MO Pa3BUTUIO OBOLLIMHBI,
HanpumMep, NHGOPMALIMOHHbBIE LEHTPbI OOLMHBI MO BONPOCaM 34paBOOXpaHeHus, depmep-
CKNE 1 CENbCKOXO3ANCTBEHHBIE CETU, MOIOAEXHbIE KIYObl M MHUUMATMBBI MO COXPaHEHUIO
OKpYXXaloLLLelr cpeabl nam cetu, paboTaioLume ong uHeanuaos. ObpasoBartesibHble yupexae-
HUS NpeaJsiaraloT 0COOEHHO XOPOLLME NePCNEKTUBLI AN AOATOCPOYHOro COOENCTBMS.

MpaBo co6cTBeHHOCTU Ha OML]

Koroa yupexnaeHue, Haxoasiieecs B HaCTHON COOCTBEHHOCTN, MOXHO cumTate OML? B Teo-
pun, MOXeT OblTb YCTAHOBNEHA «COOCTBEHHOCTb OBLLNHBI», YTOObLI UCKOYNTL YACTHOE MOHO-
nonbHOE UCNoJb30BaHMe. Ha npakTuke, ecTb cllydaun, korga YactHasa ctaHuusa FM, TeneueHTp
mnn OML], pewiatoT 3aga4mn oOLVHbI, YOOBNETBOPSS NOTPEOHOCTN B Pa3BUTUN 1 BOBSIEKas B
CBOIO eATENbHOCTb €ro NpeacTaBUTeNen.

EcTb nHTepecHblie npumepbl 3dPeKTUBHON PaboTbl YHaCTHOM MOLENU, KOTOPAs MOXET ObiTh
B34Ta HA BOOPYXEHME Haxoaawmmcsa B co6CTBeHHOCT 0bwmHbl OMU,. B IOro-BoctouHo
EBpone, Hanpumep, pagno obLMHbI GaKTUYECKM HE CYLLEeCTBYET, HO YacTHble cTaHumm FM
npougeTanu B MOCT-KOHMIMKTHBIA Mepuon, U 4acTO BbIMOJHAAN BaXHblE OOLLLECTBEHHbIE
dyHKUMKM, Takme Kak OKa3aHue NOMOoLLM BexeHLaM 1 nepeMeLleHHbiM obwmHaM. CtaHumm
FM Tenepb OTKpLIBAIOT TENELEHTPLI, 0Onagatowme 6051ee WMPOKMMN BO3MOXHOCTAMU, He-
Xenu Moaens BUpTyansHoro kade, chopMmmnpoBaHHas 60NbLUIMHCTBOM TENELLEHTPOB. OTU HO-
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Bble TeJIeLleHTPbl OPraHN30BbLIBAIOT KOMMbLIOTEPHOE 00Yy4eHMe, KOTOPOE MOBLILLIAET BO3MOX-
HOCTM Niofeli No Noucky paboThbl, Y OHU NPEANPUHMMAIOT CEPbE3HbIE YCUns, 4TOObI A0OUTb-
cs opUUManbHOro NPU3HaHKS NyTemM NpPeaocTaBieHNs MPU3HAHHHBIX KBanbUKaumii.

Bo Bcex pernoHax mmpa otmedaeTcs 6onbluas noTpebHOCTb B TOM, 4To6bl OMLL npenocTas-
NAnY NPU3HaHHblE KBaNMOUKaLMM, KOTOPbIE YAY4LIAIOT NePCneKkTnBLI NI0AEN Ha NoyYeHne
paboumx mecT. MNockonbky Bce OML, npennaratoT 6a3o0Boe KOMMbIOTEPHOE 00Yy4YeHne, OAHOMN
13 BO3MOXHOCTEWN /19 HUX MOrJ10 Obl CTaTb 06y4eHWE NO NPU3HAHHBIM CNEeLManbHOCTSM, Ta-
KM KaK «JIMLEH3MS Ha paboTy C KoMmnbioTepom». B ngeanbHol cutyaumm, kak Tonsko OML,

nony4aeT HeoOXoOMMblE CPEACTBA, YCIyrn U

YKOMIMJIEKTOBbLIBAETCA KOMNETEHTHLIM NEPCO-

JinueH3ud Ha paboTy C KOMMNbIOTEPOM HaJIOM, OH AO/MKHO ObiTb B COCTOSIHUN BECTU
JnueHsma Ha paboTy ¢ komnbioTepom (ICDL) noapasymesaet o0y4eHue no nporpammam NPu3HaHHbIX cre-
HanM4ymne y 4enoBeka 3HaHWM N HaBbIKOB PAbOThI C BIYUCINTENBHOM L1anpbHOCTEN.

TexHukol. OHa OXBaTbIBAET KIOYEBbLIE MOHATUS B 061aCTL

KOMMbIOTEPHOI TEXHUKM, MPVKIALHBIX MPUAOXEHUI 1 X Cetb OML

MCMoNb30BaHUS Ha paboyeM MecTe

1 B obLecTtee. OHa COCTOUT 13 cemu 6a30BbIX AUCUMIIINH, Kaxaas
N3 KOTOPbIX AOJIKHO ObITb OPraHN30BaHO OJ1A NMONYyYEHUS
cBuaeTenbCcTBa. B ux nepeyeHb BXOAAT:

MocnegHum Tnom OML, KoTopbI Mbl pac-
CMOTPVM B 3TOWN rnaese (HO, HECOMHEHHO, He
nocnegHuin N3 TUNOB, KOTOPbIE HA4YMHAIOT MO-
aBnaTbes), asngetca cetb OMLU. OueBuaHoO,
— OCHOBHbIE NOHATUSA MHDOPMALIMOHHOM TEXHONOMN 470 NGOVt TMN OMLL MOXET 0CYLLECTBASTL Ce-
- Wcnonb3oBaHre KoMnbloTepa 1 ynpasneHne gannamm TEBYIO OEATeNbHOCTb, KOTOPas BCELENIo MNo-
OLLPSETCS Kak BaXKHasi B3aMMOBbLIrOgHas CUC-
TemMa B3aMMHOW NoaaepXkKu MHOMMX Meponpm-
— ONEKTPOHHbIE TabNNLibI ATWIA BCEX €€ YY4AaCTHMKOB, OT COBMECTHOIO UC-
nofb3oBaHMa U obmeHa MHbopMauumen, oo
00beaANHEHNS PECYPCOB OJ1I9 TEXHUYECKOro
obcnyXxunBaHus, nNpPOBeAEeHUS COBMECTHbIX
- MIHpopmaums n cBs3b y4eOHbIX MEponpuaTUA 1 obMeHa npakTuyec-
KM OMbITOM.

- Paborta ¢ pepakropom Word

— basbl gaHHbIX

- lNpeseHTayun

aToT CTaHOapPT npeaHa3Ha4vyeH ang oka3aHusda nomMmoLm niogdam Ha

paboTe, foma unu B yuebe, OH yCTaHaBIMBAET MPU3HAHHBIN B aTOM cnyyae, cylLlecTBOBaBLLAA paHee CeTb
YPOBEHb 3HAHUI NS KaXA0r0, KTO UCMOMb3YET KOMIMbIOTEP B (baKTVI‘-IeCKVl paBana Bo3aMoxHocTb OML, ¢ ca-
NPOdECCHOHaNbHbIX UK ANYHBIX Liensix. JTlo60i 4enoBekx, MO0 Hauana TLATENbHO NIaHMPOBaTh U OCY-

HE3aBMCUMO OT BO3pPacTa, MMetoLLLerocs 06pa3oBaHmns, OnbITa Um
MOArOTOBKM, MOXET NPUHATL y4acTue B nporpamMme. He Tpebyetcs
HMKaKMX NpeaBapuTeNibHbIX 3HaHW T nnv HaBblkOB paboTbl C
KOMMblOTepoMm, 4ToObl nony4nTh ICDL, KoTopas ocHOBaHa Ha
€0MHOW COrnacoBaHHOM NporpamMmme, NCMnoJib3yeMor BO BCEM MUPE.

LLLECTBNSATL Pas3BUTME C Y4ETOM MapameTpoB
cetn. MHorve paguocTaHumm oBLLMH B CTpa-
Hax Kapunbckoro 6acceliHa Havanu paboTatb B
CeTM HEeCKOJIbKO NIeT Ha3ap, C Liebio Co34aHuns

B cuctembl obMeHa paguonepegadamu. IToT
EBponelickas nuueH3ns Ha paboTy ¢ komnbloTepoM/ Gonp, ICDL TUMN CETWN MOXET BHECTU HEOLIEHUMbIV BKAaA,
B [ly6nvHe npeaoCTaBnsioT ANLEH3MN HALMOHANBHOMO UIN
PErMoHanbHOr0 YPOBHS HA MCMOb30BaHWE KOHLEMNLN 1
opraHusaumio nporpamm obyy4eHusi. Hanpumep, biopo IOHECKO B

NOCKOJIbKY Kaxkaasi pagnoctaHums Co Bpeme-
Hem TpaHchopmmpyeTcs B OML.

Kaunpe aBnsietca BnagenbLem IMLEH3NM Ha UCMONIb30BaHME MepBble CTaHLMM 3TOI CETU, B COCTaB KOTOPbIX
nporpammel ICDL B ErvnTte n apyrux apabCckmx rocyaapcrBax. BOLLEN TENELEeHTP, HaxoasTes Ha Simaiike, Ky-
Mporpamma ncnonb3yeTtcs B 6onee 4em 31 cTpaHe mupa. 6e, Bapbanoce u TpuHnaagae v Tobaro. Beko-
Insa nonyveHuns 6onee noapobHOI MHOopMaLUK: pe noaBATCA CTaHLUMN 1 B APYIrNX CTPaHax.

L.shawki@unesco.org dopMupoBaHMe CeTU Ha yxe numetoLleincsa 6a-

3€ NnOo3BONdeT BbloendaTb MHOrme HeO6XO,£I,I/I-

Mbl€ PECYPChI U NOAAEPXUBATE CUCTEMBI, YTO
He nopg cuny caenatb ogHoMy OML,. OByyeHne ABNSETCS OOHMM U3 CaMbIX JOPOrOCTOSLLMX
MeponpusTui, n B cetu Kapmnbckoro 6acceiHa pagno OML, Toco B TpuHuaane paccMaTpu-
BaeTCs B Ka4eCTBe BO3MOXHOro y4ebHoro ueHTtpa. Paguo Cocodrilo Ha Kybe coBmecTHO ¢
Pagwmo Toco, psagom FM-pagmoctaHumii Ha fimaiike n pagno GED Bbap6agoca ceitvac Hauu-
HaloT MCNOAL30BaTh MyJbTUMeAMa TexHonornm s obwmH Kapmnbekoro 6accerina (MCKB) -
NHTEPaKTMBHYIO 3NIEKTPOHHYIO ceTb. B gononHeHne k 06bI4HLIM yCnyram TeneueHTpa, CeTb
MCKB obecneunt npoLecchbl UHTEPaKTMBHOro 00y4eHus, NnpoBeaeHne ¢GpopymMoB B CETU, 00-
MEH MECTHOM MHPOpMaLMEN, a TakKe MHOXECTBO TBOPYECKUX N HE KOMMEPYECKMX Mepo-
npusatuin. CM. www.unescocaribbean.org/mcc ans nanbHenwen nHbopmaumm.
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Y3Kkoe BeljaHune
MepBbIii War No opraHu3auumn paguonepenay oOLWMHbI

Paono o6LwmHbl nogpasymeBaeT nepegady MHGOPMaLMK Ha MUKPO YPOBHE YETKO
onpeaeneHHoOMY KONMYeCTBY NtoAei Ha HeGOoNbLLO TEPPUTOPUN. «Y3KOoe BelllaHue» (Mo
CPaBHEHUIO C «PadMOTPAHCNSLMEN») OCHOBAHO HA 3TOM NOAX0e NPV opraHn3aumm padboTsl
Ha ewle 6onee HU3KOM YPOBHE.

YT1o Takoe y3koe Bew,aHue?

Y3Koe BelaHne MOXeT OCYLLEeCTBAATLCA HECKObKMMM crocobamu: a. [pynna cenbekux
xutenei, cobpaBLUMXCS BMECTe AJ19 MPOCyLIMBaHMS Nporpammbl. Ho Ha ceit pas,
nporpamma TPaHCIMpPYyeTcs He Yyepes nepetaTynk paavocTaHLmMn, a BOCIPOM3BOANUTCS Ha
MarHuTopoHe ¢ kacceTbl. Ayamo nporpaMmma TPaHCIUPYETCs Yepea rPOMKOrOBOPUTESN,
YCTAHOB/EHHbIE B MECTax CKOM/eHWs NIloJei, Hanpumep, Ha CebCKMX PbIHKAX 1 BbiICTABKaX,
B 00LLLECTBEHHbIX 3aBEEHNAX, Ha CODpPaHUsIX.

MpenmywiecTBa.
- Hert HeOGXO,EI,VIMOCTVI B nepegaTtymke, nockoJibkKy paanoBeLlaHne He BEOETCA.

— Ecnu HeT nnuenanm Ha ocyulecTBiieHne BeLaHnda, MOXHO n3bexatb NiiobbIX ropnan4ecknx
ﬂp06ﬂeM C BN1aCTdaMu, NCNoOJib3yd Y3KOe BeLlaHMe.

- Y ntopeit He BO3HMKAET HEOOXOAMMOCTUN B PaAMONPUEMHIIKaX, 4ToBbI cylwaTh
nporpamMmsi.

- B cnyyae, korga rpynnsl, NpoCayLIMBaOLLME NPOrpaMMbl Ha ayamokacceTax, codbuparoTes
[,06POBOJILHO, OHM B0ee aKTUBHbI M COCPENOTO4EHHbI.

AnantupoBaHo 13 paano obLmHbI: [0/10¢ Hapoaa
ABTOp — A6ayn PaxmaH lMawa; nanaHo Voises

E-mail: voices@vsnl.com

HauynHaiTe Cc TOro, 4TO yXXe ecTtb

Bonpoc, oTkpbIBaOLLMIA 3Ty Ay, 3Bydas Tak: «4T0 Mbl MOHMMaEM Nog, OOLUMHHLIM MYNLTU-
MeANAHbIM LEHTPOM»? OTBETbI Ha Hero OyayT AeNCTBMTENIbHO AaHbl B CEAYIOLLMX flaBax.

Bce npuBeneHHble Bbille NpumMepbl ObiNv HaueneHbl Ha To, YTOObl HarnsaHO nokasatb rnb-
KOCTb 1 npucnocabnmpaemMocTb koHuenuumn OMLL. MprynHa ee aganTMpyeMocTy 3akoyaeT-
CSl He TOJIbKO B HEOOXOAMMOCTU NPUCNOCOBUTLCSA K MECTHBLIM YCITOBUSIM, HO TakXe U B TOM,
YTO NyyLle MCNOb30BaTh CYLLECTBYIOLINE CTPYKTYPbI OOLLMHbI B KA4ECTBE OTMPaABHOM TOYKM.
Tunos OMLL MOXeT CyLLIeCTBOBAaTb CTOJIbKO, CKOJIbKO CYLLECTBYET TUMOB aKTUBHbIX M NPOLBE-
TaloLWMX OPraHn3aLmin No PasBnUTUIO OBLLINHBI.

Crtenna Xbilo3
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Jlenp B xku3u1 OMII

(@

Bzeasnume na mo, umo npoucxooum c ympa 0o eeuepa 00bi4H020
oua 6 OMI] Kymuanvt 6 Maau u OMI1] Hamma Jleanu ¢ Huouu.

OMI] Kymuanwvt 6 Maau

IOna ynpaensiowero OML, Kytnanel B Manu Hepensa HaunHaeTcs B 7.30 yTpa B NOHEAENbHYIK.
O1oT OML], 6bIn cO30aH B MOMELLEHUN OQHOM U3 NOKabHbIX PaANOCTaHLUMIA Fopoaa, K KOTO-
poii Ob11 [obaBNEH ManeHbkUin TeneueHTp. [ipyrue paanocTaHuum ropoaa Takke ycTaHOBU-
M napTHepckme oTHoweHns ¢ OMLL. K npnbeITrio ynpaBnsiowero CMOTPUTENb 30aHNS YXKe
3akaH4ymMBaeT yOopKy NOMELLEHNS.

Benyllasn nepBoit pagmonepenaym Takxke Ha4mHaeT cBoi paboynii aeHb B 7.30. Ynpasnsio-
LWMA yTBEPXOAET MUKPOMOHHYIO Nanky ee nporpamMmsbl, U OHa BbIXOAUT B adup.

B 8 yTpa npnbbiBaeT YNHOBHMK TENIELIEHTPA M YTOYHSET C YNPaBASOLLIMM CMUCOK Meponpus-
TUIN HA HeJento. 3aTeM OH OCYLLIECTBIIET OCHOBHYIO NPOodunakTuky obopyanoBaHus B Tene-
CTyaouun, NPOTMPAaET KNaBnaTypy, yaansieT HeHyXHble dainbl U NPoBepseT AaHHble HA KOM-
nblOTEPE (4MCNO NOSb30BaTENEN C NONOMKOM NapamMeTpa nob3oBaTens, KOAMYecTBo Nnoso-
MOK 1 PEMOHTOB, cliyLuaTenei y4ebHbIX KypCoB U T.4.).

B 9 yacog yTpa npubbiBaeT permcTpaTop 1 Nepebie KINEHTHI, NOJIb3YIOLLMECs yCiyramm Te-

NeueHTpa. Yepes yac HaumMHaeTcsl NepBoe Ha Hepene y4ebHoe 3aHaTre. OTO — BBOOHbIV KYPC

MO UCMOJIb30BAHUIO MEXAHI3MOB MOUCKA, | KOTOPbIN BEAET YMHOBHUK TeNeLeHTPa A1S XeH-
CKOW rpynnsl.

B yac nononygHu npoBOgNTCS NOCTOSIHHASA eXeEMecsyHas BCTpeya Ko-
MuTEeTa No BbipaboTke pernameHTa (pacnopsiaka aHs). Cpeam 4neHos
KomuteTa — paboTHUKN U NPEACTABUTENN APYrUX pagunocTaHumin. B
NOBECTKY AHS BK/OHAOTCS BOMPOCHI, CBI3AHHbIE C OpraHn3auuen pa-
60Tbl 4OOPOBOLLUEB U EXXEMECSHYHBIM 0630POM NPOBEAEHHBLIX MEPO-
NPUATUIA.

B TeueHune oHa MecTHble Xxutenm npuxoaat 8 OML, no3BoHUTL, OTnpa-
BUTb dakc, caenatb GOTOKONUM, CKAHMPOBATb AOKYMEHTbI WM OT-
npaBuUTb COOOLLEHNE MO 3MEKTPOHHOM no4yTe. PagnoctaHumsa pery-
JISPHO peknaMmmnpyeT B adupe ycnyrm TefeueHTpa n TpaHCANpyeT KOH-
LEepPTbl «NOM»-My3blK1, B XOA4E KOTOPbIX 3annUCbIBAIOTCS MHEHUS Chy-
LwaTtenen o paboTe LeHTpa 1 NPaKTUYECKMX MEPONPUATUSX MO OKasa-
HUWIO MOMOLLM rpaxgaHam.

Letun B adpupe pagmoctaHumm OML, KoyTmanel, Manu.

B 4 yaca pHsa nepcoHan ropoackmx pagMoCcTaHuUmii NonyyaeT npaso
NPYOPUTETHOIO MCMNONL30BaHMS BO3MOXHOCTEN TESELEHTPA C LENbI0 NOMCKa B CETU HEOO-
XOOUMOW NHTEPAKTUBHOW MHMOPMAaLLMK 4519 NOATOTOBKM CBOUX MPOrpamMm.

MocnegHee y4ebHoe 3aHATME B TEHEHME OHSA MO KYPCY OCHOB KOMMbIOTEPHOM rPaMOTHOCTM
nposoautcs B 18:00.

Mepen, 3akpbITUEM LIEHTPA YNPaBASIOWNIA U YAHOBHUK TeNIeLeHTPa rOTOBSAT KOMMbIOTEPHI K
NCMONb30BaHUIO B TEYEHME CneayoLwero aHa. B koHue mecsua mecTHas prpmMa 3akas3biBaeT
KOMMbIOTEP HA BECb BTOPHUK A1 NOArOTOBKM €XEMeCA4YHON OTYETHOCTU, 3anoJIHEHUS Jek-
TPOHHbIX HOPM OTHETHOCTU, NMPUBEOEHUS B NOPAOOK BCEM OenoBOl KOPPECMOHAEHUMM U
XPaHUMOW JOKYMEHTaLMMN.

Crtenna Xblo3
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OMI1] Hamma /leanu ¢ byoxuxome, Hnous

6 yacos yTpa. [lga meHemxepa CTyann 1 0oOPoBOJibLbI COBMECTHO 0OCYXaaloT niaH pado-
Thl HA [IeHb B COOTBETCTBUM C NPOrpaMMoii nepenay Ha Hedento.

Y HUX HET HNKaKMX 3aroTOBJIEHHbIX 3aroAs CLeHapueB, TOJIbKO HEKOTOpble HabpPOCKU... OHU
obcyxpaoT npobnemy 6e3paboTuLbl, Bbi3blBaIOLLYIO OECMOKONCTBO Y BCEX MONOAbIX Ntoael
W N1, CPedHero Bo3pacTa B UX AepeBHe. B TeyeHue cnenylollero yaca nporpamma oyaoet
TPaHCMPOBaTLCA B MacLuTabe y3Koro BellaHna no kabenbHOMY paamo-KaHarny.

Hauano ewe oonoeo pabouezo ons 6 Hamma Jleanu

. BI/IH,EI,y, TEXHUK M BeEOyLlaA CTyaonn, Kotopas pa60TaeT B Ka4yecTtBe
JJ.O6DOBOJ'IbLI.a M HageeTCcqa ogHaxabl CTaTb ynpaBnmou.l,eVl CTaH-
LMu1, NpOCMaTpmBaET KOHTPObHbIA CINCOK 1 NPOBEPSIET 060py—
JOBaHMe ctyoun, MarHMTodOoHbl N MUKPODOHHI, NCcnoJjib3yemble
015 NONEBbIX 3anncen.

+ 3aTeM OHa 3BOHWUT B CEJIbCKOXO3ANCTBEHHbIV CObITOBOI Koomne-
paTtuB, YTOObI Y3HaTb PbIHOYHLIE LIEHLI HA STOT AEHb 1 NOAroTOo-
BUTb COOTBETCTBYIOLLNI MaTepuan onsa yTpeHHen nepeaayn.

+ [106pOoBOSIbLblI 3aHUMAIOTCHA MOArOTOBKOW MAIEHOK ANS YTPEHHUX
1 BEYEPHUX nepeaay aToro aHs.

+ OOQVH U3 MeHeOKePOB CTYAMM FOTOBUTCS 3anMcaTtb NporpamMmmy o
MECTHOW XU3HW.

Letn-n06poBosbLbl Ha paano obwmHbl Hamva JeaHun,
Wuons

6.30 yTpa.

MecHwW, nHpopMaLMa O PbIHOYHBIX LieHaX, MaTepuasibl 0 TOM, Kak COXPaHUTb 300P0BbE (CM. B
NPUIOXEHNN B KOHLIE exeHenesNbHble NporpamMmMbl paguonepeaad obuwmHel Hamma daHn)
3anosnHNAT adup B Te4EHME Yaca, HadnHas ¢ 6.30 yTpa.

B TeueHune gHa OMLL Hamma [1BaHu CTAaHOBUTCS! LEHTPOM NPOBEAEHMS Pa3/INYHbLIX MEPOMNPU-
ATUN.

« MpoBoanTCH CEMUHAP MO 00Y4YEHWNIO AEBOYEK U XEHLUMH OOLLMHBI paguoaeny
* MpnbbIBAOT rpynnbl CTAXEPOB AJ1 00Y4YEHUS HA KypcaxX KOMMbIOTEPHON FPaMOTHOCTHU

* Npew pagmnonepenayn obcyxaaoTcs n GopMynmpyloTca MeHemxepamu cTyamm n noopo-
BOJIbLAMU B CTYOUN

6.00 nononygHu.
Bpems cHOBa BbIXOAUTL B 3hup.

* BUKTOPWHBI, NECHU W ApYyre NporpaMmMbl B MacLLTabe y3KOro BeLLaHNs Yepes3 MeCTHYIO Ka-
©6enbHylo ceTb

* B opyrom nomeLueHnmn LeHTpa CTyAeHT-A06POBOSEL, BBOAWT AAHHbIE O PECYPCAaX OBOLLUMHBI
B 6a3y AaHHbIX, CO30aHHYI0 OAHUM U3 00YyYEHHBIX JOOPOBOJILLEB, UCMONBL3YS HEAABHO pas-
paboTaHHOEe NporpaMmHoe obecneyeHne (CM., paMKy B rnaBe TexHonorum).
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He 6e3 npensmcmeuii

KoHeuHo, paboumne oHn He obxoasaTcs 6e3 Haknaaok. Camas 6onbLuas
npobnema — HexBaTKa aNeKTPoaHeprum. Bnactn NnponaBosibHO BKJIO-
4aloT U OTKIIOYAIOT 3NEKTPMYECTBO MHoraa B TedeHne 10 vacos. Mpo-
rpaMmbl, KOTOpble 6bIIN NOArOTOBNEHbI HA 3TOT AeHb, OO/KHbI ByayT
ObITb NepeaenaHbl.

HeyameutensHo NoaTomy, 4To nepcoHan n gobposonbLsl Hamma sa-
"HW HETepPnenmBOo XAyT TOro AHSA, KOrAa Y HUX NOABUTCSA COBCTBEHHIN
reHepatop. Torga OHWM CMOMYT TOYHO MNaHWPOBATh BPEMSA BbiMycka
NporpaMm 1 NPoBeOeHNs 3aHATUIA, a He CTaNIKMBATLCSA C HEOOXOAUMO-
CTbl0 MEHSATb CBOM MJaHbl B MOCAEOHUA MOMEHT M3-3a OTKJ/IIYEHUS
anekTpuyecTsa.

Mnet pabota komuteta Hamma [iganu, MHaus.

Jpyroi npobnemon sABNSeTCs HEperynsipHoe npubbiTne A06POBOLLEBR. A y HEKOTOPBIX HO-
BMYKOB MHOIOA MMEITCS NPobnemMbl C TEXHUYECKOM NOArOTOBKOMA.

Ho 370 He MOXeET CNnoMuTb Ayx 06LLMHbI. O4UeBMAHbIE BO3MOXHOCTU pagno-cpens! 1 NpuHs-
THe NoAaBNSoWMM 60bLIMHCTBOM 06WMHLI B Byaxukote UKT coenanu LEeHTP TakuMm, Kakum
OH SB/IIETCH CEr0A4HSA — OKHOM B MUP Y MaskoM Haaexabl 4519 Noaen.

CyxapuTa UwBap - cneumanuct no MHGopmMaLmMoHHO-KOMMYHUKALMOHHBIM TEXHONOMUSM,
paboTatolas B MHTepecax pasBuTist 0OLLMHBI M YCTaHOBIEHWUS FeHAEPHOro paBeHCTBa B
a31aTCKOM PErnoHe.

E-mail: sucharita_e®@vsnl.net

Busek Axenox — cneumanunuct no nHGopMaunoHHbIM pecypcam, rpadunyecknin
NPOEKTMPOBLLMK 1 CNELMANNCT CETU, PaboTaIOLWNIA B MHTEPECAaX OOLLMHbI.

E-mail: vivekdhage@myrealbox.com
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Opranusanus padoThl

Hux Hwumasno-Ilepkunc
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B 3T10ii riiase

e OueHkKa noTpebOHOCTEN

¢ NMoaroroeka opuumasnbHOro
3asiBJIEHNS O HAMEepPEHUNAX

e CocTtaBneHue 6usHec-nnaHa
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Opranuzanus padoThbI

Y1o0bl cO30aTh AENCTBEHHLIN N 3pdekTMBHbIA OML, HEeobxoaMmMO OCYLLECTBUTb MHOMO
npenBapuTenbHbIX MeponpuaTuia. LLiarn, onncaHHble B 3TONM rnaee, AaloT KpaTkuii 0630p 06-
wmx, 6e3 n3nuwIHen aetanusaumm, NoaxonoB, KOTOpble NMOMOryT BaM Npu NOArOTOBKE Y-
PaBAEHYECKNX, TEXHUYECKUX MEPOMPUSTUIA, U COCTaBNEHMUM BM3HEC-NNaHa. JeTanbHble onu-
CaHusl, CBA3aHHbIE C MPOLLECCOM OpraHudauumn paboTel, NPeACTaBneHbl B APYruxX rnaeax,
CCbIJIKM Ha KOTOPbIE NPEACTABNEHbI Aanee No TEKCTY.

KpaTtkuii 0630p nokasbiBaeT, 4TO YyeM Oonee OTBETCTBEHHO Bbl 3aHMMaeTeCcb npobiemamm
0BLWMHBI, TEM Ny4LLME BO3MOXHOCTM Y Bac OyayT Ans noaaep>XxaHus LeHTpa, NOCKObKY 1 00-
LLLEeCTBEHHOCTb 1 APYruMe y4acTHUKN OyayT MMeTb COOTBETCTBYIOLLYIO MOTUBALMIO OJ151 3TOrO.

HeKOTOpre ONnncaHHble HMXKEe MeponpuaTrua MOryT noka3atbCqa HE akTyallbHbl-
MU ON4a TeX, KTO yXe UCNosib3yeT paanocTtaHunmn 06LLI,I/IHI:|I, HO, MOXET ObITb Ha
HUX CTOUT BHOBb OﬁpaTI/ITb BHMMaHWMe, eCcnun Bbl NMJjlaHnpyeTe JOOCHACTUTb LIEHTP
Teneobopya0BaHNEM.

¢ OueHka noTpebHocTel

3T0 O0JIXHO NoMoYb Bam yrnybuthb Balle NoOHMMaHWE HyX, OOLUMHBLI U MOMOYb B
npoasmxeHnn OMLL. Kpome TOro, oueHka noTpebGHOCTeNn MOXET no-

MO4b Bam onpepennTtb MHPOPMAUNOHHBIE U KOMMYHUKALMOHHBLIE MO-
TpeBGHOCTM BaLLei OBLMHBI, Kak PaCCMOTPEHO B rNaBe Mno y4acTuto 06-

LLMH, YHaCTHUKOB 1 nosb3oBaTteneit. OugeHka NnoTpebHocTen 0COOEHHO

BaXKHa [Nsl TOro, YToObl OOLIMHE NONYYNTb NINLIEH3MIO HA paaMoBeLla-

HW1e, ecnv B 3TOM eCTb HEOOX0AUMOCTb. 1

¢ Moproroeka opuLManbHOro 3asB/IieHNs 0 HAMEpPEeHUsaX

Ha aTom atane onpeaensitotca uenm sawero OML,. BaxHo, 4To6bl Bbl cMOrv icHO noka-
3aTb LIeNN LEeHTPa 1 TO, Kak OHM COOTHOCSTCS C NOTPEOHOCTAMM BaLlen OOLLMHBI. ITO yBe-
JINYMT BaLLM BO3MOXHOCTM MO CO34aHWNI0 YCNELLHOro LeHTpa.

¢ PagpaboTka CTPYKTypbl Ballero LeHTpa

Becbma BaXXHO MMETb NpeacTaBieHne 0 TOM, kak OyaeT padotate OML,. 310 okaxeT Bam
HEOLLEHUMYIO MOMOLLb B MPOLLECCE MPUHATUS PELLEHMI MO LUIMPOKOMY KPYry BOMPOCOB — OT
BbIGOpa HEO6X0AMMOro NOMELLEHMS, A0 ONPEeAENEHNS YACTIEHHOCTM NepcoHana, KoTopbIi
Bam notpebyetca. C 6onee noapobHOM MHGopMaumein MOXHO 03HAKOMUTBLCS B rnaBax no
OPraHn3auMoHHOM CTPYKTYPE M YESTOBEYECKUM PECYPCAM COOTBETCTBEHHO.

¢ Pa3paboTka NoNoXXeHUs O LLeHTpe

YnocToBepbTech, 4TO Niobble accoumaumm, BoBeYeHHble B paboTy LieHTpa, 3aperncTpu-
pOBaHbl B YCTAHOB/IEHHOM 3aKOHOM Mnopsaake — 3TO MOXET ObITb BAXXHO ANd T0ro, 4yT0ObI HE
noTepsiTb NMNUEH3MI0 Ha paamoBewanne. C 6onee nogpobHo nHGopMaLmMen MOXHO 03-
HaKOMUTbLCS B rNaBe 06 OpraHM3aunoHHOM CTPYKTYpe 1 B MpunoxeHmsx.

e BusHec-nnaH

OH 3aBUCUT OT CTPYKTYpPHI Bawero OML,, Hanpyumep, NnaHMPoBaHMS JOXOA0B U PACXOO0B,
COOTHECEHWE YPOBHSA NOTPEOGIeHNs SHEPrnn ¢ 3aTpataMu Ha Hee 1, C Yy4eTOM 3TOro, co-
cTaBneHune rpaduka paboThl LieHTpa. OBpaTUTeCh Takxe K raBe Nno yCTONYMBOCTM U Npu-
JIOXEHUAM.

OueHka noTpebOHoOCTEN

KapTogunarpamma Bawiei oOLUHbI

O6wumHa g9Bna9eTCsa OCHOBHbIM y4yacTHMKOM OML; ueHTp cylecTByeT UMEHHO ans Hee. Bax-
HO, YTOObI Bbl MOHANM NOTPEBHOCTN, MHTEPECHI U OrpaHnYeHns], npucyLume obwmuHe. OgHako
OOLWMHBI MOTYT MMETb CNOXHYIO, AUHAMUYHYIO CTPYKTYPY U COCTOSITh U3 HECKOMbKMX rpymnm.
OT06paxeHne O6LLMHbI MO3BONUT BU3yann3npoBaTh BalLM CBA3M U MOMOXET OMpeaennTb
Jyywnin cnocob aoBedeHust nHgpopMaummn 00 Ballen ayamtopuun. YnpaxHeHune 1 noMoxeT
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6onee TOYHO ONpeaennTbL COCTaB Ballen OBLLMHBI C TEM, YTOObI MOXHO Obl10 BeipaboTaTth CO-

OTBeTCTByIOLU,I/IVI noaxon K opraHn3aunm niaHMpoBaHUA U npoBeaeHunto ncenenoBaHum.

KoHeuHo, Bbl MoXeTe BbISIBUTb MHOFO ApYrix ¢hakTopoB, OTHOCALLMXCS K BaXKHbIM rpyrnnam
o6WwyHbl. Bee rpynnbl AOMKHbLI TPUHMMATL y4acThe B NPOLECCE NaHNPOBaHUS, YTO C Camo-
ro Hayana 6yaert cnyXxuTb rapaHtueli opMmpoBaHns COBCTBEHHOCTUN OBLLMHbBI U MUHUMUW3N-
PYET PUCKW, CBSI3aHHblE C OO0 0OMOOM U OLLYLLEHMEM OTCTPAHEHHOCTWM OT MPOLEecca.
dakTn4eckn, Korga BO3HMKAKT COMHEHMS MO KakoMy-H1BYab BONpocy, 06paTuTeck 3a MOMo-

LLUbIO K YeHam obLWUHbI —

Ha4yHMTe C 3MBNieMbl LeHTpa. Yem 60osbLLMIA BKI1a4 OHM BHOCST, TEM

Jlydlue oHu cebs YyBCTBYIOT, M aKTUBHEE MOAAEPXKMBAIOT LIEHTP.

I:l.'l'
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KapToguarpamma Bawuei
OOLUMHBI

CocTaBbTe KapTy Balleil OOLLMHBI;
HaHecuTe Ha Hee Bce
CYLLIECTBYIOLIME B HEM rpynnbl. ECTb
MHOT0 NMPn3HaKoB, MO KOTOPbLIM J1to4n
OTIMYAIOTCS APYr OT Apyra. Bot —
HEKOTOPbIE 13 HUX, NoaJiexallme
Y4eTy NPV NOAroTOBKE Ballen KapThi:

— BospacTHas rpynna
- Mon
- 93bikoBas rpynna

- PenvrnosHas rpynna
(MpoTecTaHTbl, KATONWK, APYrie
LEPKBW, MyCYSIbMaHe, MHAYCbI UK
Apyrue)

— OTHMYeckas rpynna

— Pop, pesdtensHoCTM (bepmepbl,
TOProBupbl, CTYOEHTHI,
PEMECIIEHHUKMN ...)

- CneupanbHble NOTPebHOCTM
(moxo[ OTCYTCTBYET WM O4EHb
HU3KWIA, OrpaHNYEeHHas
[eecrnocobHOCTb, HErpaMoOTHOCTb

)

- MecTononoxeHue (4neHbl rpynnesl
XMBYT B OOJbLUNX AN MANEHbKNX
CeMbSsIX, OTAESbHbIX, PACLUMPEHHBIX
NN HyKNeapHbIX? Kakoe
PacCTOSIHNE MEXZY MECTOM
npoxuvBaHusg rpynnel 1 OML?
Kakoit Bug TpaHcnopTa 4OCTYNeH?)
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BO-BTOprX, MOXET 0Ka3aTbCHd MOJIe3HbIM Hann4dmne ,EI,OI'IOﬂHI/ITGJ'IbHOI7I nno-
waagn, KoTopada Mmorna Obl UCMOJSIb30BATLCS angd nonosIHeHna Ballero 0oxo-
0a, HanpuMep, NpeanocTaBneHne Mecta ans ogpuca kakon-nmbo opraHmsa-
unKn B 0OMeEH Ha onpeneneHHble PeCypChbl.

Tembl ang pasmMbilunieHusa anga Bac n oOWMHbI

Fae [AosKeH ObiTb PACNOJIOXEH LLeHTP?

Bam noTtpebyeTcsa noaxopsiiiee MecTo ans pasmelleHus sawero OML,. MNo-
MHUTE, YTO OH JOJIKEH pacnonaraTbCs B yA0OHOM AJ1s 60/IbLUMHCTBA NtoAei
MecTe, 4yToObl OHW MOFIN N1erko [obrpaTbcs A0 LEHTPA, y4aCTBOBATb B €ro
LeATeNbHOCTU 1 NONb30BaTbCS NPEeLOCTaBASEMbIMU yeayramu. Monpobyii-
Te HalTu Takoe MeCTO, KOTOPOe Mo3BOoAUT BamM pacumpsaTbcs npyv MUHK-
MaJsibHbIX 3aTpaTtax B 6yaywiem. Takxke NMeliTe B BUAY, YTO AONOJIHUTENbHOE
odUCHOE NPOCTPAHCTBO MOXET 06eCNeynTb AOMNONHUTESbHBIE PECYPChI A8
OMLU, nonyyaemble OT 3aMHTEPECOBAHHOM OPraHn3auun nam KOMMepYec-
KOW CTPYKTYypbl. MECTO 0/IXXHO pacnonaratbCs Ha 6e30nacHon TEpPUTOPUN
N OHO J0JIKHO ObITb 3aLUMLLEHO OT CTUXMIHBLIX B8ACTBUI, HANPUMEP, TakmxX
KakK HaBOOHEHWS U OMNOJNI3HN.

Ha3BaHue ueHTpa.

Mcnonb3oBaHne Ha3BaHWs, KOTOpoe BbII0 NpeasioXeHo OOLIMHONM, aenaeT
€ro y4yacTue O4eBUIHbIM A9 BCeX. ITO TaKKe YKpenaseT YyBCTBO ropaocTy
1 3HAYMMOCTM CPEeaU YNEHOB OBLLIMHBI.

Kakune npo6nemMbi, N0 MHEHUIO OOLLUHBI,
AOJIKEH peLwiaTtb LeHTp?

MoMHnTE, pas3BuTMe OOLLMHBLI SIBNSIETCS Ballelr NepBOOYepenHOon LEenblo.
BaXHO MPOKOHCYNLTUPOBATLCS C OOLWMHOM ONs Toro, 4Tobbl OnNpenennTb
TUMbI YCJIYT, KOTOPbIE NPEANOXUT LLEHTP.

Y10 aymaeT oOLWMHA NO NOBOAY yNpaBsieHusa
LLeHTpoOM?
Bcenute 4yBcTBO COOCTBEHHOCTU B 0OLLIMHE, OCHOBbLIBASICb HA CYLLIECTBYIO-

wmx pecypcax. Coenaite Bawm ycnyru ysHaBaeMbiMy B psigy Apyrux oo-
CTYMHbIX YCAYT.

KTo pomxeH paboraTtb B LleHTpe?

Coenaiite Bally OeaTeNbHOCTb OTANMYHOM OT Apyrux cdhep NpenocTaBneHms
YCAyT, NpUBieKas K 3TOMY 4JI€HOB OOLLMHBI.

Korpa BO3HMKAIOT Kakue-To COMHEeHUd, o6paTuTecb 3a COBETOM K 00-
LWUMHEe — JaXke ecnu 3TO KacaeTcs amMOneMbl LeHTpa. Yem OonbLumic
BKJ1aJ, OHM BHOCST, TEM Jly4Llie OHU ce0s YyBCTBYIOT, U aKTUBHEE NOop-
OEPXUBAIOT LEHTP.

3arem, paBanite paccMOTPMM crnocobbl cbopa OCHOBHOM MHGOPMaLMM O
BaLLer obLmHe.
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Coop nidpopmauunm o6 ooLMHe

BaxxHO 3HaTb KOHKPETHO, B kakoii cTeneHu Baw OMLL oTBevaeT oxmaaHnsm 06LWMHBI, CKOJb-
KO JI0Oen nosib3yeTcs ycnyraMmm LeHTPa, KTO NOCELLAET LEHTP, a KTO HET, a TakxXe OTBETUTb
Ha BOMpPOC, CNOCOOCTBYET NI OH Pa3BUTUIO OOLLMHBI?

Ba3oBoe nccnenoBaHne ABNSIETCS OTBETOM Ha BCe 3TN U MHOMME Apyrne BOnpockl 06 nayya-
emMoii cpege. Jlydlle npoBoauTL Balle nccnemoBaHue A0 otkpbiTns OMLL, ¢ TeM 4ToObl MOX-
HO ObINO0 MakCMMasIbHO YYeCTb ero pes3ynbTaTbl NPY NnaHMpoBaHMM paboTsl. CyliecTByeT
MHOI0 MeTOAMK NPOBEAEHNS UCCNeA0BaHWI, U Te, YTO pacCMaTpPMBAOTCS HUXE, OTINYaLOT-

CS1 OT YHMKaJNIbHOr0 NoAxoaa, NpeacTaBneHHoro B rmase OueHka 1 nccnegoBaHue.

HekoTopble noackasku

3annaHunpyiite BCTPEYN C PasnnyHbIMIU rpynnamMm no MHTepecam, BKoYas rpaxaaHckue u

MOJI0ZEXHbIE OPraHM3aLLMK, XXEHCKNE rPyNnbl, PENIUrMo3Hble 00bean-
HEHUS1 U TPAAMUMOHHBIX NuaepoB. MNpoeante HeodUuManbHbIE, Nn-
LLOM K 1Ly 06CYyXAEHNS MHTEPECYIOLLMX BAC BOMPOCOB C YileHaMu 06-
LLMHBI.

Llenb BCTpeY CoOCTOUT B TOM, YTOObI Y3HaTb, Kak 0OLLUMHA WAEHTUPULIN-
pyeT cobCTBEHHbIE MOTPEOHOCTU; CHUTAET NI OHO, Y4TO 3TU NOTPEBHO-
CTW MOryT ObITb yaooBneTBopeHbl OMLL; 6yaeT v obwmHa noaaepxm-
BaTb 1 y4acTBoBaTh B MHMumatmee OMLL; 4To 0bLLUMHa OXMnaaeT oT yn-
pasneHus OML,.

CyliecTByeT MHOXECTBO MOAX0A0B, OCHOBaHHbLIX HA NPOBeAeHUN ce-
MWHapOB, METOA0B NOJIEBbIX MCCIIEA0BaHMIA, KOTOPbLIE MOXHO UCMOJIb-
30BaTb 4J19 NOJIy4eHMs Takoro poaa MHdopmMaummn. 3To BKIOYAET Npo-
BeAeHMe CUTYaLMOHHOro aHanmaa U cosfaHune NpukIagHoro Aepeea,
NpoBeEeHNE KONIMYECTBEHHOr 0 aHanM3a u paboTy ¢ uccnenoBaTensiMmm
— BCE OHW NpefCcTaBneHbl B NpeaplayLLimMx pasgenax.

N3yuyeHune cpenbl nonb3oBarenen OML,

EcTb MHOro pasnuyHbiX TMMNOB UCCNEAOBAHUI, HO BAC MOXET 0COOEH-
HO 3aMHTEPEeCOBaTb Cpeda MoJib30Barese, KOTopas COCTOUT U3 Hace-
NeHNs, SBASIOLWErocs 00bEKTOM BalLLEN AeATENbHOCTU, U MPEeACTaBns-
€T cBOe BuaeHmne HeobxoammocTn B OMLL. Pe3ynbTtaThl, NOJlyYEHHbIE B
XO[€E €€ M3y4YeHus, MOTyT UCMONb30BATbCA TEM U MHLIM 06pPa3oM,
NPUHOCS NOJMb3Yy LEHTPY 1 ykpennas posab OMLL. VccnepoeaHne cpe-
bl M0/1b30BaTesIesi MOXET Takke CnocobCTBOBATL:

® OueHke M yyeTy nNpobnem, KOTOPbIMU LIEHTP MPeanonioXnTeNIbHO
OOMKEH 3aHATLCS.

* YyeTy nosy4eHHbIX peaynsbTaToB, HTOObI MoKa3aTb Bally paboTy 1 yc-
nexu u, B 0co6eHHOCTH, NPUOBPETEHNIO HEOBXOANUMOrO OMbiTa As
NPOBEAEHNS MOCNEAYIOLMX OLEHOK U OCYLLECTBNEHNS MOHUTOPUH-
ra.

¢ OnpeneneHnto NOTPebHOCTEN U OXMAAHUA OOWMHBI, 1 obecneve-

Opyrve noaxonbl K COCTaBJIEHUIO
KapToauarpaMmbl OOLLMHbI

e /lHdpacTpykTypa — obecneyeHne cesa3su,
TenedoHHbIe NMHKK, Nogada
9/IEKTPO3HEPT MM, BO3MOXHbIE
NCTOYHUKM SHEPT UM, HANpUMep, NOKymnka
[LONOJSIHUTENBHOM MOLLHOCTU Y MECTHOW
60/IbHULLbI; BOPOT, TPAHCMOPTHbIX
npeanpusaTui

Pecypcbl — CyLLECTBYIOLLMIA OCTYM K
KOMMbIOTEPAM, PAAMOCTAHUMAM U T.A.

YupexaeHus — NnpeaocTaBnsoTcs nu
pekiamMHble YCIyru KIMHKKE, LKONe,
MECTHbIM OpraHam BnacTu 1
CENbCKOX03ANCTBEHHOMY CEKTOPY? ITO
HEeoOX0AMMO yUMTbIBATb 1 ONPEAENsTb
NX NOTPEOHOCTM, MOCKONbKY OHK OyayT
BaXXHbIMW MNapTHEPaMu 1 KIMeHTaMm
oML,

Accoumauum n HenpaBUTENbCTBEHHbIE
opraHmaaumy — XXeHcKue rpynnbl,
depmepckune koonepaTusbl, Menkme
accouvaluny TOProBLEB, PENUMMO3HbIE
OOLUMHBI 1 T.A.

e MecCTHble NpeanpuH1UMaTen — MoryT
ObITb OCHOBHbIMW KJTMEHTAMM

CwMm. Takxe aanee B 310l rnase —
TexHunyeckne peLleHus.

HMIO NOAAEPXKN M MaTPOHaXa C ero CTOPOHbI 61arogaps NpeaioXeHuto TpedyeMbIX YCyr.

* /IcNonb30BaHMIO MOMYYEHHOW MHGOPMALMM s TOro, YToObl 3apyynUTbCa MOLAEPXKKOM

Y4aCTHUKOB, TaKMX KakK NpaBnTeNIbCTBO N OpPraHn3aunn-g0HOPLI.

¢ Co3pnaHuio cnpoca Ha Bawl OML; npuBneyeHne K COTPyaHUYECTBY 1 OKa3aHWo 00LLen noa-
OEPXKN LUIMPOKOro Kpyra y4acTHUKOB PasBUTUS MyTEM NPenoCcTaB/ieHNs UM Ka4eCTBEHHOM
1 none3Hon nHpopmaumn. Takum o06pa3oM, MOXHO YKPENUTb Balll LIEHTP U B TO Xe Bpems

chopmMmnpoBaTb YCTOMUYNBLIE MAPTHEPCKNE OTHOLLIEHNS.
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CutyaumoHHbihi aHanus / NMpuknagHoe pepeBo

9710 - npouecc, KOTOprﬁ MOXET OCYLLEeCTBNATLCA B XO04e NHTEHCUBHOIO rpyrnnoBoro O6CV)K-
neHnda no KOHerTHOVI npo6neme. Y1o06bl NPOBECTN TaKoe OGCy)K,EI,EHVIe, HeobX0aMMbI:

¢ [pynna n3 8-12 y4acTHMKOB C OAMHAKOBOM NOArOTOBKOM M OMbITOM (06paTuTech K Ynpax-
HeHuto 1).

¢ 8-10 TWaTENbHO NPOAYMAHHBIX 1 COrNacoBaHHbIX MexXay coboii BOMPOCOB UHTEPBLIO,

f N KoTopble NpeanonaratT 0TBET, GOPMYSIMPYEMBbI CAMUM PECNOHLEHTOM.
IELENNrscl oW L1

.. 2 'I'"I":'I . . * Beaywwii, o6nafaroLmii NoCPeAHNYECKNMIN HaBbIKaMU 1 3HaHUEM rpynno-
- - - I-\.II-| SHILT-R-0 B ., o
b T T %, dsalrabils ¢ anulifoens far Y BOW OMHAMWKN.
[ Eomstus agiogh shiming | i pegetive sitaation |
e e S gy Y ./ e [lOMOLLHUK BEOYLLEro AJ1 BEAEHWS 3annCen.
N e i i il ol i B r
- _,i’;:—Ti:";.' LY - e * Y06HOE MEeCTO, rae Kaxaplil MOXeT cuaeTb APYr NPOTUB Apyra.
By s e pahatins Y .
o R i o :. — 5 = Y4yaCTHUMKM MOryT 3aaBaTb CBOW BOMPOCHI MO Pa3fINiHON TEMATUKE Jaxe
B | #1F T g
! ':*"-"" ""-. _j | ! """ TNpUTOM, 4TO OHM MOTYT MOBTOPSTLCA.
st T T I-...-' e ‘_'_'_'_‘ Ha Bonpockl, KOTOpble NpeanonaraioT OTBET, GOPMYINPYyeMBbIl CaMuM pe-
|_ i ol | T CNOHAEHTOM, HENb35 AaTb NPOCTbIE OTBETHI «A4a» UM «HET», B OTBETE 0K~
I Lagzzne® HO codepXaTbCs MHeEHWe Jloae No paccMaTpyuBaemMoMy BOMPOCY W/Wn nx
e | "' OnbIT.
‘l .
/ Irif
2 :.'.Ls
A=
[vnckpumnHaums B Oreyrcrane
cdepe popmanbHOro
06pa3oBaHus 1 couuanbHbIX 1 |-||1% M(h:/lrtleéoK#IaBn
o6yquv|;| Ha SKOHOMUYECKMX Mgno oxXb
NPOTSXEHNUN BCEW MepcnekTuB y Il
XU3HU CenbCKon MONoAEXn
PocT ypoBHs
MapruHanusaummn
Yrpo3a coumanbHoi

CTabunbHOCTY U MUPY

MpuknagHoe oepeBo, cocTaBneHHoe obwmHoin Kotmansl Ha LUpu-JlaHke, HarnagHo nokassbl-
BAaeT MECTHble yCnoBMS U Npobnemsbl. Mpynnbl Bawen obWwmHbI MOTYT MAEHTUPULMPOBATb
Apyrvie BoNpockl U Npo6eMbl.
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KonuyectBeHHbIV 0030p

[na aToro Heo6xoAMMO, YTOObI YneHbl OOLLUMHBI 3aMOJIHUAM KPaTKylo, MPOCTYIO aHKETY. AH-
KETHbIE OMPOChl 0ObLIYHO MPOBOASATCS C MOMOLLIO MepcoHana nnm 4,odpososbLeB. BaxHo on-
POCUTb pasfinyHble rPynMbl PECNOHAEHTOB, AaXe eCin Ux OTBEThHI ByayT MMeTb Npnban3un-
TeNbHO OAMHAKOBOE COAEPXAHUE.

3aTtem oTBeThbl 06padaTbiBalOTCs, 4TOObI BbIpaboTaTh 00LLIEe MHeHne. 3aktoyeHne o63opa
MOXET CNYXNTb 000CHOBAHMEM MPY NMIIAHMPOBAHUN MEPOMPUATUA U NPUHATUN yNpaB/ieHye-
CKMX PELLEHNA.

B aHkeTe

e rionpocuTe Ntoael NpeacTaBuTb HEMHOMO MHdopMauun o cebe, HanNpUMep: KX BO3PacT,
MoJ, MeCTO XUTeNbCTBA 1 Ntobast nHdopmaLms, KOTopas MOXET UMETb 3HaUYeHVe 415
TOro, 4TOObI MOHATL, KTO SBAAETCS BALUMMM NOMb30BATENSAMU.

® CrpocuTe MHEHNE NOAEN 06 ycnyrax, NpefoCTaBASEMbIX LLEHTPOM:
— 719 YEero OHM NONbL3YIOTCH (UM HE NONBL3YIOTCS) UMK?
— KOraa OHV Hanbonee BePOSTHO OyayT NONb30BATLCS YCAyraMu 1 ¢ KeM?
— KaKol BKnag, OHW XOTeNn Obl BHECTU B paboTy LieHTpa?

— y3HaWTe X MHEHUE O KPUTEPMSIX, MO KOTOPbIM MOXHO Obls10 Obl ONpeaensTb
3hPEKTUBHOCTb PabOThI LIEHTPa B MHTEpecax OOLLIMHBI.

¢ BOOOLLE, MONPOCUTE NOAEN BbiCKadaTb JI0ObIE NPeaIOXEHNS MO YNYYLIEHNIO PaboThl
LLeHTPa 1 KayecTBa NPefoCTaBASIEMbIX UM YCITYT.

PaboTa c uccneposarenamMmm

B nprBeneHHbIX Bbille METOAONOMMSAX HET U3INLLIHEN akageMNYHOCTU, HO BMECTO 3TOr0 ynop
caenaH Ha nogroToBky U I'IO.D.60p BOMPOCOB, KOTOPblE, BOSMOXHO, HeobXxoanMo 6y,£l.eT 3a-
natb. EcTb, 0oHako, MHOXECTBO CNOco00B, KOTOpblEe MOT'YyT ObITb MCNONL30BaHbI AN pa6OTbI
C OMbITHBIMW NCCNegoBaTeNIMN. 3TO BAXHO NPU NPOBELEHNN 60nbLLMX Hay4HO-nccnegosa-
TENbCKNX pa60T, W ons Toro, Y4ToobI noNy4ynTb bonee OOCTOBEPHbIE pe3ybTaThl.

Y Bac Takke MOXET BO3HUKHYTb XenaHne 03HAaKOMWUTbCS C TEPMMHONOIMMEN, KOTOpas uc-
Nnonb3yeTcs B ccnenoBaTebckon padboTte. Huxe npmBoamTcs HECKOJbKO NPUMEpPOB:

* uccniegoBaHue cpenbl Nosb3oBaTeNeid: LeHTP MoXeT o6paTuTbea K ycnyram npodec-
CUOHanNbHbIX UCCNieaoBaTeNien M3 KOMMEPYECKOro areHTCTBa, 06pa3oBaTe/IbHOro y4pex-
OEHUS, UNN HeNPaBUTENIbCTBEHHOI OpraHu3auun 018 NpoBeAeHUs onpeneneHHoro nccne-
[OBaHNg, B aHHOM Cllyyae — U3yyeHusa cpenbl nonb3osatenein. OML, HeoGxoaumo byneT
NPVHSATL aKTMBHOE y4acTue B paboTe Nno onpeaeneHnio 3agad UccienoBaHus, YTobbl ero
pe3ynbTaThl HAXOAUNCH B NMOJIHOM COOTBETCTBUM C MOTPEOHOCTAMM LEHTPA, HO Npodec-
CUOHanbl, KOTOPbIX Bbl HAHUMAETE UK YNOJIHOMOYMBAETE, NPOBEAYT (haKTUYEeCcKoe uccne-
[OBaHue.

yCTaHOBNIeHMe NapTHepCcTBa Npu npoBepeHun uccneposanuii: OML, yyacteyeT 1 B
NMOCTaHOBKE LieNiei 1 B NpoBeAeHNM YacTu UCCNea0BaHNa B COTPYAHUYECTBE C APYron op-
raHusaumert N nccnegoBaTenbckum areHTCTBOM. MpenmyLLecTBO Takoro napTHepPCTBa
COCTOWT B TOM, YTO Balll NMepcoHasn MoXeT o0y4aTbCs HaBblkam NPOBEAEHNS UCCNenoBa-
TenbCKoW paboThl.

napTUMLUNaTUBHOE UCcneaoBaHue: B JaHHOM cnyydae, OMLL BoBnekaeT o6LLMHY B MpOBe-
OeHne ero CO6CTBEHHOMO UCCeA0BaHMS, HO B MApTHEPCTBE C UCCea0BaTeNbCKOM opra-
Hu3aumen. 9T0 peleHne TpebyeT cneumnanbHoOn NoAroTOBKU, 6OMbLUMX YCUIMIA CO CTOPO-
Hbl LLEHTPA, PaBHO Kak 1 60JIbLLON NOAAEPXKN CO CTOPOHbI MCCNef0BaTENbCKON OpraHn3a-
LUK Ha paHHen ctagumn napTtHepcTea. OAHAKO, OHO MO3BONSET LEHTPY B3SATb MO/, CBOW KOH-
TPOJb XOA, MPOBEAEHNS UCCIIeA0BaHMS, 4TO 06ecneymBaeT NOCTOSAHHbIA MPUTOK MHdOPMa-
LK N0 OTHOCUTESIbHO HU3KOW LIEHE B TEYEHWE ANNTENBHOIO Nnepmnoaa spemenun. (Obpatu-
TeCb TaKXe K rnase Yyactue)
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Kto npoBogur
uccnegoBaHue?

B makcumasnbHO
BO3MOXXHOM CTENeHn
obecneybTe, YTOObI
uccnegosarenu 6bim
4yjieHamu BaLuem
0OLYMHBI M YTOObI

B rpynne 6bisu
cbanaHcupoBaHo
npeacTaBieHbl
MY)XYUHbI, XEHLUNHbI
U MOJIOAEXb,
BnagewoLyme
MECTHbIMU 93bIKaMU.
3r0 o6nerynt
OTKpbITOE
B3aumopgeicTemne

c 00wuHoM. B 10 Xe
camoe Bpemsi
obpatuTe BHUMaHue
Ha T0, 4TOObI
uccnenosaresn He
npeAcTaBuIN CBOU
COOCTBEHHbIE MHEHUS,
BMECTO MHEHUI
UHTEPBbIOUPYEMBIX.



He 3a0ynpte

* 3agaTb
HeobxozuMbie
BOMPOCHI

* caywaiite To, Y10
JII0AN BOJIKHBI
cka3atb

* TOYHO

JOKYMEHTUpyiite

BKJ1az] OOLLMHBI;

pacnosioxure ero

B IPUOPUTETHOM

nopsake

M nNpeAcTaBbTE €ro

Takum ob6pa3om,

4yT06BI OH

00BEKTUBHO
oTpaxxas B3rnsabl,
npeanoxeHus,
noTpe6HoOCTH

M NpUOPUTETHI

OOLLMHBI

caMbIM Ba)XHbIM

asngerca

ucnosb3oBaHne
uagopmayum

B npouecce

onpeaeneHns

CTPYKTYpbI

U QYHKUMIA LeHTpa.

¢ aTHOrpaduyeckoe uccnegoBaHue: 3TOT METOA MO3BONISET UCCIEA0BATENIO YBUAETL CO-
uManbHyo 06CTaHOBKY B LIESIOM U BCE COLManbHbIe CBA3W OOLLMHbI, BKNlOYas nodblie Moae-
NN, KOTOPbIE XapakTepu3yloT J1I0KaJibHble CBA3W, COrmalleHna n uenu, 4T0ObI UMETH ueno-
CTHOE npencTaBieHMe O cpefe, B KOTOPOW peannadyeTcs NpoekT. OTO BK/OYaeT B cebs
npueneyeHne Ha ﬂ,OﬂFOCpOHHOﬁ OCHOBE OMNbITHbIX mccnep,oaaTeneVl, KOTOpble 6yp,yT Ha-
6nopatb 3a pasBuTreM 006CTaHOBKM exeaHeBHO. (OBpaTuTeck Takxe K rnaBe UuccnenoBa-
HUS U OLLEHKMW).

MoaroroBka oPuUMaNnbHOro 3asiBJIeHUs 0 HAMepPeHUaXx

3asBneHne 0 HaMepeHusx NomMoraeTt 4eTko chopMynmpoaTb npeacraeneHne o6 OMLU, n
NMO3BOJIIET KAXA0MY ObICTPO MNOHATL CTOSILUME Nepes HM 3aaa4n B Lienom. OHO Takxke sBns-
eTCs NoNe3HbIM PYKOBOACTBOM, KOTOPOE MOXET MCMO0Nb30BaThes yrnpasneHnem OML, npu
MPUHSATUN PELLEHWNIA, N OTpaXaeT MHTePEechl, NOTPEOHOCTM U 3HAYMMOCTb OOLLMHBI U y4acT-
HMKOB.

3asBeneHue o HaMepeHnax gaeT npencrtaBiieHne O LieHTpe.

ynpa)KHeHue no Busyajaun3aumm

BonbLuag yacTb 3TOrO YNpPaXXHEHNS MOXeT ObITb BbINOMHEHA B rpynnax, HO opraHnsaTop Ao-
XEH UMETb B BUAY, YTO Y KaXK/A0ro A0/MKHA OblTb BO3MOXHOCTL BHECTU CBOW BKnaa,. MoxeT aa-
e BO3HUKHYTb HE0BX0AMMOCTb MeperpynnupoBaTh y4acTHUKOB B COOTBETCTBUM C UX NOAMO-
TOBKOW U COLUMasnbHbIM CTATyCOM, YTOObI OHWM MO YYBCTBOBATb CE0S NIErkKO 1 HEeMPUHYX-
[EHHO B X0e 00CYXaeHUA. YNpaxHEeHNe MOXEeT NPOBOAUTLCA B PA3/IMYHbIX CUTYaLMaX, Ha-
npumMep, Ha cobpaHnm No PacCCMOTPEHNIO NPUKIAAHOMO AepPeBa, COCTABIEHHOro Mo Pesyilb-
Tatam CUTYaLMOHHOro aHanuaa.

BaxHo, 4T00bl Ha cobpaHun npucytcTeoBanu 20-30 npeacraBmTenel 0OLWWHbI, ero NMaepsbl,
naeosiorn N apyrue BansaTesbHble moav. YOoCTOBEPbLTECh, YTO BCE PYyMibl, y4acTBYOLINE B
YnpaxHeHumn 1, BKJOYEHbI; MHOrOa 370 OyOeT CBA3aHO C npeaHaMepeHHbIM U3MEHEHNEM
CcTaTyCc-KBO, YTOObI MPUINACUTb TEX, KTO YaCTO He y4acTBYET B 0OCY>XXAEHUN.

LLar A: OnpepenuTtecsk, roe Bbl celiiyac HaxoguTeChb — €CNIM MOXHO, Ha4YHUTE C 00CYXAEHMS
NPUKNaQHOro AepeBa N ynpaxHeHUs No CUTyaLMOHHOMY aHannay, KOTopble NPOBOAMINCH B
xoae 06cyxaeHnsa B GOKYCHbIX rpynnax. B npoTMBHOM cnydae y4acTHUKM OOSXKHbI 00CYyauTb
TeKyLLY0 CUTyauuio, onpeaenunB ois 3Toro OAHy WM ABe NPUOPUTETHLIX MM NPUKIAOHbIX
obnacTeii u gen.

LLar b: Onpepenutecs, roe 6bl Bol xoTenun 6biTb. YYaCTHUKM JOSKHBI y4aCTBOBAThL B 0OCYX-
OEHWN, KaK ecnv 6bl OHW ObLIM HAAENEHbI BAACTHLIMU MOSIHOMOYNSAMN 151 PELLEHMS BCEX BO-
NPOCOB, CBA3aHHbIX C JOCTMKEHNEM HAMEYEHHBIX LIeNeN.

LLlar B: 3ateM y4aCTHUKM OOMIXKHBI ONPeaennTb, YTO O3Ha4YaeT BU3yanm3saLms ons Kaxaom oe-
Morpadr4eckon rpynnbl 0OLLMHBL. 3TO MOXET ObITb BbIPAXEHO B MPOCTbIX MHCTPYKUMAX. Ha-
npumep, depmepbl NpoussenyT

Fne ymectHa Budyanusauvs

MpoGnemsi
WU CUTYaLMOHHbBIN

aHanu3

6onblle NPOAyKUMX M nonyyaT
NyYLWYio onnaTy 3a CBOW TPYA.

Lar I: Onpenenvte Bce No3u-
> > TUBHbIE LIArn, KOTOpPbIE MOMK

Obl ObITb OCYLLUECTBNIEHbI C MO-
MOLLIbIO KOMMYHMKaLMK, UHDOP-
Mauum mnu obpas3oBaHUSA Ha

ypOBHe 006uWMuHbl. Hanpumep,
dbepmepbl y3HaIOT 0 METOAX COXPaAHEHUS MOYBbI, YTOObI YMEHbLLUUTb €€ YSI3BUMOCTb OT CTHU-
XUNHBIX 680CTBUN.

3aTeM MOXHO NPUCTYNUTL K pa3paboTke 3asBNEHMS O HAMEPEHWSX, ONUCbIBas, Kak LeHTP
CMOXET NoMoYb 0OLLMHE B YAOBNETBOPEHUM NOEHTUPUUMPOBAHHBLIX NOTPEOHOCTEN.
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Kak BecTtn paboTy Hag Busyanusaumen

MNone Ha c.27
LLlar nepBbiii — 0bpaTnTeCh K KapTe YnpaxHeHus 1 1 noceTuTe co3aaHHbIe BamMu rpynmbi.

o o PaGotaH
OpraHuayiiTe obcyxaeHnst B POKYCHbIX rpynnax, a 3aTemM 3aainTe BOnpocChl, MPosiCHsoLWmMe B:goaﬁusilp‘ e
NO3ULMI0 YH4aCTHUKOB. BbiicHUTE, 4TO MOro 6bl NpeacTaBnaTb Afs HUX UHTepec. MonbiTaii- y t
TECb MOHSATb NPUYMHBI, MPENATCTBYIOLWMNE UX YHACTUIO. B kaxoii crenexu sawum

o . . nporpamMmal 1 yCJyru
LLlar BTOpOii- cocTaBbTe TabmLy, OCHOBaHHYIO Ha pedysibTatax 06CYXAEHN POKYCHON rpyn-  (op oy a0
nbl. UAeHTUULUPOBaHHbI
M noTpebHocTIM
WHTepechl Mpynnbl Meponpustus OrpaHnyeHna  PelueHne O6LYMHBI?
CooTBEeTCTBYIOT /I

(Hanp. monogpie
SKEHLLMHbI)

(Hanp. XeHLWmHbI
cTapliero Bo3pacta)

UHTEpECHI — 4TO OHM XOTEAN NN [OJIKHbI Obl 6blsIV Aenatb

Meponpusatus — BesaTenbHOCTb LIEHTPA, KOTopasl 0TBeYyana Obl 3TUM nHTEepecam
OrpaHnd4eHns: — 4TO MOXET NPensTCTBOBAaThb MX y4actmio B D860T6 LeHTpa
PeLueHune — kakmm O6p330M Bbl MOXeETE rnpeoaosietb 3T orpaHn4eHns

Baiun meponpusitus u
ux cogepxaHue Tem
yensm v 3agaqyam,
KOTOpbI€e orpeAesieHbl
B 3asiBJIEHUMN O
HamepeHusix?

CtpykTtypuposaHue Bawero OML,

Kak obcyxaanocs B rmaBax OpraHn3aumoHHas CTpykTypa, TEXHO-
JIOTUN 1 YeJI0BEYECKNe Pecypchl, CTPYKTypa Balleli opraHn3aLmm
BK/1lO4YAET He TOJIbKO Balle MMYLLLECTBO, npmcnoco6neH|/|9| n NH-
bpacTpyKTypy, HO TAKXe N 3NEMEHTLI, KOTOPbIE MO3BONSAOT YIi-
paBndATb cogepXaHnem nporpamMmbl, WTATOM, U puHaHcamu. Mo-
3TOMY noJsiHasa cTpykTypa Bawero OMLL, onpenensieTcs No pesyb-
TaTam OLLeHKM NOTPebHOCTEeN 1 6a30BOro UCcnenoBaHus, UMeto-
LLMXCA HaBblKOB 1 4e10BE4YECKNX PecypCcoB, BOBJIEYEHHbIX B Aed-
TenbHocTb OMLL. OHa 3aBUCUT TakXe OT CnocoboB NPeoaoeHuns
BO3HMKAIOLLMX NPOBEM N OTHOCUTENLHOIO Npenmylectea OML,
Haa ApyrmMmm KoMmMmep4eCcknmMm paagnocTtaHUnAaMn.

ByoeT none3HbiM TBOPYECKM MOOONTU K BOMPOCY YAOBETBOPE-
HUS NoTpebHOCTel Balleli OOLWMHbBI C LEeNnblo Monynspusaumm
OMLU, Hanpumep, pacCMOTPETb BO3MOXHOCTb NPeaoCTaB/eHus
YCNyr Ans matepen, 3aHNMaloLLMXCS BOCTIMTaHMeM pebeHka, KO-
Topble nHTepecyloTcsa MIHTepHeT-ycnyramu.

NMpakTunyeckne u TexHNYECKne coodpaxeHus
npu BbiOOpe nomeLleHusa anga sawero OML,
(Cm. Take rnaey TexHonormm)

MopknioyeHne UHTepHeTa

Yn0ocToBEPbLTECH, 4TO Y Bac ecTb TenedoHHaa ANHUS AN CMYTHU-

3asaBneHue o HamepeHuax Pagno 3ndo-
Henb

«Mbl — rpynna no6poBobLEB, UMEIOLLMX pa3-
HOOOPa3Hyo NOAroTOBKY, co3aanu PagnocTtaH-
LMo OOLLMHBI, KOTOpas HaXoOMUTCS B COOCTBEH-
HOCTM, ypaBAsSeTCs 1 SKCNNyaTUpPyeTcs O0LLM-
Ho Xanenutiwa. Hawer uenbio SBnseTcs ynyu-
LLUEHME Ka4yeCTBa XU3HM MYTEM MOBbILLEHNS
CTaHOapTOB 3[0P0BbS HaLLKX Ntoaein. Bee Te,
[INsi KOro Mbl paboTaem, umetoT cnaboe 340po-
BbE M XMBYT B HEONAronpuATHLIX 9KONOrM4ec-
Knx ycnousix. Pagno 3nboHens npegHasHaye-
HO OJ19 COBMECTHOro 06MeHa OnbIToM 1 MHDOP-
MaLMen C LEenbto Yy4LleHNs XN3HW YeHoB 00-
LMHbI XanenuTiia».

Pagmno 3uboHesnb obcayxuBaeT OOLUMHY 3a
npegenamy KevintayHa B HOxHoui Appuke n
crieunaan3vpyeTcsi no BOMpocam 34paBoo-
XPaHeHysl, KOTOpbIe SBSIOTCS MPUOPUTETHbI-
MU )1 HEro.

KOBbIA KaHan cBsA3KW, obecneynsBalroLme coeanHeHne KomnbioTepos ¢ MHTepHeTom. Obcyau-
Te C NocTaBLUMKaMK YCNyr B Ballei cTpaHe Hanbonee npuemMnemMsle OJis Bac peLleHus.

MUCcTOYHMKM NuTaHNg

B03MOXHO BO3HUKHET HEOOXOAMMOCTb YCTAHOBUTbL OAHY WM NPEANOYTUTENLHO ABE JINHUK
noaayn 3AeKTPOSHEPIUM OT HAAEXHOMO UCTOYHMKA, YTOObI 36exaTb Nobbix Nnepeboes. Ha
MHOMME PagnoCTaHLMM OOLLMHBI HaNaXxeHa NOCTOsSIHHASA NoAaya SAeKTPUYECTBa NPU HANNYUK
pPEe3epPBHOI0 reHepaTopa M HEKOTOPbIX aIbTEPHATUBHbLIX MICTOYHUKOB SHEPI N, TAKMX KaK CON-
HeyHble 6aTapen. MpegycMoTpUTE BO3MOXHOCTbL MOJTYHYEHNS AOMOSHUTESNBHOA SHEPIUn Ans
peannsauum niaaHos OyayLLero paclunpeHus.
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MpakTnyeckas
nopckaska

C camoro Havana
npegycmoTpure
npocTbie Mepsbl Nno
YNIyu4LLIEHUIO MecTa
pacnonoxenns OML,
Hanpumep, oT TUna
MOKPBITUS KPbILLN

B 3Ha4YNTEJIbHON
cTerneHu 3aBUCUT
KOMHaTHas
Temneparypa, Y7o,

B CBOIO o4yepesb,
CBSI3aHO

C BO3MOXHbIMU
AOMOJIHUTENIbHbIMU
3aTpatamu Ha
KOHAULUOHUPOBAHNE
BO34yXa; Nnbljib
COKpaLLaeT CPokK
CNyxX6bi
ob6opynoBaHus, HO ee
KO/IMYeCTBO MOXHO
YMEHbLUNTb 33 cYET
pa3busku knymo

M nocaaku KycTapHuka
BOKpyr 3gaunsa OMLI.

Pasmep

Bam noTtpebyeTcs NPOCTPaHCTBO, AOCTATOYHOE A5 Pa3MELLEHNS KOMMbIOTEPOB, PaaNOCTy-
MK 1 NpUeMa noceTuTenei, KoTopble O0XXHbI YyBCTBOBAaTb CE0S1 YIOTHO B LIEHTPE.

CtpaxoBaHue

BaxHo, 4TOObI Bbl 3aCTPaxoBany 060pynoBaHue. TOT Lwar NpeaocTaBAseT HaunyYLnii LaHC
BOCCTaHOBUTL 060pyA0BaHMe, NOCTpPaaaBLIee B pe3ynsrate HecyacTHoro cnydas. O6ecyoute
C Pa3NNYHbLIMU CTPAXOBbIMM KOMMaHUAMM YCIIOBUS, U BIGEpUTE Hanbonee onNTuMasbHbIi Ba-
PUaHT, 4eTKO ONPeaeNnvB YC/I0BMS 3aMeHbI NMOBPEXAESHHOro 000pyaoBaHUS.

Pa3paboTtka nonoxeHus

MonoxeHune o6bacHaeT npaeoBoi ctatyc OMLL, ero uenu n cnocobbl ynpasnenus. Ecnm no-
JIOXEHME OJiS1 yXE CYLLECTBYIOLLEN CTPYKTYpbl pa3dpaboTaHo, Toraa He06xo0AMMO BHECTM B HE-
roO MONpaBku C TEM, YTOObI B €ro TekcTe Oblfiv MOAHOCTbLIO YYTEHbLI BCE MBMEHEHUS, KacatoLL-
ecs OML, B uenom. (ObpatuTtech Takke K rmaBe OpraHnsaumoHHas CTpykTypa u MNpunoxeHu-
aM).

UHdopmaums K pasmbiLLiieHUIO

MepeyncnnTe Kaxablil N3 3aroN0BKOB NMOSIOXEHUS U NoayMainTe, Kakme NHTePeChl OOLLUUHBI 1
OMLL mornu 6bl ObITb OTPaXEHbl B KaXA0M pasfaene. [ToOMHUTE, YTO OHW O0KHbI OTpaXxaTb
LLEHHOCTM 1 NOTPEOHOCTU, YNOMSIHYThIE B BALLEM 3asiBIEHUMN O HAMEPEHUSIX.

BbusHec-nnaH

MmaBHoOW Lenbio 6U3Hec-NNaHa ABNSeTca NnoarotoBka 060CHOBaHMS 019 YCTOMYMBOIO, XN3-
HecnocoOHOro, XopoLo ynpaefiseMoro oobekta. YoeamTenbHbli GU3HEC-MNaH NpuBIeYeT
$pUHaHCOBYI0O NOAAEPXKY YNEHOB OOLLUMHBI U AOHOPOB. BaxHO npencTaBuTb GU3HEC-MNNaH,
PYKOBOACTBYSICb NMPY 3TOM SICHBIMU LLENISIMW U NMPOrHO3MPYS CTENEHb Y4acTWs OBLMHBI, TEKY-
4ecTb KagpoB, pas3Mep NpubbIIK, NokasaTenn n KpuTepumn oueHkU. OHM OOBSICHAIOT Pe3Yib-
TaTbl BU3yanusauuu, NoATBEPXAAI0T Bally CEPbE3HOCTb M NMOKa3bIBaIoT, YTO MAET paboTa Hag,
naaHoM, Kotopblii 06ecneuunt byaywee OML,. B rnaee no YCTon4mMBOCTM NPeACcTaBfeHbl OC-
HOBHbIE LWaru no paspaboTtke 6uaHec-nnaHa. (ObpatuTeck Takxke K MNpunoxeHnsam).

Ccbinkn
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Kak co3patb TeneueHnTp, lOHECKO, 2002
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ycTonunBomy paauo, AMARC Adpuka, 1998

PykoBoacTtBo no

MHcTpyMeHTanbHble cpeacTBa pasBUTUA: PYKOBOACTBO ANSl TeX, KTO 3aHAT B cdepe
paseutua, DFID, 2003

ATHorpagpuyeckoe nccnepgosanue, KOHECKO, 2003

BusHec-nnaH (CM. NPUIOXEHNE B KOHLLE KHUTN)

Huk Wumaanb-MNMepkuHc, JupekTop npoekTa
pa3BuTUS pagno B BennkobputaHun.

E-mail: nishmael@rfd.org.uk
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Br16op CooTBETCTBYIOIIETO
O06opynoBaHus 1 TexHOJIOTUNA

Ilumep Illaoaep, Cmueé baxau
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B 371011 m1aBe

e dopmMmupoBaHme un pusnyeckas
nHpacTpykrtypa

e Co3paHue paano OOLMHbI

e KomnbloTepbl, NporpaMmmHoe
oGecne4yeHue, paboTa c ceTamMu

e O6opyaoBaHue u NporpamMMHoe
o0GcnyXuBaHue
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TexHnoJorny OOIMHHOTO MYJIBTUMEIMIAHOTO LIEHTPA

[0 HepaBHero BpeMeHu CyLeCTBOBa PasMbIThIA NOAX0A K pasaeneHnio KOMMYHUKALMOH-
HbIX TEXHONIOMMI Ha pagmnoBeLLaTesibHble N TENEeKOMMYHUKALMOHHBLIE. PaanoBeLlaHme BOC-
NPUHMMANOCh KakK TEXHOIOMMSA «O4MH AN MHOMMX»: LEHTPanbHas paamMocTaHums nepenaet
CUrHaN MHOMMM chywiatensam. TenekoMMyHUKaLms, C ApYroi CTOPOHbI, paccMaTpusanach
KaK «JIMHEHasa» TEXHONOrUs, 1 ny4lle BCero MoXeT ObiTb NnpeacTaBneHa TenedoHOM — yCT-
POMCTBOM )11 NEPCOHaNbLHOM CBA3MU.

Tenepb, 04HaKO, 3TV paHee OTNNYHbIE TEXHOIOrMK conmxaoTca. O6beaNHAS BO3MOXHOCTU
pPaavoBELLAHNS N TEIEKOMMYHUKAUMOHHBLIX CUCTEM, OOLUMHHBIA MYNLTUMEOUAHBIA LEHTP
CO3[a€eT HOBblE BO3MOXHOCTW OJ1 CBA3M «MHOMMX CO MHOMMMUW». Pagmnocnylwarens MoXeT
Nerko crtatb co3aaTenemM HOBOCTEW M MHGoOpMaLMK, B TO BpeMs kak MIHTepHeT obecneyunBa-
€T HOBble TEXHUYECKMNE CpeacTBa A1l MHOrOCTOPOHHENO OOLLEHNS.

OML] BkntovaeT B cebs CTPYKTYPbl 0OLLMHBI 419 paAMoBeLLI@aHNS Hapsay C TeneueHTpamu. Pa-
OMo (v Tene) CTyoumn 1 cpencTea A1 NPon3BOACTBa M Nepenayn nHdopmaummn oobeanHe-
Hbl ¢ TenedoHOM, IHTEPHETOM, 3NIEKTPOHHOM NOYTON, PakKCUMUIBHOM CBA3LIO U NeYaTblo.
OTO He NPOCTO 0ObeANHEHME PA3NNYHBIX TEXHONIOrNI Noa, oaHown Kpbitiei: OMLL HaueneH Ha
TO, 4TOObl ObITb MHTEFPUPOBAHHOM PAONOBELLATENIbHON U TENEKOMMYHUKALMOHHON nnat-
dopmor.

OMLU, npnHumaloT pasnnyHbie GpopMbl U pa3mMepbl

BbiGop LenecoobpasHoOro TexHonornyeckoro peweHus ansa sawero OML, sensetcs onpene-
nAoWmMM ona obecneyeHms ero yCToM4MBOCTM U COOTBETCTBUS MOTPEOHOCTAM OOLLUMHBI.
Cnvuwkom 60NbLLOK KPEH B NOJIb3Y BbICOKOTEXHONOMMYHbLIX PeLLEHWIA NOTPebyeT CyLLeCTBEH-
HbIX GUHAHCOBLIX N YENIOBEYECKUX MHBECTULINIA, B TO BPEMS KAk MTHOPUPOBAHNE COBPEMEH-
HbiX KT He no3BonuT Ballei 0OLMHe B NOJIHON Mepe BOCMNO/b30BaTbCs pe3y/brataMmu Oyp-
HO Pa3BUBLLMXCH B TEYEHNE NPOLLSIOro AECATUNETUSA YCNYT, OCHOBAHHbLIX HA NCMOJIb30BAHMM
MKT.

Tak kak OML, npMHUMaIOT MHOXECTBO GOPM U BUAOB, HEBOSMOXHO AaTb NPUEMAEMbIA Ansl
BCEX COBET OTHOCUTENBHO TOr0, KaK A0/mKeH O6biTb 060pyaosaH OML,. Kpome TOoro, MecTtHble
dakTopbl KaK, HanpuMep, AOCTYMHOCTb, KAYECTBO NMOCTAaBKN U CTOMMOCTb 3/1EKTPO3HEPI N,
nopknoyeHust tenedoHa, goctyna B VIHTEPHET, KOMMbIOTEPHOr0 060pYA0BAHNS U PACXOAHbBIX
MaTepuanoB v T.4., OyayT KoYeBbIMU NPU NPOEKTUPOBaHK peanbHoro OMLL, cospaBaemo-
ro Ans Bawlen obLwmHbl.

B aToW1 rnaBe npeacTasneHo obLee BUOEHWE TOro, kak Mor Obl 6biTb 06opynoBaH OML, oc-
HOBaHHOE Ha OMnblTe OT OOLMHHBLIX MY/IbTUMEONNHBIX LIEHTPOB U TeNneueHTpoB OOLLMH BO
BCeM Mupe. TwaresbHO COOTHECUTE ero ¢ pakTU4eckor cutyaumen B obLLMHE U BO3bMUTE
BCe Heobxoammoe ans sawero OMU, kak npeacTaBneHo HUXeE.

Bbibop obopyaoBaHus
jﬂ' '*l Bbi6op 060pyaoBaHNS 1 TEXHUHECKOrO AM3aiHa AOJIKEH ONPEeaensTbCs
e npexae Bcero uensmm n yHkumsamm OML. CTpemsicb ya0BAeTBOPUTL
,1‘- 'l KOMMYHWKaLIMOHHbIE NOTPEOHOCTM 00LLMHBI HEOOXOANMO YYUTHIBATb,
i '-.,,: Kakne 13 Hux sIBASIOTCS] B HACTOSILLIEE BPEMS JOCTYMHbIMU U
] onpenennTb NOTeHUMabHbIE Bapbepbl, MPEnsTCTBYIOLMNE Y4aCTUIO
B paborTe LeHTpa, Takme Kak MECTOMOJIOXEHNE W JOCTYNHOCTb, YPOBEHb

rpamMoTHOCTU N HaBbIKU pa@orb/ Ha KoMribroTepe.
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Mpu nnaHnpoBaHun
YPOBHSI TEXHNYEC-
KOro OCHaLleHus
umTe:

- yAob6Hoe u gocryn-
HOe MecCTornoJoxXe-
Hue

— noaAepXKy no ooy-
YeHUI0 MeANIHbIM U
TEeXHOJI0rM4YeCKUM
HaBblKam

— goctyn K UHTepHerty,
9/1eKTPOHHOM noyTe,
TeneoHy u ¢pakcy

— cpepAcTsa A1 noa-
roToBKM pagmnornpo-
rpamm (n/unu Tene-
BU3UOHHbIX)

— AOCTYN K paguoBe-
L aHUIo N cuctemam
pacnpocTpaHeHuns
uHpopmayun

— cpeAcrTsa.



HayHuTe c manoro, passmBamteCcb B COOTBETCTBUMN
C BO3MOXXHOCTSIMM U CNPOCOM

O6LLee NpaBuIo rMacKuT, YTO HaYMHaTbL HaAOo ¢ Masioro. [lainTe BpeMs nepcoHany 1 noib3oBa-
TEeNAM 03HaKOMUTLCS C TEXHOJIOTMEN N COOTBETCTBYIOLLMMU YCIyraMu, KOTOPbIE OHa MOXET
NpeaocTaBnUTb, a 3aTEM pacLUMPSIATE MX NeEpPeYEHb B COOTBETCTBUM C TPEBGOBaHNSAMM 0BLLN-
Hbl. Heo6Xx04MMO TakXXe NOMHUTb, YTO ero TpeboBaHus, BEPOSITHO, ByayT nameHsTecs n OML,
LOMKeH BbITb FOTOB K MOCTOSSHHOMY COOTBETCTBYIOLLEMY M3MEHEHWIO CBOEN KOHPUrypaLmm.

Bce obopynoBaHue, ceszaHHoe ¢ KT, monxHo ¢purypuposatb B 6u3Hec-nnaHax OML, un
npeanoyTeHne Npu 3akynkax AOSXKHO OTAaBaTbCA TEM MO3ULMAM, KOTOPbie OnpeaeneHHo
obecnevart nNo MeHbLUen Mepe Bo3BpaT 3aTtpayeHHbix OML, cpencTs.

TexHunyeckuii o6opyaoBaHue ans Hebonboro OML]

e FM pagmocTtaHums oOLWMHbI (TPaHCAAUMS 1 apyrme
BO3MOXHOCTW)

CwM. oTaenbHbIV pasaesn rno paamno ObLLMHBI

KomnbloTepHasa cetb gna cpegHero OML
e 2 1K onst CMCTEMHBIX aAMUHUCTPATOPOB
e 4 [1K, nmetowmx goctyn B HTEpHET

® 1 cepBep C NamMsTbio U CUCTEMOW

e 1 KOMNbIOTEP (C YCTPONCTBOM /1 3aNMCK KOMMAKT- nybnuposaHus

anckoB) ons ynpasneHus OML],
e 1-2 koMnbloTepa A1s BceobLero 4ocTyna
e 1 npuHTEP
e 1 KCepokec

* 1 TenedoH

* 1 NpMHTEP,/KONMPOBAIbHOE YCTPOMCTBO
® 1 ckaHep

e 1 yCTPONCTBO A1 3anNnUCu KOMMaKkT-
ONCKoB

e 1 kabenbHasa cucTema 1 cuctema

e 1 dakc

MapLLpyTU3aLmnn

MomMMMO HenocpeacTBEHHOrO BbIOOpa TEXHNYECKOro 060pya0BaHNS, MOMHUTE, 4TO HEOOXO-
OVMO Cc0o3[aTb OnpefesneHHble YCNoBuS Ajs aKcnayaTauumn MallvH, B TOM YMCSie COOTBETCT-
BYIOLLIMIA TEMNSIOBOWN PEXUM U BNAXHOCTb.

Mepep NpuHATUEM peLueHUus O BbIOOpe TexHonoru oéocyaurte aToT
BOMPOC C APYrMMU NOJIb30BaTeNIIMU CETU

MonbiTaritech HanTh gpyrue OMLL, TeneueHTpbl UK WKOJbl, OCHALWEHHbIE KOMMbIOTEPAMU U
nmMetroLme goctyn B HTepHeT, N 03HAaKOMbLTECH C MX OMbITOM: YTO NPUXMIOCH, @ YTO HE pa-
OoTaeT B X MECTHbIX YCoBMSX? KakoBbl JIOKaNbHblE KOMMbLIOTEPHbIE CTAHAAPTHLI? MiMetoTcs
JI1 BO3MOXHOCTM NPUOBPETEHNS 3anacCHbIX YaCTEN U HaIMYME NOCNENPOAAKHOr0 06CTYXM-
BaHNA?

Hogbit OMLL, TonbKo BeIrpaeT, npruobpeTs «<HacTaBHMKa» B IMLLE XOPOLLO paboTatoLero LeH-
Tpa. MNpuBnekas onbIT HAaCTaBHMKA M OpPraHn3ys noceLieHns u obMeH NepcoHasnoMm, LTaT
OML, nony4yaeT BO3MOXHOCTb 03HAKOMUTLCH ¢ 060opynosaHnem NKT n npoueaypamu nepeg,
NoKynkov o6opyanoBaHus.

dopmupoBaHue n pusnyeckaa UHpacTpykTypa

CospaHne n BBOA, B 3kcnnyataumio Hoeoro OMLL gonxHbl ObiTb OCHOBaAHbI HA TLLATENBHOM
TEXHNYECKOM MJIAHMPOBAHUN 1 cneumdurkauum 06opyaoBaHns, YToObl rapaHTMPOBATb, YTO
Bbl6paHHbIe cpencTtBa COOTBETCTBYIOT MNOCTAB/IEHHBIM LIeNAM U 0aayT HaMﬂyHLUMIZ pes3ynerat
B pamkax JOCTynHoro 6oaxera.

TexHMYeckKoe NiaHnpoBaHune 1 cneumdurkaums 060pyaoBaHNS SOSIKHbI ObITb FOTOBbLI L0 MPOo-
BEOEHWS TeHAEPa Ha MOCTaBKM UKW OO Havana CTPOMTENbHO-MOHTaXHbIX paboT. 1o obecne-
YMBAET JTYYLUNIA KOHTPOJIb 32 PAaCX04aMu 1 NO3BONSET BbIOMpaTh 6osiee NpuemMemble ycno-
BUSI KOHTPAKTA.

CpeacTsa NpounsBoaCTBa HOBOCTEN, KOMMbLIOTEPHLIE CETU U CUCTEMbI CBA3M TPEOYIOT NpoBe-
[eHVa cneumnanbHON TeXHUYECKO SKCNepTU3bl, KOTOpas He Bceraa MOXeT ObiTb NpeaocTas-
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JleHa OfHUM 4esloBEKOM UK kKomnaHmen. Kpome Toro, CTpouTenbHble paboTbl, BO3MOXHO,
[OOMKHBbI OyayT BECTMCH B YXXe NOCTPOEHHOM 3aaHun. Heo6xoanumo HasHaumTb opraHusaTopa
npoekTa, KOTOprI7I 6y,u,eT OpraHn3oBbIBaTb CBOEBPEMEHHOE BbIMNOJIHEHME N KOOPAMHaUMUIO
paboT B COOTBETCTBUN C OIOAXKETOM.

Mocne 3aBepLueHns paboT, MOHTaXxa 060PyL0BaHUS 1 YCTAHOBKM NPOrpaMMHOro obecneye-
HMS B LEHTPE [0/XHA ObiTh NPOBeOeHa BCECTOPOHHAS MPOBEPKa Ha NPeaMET BbiBIeHUS
NMoBbIX OWMBOK U MPUHATO PeLeHne 0 TOM, KTO UX ByeT NCpaBiaTh U HECTU 3a 3TO OTBET-
CTBEHHOCTb. Oco60e BHUMaHNE AO0MKHO ObiTb YASMNEeHO IOGbIM MOTEHLMANbHBIM OMacHOC-
TAM 19 300P0Bbs M 6830MaCHOCTU, TaKMM, HANPUMEp, Kak HeMCrpaBHas 3/1eKTPONPOBOIKA.

Co3paHue paanocTaHUMU OOLLNHBI

3BykoBas ctyaus B OMLL ncnonb3yetcs ans co3gaHns paamonporpaMmm, obydeHns n Bella-
Hus. Ha ogHOM CTyaMM MOXHO OCYLLECTBISATb BCE TPU PYHKLIUN, HO HE B OJIHO U TO XE BPeMs.
MoaToOMy Ha MHOIMX PaAMOCTaHLUMAX OOLLMHBI UMEloTCs ABe 1an 6onblue cTyanin. OCHoBHas
CTyOMs UCMNOJb3YETCH A1 ONepaTuUBHOIO BellaHus. BTtopas ctyamsa — ons ody4yeHns v nog-
rOTOBKM NPOrpamMm, HO OHa MOXET TaKXe MCMONIb30BaTbCH A1 ONepaTMBHOrO BELLAHUSA B Te-
YyeHue NMIaHOBOro UM YPE3BbIYAHOIO PEMOHTA OCHOBHOM CTyauu.

Kakyio yacToTy BbiOpath — AM nnu FM?

Mpwn opraHnsauuy pagnoBeLLaHns Heo6XxoaMMo
ONpenennTbCsl, Ha Kakmnx 4acToTax OHo Oyaet
ocywectenaTbes — FM (HactoTHaa mopynaums) n AM
(AMnnnTygHas moaynsaums). BonbLWMHCTBO
pPaavoNPUEMHUKOB MOXET NMPUHMMATL Nepefayn Ha 00enx
4yacToTax, HO eCTb CYLLECTBEHHbIE PA3/IN4nA B
XapakTepucTmKax ux nepeaayu.

Pagno FM nmeeT oxBaT BeLLAHUS TONbKO B 30HE MPSIMOA BUAMMOCTW OT aHTEHHbI 10
nonyyaTens curHana. Ha KopoTkoM paccTosHMKM OHO obecrneynBaeT 6onee YeTkuin

1 KQYECTBEHHbIN curHa, 4em paano AM, HO 3TO NPEVNMYLLECTBO TEPSETCS B XOJMUCTOM UK
ropucToit mectHocTu. AM obecneunsaet 6onee 0gHOPOAHbIV 0XBAT OOJBLLLION TEPPUTOPUN,
HO B HOYHOE BPeMsi MOrYyT BO3HMKATb MOMEXM, BbI3BaHHbIE PAOOTON OTAANEHHbIX CTAHLNINA,

1 3Ta pagmocTaHUms sBnsieTcs 6onee J0POroCTOSALEN.

OCHOBHbIM 3/1EMEHTOM 3BYKOBOW CTYAMW SIBASIETCA MOHTaXHbI cTo. OH COEAUHEH C pas-
JINYHBIMU UCTOYHUKAMM — OUKTOPCKUM MUKPOGMOHOM, MPOUrpbIBAaTENSIMU KOMMAKT-ANCKOB,
KaCcCeTHbIMW MPOUTpPbIBATENSMU, NPOUTPLIBATENSIMU MUHU-OUCKOB, TENEPOHOM, U T.40., U C
Hero NoaroToBJIEHHAs NPOrpaMmMa NnocbifIaeTcs Ha 3anuck UK B 4SS TpaHcnsumm. Hekoto-
pble CTYyOUW yNpaBAsioTCa OLHUM YEIOBEKOM, KOTOPbIA SBASETCS M BEAyLUMM U aBTOPOM
nporpamMm. Ha opyrmx ectb TEXHUYECKMIA OnepaTop, KOTOPbIN paboTaeT 3a MOHTaXHbLIM CTO-
JIoM, B TO BpeMSsl Kak BeayLuuiA, unu segylume, pabotatoT B adupe. MHorne ctyamm nmeroT
«NCKYCCMOHHYIO KOMHATY» C HECKOJIbKUMU MUKPOGDOHAMW, BbIBEAEHHBIMWU B OCHOBHYIO CTY-
anio.

MpoaBuxeHne LMPPOBLIX TEXHONOMMIA. Pagnoctyaum Bce B 6osblLel cTene-
HWN NepexoaaT Ha UMGPOBLIE TEXHOOTUN U MOTYT Takke UMETb OAVH U He-
CKOJIbKO KOMMbIOTEPOB AJ151 3anNUCK, PeaakTUPOBaHUSA, XPaHEHMS 1 BOCMPO-
n3BeaeHus tHdopmaummn. KomnbloTep Takke MCNob3yeTes AJis TOro, YTo0bI
oTobpaxaTb CLeHapUm N MUKPOMOHHYIO Nanky BeAyLLero u MOXeT BPeEMS OT
BPEMEHM BECTU MPOrpaMmy B aBTOMATU4YeCKoM pexume. CTyauiiHbie KOM- fli
NbOTEPbl OOMKHBI OblTb MOMHOCTLIO MHTErpupoBaHbl B ceTb OML,, 4TOObI E
noaroToBka LUMGPOBLIX MaTepUasnoB 1 NporpamMm MO OCYLLIECTBAATLCS 3a
npenenamMmm OCHOBHOM CTyguu.

3alwuTa BaLluero
oML

B Bawem 3gaHun
AOJKHBI CTPOro
cobnogartbCcs Mepbl
nPOTUBOMNOXapPHOH
6e3onacHocTu, 4ToObI
u3bexartb noxapa n
APYrux onacHoCcTeu.
Mposeaure oueHkKy
BO3MOXHbIX PUCKOB U
cTeneHn
3aLULLEeHHOCTHN
3[aHusa n
ob6opyaosaHus. Moryt
UCMosb30BaThCs
cuctembl
onoBeLyeHuns, YTo0bI
npegoTBpaTUTh
MPOHUKHOBEHMUE
3J10YMbILLIEHHUKOB 1
BO3HUKHOBEHMNE
noxapa. OyeHkun
CaHUTapHOro
COCTOSIHNS U YPOBHS
6e3onacHocTn
JI0JDKHBI ObITh
npoBoAnTbCS
perynspHo, Bkao4as
nMpoBepKy BCero
3J1eKTPUYECKOro
obopyaoBaHus.

Bbl MmoXxeTe opopMuUth
CTpaxoBKy Ha cayyali
norepu unm
noBpexaeHuns
UMyLecTBa no
BbILLIEYNTOMSIHYTbIM
npuynHam.

Panvo-cTyams ogHoro Yenoseka B OML, CeHr-

pema, TaH3aHus
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0O6opypoBaHue gng
3BYKOBOI CTYAUU

Munumym

® 1 MOHTaXHbIii CTON

® 2 KACCETHBIX
npowurpsbiBarens

* 2 npouvrpeiBaTens
MWHU-[UCKOB

* 2 npouvrpeiBaTens
KOMNaKT-ANCKOB

* 2 nepxarens
mukpogoHa/
MUKpogoHoB

* 2 penoptepckue
CYMKU

* 1 ycunurenp
U AUHaAMUKN

* 2 HayluHWKa.

HononHurensbHoe

¢ 2 cTona Ans 3anucu

* 1 Tes1ePOHHBIA
moaynb

* 2 koMnblOTEPA

* 1 uHppakpacHslili
uHauKaTop
(MuKpogoH
BKJTIOYEH).

HaGop Bupeo-
ob6opyaoBaHus

MuHumym

* 1 yngpposas
BuAeokamepa

* 1 TpeHora

* 1 MUKPOPOH

o 1 mynbTumeguma-rK
C narovi BuBeo-
peaakTupoBaHns

* 2 MOHUTOpPA
C LUMPOKNUM SKPaHOM

* 1 nporpamMmHoe
obGecneyeHune gns
Buaeo-
penaKkTupoBaHus.

JlokanbHas 3anucb. Ona paguo o6LLMHbI B AOMNOIHEHNE K CTYAUAHLIM CPEeACTBaM BaXHO
MMETb NMEPEHOCHOE 3anuckiBaroLlee 060pyaoBaHMe ansl TOro, 4Tobbl MPOBECTU MHTEPBbLIO
Unn caenatb PenopTax, My3blKanbHYIO 3anNnCb UAW NOArOTOBUTL MaTepmnan 0 APYrux Kyib-
TYPHbIX MEpPONpPUATUSIX 3a Npegenamu ctyaumn. OCHOBHOWM PENOPTEPCKUINA KOMMIEKT COCTOUT
13 AnKToPpoHa, MUKPOdOHA, HAYLLIHMKOB, MYCTbIX MUHN-OUCKOB 1 6aTtapen. [lna 6onee cnox-
HbIX MOJIEBbIX 3ANNCEN, TAaKUX Kak Ny6IMYHbIE ANCKYCCUM WU KYJIbTYPHBIE MEPONPUATUS, NO-
TpebyeTcs HEOONBLLIOV MOHTAXHbIA MOAY b, AOMNOAHUTENbHBIE MUKPOQOHbI M MOACTABKY 4SS
HUX.

Paguo-yemopaHumnk

Pagno-4emMoaHymK — 3TO NMOMHOCTLIO roToBas

K MCMOJIb30BAHMIO PAAMOCTAHUMSA C aHTEHHOM

B MPOCTOM 4YemModaH4unke, KoTopas npon3BoanTcs

B Kanage ¢pupmont Wantok Enterprises. CtaHuus
SBNAETCS NOMHOCTBIO NEPEHOCHOWN UM MOXET
NCnosb30BaTbCs kKak NocTosHHas FM pagmoctaHums
06LWMHbI. MynbTOBas YacTb CUCTEMbI MaeanbHa Ans
obecneyeHunst 1,0CTyna OOLLMHbI K CYLLECTBYOLM
ceTsaMm, 1 yacTo ucnonedyetca OML, n3-3a ee
OTHOCUTENbHOWN AeLlEeBU3HbI, yO00CTBa B paboTe

N YCTOMYMBOrO NPenmMyLLEcTBa. ATW paanuoCcTaHLmMm
nmetoT MowHocTb 30, 100 1 50 BatT. LONOAHUTENBHYIO
NHPOPMALMIO MOXHO MONYYMTb Ha agpece.
http://www.wantokent.com

XeHLyHa-TeXHUK 3aHMaeTcs
o6CcnyXuBaHneM pagmo-
yemogaHuuka B Hurepe.

BupeoobopynosaHune

TenesnaeHne oOLMHbBI PaCNPOCTPAHEHO B MEHbLLIEN CTENEHN YeM Paamno, 1 eLle MHOrO Jlio-
el He UMeIoT K HeMy gocTtyna. Buaeo, Tem He MeHee, ABNAeTCA BaXHbIM CPEACTBOM CBSA3U
N MOXET MCMNOJIb30BaTbCA A1 3ancn CoObITUIA, MOAFOTOBKW PEenopTaxei 1 JOKyMeHTaslb-
HbIX MaTepManoB, N OKasblBaTb MOMOLLb NPV NPOBEAEHUN KYNETYPHO-MPOCBETUTENLHON pa-
00ThI.

CtoumocTb O60pyJJ,OBaHI/I9| anga snaeo3anncun cyecTtBeHHO ymMmeHbLUnnacbh B CBA3M C MaCcCO-
BbIM NMPOMN3BOACTBOM LI,VI(prBbIX BMnaeokamMep n KoOMnbiOTEepPOB, KOTOPbIE MOryT Jierko BOC-
npon3BOANTb NOAroTOBJZIEHHbIE MaTepualibl. Bce 310 aenaeTt BO3MOXHbIM peasibHOe UCMNOoJib-
30BaHue BMaeo-npoaykumm OML,

OCHOBHbIM 060pPYA0BaHMEM 011 BUAEO3AMNNCH ABNAIOTCA Kamepa, TPeHora v MUKPOdOHSI.
[N penakTMpoBaHna U Co3aaHmna marepuana Heo6Xo4MMbl KOMMbIOTEP 1 ABa MOHUTOPA C
B0bLIMMK 3KPaHaMU, @ TaKXe BbICOKOKA4eCTBEHHas BUAEO MnaTa v COOTBETCTBYIOLLEE NPO-
rpammHoe obecredenve. [JononHuTensHoe nporpammHoe obecriedeHne MoxeT noTpedo-
BaTbLCA A9 MOATOTOBKN TUTPOB, CYGTUTPOB 1 HEOBXOAMMbIX 3D PEKTOB.

McTOYHUKM CHAOXEeHUs 3NeKTpo3Hepruen

BaxHoe 3HaveHune gns pabdotbl Bawero OML, nmeeT HagexHas nocTaBka a/IeKTpuyYecTsa BO
BpeMs paboTbl LEHTPa, KOTOPOEe ONsATb TakKu ONpeaenseTcs OCHOBHbIMM MOJIb30BATENSMN.
Korga npoucxoaaT cOom B MOCTaBKe 3JIEKTPO3HEPriun, CTyaun, KOMMbIOTEPHas ceTb 1 00Jb-
LUMHCTBO APYrMX CpeacTB NpekpalarT cBoio padoTy. [oaToMy, npMHMManTe BO BHUMAHME
He TOJIbKO OCHOBHbIE MCTOYHMKM 3NIEKTPUYECTBA, HO TakXe 1 cucTemy aybnmpoBaHust B Chy-
Yyae 0TKasa.

CeTka nogayv as1eKTpo3Hepruun. Tam rae 3To BO3MOXHO, rocygapcTtBeHHada nocTtaBKa aJie-
KTpPU4ecTBa SIBASIETCS HAMMEHee A0POroCTOoALWEen onepaumen, HO He 006s13aTeNlbHO camoi
HaOEeXHOWN. O6paTVITe BHMMaHME, 4TO Takoe o6opy,u,03aHV|e KakK KOMNbOTEPbLI U CpeacTea
CBA3MN O04YEHb YYBCTBUTEJIbHbI K NeEpenagamMm HanpaxXeHna; no3TomMy HeobxoaMmo Y4€eCTb J10-
KaNbHbIM OMNbIT KAYECTBEHHOM NOCTABKN 3N1IEKTPOIHEPT MU, METObI 3aLUNTDI O60py,EI,OBaHVIﬂ n
nonaep>XxaHua YCTOVIHVIBOFO N HENPEPBLIBHOIO SﬂeKTpOCHa6)KeHVIFI.
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A/IbTepHaTUBHbIE UCTOYHUKN dHEPIrocHabXeHus. Ecnn nonyyeHne aHeprum n3 obLecT-
BEHHOI CeTU HEeOCTYMNHO UM HEBO3MOXHO, Bbl MOXETE MOMbITaTbCs 3aKynUTh N30LITOYHYIO
3NIEKTPO3HEPr N0 Y MECTHbIX LUKOJI, BONbHULL U APYrUX YHPEXAEeHUIA.

[pyrue BapraHTbl BKIOYaOT B cebs yCTaHOBKY HE(DTSHOIO UM ra3oBOro reHeparopa, aHep-
reTM4ecKon yCTaHOBKW, NCMOJIb3YIOLLEN 3HEPTUIO COMHUA, BETPA UM BOALI. YCTaHOBKA Hed-
TAHOrO UKW ra30BOro reHepaTopa CTOUT HeAOPOro, ropasao OOPOXe ero aKcnyatauus, 3a-
BMCSALLAs OT konebaHusl LeH Ha NOCTaBKKW. 119 MCNob30BaHUS COTHEYHON 3HEPTMM HEOBXO-
ONMbl COMHEYHbIE MAaHENW, KOTOPbIE NPOAAI0TCA NO O4EHb BLICOKOW LEHE, HO MMEIOT O4eHb
HU3KWe aKCnyaTauMOHHble pacxoapl. B mecTax raoe 9T0 BO3MOXHO MOXET UCMONb30BaThCH
3Heprus BeTpa unm sogpl. Jybnvpyiowmii reHepatop OyaeT rapaHTMpoBaTb NPOAOMKEHME
paboThbl B c/iy4ae nepeboes ¢ nogadvein anekTponuTaHus.

Mpn ncnonb3oBaHUN anbTEPHATUBHBIX UCTOYHUKOB SHEPIUM HEOOXOAMMO CBECTU K MUHUMY-
My noTpebneHne anekTpoaHeprum. Hanpumep, 6onee AOPOroCTosALLMA NOPTATUBHBIA KOM-
NblOTEP NOTPEONAET HAMHOIO MEHbLLIE SHEPTMM YEM HACTONbHbLIN K — B TO Bpems kak cor-
HeYyHas YCTaHOBKA MOXET OObIHHO 00ecneyYnTb 3NEKTPOIHEPruein aBa nopTaTMBHLIX UK
0OVH HacToNbHbIN MK,

Papguonamna Jliopo

IOHECKO opraHu3oBana akcnepuMeHTanbHoe
NCcnosnb30BaHne HoBoro FM npruemHumka,
pa3paboTaHHOro Ha OCHOBE MCMOJIb30BaHMS
TepmoanekTpuyecTsa dupmoin Serras Technologies Bo
®paHumn. BCTPOEHHBI B CTaHOAPTHYIO KEPOCKMHOBYIO
namny AM/FM npueMHUK NUTaeTcs 3a CHET 3HEPTUK
orHsl. HoBoe nokoneHne namn JItodo coaepxmT
pasbeM s 3apsiaku MoOUIbHOro TenedoHa nunm
Namna Jiodo coctout 3 FM NOJKMIOYEHUS MPUEMHIKA CMYTHUKOBOM CBA3W. JTOT
paanonprueMHInka n namrbl. FM npuemMHuK pacnpocTPaHsaeTcs Yepes CUcTemy
OMNTOBOW TOProBN.

Mcnonbayiolee aHepruio BeTpa v conHua Pagno Freeplay He TpebyeT 6atapeil.
npeﬂ,CTaBﬂﬂeTCﬂ none3HbIM N3y4nTb BO3BMOXHOCTb CDVIHaHCI/IpOBaHI/IFI pacnpeneneHns
PaanonpUEMHMKOB cpeayn caMblx 6eaHbIX YEHOB OOLLMHBI.

LononHnTeNbHY0 MHGOPMaLLMIO MOXHO NOYYUTb Ha aapece.
http://www.serras.net/vo/applications/lufo1 .asp

Tunbl KOMMNbIOTEpPOB N X UCNoJib3oBaHue

KomnbloTepbl IBASIOTCA MHOMOLEEBLIM WHCTPYMEHTOM. OHM HeOBXO0AMMbI ANS BLIMNOAHEHWS
ODUCHBIX CI)yHKLLI/IVI, TaknX Kak BeaeHne genonpomn3soacTtsa, y4ETHbIX 3anucen n ynpasJieHNA
6a30/1 gaHHbIX; OHK MOIryT NCNos1ib30BaTbCA Kak CpeacTBo O6y‘-IeHI/Iﬂ HaBbikam UKT; ¢ nx no-
MOLLbIO MOXET OblTb ocyuwiecTeneH BecnnaTtHbI UK NNaTHbIN OocCTyn B MHTEepHeT n K anek-
TPOHHOWM MOYTE; OHK MOIYT TakKXe Ncnonb30BaTbCA ONd NOAroTOBKM MaTepurasioB and CMMN,
BKJ1lO4HaA nccnegosaHne nporpamMmebl, 3anncCb cueHapma n 3ByKOBOE penakTunpoBaHUE. Bebl
OOJIXHbI yﬁeJJ,VITbCﬂ, 4TO KOJINYECTBO KOMMbIOTEPOB, KOTOPbIE HAXOAATCA B BalleM pacnop4d-
XeHun, n nx pacnpeneneHne, COoTBETCTBYET BalLlMM onepaumOHHbIM I'IOTpe6HOCT$IM.

KomnbloTepHasa ceTb Oo/mkHa obecnedymBaTb OOCTYN B VIHTEPHET, BbINOMHEHNE OCHOBHbIX
0dUCHBIX onepaunin, Taknx kak 06paboTka TEKCTOB, SNIEKTPOHHbIX TabnuL, 1 6a3 AaHHbIX, U1
COOTBETCTBYIOLUMX MYSIbTUMEOMA MPUIOXEHNIA KaK, Hanpumep, udpoBoe pefakTMpoBaHme
3ByKa, rpaduyeckme cpencrsa s NpoekTMpOBaHUS U MHCTPYMEHTasIbHbIE CPEeACTBa AfS
co3paHus Beb-cTpaHmu. B umdposom OMLL komnbloTepHas paboyast CTaHLMS MOXET OENCT-
BOBaTb Kak CaMOCTOSATESbHbIM NPON3BOLACTBEHHbLIV MOOY/b.

OMLU, yacTto HEOOXOOMMO MMETb He MeHee ABYX KOMMbITEPOB 4S9 aAMUHUCTPMPOBAHMS
LeHTPpa, NOAroTOBKM paauonepenad n obecneyeHns noctyna ans nons3osareneit. EcTe aga
OCHOBHBIX TMMa KOMMbIOTEPOB, NOAXOAALMX AN ykoMnnekTosaHms umu OML;: Intel-coBme-
CTMMble NepcoHasbHble komnbioTepsl (MK), Ha KOTOPbLIX 0OLIYHO MCMOJL3YIOTCA ONepPaLoH-
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HANMOMUWHAHUE

CraHgapTHbii
HacTOJIbHbI
komnbloTep ans OML
6yaet 06bI14HO
COCTOSITb U3
LieHTpasibHOro
npoueccopa (Central
Processing Unit),
MOHUTOpPA (3KpaHa),
KnaBuatypbl N MbILLIN.
Mynbrumegna-IiK
6yaet umetb
3BYKOBYIO NN1aTy,
HayLUHUKN

U MUKPOGOH.

Hble cucteMbl MS Windows mnnm Linux, 1 MmawuvHel Apple, 4acTo Ncnosib3yloLlye onepaunuoH-
Hyto cuctemy MacOS.

3T aBa TMNa KOMMBLIOTEPOB CXOXMW, HO HE COBMECTUMbI U MOTPEOYIOT PassMyHOro npo-
rpamMmmHoOro obecneyeHns, pasnnyHon NoaroToBKM 1, 0ObIYHO, NX 06CNyXMBaHNE ByayT ocy-
LLLECTBNSATbL padHble TEXHUKN. Bbl foMKHbI BbiOpaTh nnn Apple nnn MK B 3aBUCUMOCTH OT TO-
ro, Kakow TMM KOMMbOTEPA SBASETCH CaMbiM PACNPOCTPAHEHHBbIM B BaLLei MECTHOCTU U Cpe-
IV Balwmx NnapTHepoB. Bbibop Tvna komnbioTepa 6yaeT BAUATb Ha LIEeHY U AOCTYMHOCTb Mpo-
rpamMmmHoro obecneyeHuns 1 3anacHblX YaCcTeln, a Takxke Ha BO3MOXHOCTb 06MeHa maTepurana-
mMu UKT ¢ wkonamu n gpyrumm OML,.

BTopoe pelieHune, KOTOPoe He0BX0ANMO NPUHATL B OTHOLLEHWUN BbIGOPA KOMMbIOTEPOB, CBS-
3aHo ¢ TeM, npuobpeTaTb HOBbIE MaLLUMHbI UK ObiBLLVE B ynoTpebneHun. MNpun opraHusaumum
paboTbl OMLL MOXHO YCTaHOBUTb HECKOJIbKO ObIBLUMX B YNOTPEONEHUN KOMMbIOTEPOB ANs
BbINOJIHEHMS OCHOBHbIX MYHKLMIA 1 0By4HeHNs, a Mo3Xe NproBpecTy A0NOIHUTESIbHbLIE KOM-
nbloTEPbI, HANPUMEP, HOBbI MynbTUMeana-NK ¢ BO3MOXHOCTSIMM ayamno- 1 BUAEO-pPeaakTu-
POBaHWS, B 3aBUCUMOCTW OT CTOSILLMX 3a4ay.

YuutbiBaiiTe crneuunanbHble NOTPeOHOCTU BaLLMX NONb30BaTeNEN

HocTyn ons Bcex — xopownii aesns ans OMLL, v oH
noTpebyeT 06paTnTb 0c060e BHMMAHWE Ha NOTPEOHOCTH
NoJen, KOTopble UMEKOT ONPeAeSIEHHbIE CNOXHOCTH

B 3TOM NnaHe.

JTioon, metowme NHBaNMAHOCTL, 0COOEHHO Te, KTO
NoJsb3yeTCsl UHBANNAHON KONSICKOMN, MOIYT CTOJIKHYThCS

¢ GM3NYECKUMN NPENATCTBUAMN B BUAE NECTHULLbI, Y3KNX
[BEPHbIX MPOEMOB UK HN3KKX paboymx cTonos. Bee atu
BOMPOCHI HEOOX0AMMO Y4ECTb Ha CTaaum
MPOEKTMPOBaHNS 30aHUS.

CnenbiM, ¥ MIOAAM C HYaCTUYHOM NoTepeit 3peHns TpyaHo padboTatb Ha MK 6e3 nocTopoHHe
nomoLy. [1ns aToro MMeeTcsi COOTBETCTBYIOLLEE NPOrpaMMHOe obecrneyeHne, ¢ NOMOLLIbIO
KOTOPOro TeKCT MOXET OblTb 03BY4eH. C MOMOLLbIO MPOrpaMMHOro obecneyeHus no
pacno3HaBaHWIO PeYM MOTYT ObITb BbINOJIHEHbI NPOCTLIE KOMaHAk! 6e3 1x Habopa Ha
knaeuatype. Ana nogeHTndukaumm KaHanoB Ha MOHTaXHOM CTOJIe MOXET MCMNO/b30BaThCS
wpundT Bparng.

A3bIK 1 rPaMOTHOCTb ABNAOTCA 68pbepOM ansg ydactmga MHOrmx J'IPO}J,GVI, 0coOeHHOo XEHLWMWH.
Tpa,EI,I/ILI,I/IOHHbIe KyJNbTYPHbIE 6apbepb| TakXe 4aCTo NPendaTCTBYIOT XEeHLWHaM MPUHUMATb
yyactue B pabote OML, 1 nonb3oBatbes ero yenyramu. O6cyamTe ¢ Bawlen 06LMHON
BO3MOXHbIE MYTU N3BNEYEHNA BbIrOabl OT AEATEJIbHOCTU Ol\/|L|| BCeMU ero 4yiaeHamu.

Bbl Mornu Obl nogroToBuUTb 4YenoBeka, KOTOprI7I BNnageeT A3bIKOM ITyXOHEMBbIX, 4yTOObI OH
o6yqan OCHOBam KOMI'IbIOTepHOVI rPaMOTHOCTU MYyXMX YI1EHOB O6LLI,V|HbI.

YyebHble MaTepuanbl AOKHbI 1ErKO YNTaTbCS UM ObITb AOCTYMHLIMY B ayano hbopmMe Ha
f13blkax nonb3oBaTenei. MHCTpYKTOpbl M 06CNYXMBAOLLMIA MEPCOHAN [OSIKHbBI ObITh
CNocoBHbI KOHTAKTUPOBATL C NOJIb30BaTENSAMM U 0Ka3biBaTb NOAAEPXKKY TEM, Ybl HABbIKM
B YTEHWM U MUCbME He NMO3BOJISIIOT UM MOJIb30BATLCS KOMIbIOTEPOM U IHTEPHETOM.

HoBbie unu 6biBLINE B ynoTpeoneHuun?

BbiBLLKME B YNOTPEGAEHUN KOMIMbIOTEPbI ABAAOTCA 06bIYHO HOPMaIbHBIMK MaLUMHAMK, KOTO-
pble ycTapenu ans HeKoTopbix cdhep AeATeNbHOCTU (Hanpumep, 6aHKOBCKOW MW AN KOMMa-
HWI1 No paspaboTke NPOrPamMMHOr0 0GecneyeHuns) U No3TOMY PacnpPoAaHbl MO HA3KOM LieHe.
BbiBLLKME B YNOTPEGNEHUN KOMMbIOTEPBI HACTO NPOAOJIXKAIOT BbINONHATL OCHOBHbIE DYHKLMN,
Takue Kak pegakTMpoBaHue TekcTa U paboTta B MIHTepHeTe, HO MOryT ObiTb HEMNPUMEHUMbI K
nocnegHUM NporpaMMam MynsTMeama u 6yayT Takke MMeTb 6osiee KOPOTKUIA CPOK 3KCMY-
aTauum 4eM HoBble KoMMbloTepbl. B OMLL oHM MOMyT MCNONIb30BaTLCA /151 00Yy4eHUst OCHOBaM
KOMMbIOTEPHOI rPamMOTHOCTM, B TO BpeMs! kak 6osiee HoBble KOMMbIoTepb! ByayT NCMO0Sb30-
BaTbCA A1 paboTbl B MHTEpHETE.
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Mporpammsbl ynpaBneHus, nmueH3npoBaHue MO n oTkpbITbie
MCTOYHUKMN

MporpammHoe obecrneyeHne, Heobxoanumoe ansa sawero OML, 6yneT 3aBMCeTb OT TUNa Bbl-
GpaHHbIX kKomMnbloTepos (Apple nnu MK) n ycnyr, npeanaraembix LLEHTPOM.

Ha Bce komnbloTepbl HEOOXOAMMO OyAEeT YCTAaHOBUTL Onepa-
UnoHHyo cuctemy (OC) n nporpammHoe obecrneyeHne aH-
TUBMPYCHOM 3awumThbl. CTaHOapTHOE NporpaMmmHoe obecne-
YyeHue npenocTaBnseT Tenepb BO3MOXHOCTb PeaKkTMpoBa-
HUSt TEKCTOB W 3NEKTPOHHbIX TabauL, a Takke paboTbl B UH-
TEePHEeTEe NpPu HaNM4YUM COEANHEHMS.

YacTHble NporpaMMHbIe pPeLleHns I0poru, a Takke TpedyioT
NOCTOSIHHOM MoAepHU3aunmn. becnnatHble nporpaMMHble pe-
LLIEHWS CYLLECTBYIOT A5 YAOBNETBOPEHUS O0NbLUMHCTBA TPEOO-
BaHWI, HO OHN MEHEE U3BECTHbI, YEM OCHOBHbIE YaCTHbIE MPO-
rpaMmMHble cuctemsl. Mpu TWATENBHOM MIAHNPOBAHMM U pa3pa-
60TKe GecnnaTtHoe nporpaMMHoe obecneyeHrne MoXeT yaoBre-
TBOPUTb MHOIME OCHOBHbIE NOTPEOHOCTU. BO3MOXHO noTpebyeT-
CSl KOHCYNIbTaLMS CO CMNeunannucToM, 4ToObl OLEHUTb 1 YCTAHOBUTb
COOTBETCTBYIOLLME NPOrPaMMHbIE PELLEHMS HA BaLLMX KOMIMbIOTE-
pax.

JlnueHamm Ha kommepyeckoe MO 4yacTo COCTaBASIOT CYLECTBEH-

Hyto yacTb 6roaxeTa OML, Ha MKT. OgHako He3aBMCUMbIE CeTH pas-

paboTYMKOB NPOrpaMMHOro obecrnedyeHunst Bce B 60JbLLEN CTENEHN
obecneymBatoT 6ecnnatHblii A0CTYN K UX MPUIOXEHUSIM, PYKOBOACTBYSICb JYXOM COBMECTHO-
ro MCNONb30BaHNSA U COTPYOHNYECTRA.

Bbl MOXETe M3y4MTb BOMPOC BO3MOXHOM 3aMeHbl KOMMepYeckux naketoB Tuna Microsoft
Office Ha npuUnNoXeHUsa N3 UCTOYHUKOB BecnnaTtHOro unam obLLEeaoCTYNMHOro NPOrpaMMHOro
obecneyeHus (MBOMO), HO Npy 3TOM HEOBXOAMMO TakKXe 3HaTb, YTO MCMOIb30BAHNE STUX
NnakeToB YacTo NOTPebyeT AONONHUTENbHBIX TEXHUYECKMX HAaBbIKOB. C 6onee noapoOHOM UH-
dopmaumer o 6ecnnaTHbIX UCTOYHUKAX NPOrPaMMHOro 06ecnevyeHnss MOXHO 03HaKOMUTBLCS
Ha nopTtane KOHECKO www.unesco.org/webworld/portalfreesoft.

[na TexHnyeckom pa3paboTku U yCTaHOBKU KOMMbIOTEPHON CeTM HEOHX0AMMa NMOMOLLb crie-
umanucta. OanH KOMMbIOTEP MOXET AENCTBOBATL Kak W03 B IHTEPHET AN ManeHbKon ce-
71 8o 6 MK. Jlyywe nmeTb LeHTpanbHbI CepBEP ANS Ny4YLlero aaAMUHUCTPUPOBAHNS CETU, KO-
TOPOE BKJIOYAET XPaHEHWNE AaHHbIX, CUCTEMY AyONMpoBaHus 1 W03 B MIHTEpHET.

B nononHeHue K HaCcTONbHBIM KOMMbIOTEPAM U LIEHTPaNbHOMY CEPBEPY, A1 CO3AaHUS1 KOM-
NbIOTEPHOI CETU NOTPebyIoTCA Kabens, MapLLPYTU3aTopbl 1 Apyriue annapaTHble CpeacTaa.
Y Bac MOXeT OblTb HEKOTOPOE BCMOMOraTesibHoe CeEPBUCHOE 0O0pyaOBaHME — MPUHTEPHI,
doTOKONMPOBASIbHOE YCTPOMCTBO, CKAHEP 1 YCTPONCTBO ANS 3anmMcu KOMMakT-auckos. Mpo-
rpaMMHoe obecneyeHre NoTpebyeTcs AN ONepaunoHHbIX CUCTEM U NPUIIOXEHWI ona Ha-
CTOJIbHbIX KOMMbIOTEPOB M LIEHTPANbHOIrO cepBepa, BkoYas 9hDEKTUBHYIO aHTUBUPYCHYIO
3aLUNUTY U CUCTEMY CETEBOM 3aLLMTHI.

UcTouHuk 6Gecnepe6OMHOro NMTaHUS 3alyMLLaeT Ball KOMMbIOTEPbI

KomnbioTepbl 0COOEHHO YYBCTBUTESbHbI K KOSIEOGAHUSAM YPOBHSI HAMPSKEHNS U AOMKHbI OblTb
3aLyLLEHbl «MCTOYHMKOM BecnepeboiiHoro nutaxHus» (MBM).

McTouHnk 6ecnepeboiMHOro NUTaHNs ABASIETCS akkKyMyIMPYIOLLMM YCTPONCTBOM 415t
CrNaxuBaHUA Nepenagos U rapaHTPOBAHUSA YCTOMYMBOM Nogaqn HanpsxeHus. OH Takxe
obecneymBaeT KpaTkocpoUHyto padboTy MK B cryyae OTKIOYEHWS MUTaHWS, 4TO NO3BONSIET
COXPaHWTb IaHHbIE U BbIKJTIOYNTL KOMMbIOTEPHI.

Takxe npeaycmMoTpuTe YyCTaHOBKY CTabunn3aTopoBs, YTOObI 3aLMTUTL 060PYA0BaHME OT
KonebaHuin yPOBHS HaMNPSKEHWS B CETU.
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CeTeBble KOMMNbIOTEPbI 1 NepudepuitHoe o6opyaoBaHne

Kak Tonbko Baw OML, npuHsan pelweHne o npnobpeTeHnmn 6onee 4em OHOro KOMMboTepa,
notpebyeTcs ycTaHOoBKa JlokasibHOM BbluMcauTenbHol cetun (JIBC). JIBC gact BO3MOXHOCTb
Nnonb3oBaTeNsiM 1erko 0OMeHnBaTbea Gainamm Mexay KoMMnbloTepaMm, COBMECTHO NOMb30-
BaTbCS NpuHTepamun 1 paboTaTb B IHTEPHETE, M YIPOCTUT NOCTOSIHHOE PE3EPBHOE KOMMPO-
BaHue. C 6onee noapobHon nHdopmaumein o paboTe KOMMbIOTEPHOM CETU MOXHO O3HaKO-
MUTbCS Ha BeO-calite the ITrainOnline.

BecnpoBoaHbie ceTu. TpaanLmoHHble cuctemMbl JIBC, ycTaHOBNEHHbBIE C MOMOLLBIO Kabenb-
HOrO COeAVHEeHUs1 KOMMbIOTEPOB, 3aMeHsoTcsa 6ecnpoBodHbiMn JIBC mnnm TexHonoruemn
ctaHgapTa Wi-Fi Ha 6ecnpoBOaHYO CBSI3b, KOTOpPas CTAHOBUTCS Bce Honee nonynspHoOn na-
3a ee rmbKOCTM 1N BO3MOXHOCTW YAANIEHHOMO NOJIb30BaHNS €10 ANS BNaAebLeB MOPTATUBHbIX
KoMmnbloTepoB. becnpoBoaHas TexHONOrus Bce ele 6onee goporas Hem TpaoUUMNOHHBIE pe-
LIEHNS U MOXET ObITb YyBCTBUTESIbHA K 3/IEKTPOMArHMTHBIM Nomexam. OHa MMEET CpaBHU-
TesbHble NPENMYLLECTBA B CUTYaUMSIX, KOrda KOMMbOTEPbLI pacnpeaeneHsl Ha 6onee obLwmp-
HoW TeppuTopun unn ecnm OML, Heob6xoaMmMo cHabaUTbL NoNb3oBaTeNel NX COOCTBEHHbLIMM
nopTaTMBHbIMK IBM.

BeepneHue B UHTEpHeET

MHTEpHET BO3HMK Kak CcBOOOOHO CBAI3aHHAs MccnenoBaTesbckasi CeTb Mexay BonbWMMK
KOMMbIOTEPHBIMU LIEHTPaMK, HO 3a npoweatume 10 neT oH npeBpaTuCcs B

rnobanbHylo CceTb, 00bEAVHSIOLLYI0 BCE CTPaHbl M MO3BOSIOLLYI0 0OMEHNBATLCS OAHHBLIMUA,
ncnonb3ysa oblwmii ctaHaapT. HTepHeT NpeaocTaBnseT HECKONbKO BUOOB YCIYI, KOTOPbIe
ABNSI0TCA yMeCTHbIMM o OMLL, Takmnx kak anekTpoHHas noyta (e-mail), BcemmnpHas naytu-
Ha (WMW), npoTokon nepeaayn dannos (FTP) n ayano BnadyansHasa nepepada (AV).

CerogHsa IHTepHET cTan OCHOBHBLIM PECYPCOM COBMECTHOI O MCNOJS1Ib30BaHUSA MHPOPMALLA U
paboTbl ¢ ceTamMu. MOXHO, Hanpumep, HaTM COBET OTHOCUTENBLHO onpeneneHHoro OML,
wnu  TeNeueHTpa, 3agaB  BOMpocC Ha  CeTeBOM ¢dopyme  Telecentre-L
(http://www.idrc.ca/pan/telelib.html), 4ToObl NOEHTUPULMPOBATL U COEONHATLCA C NOJIb30-
BaTenaMmn CeTU B APYrnx CTpaHax, Win nccnenoBatefibCkuMu pasgenamm, YMeCcTHbIMU ANS
BaLLel oOLMHbI MPY UCMONb30BaHUM MexaHM3MOoB noucka B MHTepHeTe, Takmx kak Google
(www.google.com). ®opym Telecentre-L Beget KaHaackuii MexayHapOaHbiiA LLEeHTP Mo 13y-
yeHuto sonpocos pa3sutus (IDRC).

Tunbl goctyna B UHTEepHeT

TenedoHHbIe NMHMM BOOOLLIE ABNSIOTCS CaMbliM AELIEBbIM U HAAEXHbLIM CpeacTBOM obecne-
4yeHusa gocTyna B VIHTEPHET, Tak Xe Kak TefniedoHbl U ¢akcbl. B HEKOTOPBIX panoHax undpo-
Bble TeNlepOHHbIE CTAHUMN BbIAENSAIOT aBOHEHTCKYIO LMPPOBYIO
nuHunio (DSL), koTopas obecneynBaeTt 6osiee 6bICTPOE, NOCTOSAH-

WutepHeT pna OML,

LocTyn B VIHTEpHET cTaHOBMTCS BCe bonee
BaXXKHbIM a1 o6ecnedeHns padoTsl FM
PaanoCTaHLMKM OOLLMHBI, a TakKe ons
COBMECTHOr0 MCNoNb30BaHUs ayamo ¢ainsnos,
nonyyYeHns nHbopmMaumm 1 NporpamMmm 13
Pa3NnnYHbIX NCTOYHUKOB.

Bbl MOXxeTe ncnonb3osath VIHTEpHET Ans
obMeHa oMbITOM B paMKax 1 3a npeaenamm
OOLLMHBI, MONYYEHNS HEOOXOAMMbIX Y4EOHbIX
nporpamm.

Muorne OML, 3anpewaioT Nnonb30BaTensim
WNHTEPaKTUBHbIN JOCTYM K MOPHOrpaduyecknm
pecypcam MIHTepHeTa C Lesbio orpagnTb OT HUX
OETein, KOTOPble MOCELLAOT LEHTP, U HE
€034aBaTb A0OMONHUTESbHBIE MPENATCTBUS ANS
noceteHns OMLL xeHLwpmHamu.

Hoe noakstodeHne K MHTepHeTy. ns obnacTten, He UMEOLLIMX Ha-
3EMHBIX TMHUIA TenedOHHON CBA3K, U Npu paccTosHuax 4o 200
KWJIOMETPOB, CPEeACTBOM obecneyeHunst noakmoveHns K NHtep-
HETY MOXET cTaTb 6ECNPOBOAHAS CUCTEMA COEAMHEHNS C CaMOli
ONM3KOW TOYKOW AocTyna K rnobanbHon cetn (POP).

AnbTepHaTUBHbIM BapuaHToM An1s 60/ee OTAaNIeHHbIX MECTHOC-
Ten ABNSIETCS CNYTHUKOBOE 0bopynoBaHue. OHO MOXET BbITb MO-
OUIBHBIM NN CTauMoHapHbIM. CTauMoHapHoe o060pyaoBaHue
0191 UHTEPAKTMBHOW CBSI3U MY TONbKO ANS NOJlyYEHUs curHana
n3BecTHO Kak VSAT (TepMunHan ¢ o4eHb manon aneptypoi). OHO
B 3HAYMTEJILHOW CTENEHM SBNISIETCA CMCTEMOW AN 06ecneyeHns
yAaNeHHOro A0CTyna; oAHako HeoBxO0OUMOCTb MOJyYeHUs nn-
LEeH3MN COEPXMBAET UX PACNPOCTPaHEHNEe BO MHOIMMX CTpaHax.
MoGunbHbIE CMYTHMKOBbLIE CUCTEMBI, Takne kak Npugnym n UH-
Mapcar, asnstoTcs 6onee JOPOrocTosALUMM.

JocTyn B IHTepHET YacTo OyaeT ABNATbCA onpenensiowmm dpak-
TOPOM ANsl TeNEeBM3NOHHOWN cocTasnstoLlen sawiero OML,. Pas-
NINYHbIE TEXHONOMMYECKNE PELLEHMS], CBSAI3AHHbIE C MOAKITIOYEHN-
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eM K VIHTepHeTy, OCYyLLLECTBASIOTCS NO aHanormyHoMy obpasuy: OMLL coeamnsieTcs ¢ UHTep-
HeT-npoBangepoM (ISP), koTopbIl nMeeT ObICTPOAENCTBYIOLLYIO CBA3b C VIHTEpPHETOM.
Cwm. gnarpammy nogkmodeHns OMLL, k HTepHeTy.

OcHoOBHble MeToAabl noaknioyeHusa sawero OML, k UHTepHeTy

F
2) CBY pnana3soH
%. :'-:I'-':I:‘-‘:I-IZII-E! I'|:": %}

3)Ha3eMHble NMHUK CBA3N

T T T UHTepHeT-npoBaiaep (ISP)

Mogkno4yeHne ¢ NCNoOJIb30BaHNEM Ha3eMHbIX JINHUIA CBSA3N. YCTAHOBNIEHME MOLEMHOMN
CB$131 C MeCTHbIM VIHTepHEeT-NpoBanaepoM 4acTo GyaeT NepBbiM LWArom, ecnu B Ballein me-
CTHOCTU MMEETCS XOPOLLO PYHKUMOHMPYIOLWAa cucteMa TenedoHHON CBA3M N TenedOHHbIN
MOJIEM MPOMYCKHOM CNocoBHOCTLIO 56 KOuT/ cek (knnodbut B cekyHay). 3To obecnedunT nog-
KJl0YEHME BaLLIero LeHTpa 1 No3BoanT odOMeHuBaTbes no cetr ¢ apyrumu OML, coBeTamum 1
OnbITOM paboThl.

MHTEPHET

Yepes VIHTEPHET MOXHO NOAYy4YNTb AOCTYN K 3IEKTPOHHOM NoYTE, MaTepuanam CeTM U NHTep-
aKTMBHbIM NporpaMmMamM AUCTaHUMOHHOro 0byyeHus. PacTeT Y1MCNo ropoackmx paioHoB, rae
MOXHO 3aMeHUTb TeNe@OHHYI0 MOAEMHYIO CBA3b LIMMPOBOIN CETLIO KOMMIEKCHOI0 00CYyXWN-
BaHus (ISDN), paguno, wnn umdpoBoii aBOHEHTCKON NNHUE/aCUMMETPUYHON UNdPOBO
aboHeHTCckoM nnHuein cesasmn (DSL\ADSL), koTopble obecrnevynBaioT BbICOKOCKOPOCTHOW [10-
CTyn, NO3BONSIOWMNIA OCYLLECTBAATL BMAEO/ayaM0O MPOCMOTP MHOMMM MOJSIb30BaTENAM
(c™m. HLXxe).

TenedoHHbI MOAEM ADSL/DSL

CKopoCTb Nepepa4v AaHHbIX 33-56 KéuTt/cek ot 256 Kéut/cek oo 1,5
M6éwuT/cek

CueHapuii 1: e-mail 3-4 nonb3oBarens MorytT 20 nonb3oBarenen MoryTt
NPOCMOTPETH 1 MPOBEPUTH NPOCMOTPETb
3JIEKTPOHHYIO MOYTY 1 NPOBEPUTb MOYTY

CueHapuii 2: mynbTuMegua 1 nonb3oBaTesnb MOXeT 6 nonb3oBatenen MoryT
06paTUTLCA K CoaepXaHuio o0paTnThCA K
MyNbTUMeana CcopepXaHuio

MynbTMMeAma (npu
NOOKJTIOYEHUM HA
512 K6air)

CueHapuin 3: noToKOBOE ayauo HEBO3MOXHO NOTOKOBOE ayano
(nepepaya
no MHtepHety)
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MogknioyeHne kK UHTepHeTy Yepe3 cnyTtHuk (VSAT). VSAT 4acTo 9BNSeTCs eANHCTBEHHOM
anbTEepPHATUBON TaM, rae OTCYTCTBYIOT HAa3eMHbIe TeNlePOHHbIE NMMHMN. CyLLeCTBYIOT pasnuny-
Hble CMYTHUKW U YCNIYIr — OT OFPaHUYEHHOro No4YTOBOro obmeHa (Hanpumep, VITASAT), oo
KOMMEPYECKOM LUMPOKOMOJIOCHOW nepeaayn B HanpasieHn, NPOTUBOMNOSIOKHOM OCHOBHO-
My Tpaduky (upstreaming) 1 nNo HanpaBneHUIO OCHOBHOroO Tpaduka (downstreaming).

Mockonbky CNyTHMKOBAas NoJioca NPONycKaHUs 4acTo ABNSeTcs 6osiee A0POroCToSLWEN Yem
HaseMHasi, aTa onums 06bIYHO XM3HECNOCOOHA TOJIbKO NPY HANN4YMKM 6ONBLLIONO LIEHTPAa U OT-
CYTCTBUWM Opyrux cpeacts cBad3n. CnyTHMKOBas CBS3b MOXET Takke npegycMarpuBath fiv-
LEH3MOHHYIO NnaTy. B HEKOTopbIX CTpaHax ncnonb3oBaHne VSAT paspellaeTcs TOSIbKO npu
HaN4YMN INLEH3NN TENEKOMMYHUKALMOHHbBIX OMNepaTopos.

CBY gnana3oH n 6ecnpoBogHas cea3b cTtaHgapta Wi-Fi. OML, MoxeT ycTaHOBWTb CBSI3b
C MecTHbIM MIHTepHeT-npoBanaepom B CBY ananasoHe, nnn 6ecnpoBOAHOM KOHTaKT CTaH-
napta Wi-Fi, nnn ¢ naptHepom, NoaxkntoHeHHbIM K VIHTepHEeTY. 3Ta CBA3b, OAHAKO, 3aBUCUT OT
MEeCTHOro naHgwadTa, Nockosibky 06a NyHKTa A0JHKHbI HAXOAUTLCS B 30HE NPSIMOI BUAMMO-
cTn. MakcumarnbHoe paccTosiHue ans o6ecnedyeHns onTuMasbHbIX yCoBuiA ceasu B CBY au-
anasoHe coctaenseT 50 KMIOMETPOB, B TO BpeMs kak CBS3b B cTaHAaapTe WiFi orpaHmyeHa 25
kunomeTtpamu. Kak n cnyTHukoBas, cBsidb B CBY ananasoHe MOXET Takke npeaycMaTpuBaTb
naaty 3a Bblgavy JINLEH3UN.

OGcnyxuBaHue o6opyaoBaHUSA

KoHdurypauus n cneumdukaumst HoBoro 060pyaoBaHMsa A0MKHbI ObITb 3apPErncTPUPOBaHbI
cpasy nocne ero ycTaHOBKWU. JTO BkIoYaeT B cebs TMn 060pya0oBaHUsl, ero CepUnHbIN HO-
Mep, Lenn UCNosib30BaHus, NPorpaMMy HadaibHOM YCTaHOBKM KOMIMbIOTEPOB, HA3BaHUS U
BEPCUN YCTAHOBNEHHbIX NAKeTOB NPOrpamm.

Mpouenypsbl N0 06CNyXMBaHMIO HeOOX0aUMbI A5 o6ecnedveHns paboTbl 000PYAO0BaHMSA B ON-
TUMaNIbHOM PEXMME U COKPaLLLEHUS BDEMEHW ero npocTos A0 MuHMMyMa. ObopyaoBaHue
VKT ponxHO NpoBepsATbLCA PerynspHo, Hanpumep, OAnH pa3 B MecsLl, HToObl yoeanTbcs B ero
ncnpaBHOCTU. Pe3ynbTaTbl 06CNyXMBaHUSA AOMKHbI 3aHOCUTLCS B MapaMeTpbl ONpeaeneHHo-
ro o6opyaoBaHus.

YacTto c obopynoBaHnem VKT crnyyatoTcs aHanormyHble npobnemMbl, Tak 4To OyaeT nonesHbiM
XpaHWUTb MHDOPMaUMio 0 ero napameTtpax B popmate 6a3bl AaHHbIX MW 3N1eKTPOHHOM Tabnu-

MepeyeHb KOHTPOSIbHbLIX MEPONPUATUI N0 06CNY)XMBAHUIO OOLLLECTBEHHOTO
KOMnbloTEpa

Mepen Bk4YeHUEeM KOMMboTepa ¢ [MpurogHa nu ans paboTsl KnasuaTypa?

¢ [IpoBepbTE, MMEIOTCS NN B HANNYNKN BCE e [IcnpaBHa v Mbllb?
3/1EMEHTbI KOMMbIOTEPA M MPABWUJIbHO NN
OHW cOoeaVHeHbl? (LleHTpanbHbIl
NPOLLECCOP, MOHUTOP, KNaBmaTypa,
MblLb, AVHAMUWKW, MPUHTEP U T.4) e HopmanbHO N1 3anyCTUINCh OCHOBHbIE

NPOrpamMmHbIE MPUNOXEHNS?

¢ PacneyvaTtaiite npoOHY0 CTPaHULLY TeKcTa,
4TOObLI NPOBEPUTL PABOTY NPUHTEPA

¢ [poBepbTe, COAEPXUTCS N KOMMbIOTEP B

YMCTOTE M UMEET NI MPUBNEeKaTeNbHbI ¢ [pon3Boaunack nu
BHELUHWI BUA? HeCaHKLIMOHMPOBAHHAA YCTaHOBKA Ha
e ObecneyvyeHbl 1 HeoOxoanMble KOMrbIOTER H(?)BOI'O MPOrpamMMHOro
obecneyeHma?

OKpYy>XatoLLye yCnoBms ans padboTtsl
KomnbloTepa? ¢ YCTaHOBJEHA JIN HA KOMMbIOTEPE HOBas

HTUBMPYCHad nporpamma?
[Mocrne BKoYeH s a pycHas nporpamma

¢ [TpoBepbLTE KOMMbIOTEP HA HaNM4Yne

¢ [paBW/IbHO M MPOU3BEAEHO BKIOYEHME o
BUPYCOB U 3adurKCcupyiiTe pesynstaT

KomnbloTepa?

Bebiknto4eHne komnbrotepa
* He nosaBmnock 11 coobLueHne 06 p

owmbkax unm kakve nmbo ¢ [poBepbTe NPaBUIILHOCTb BLIK/IOYEHUS
npenynpexneHns Npu BKIYEHUN? KomnbloTepa.

e cnpaBHo N1 paboTaeT MOHUTOP?
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Lpbl. XapakTepucTmkn paboTbl Kaxaoi YacTn 060pyaoBaHNS AOSXKHbI PerMcTpUpoBaThCs Ha
NMOCTOSIHHOIM OCHOBE, BKJIIOYas MOJSIOMKM 1 CMOCOOLI UX YCTPAHEHMS.

CoxpaHeHue 31eKTPOHHbIX AaHHbIX U perynsipHoe nposeaeHne
pe3epBHOro KONMpPoBaHUS

Bbl cMoOXxeTe o6pabaTtbiBaTb M COXPaHAaTb MHGOPMALIMIO, Takyto Kak 6a3bl JaHHbIX NOJIb30Ba-
Tenemn, ydebHble MaTepuasbl M OTYETHOCTb LIEHTPa B 3NEKTPOHHOM BUae, korga OyaeT Hana-
XEHO MCNOMb30BaHMe KOMMNbIOTEPOB Ans ynpaeneHne OML, n npegoctaBneHus ycnyr B cohe-
pe WVKT.

ONEeKTPOHHbLI popmaT NpegocTaBAseT MHOrO NMPEeUMYLLECTB B TOM, YTO KacaeTcs A0CTyna,
COBMECTHOI0 MCMOJIb30BaHMa 1 00paboTkM MHOPMaLUMK, HO Takke MMeeT U HeOoCTaTKy,
CBSAI3aHHbIE C BO3MOXHbIM €€ yaaneHneMm rno oLmodke nnm notepei n3-3a oTkasa annapartHbIX
cpencTs, UM BOPOBCTBA. [103TOMY HEOOXOAMMO MPUHATL COOTBETCTBYIOLIME Mepbl 6€30-
NMacHOCTU, 4TOObI N36exaTb NOTEPU BAXHbIX U HEBOCMOIHUMBIX AaHHbIX.

Moapepxka n o0cnyxusaHue

Ina o6ecnedeHuns 06cnyxmBaHusa TexHudeckmx cpencts OMLL v ycTpaHeHus BbiSiBNIEH-
HbIX HEUCMPABHOCTEN TPEOYIOTCA 0O C ONPefeNeHHbIMU TEXHUYECKUMM HABbIKAMM.
KoMnbloTepHble ceTu, annapaTHbie CPEACcTBa U NPorpaMmmHoe obecrnedyeHme TpedyoT
HABbIKOB aAMWUHUCTPUPOBAHUSA CETU. 3HAHME BNIEKTPOHHBIX HOY-Xay HeoBXxoaMMo ans
paboTbl B MeOuitHbIX cTyamax. CUCTeMbl paanoBelLaHns TpebyloT 3HaHuil B 06nacTu
PAANOTEXHUKM.

He Bcerpa NpPOCTO HaNTWN OTOENBHOMO TEXHUKA, 0651aa10LWero BCeMN 3TMMUN HaBbIKa-
MU. BOSMOXHBIM peLleHnemM MOXeT ObITb X NMOArOTOBKA. AnbTepHaTVBHBIM BapuaH-
TOM 006€eCcneYeHnst HacTu, UM BCEIN TEXHNYECKON noanepP>XKn, MOXeT ObITb cepBuUCHoe

YnpaBAsiowii TeneLeHTpa obcnyxmBanve. Ins HEKOTOPOro BaxHOro 060pyAoBaHUs kak, Hanpumep, paavone-
Cermxepema 3aHnMaeTcs pefaTtuyvk, CUCTeMa PE3EPBHOrO KOMMPOBaHWUS, HEOOXoayMa CUCTeMa 3KCTPEHHOro
o6cnyxuBaniem MK 8 LeHTpe. VAN TeKyLLEro 06CyXMBaHMS.

PesepBHoOe konupoBaHue AaHHbIX. Bce BaxHble
dannbl, Takme kak 6a3bl AaHHbIX NOJSib30BaTeENeln ExeHepnenbHas npoueaypa pe3epsHOro KONMpoBaHus

OML, onwncu unm KOPPECTIOHABHLMA AOMKHBI KO- | o [onrotossTe 5 CD-RW 11 0603HaULTE 11X, Kak «Pe3epBHOE KO-

NpoBaTbCsa PErynsipHO, HE MEHee OAHOro pasa B nuposaHve. 1 Hegens», «PesepBHOE KONMpoBaHue. 2 Hedens»,
HeOeso, Ha CMEHHOM YCTPOICTBE, HanpumMep, Ha nT. o

nepesanuncoiBaeMoM KOMMakT-aucke. PesepsHas
Konua 3aTemM [OJSXHA XPaHUTbC B Ge30macHoM
MECTE, NN B JPYrOM MOMELLEHUN.

* XpaHnTe BCE BaxHble 1 PerynspHo oOHoBAsieMble (alibl Ha
O0OHOM KOMMbIOTEPE N B OPraHN30BaHHOM CTPYKTYPE B nankax,
coaepallmxcst B OCHOBHOM 6a3e aaHHbIX OMLL.

B cny4ae ecnv 0CHOBHOW Gaiin yaaneH v paspy- | o B ouue kaxaoii Heaenu Konupyiite nanky marHsix OML, u
LIEH, ero MOXHO GyAeT BOCCTaHOBUTHL MO Moc/iea- noZnanku Ha COOTBETCTBYIOLIMIA KoMmakT-guck: Ha nepsoit
HEen pe3epBHOI KOMNmu. Hepjene Mecsua KOMMPYWTE AaHHble Ha KOMMakT-guck «Pe-
3epBHOEe KonupoBaHue. 1 Hegens», Ha BTOPOM Hepene — Ha
KOMNaKT-anck «Pe3epBHOE KOnMMpoBaHUe. 2 Heaens» ¢ Tewm,
4TOBbI BCE KOMMAKT-AMCKM UCMONL30BaNNCL pa3 B Mecsl,. B
3aBMCHMOCTM OT KONMYECTBA PE3EPBHbIX JaHHbIX, MOXHO WK

Pe3epBHble KONMuu ¢ OPUrnHaNnoB Ha KOMMaKT-
Auckax. Kommepyeckoe NULEH3MPOBAHHOE Mpo-
rpammHoe obecrnedyeHve 4acTo NpPeacTaBseT cy-

LLleCTBEHHYIO CTaTbio pacxonos OML,. lenaiite ko- YNCTUTb KOMMAKT-AUCKW Mepen, CReayowmm UCnosb30BaHu-
Mnio C OPUrMHaNoB Ha KOMMakT-gnuckax, 1 XxpaHuTe €M, NI COXPaHATbL CTapble Pe3epBHble KONWK 3a NpeaplayLine
opuruHanel B cede. B LueHTpe ncnonb3ymnTte Tosb- MecaLpl.

KO KOMuu, 4Tobbl BalUM NepBOHaYasbHble KOMNaKT-
OMCKM ObINn 3aLLMLLEHBI OT M3HOCA, a Takxke He 3a-
TEPSNNCH N He BblI YKPaAEHb!.

e [locne BbIMNOSHEHUS €XEHeOeNIbHOr0 PE3EPBHOr0 KONmMpoBea-
HMS, NOMECTUTE 5 pe3epBHbIX KOMMNAKT-ANCKOB B cerd OMLL.

e OaumH pa3 B MecsiL, cneuyasnbHO BblAeNeHHbI )18 9TOro 4esno-

OunarHocTtuka UKT 8 OMLY, BEK [0JIKEeH NPOV3BOAMTbL NOCeHee exeHeneNbHOe pPe3epB-

. HOE KOMMPOBaHWe, HanpuMep, Ha KOMMaKT-auck «Pe3epBHOe
EcTb pan HECNOXHbIX MeponpusaThi, KOTopble KonupoBsaHwue. 4 Hegena» 1 XpaHuTb 3TOT AMCK 3a npeaenamm
MOXHO OCYLLIECTBUTb Nepen BbI3OBOM TEXHMKA, B LeHTpa — B JOME yrpaBnsoLLero. 3To NoaHOCTLI0 0b6e3onacuT
clnyyae BbisiBJieHUs paboTaioLero co c6osamm 060- NaHHble Bawero OMLL oT noxapa unm BOPoBCTBa.

pynoBaHus B OML,. CTpyKTypHbIA MOWCK HEMCMNPAB-
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HocTel OyAeT 4acTo SKOHOMUTL CPEACTBA Ha OriaTy Tpyda TexHMKa 1 MomMoxeT nsbexarb
JJINTESIbHBIX MPOCTOEB.

3 OCHOBHbIX MEPOMNPUATUS MO NOUCKY HEUCNpPaBHOCTEN
Korga TexHuyeckast npobsiema BbiiB/ieHa NePCOHaNoM Uin 0 Heli coobLumnm
nonb3oBaTesnu, Torga

Meponpusatue 2 e lpoBepbTe dai 06CNYXUBAHUS U BbISCHUTE, C/ly4anoch Jin Nofo6-
HO€ paHbLLUE.
¢ Kakoe peLleHve 6bl10 MPUHSTO B MEPBLIA pa3?
e MoxeT nim nepcoHan OMLL peLumTb BO3HMKLLYIO Npobiemy?
e Ecnun npobnema cBsi3aHHa C annapaTHbIMY CPEACTBAMMU, MPOBEPLTE
BCIO CWJI0BYIO 1 CETEBYIO NPOBOAKY/KabenbHble NOAKIIOYEHNS.

Meponpusatue 3 e O6paTnTeCh 32 COBETOM K NpeacTaBuTensiMu cnyxobl cepeuca, ec-
1 npobnema He MOXeT ObITb pelueHa OML.
e 3aHecuTe B CEPBUCHbINA OTYET MHMOPMaLMIO O AAHHOM COBETE U
NPeanpUHATLIX AENCTBUSX.

MHoro none3Howm nHdopmMaLuunm 0 BCex BUaax TEXHUYECKNX NPoBeM MOXHO HanTh B MHTep-
HeTe. OgHako coBeTbl VIHTepHETa He UMEIOT Kako-NnMbo rapaHTim, 1 He cneayeT NpuHUMaThb
HUKaKNX paanKanbHbIX PELLEHNIA HE MPOKOHCYILTUPOBABLUNCE C MECTHbLIM CMELMANNCTOM MO
UT.

3awumTa cucTemMbl OT KOMNbIOTEPHbIX BUPYCOB

KoMnbIOTEPHbIE BMPYCHl CTann eXeaHEBHOWN
npobnemoii Bcex nonb3osatenenn MK. Kom-
NbIOTEPHbLIA BUPYC — 3TO NporpaMmma, KoTo-
pas pa3MHoxaeT cebsi C koMmnbloTepa Ha
KOMMbIOTEP Yepes CeTu unm obLenocTyn-
Hble HocuTenu Tuna CD ROM wnun gucker.
KOMMNbIOTEPHBI BUPYC B aKTUBUPOBAH-
HOM COCTOSIHUM, MOXET B34Tb N0, CBOM
KOHTPOJIb IMaBHbIA KOMMbIOTEP, YAAIUTb
nepcoHasnbHbIe NN CUCTEMHBIE daiibl,
nocnaTtb MHGOPMaLMIO O BaLlen cucte-
M€ 3N10yMbILLIEHHUKAM No VIHTEpHETY K
BbI3BATb MOJIOMKU annapaTHbIX CPeacTs.
HoBble BMpychbl paspabaTbiBaloTca exe-
[OHEBHO C YBEIMYNBAIOLLENCH CKOPOCTHIO.

BcemMmupHasg kocMuyeckas CnyTHMKOBas cuctema

BcemupHast kocMuyeckas CnyTH1KOBasi cuctema obecneyvsaeT umdpoByio nepefady ayamo
1 MynbTUMeaMa cogepxanus B Abpuky, Ha BavmxHuii Boctok 1 B A3uto. OHa npeacrasnset
0c0o0blin nHTepec ansg OML; MoxHO nmeTb 6onee 30 My3bikanbHbIX, MHPOPMALIMOHHBIX 1
06pa3oBaTenbHbIX LMPPOBbIX ayano KaHaoB NPy HannyMm BCEro nuLlb LMdpPoBOro
pagmonpuemHuka n agantepa Mynstumeaua. Mpu Hannanm paspeLleHns, nporpaMmmel
MOIyT peTpaHcnmpoBaTtbest B FM ananasoHe pagmoctaHupmen o0LLmMHbI, @ COaepXaHne
MynbTUMEANa, TUNna MaTepuanos Ans NOArOTOBKY NpenofasaTenen, CTaHeT 4OCTYMHbIM C
NoMoLLbo KoMnbloTepos OMLL.

HekoTopble LIeHTPbI CTaNn OKa3blBaTb MECTHbIE YCIYri, aHanormyHble MIHTEpHETOBCKIM,
Korza vx nosib3oBaTeny MoryT 3HaKOMUTLCS C HOBOCTSIMU, y4eOHLIMU MaTepranamm, u T. 4.,
noJiydaembiMy Yepes BcemMmpHyo KOCMUYECKYIO Cyx0y MynbTuMeama.
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HanapneHuns KoMMbIOTEPHLIX BUPYCOB 4acTo MOTYT NpeaoTBpaLLaTbCs:

1. C NOMOLLbI0 YCTAHOBKM 1 4acTol MoanduKaumm aHTUBMPYCHOMO NPorpaMmMHoro obecrne-
YeHUs Ha BCEX KOMIMbIOTEpax

2. ObpaTnTbCsa K NONbL30BaTENSAM, YTOObI OHU Obl- HekoTopble noackasku
M 6anTeNbHbl NPU 3aNMCU HOBbIX GaioB Ha
komnbioTep OML, nnn npmn npocmMoTpe coob-
LWEHWIA MO 3NEKTPOHHOW MOYTE MAW NpU UC-
NoNb30BaHUN OPYrnx KaHanoB

® AIMVHUCTPATUBHbIE CUCTEMBbI JOJIKHbI ObITh FOTOBBI
K PermcTpaLmm TeXHNYECKMX OLMOOK KaK TOSIbKO NOCTYNUIIO0
COODLLIEHME O HUX.

e OwmnbkK, SBnSIOWLMECS PE3YLTAaTOM HENPABUILHOMO
3) MpekpaTnTb MCNONL30BaHNE TMOKNX ANCKET, 33 MCMONb30BaHNS, MOTYT ObITb COKPALLEHbI 3@ CHET KOHTPONS
NCKJTI0YEeHneM MallnH, Ha KOTOPbLIX YCTaHOBJ1E- Joctyna K o6opyﬂogaHV|po,

Hbl MOCNEeAHWE aHTUBUPYCHbIE MPOrpamMMbl
¢ Y6enuTech, YTO NMob30BaATENN NPOLLIN HAAJIEXaLLY0

4) BoibpaTtb VHTepHeT-npoBangepa, Gnokupyto- NOAroTOBKY Nepes UCnonb3oBaHneM 060pyaoBaHNS.

LLEro BMPYChI Ha Cepaepe. ¢ K LeHTpanbHbLIM CEpBEpPaM 1 CUcTeEMaMm nepeagaym BO3MOXEH

CM. matepuasbl 0 Pa6oTe nepcoHana Ha anpece OOCTYN TOJIbKO CNeumasnbHO NoAroTOBIEHHOrO NepcoHana.
http:// computer.howstuffworks.com/virus.htm ¢ KOMMbOTEPbI 06LLEr0 NOMb30BAHMS LOMKHBI PErYSPHO
NS NOny4eHns AONONHUTENBHON nHdopMaummn o O4ULLATBLCS OT AAHHBIX 1 HA HUX HEOOXOAMMO NOBTOPHO
KOMMbIOTEPHbIX BUPYCax. yCTaHaBnMBaTb NPOrpamMmmMHoe obecneyeHme.

AHTMBUMPYCHbIE NPOrpaMMHble
KOMMNOHEeHTbI
AHTVBMpPYCHOE NporpaMMHoe obecnedeHne obecnednsaeT 3allumTy OT BUPYCOB.

TunnyHasa cmctema aHTMBMPYCHOM 3awwmTbl ans MK coCTonT 13 OByx YacTen:

1. OcHOBHas nporpamma, COCTOSILLAs U3 MexaHu3mMa BMPYCHOrO noucka, Kotopasi MOXeT
NOEHTUDULMPOBATbL U YAAINTE KOMMbIOTEPHBLIE BUPYChI

2. Gaiinbl onpeneneHns BUPYCOB, CoAepXallmMe BUPYCHbIE XapakTepPUCTUKN U MeTodpl yaa-
NeHuns.

MocKosIbKy HOBbIE KOMMBLIOTEPHBIE BUPYCHI MPOAOIIKAIOT NOSBAATLCS, daiinbl onpeaeneHns
BMPYCOB [OO0JIXHbI 4acTo MoamduumpoBaTbes, 4ToObl 06e30MacuTb KOMMbIOTEPBLI Ballero
OMLL.

OOy4yeHue wTaTa u noaodop y4eOHbIX MaTepuanos

MNMoaroToBka KagpoB SIBASETCS BaXHbIM 9IEMEHTOM YCMELHOro npumMeHeHns Hoebix KT B
neatenbHocTn nto6oro OMLL. MepcoHan 1 4O6POBONbLbLI AOMKHbI YBEPEHHO MPUMEHSTb HO-
BOe 000pynoBaHue B MX MOBCEOHEBHOW paboTe, Hanpumep, B NMPOLECCe PefakTUpOBaHUS
paguonepepad. LLtaT gomkeH Takke ymeTb NpeactaBuTb obwmHe HoBuHKkK UKT. MoaTomy,
OY€EHb BaXHbIM SBMSIETCS HANMMYME XOPOLLEN NOArOTOBKM U CMIPABOYHbIX MaTepuanoB. Y4yeo-
Hble MaTepuanbl 1 KypCbl CTAHOBATCS BCe 6onee [ocTynHeiMu B IHTepHeTe. Hennoxo HavyaTb
¢ Beb-caiTta the ITrain Online, Ha KOTOPOM MeXAyHapPOAHbIE HENPABUTENLCTBEHHbIE OPraHun-
3aumm n areHtctea OOH npeactaBnstoT 6ecnnaTHble Ka4eCTBEHHbIE YYeOHbIE MaTepuarbl.

C 6os1ee noapobHoii HHopMaLmen MOXHO 03HaKoMUTbCS B CCblyikax B KOHLIE 3TOM r/1aBbl.

Cwm. Takxe rmasy Oby4yeHune B 3TOM PykoBOACTBe.

CemMb pa3 npumepb, a OAUH OTPEeXb!

B aToin rnaBe npencTtaBneHo obuiee pykOBOACTBO MO TEXHONOrMYECKUM npobnemam Ons
OML,. He cywecTByeT HMKaKOM roTOBOI MOAENW HA BCE Clydam XMU3HN, U TEXHUYECKUNE peLle-
HUS HeobOxoaMMo OyaeT MpUHMMaTb UCXOAS M3 CYLLECTBYIOLMX 0O6CTOATENbCTB. [TPOKOH-
CY/IbTUPYMTECH CO CNEeLmnasncToM nepen npMHATMEM OKOHYaTEIbHOIO PELLEHMST O Pacxono-
BaHWKM CpencTB. HacTo NoNesHbI COBET MOXHO MOJIy4MTb HA COCEAHEN PaanoCcTaHuumM nnu
onuanexalem TeneueHTpe, Uin Ncnonb3ys VIHTepHeT Ans YCTaHOBNEHUSt KOHTaKTa C yXe
nencteyowmnm OMLL.
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Ccbinkn
www.itrainonline.org/itrainonline/english/networking.shtml

EecnpoBoaHas nepenaqa nHpopmMalmmy, Ncroib3ys HENLIEH3UPOBAHHbIM pPaano-CrnekTp B
aunana3oHe 2.4 Ty n 5.8 I'Tl. bonee noapobHas nHpopmaums o WIFi gqoctynHa Ha aapece
http://www.wlan.org.uk, www.sown.org.uk vin www.wlug.org.nz

ZLlobpoBosbLbl B 0Oka3aHum TexHudeckow nomom (VITA) — mexayHapoaHas HernpaBuTeIbCT-
BeHHasi opraHn3auvsi ¢ 6osee yem 40 neTHUM OrfbITOM OKa3aHus MHMOPMALMOHHON MoA-
Aepxku www.vita.org/leo)

TepmuH «Upstreaming» OTHOCUTCS K nepefade OaHHbIX M3 LIEHTpa Ha CNyTHUK, 1 «down-
streaming» — K nepegaye gaHHbIX CO CNyTHUKA B LeHTP. CM., Hanpumep, www.swan-infor-
matique.com; www.iwayafrica.com; www.geolink.com; www.worldspace.com

Mutep T. Wainonep — akcnept no npumeHeHnio VKT B Lensax passuTtus,
NMEIOLLMIA ONbIT PaboTbl B MHOMOLLENIEBLIX TeNleLeHTpax o0WwuH B Abppuke

n ctpaHax Kapmnbckoro 6acceiiHa. B HacTosiLee BpeMs 3aHUMaeTCs peanusaumneri
nporpammbl KOHECKO B Npake.

E-mail: pt.schioler@unesco.org

Ctus Baknu — Jupektop Accoumaumm megnacoodbuiecTsa B BennkobpurtaHum
n MpesngeHt AMARC (BcemupHon accoumauumn paarnoxypHanamcToB OOLLMH).

E-mail: steve@commedia.org.uk
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YenoBeueckue pecypehl
[IpenHa3zHaueHO o1 JIIOAEH,
oprveHTUpOBaHHBLIX HAa OMII 1 ynpapJsonmx MU

Hu Ilpunen
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B 31011 m1ase

¢ Tunbl NIOACKUX peCcypcoB

e MnaHupoBaHue NIOACKUX PEeCypCoB
ang sawero OML,

e dopMupoBaHMe HaBbIKOB U CNOCOOHOCTEN
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JIoackue pecypcsol

Baw OML], senseTcs MynbTUMEANNHBIM LLEHTPOM. Taknm 06pa3om ntoau, KOTopble SBNSIOTCA
4esI0BEeYECKNM PECYPCOM BaLLelr 0OLLMHBI, A0XHbI ObIThb B LIEHTPE NpoLecca niaHMpoBaHus
Bawero OMLL.

YT106b! BERKUTL, OMLL 8OMKHBLI ObITE OPUEHTUPOBAHLI HA MOMOLLL Ntoael. Ha noBcegHEBHOM
YPOBHE 3TO BbIPaXaeTCcs B 0Ka3aHWM MOCTOSHHOIO COAENCTBUS CO CTOPOHbI OOLLMHbI, Hanpwu-
Mep, NOMOLLb MPU CTPOUTESIbCTBE, eXEerogHble YeHCKMUE B3HOChI, NN eXeHenebHbl CnoT
[00poBosbLEB, KOTOpbIE No3BonatloT OMLL nogo6bHo Bawemy QyHKLMOHMPOBATL CAMOCTOS -
TeNbHOE, YCTONYMBO M NMPU MaJsibix 3aTpaTax GUHAHCOBbLIX CPELCTB.

OML, otnnyatoTecs OT KOMMEpPYECKoro paamo 1 MHtepHeT-kade, Takke Kak 1 OT pasnnyHbIX
LUKOJ1 U YYPEXAEHUIA MECTHBIX OpraHoB BnacTu. Kak 1 opyrum cTpykTypam oOLLMHbI, HE00-
X0OUMO noaymMaTb 0 crnocobax opraHm3auumn u BeaeHns paboTbl, KOTOpble oTanYanu Obl Bac
OT nNpegnpuHMmartenen n oduumanbHbIX YYPEXOeHNA.

MoTpebHOCTb B anbTepHaTMBHbLIX MAESX M MHHOBaUMSIX SIBNSIETCS O4EHb BaXHOW Npu paboTe ¢
mopbmm Bawero OMLL, Tak Kak 3TO HanNpPsiMyto CBA3aHO C TEXHUYECKMMU, GUHAHCOBBLIMU UK
OPYrMn pecypcamu.

YnpasneHue yenoBedeckmmun pecypcamm OML, siBnseTcs MeasieHHbIM NPOLECCOM, Tpebyto-
WM GOPMUPOBaHNS PaboYMX OTHOLLEHWIA C Ballen OBLLMHON, pa3bsiCHEHUS! TOrO, Kak Mc-
noib30BaTh NHMOPMALMIO 1 paboTaTb C KOMMYHUKALMOHHLIMU MHCTPYMEHTaNbHBbIMU cpef-
cTBaMu.

B KOHEeYHOM cueTe, OOCTUXEHNE nogaepXkKn 0edateibHOCTU UeHTpPpa CO CTOPOHbI MECTHbIX
XUTEnen aBngeTcs, BEPOATHO, CaMbIM Ba>XXHbIM U AJINTENIbHBIM MEepPOonpuaTnem, Kotopoe Bbl
MOXeTe OCyLWeCTBUTb, N 3TO — MOCTOSIHHLIN 1 OpFaHVI‘-IHbIﬁ npouecc.

Mpouecc popmmnpoBaHns cOBCTBEHHOCTM OBOLLIMHBI BKIOYAET B ce0s:

e dopMmMpoBaHMe NOHUMaHNS BaXXHOCTU MHMOPMaLMK U CBA3KU: YTO 03HaYaloT 3Tu cnoea?
Kak OHW BN1CLIBAOTCH B €XXEAHEBHYIO XM3Hb JI0AEN Ballen 0OLNHbI?

¢ ObGecrneyeHne y4acTus JIl0Aen Kak B MiaHMPOBaHUN, Tak U B MCMNOJIb30BAHMM MECTHbIX BO3-
MOXHOCTEl B Ka4eCTBe CPeacTBa AJ1A pa3BUTHS OOLMHBI.

Tunbl YenoBe4YeCcKUx pecypcoB

Ins opraHnsaumm paboTbl OOLMHHOIO MyILTUMEAUIAHOMO LEHTPA TPeBYyeTCs MHOIO NIOOEN.
Heobxoammbl nlogn ons nogaepXaHus BHYTPeHHeN paboThl LLEHTpa, TPaHCNSUMM paguone-
penay n obecneyeHms GYHKUMOHMPOBAHUS KOMMbIOTEPOB. NOMMMO 3TOr0 CYLLIECTBYIOT Jlt0-
am 3a npegenam OMLL: cnywaTtenu v notpebutenn nHbopmaumm, rpynnbl 06LWMHBI U €ro oT-
OenbHble npeacTaBuTeny. KoHe4yHo, ogHUM 13 ycnoBuii, koTopble aenatot OML, cTonb npu-
BfieKaTeNIbHbIMW, ABASETCHA NOCTOSHHOE NepPenneTeHne aTnx posen.

Bawemy OMLL Heobxoanmo nmeTb

* opuruUManbHYO CUMBOSUKY

® OCHOBHYIO Ipynny akTMBUCTOB

® MHOIO NPUBEPXEHLEB, KOTOPbIE MOTYT caenatb paboTy

® rMOKMe CUCTEMbI BOBNIEYEHUS U 0By4eHUs Nioaei, opraHmMsaumn 1 nogaepxaHus padboTbl
BCeW ceTn.

Jlyuwimm yenoseyeckmm pecypcom gns OMLL sBnsii0TCA Te, KTO 0CO3HAHHO Y UHTYUTUBHO YB-
nedeH naeen. CotpygHuua OML, Tak xapakTepundyeT CBOE COCTOSIHUE M NMPUYACTHOCTb K ero
OedaTenbHOCTU: «B MeHbLUel CTeneHn MeHs NpuBAeKaeT PagmoCTaHums, ... CKOpPee CBA3aH-
HbI ¢ paboTon 06pas XU3HU».
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CrteneHb BOBNEYEHHOCTM Ballen OOLWMHBI U MacluTabbl AEATENBHOCTM BO3PACcTyT v OyayT
pa3BMBaTLCS Ha KOHTPAKTHOM OCHOBE B 3aBUCMMOCTU OT NOTPEOHOCTEN, BOSMOXHOCTEN U
CMOCOBHOCTU OBLLMHBI, MO MEPE TOro Kak OHO ByAeT CTankuBaTbCs C HAMETUBLLUMMUCS TEH-
OEHUMAMM Pa3BUTUS, UUKIAMU N BHELLHUMU CyObekTamu aestenbHoCcTu. CTeneHb BOBIe-
YEHHOCTW HMKOrda He ByaeT HaxoaUTLCS Ha OAHOM YPoBHe, 1 Ball OMLL HEeM3MeHHO nepexu-
BET pa3nNyHbIE LMKJIIbl M KDU3UCKI, MPETEPNUT UBMEHEHUS, MPOUCXOASALIME B CPeae ero nosa-
CKMX PECYPCOB.

OcHOBHbIe COOOpaXeHus

Baw OML, nomkeH HaiTn pellenre no npobneme NoAcKMX PECYPCOB, KOTOPOE Oblo Obl
ONTUMaNbHbIM A1 MECTHbIX YCN0BUIA. ECTb psiZ KNOYEBLIX MOMEHTOB, KOTOPBIE Mbl MOXEM
paccMOTpeTb 3[eCh:

® BaXHOCTb NPo6eMbl 3aHATOCTM 1 OMnaThl TPyAa NepcoHana, KOHEYHO 3TO HE 03HAYAET, HTO
H606XO,EI,VIMO N3MEHATb CJIOXMBLUYIOCA CTPYKTYPY. 3)],er HE roBOPUTCH, 4TO Bbl He AOJDKHbI
MMEeTb LITaT COTPYAHNKOB, HO UMEeTCH B BUAY ﬂOTpeﬁHOCTb B HANIM4nN1 anbTePHATUBHbIX
peLIeHUI.

e J1ns MHOTMX 006POBONbLEBR 0OLLMHBI, padoTatoLmx Ha OMLL, BaXHbIM 9N1EMEHTOM ABASETCA TO,
Kak OHW, MMeS OrpaHNYeHHbIN AOX0M, B TO Xe BPEMS YAOBNETBOPSIOT MECTHbIE MOTPEOHOCTH.
MNopyepkHUTE HEKOMMEPYECKIE BbIrOApl OT yyacTus B pabote OMU, Hanpumep, npnobpetexne
HOBbIX HaBbIKOB, MPAKTMYECKOrO OMbITa U COLMANIbHOrO Kanutana.

® [10CKONbKY Mbl [IOJIXHbLI CTPEMUTLCS K BbIPAOOTKE aflbTEPHATUBHbBIX PELLIEHWNIA, HEOOXOAMMO
MOOLLPSATb MHHOBALUMOHHBIV 1 TBOPYECKMIA MNOOXOA, — 4TO Mbl MHOMAA Ha3blBAaEM B3rNS40M CO
CTOPOHSI. [1ns aToro Bbl 1 Baww OML, Takke A0MmKHbI NPaKTUKOBATh Takoin noaxon. MoaxoauTe
TBOPYECKN K PACCMOTPEHNIO HOBbIX UaEei!

JpyXecTBeHHas1 cpefa SBNSETCA OCHOBOW A9 NPUBMEYEHUs NtoAeln, B 0COGEHHOCTU Npea-
cTaBuTeNel MapruHasbHbix rpynn. B pamkax o6wmHbl OMLL fonxeH ctate NputaratesisHbiM
MECTOM [J19 BCEX, rAe MOXHO MPOSiBUTb CBOM MHHOBALMOHHbBIN 1 TBOPYECKUIA NOTEHLMAN BO
BCEM.

JaBaiTe pacCMOTPUM HEKOTOPbIE TUMbI JIIOACKNX PECYPCOB, O KOTOPbIX CTOUT MOPa3MbIC-
JINTb.

OnnauynBaembii WITAT

Ha npouecc komnnektoBaHna OMLL cunbHOe BAMsIHUE OKa3blBalOT MECTHbIE YC/IOBUS U ONpe-
JeneHHble ob6ctoatenscTea. Mpu noabope nepcoHana Heo6xo4MMO HaTK OTBETLI HA PAS, BO-
MPOCOB:

* o4yemMy HeobXxoaMm onnadYnBaemsblii NEPCOHaN U ANs PeLeHNs Kakux 3aaa4?
® eCTb I APYroi cnocob peLueHns nobon n3 aTnux 3agay?

® KaKylo poJib UrpaeT oniavnBaeMbii LUTAT NO OTHOLLEHMIO K APYrMM YeNOBEYECKUM pPecyp-
cam?

CneunanmsnpoBaHHbIiA, ONa4YMBaEMbIii LUTAT, O4EBUOHO, OYAET MMETb OFPOMHOE NPEnMy-
wecto B OMLL. OgHako OH MOXET TakXkXe OCIOXHUTbL PaboTy C YETOBEYECKUMM PeECypcamu,
NMOTOMY 4TO €ro onnata nNpeacTaBnseT onpeaeneHHbI B3PbIBHOW MOTEHLMAN, 1 faXe MOXET
BbITECHUTb Apyrne GopmMbl yHacTusl, 0COOEHHO 3TO CKaXETCs Ha HeoMnaYMBaemMom 1 nobpo-
BOJIbHOW paboTe.

MNMeHHO No3TOMY HENb3A NoNiaraTbCs Ha onadYvBaeMblii nepcoHan s Toro, 4Tobbl onpeae-
NUTb NOTPEOHOCTM BaLLMX IOACKMX pecypcoB. OHM HMKOrAA HE MPUHUMAIOT CaMOCTOATETb-
HbIX peLUeHuii. Bbl JOMKXHbI M36paTh LENOCTHbIV NOAX04 M PACCMOTPETh BCE TUMbI YeSloBeYe-
CKWNX PECYpPCOB.

BaxHO paccMOTPETb 1 OLEHUTL COOTBETCTBYHIOLLUME HABbLIKW, @ TaKKe NOHMMaHWe NPUHLMUNOB
neatenbHoctn OMLL, ero uenen n 3agay. XoTs Bbl MO Bbl HAHATL PAOOTHUKOB, Y4MUTbIBAS
NX HaBbIKW KaK B XXYPHANNCTMKE, Tak U B TEXHUYECKOM cepe, OHN, OAHAKO, HUKOraa He ByayT
OENCTBOBATb Kak «CcoumanbHble paboTHMKM». MNepcoHan JoKeH BLICTYNaTb CKOPEe B ponu
NMOMOLLIHMKOB, @ HE NPOCTO CAYXaLMX. XOTS 3TO HEU3OEXHO NMPUBEOET K BO3HUKHOBEHMIO
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Bonblworo oo6bemMa paboThl, U COTPYOHUKM COCPENOTOHATCS HE Ha €€ BbINMOJIHEHUN, @ CKOpee
Ha TOM, 4TOObI OpraHM30BaTh APYruX JIIOAEN Ha PeELLEeHne CToALWMX 3adad. [pyrumm cnosa-
MW, KOOPONHAUNS OeATENbHOCTN A0OPOBOMbLEB A0JIKHA BXOAUTb B MYHKLMOHANbHbIE 0068-

3aHHOCTM Kaxa0ro COTPyaHMKa.

OCHOBHBIMU Chepammn onna4yMBaemMoro Tpyaa nepcoHana sBnsioTcs:

® aIMVHNCTPUPOBaHME
* MporpaMMmnpoBaHue

Bo MHOMMx cnyyasx BbINOMHEHME BCEX 3TUX 00513aH-
HOCTEel npeaycMaTpmMBaeTCs OOHO LUTaTHOW ean-
Huuen. BoamoxHo, Hanbonee BaxkHOM 3aga4ei, Ko-
TOpas JOJIKHA peLlaTbCs BCEM NEepCOoHaNIoM, SBNs-
eTcs KoopanHaLUMs AeaTenbHOCTN 40OPOBONbLEB.

BpemMeHHbIn wrar
Muorne OML, npenocTaBnsalOT CBOMM BPEMEH-

® TEXHMYECKOe 00CNyXMnBaHMe

® KOOPAMHALUS

3apaboTHas nnarta U BO3HarpaxaeHue

KanosaHbs wrata OML, 0omKHbI OTpaxaTb CIOXMBLLYIOCS
MECTHYIO NPaKTUKY Mo 3TUM BONPOCaM.

3acnyxmBaeT BHAMAHWS U3y4eHWe NPakTVKy onnaThl Tpyaa
LpYrvix MECTHbIX paboymx; OTBETbTE Ha Psif, BOMPOCOB:

® KakKoe XaJjioBaHbe NnoJiy4aloT MECTHbIE NMpenoaaBaTenn n

HbIM paboynm CTUMYyNbl B GOpPME OEHEr Ha yai, BnafiesibLibl MarasnHoB?
onnatbl Npoesga Ha aBTobyce wunn GecnnaTHbIX
06en0B. MIHorga oroBopeHHbI 3apaboTok Un ro-
HOpap BbINIa4YMBAIOTCS 32 BbIMOJIHEHWNE NPOrpam-

Mbl UJIM YACTMYHO CAENaHHY0 paboTy.

® pasmep MeCTHOW NOTPeOBUTENbCKO KOP3UHBI?

® Kak OyayT OTHOCUTLCS K OMJla4MBaeMoMy LUTATY APYrue YneHb
OOLMHBI B LENom?

Ecnu B luTaTe HECKOJIbKO OMna4yMBaeMbIX COTPYAHNKOB, BOMPOC
00 ypoBHe onnaTtbl UX TPyaa HEOOXOAMMO PAaCCMOTPETL Ha
KomuTeTe. HEBO3MOXHO NnaTuTb OAMHAKOBO BCEM, HO Bbl
OOMKHBI Y4eCTb BO3MOXHbIE NMOCNeACTBUS MPUHATBIX PELLEHWI
nns OMLU, n oOLLMHbI B LIESIOM.

BpeMeHHbIn WTaT — 3T0 MHOraa Onjaa4yvMBaeMblin
nepcoHan n padoTaioLime 6ecnnaTtHo 4O0OPOBOb-
Ubl. BO3MOXHOCTb onnaymBaTb BPEMEHHbIN LITAT
MOXET M3MEHATLCS OT Ce30Ha K CE30HY; 3TO MO-
XeT Takxke 3aBUCETb OT Ballero GruHaHCUPOBaHMS

CoxpaHsanTe CrnokKOMCTBUE N MOMHUTE, AEHbIM — HE NyYLUui
1 MPOEKTOB, KOTOPLIE Bbl peann3yeTe. P A y

cnocob OLEHUTb BKJ1a, 4eNoBeka.
Hanpumep, Baw OMLL mor 661 nognucatb HeGOIb-

LLIOW KOHTPAKT C MECTHOM HEenpaBUTENIbCTBEHHON

opraHu3aumei Ha pa3paboTky MHTEPAKTUBHOIO KOHTEHTA UM MOArOTOBKY HOBOW paauone-
penayn. B TeyeHne HeCKoNbknx MecsueB Moria 6bl BO3HUKHYTb HEOOXOAMMOCTbL B NMPUBIe-
YEHUN OOMNONHUTENbHBIX IIOAEN AJ19 BbINOJHEHNS 3TUX 0693aTENbCTB.

bonbLinm npenmMmyecTBoM 3TnUX pa60qu ABNAETCA TO, HTO OHWM MOJYy4alOT HEKOTOPYIO KOM-
neHcaumio 3a cBol Tpya. 310 nodyxaaeT ux yaensaTts 6onblie Bpemedn OMLU,

BpeMeHHbIN LWTaT 4acTo HAXOANTCA B CEPO 30HE — Mexay noTpebHocTbio OMLL B ntoasx ons
BbINOJIHEHNSI MOBCEAHEBHON paboThl B LIEHTPE U HEQOCTAaTKOM CPEACTB A1 onnathbl NOSHOMN
pabouyeli Hegenn NOCTOAHHOMY LUTaTy UK rpynne.

BpemeHHbIl WwTaT MoXeT OblTb BaXHOM YacTbto cTpaternn OML, B OTHOLLEHMM YeTI0BEYECKNX
PECYpPCOB, HO LIEHTPblI HEe AO/MKHbI YBEKATbCHA UX 3KcryaTtauvein gabbl He GopMMpPOBaTh
JIOXHbIX 0XnaaHui. Takxe BaxHO, 4TOObl HM OCHOBHO LLITAT, HA BPEMEHHbIe paboure npea-
HaMepPEHHO MW MO HEOCTOPOXHOCTM HE OrPaHNYMBaI BO3MOXHOCTU 10OPOBOJILLEB U CTE-
NneHb y4acTus OOLMHBI.

NMoHumaHue ponu, npaB u o093aHHOCTEN

B ogHom OMU| BO3HUKJIA npo6nema MeXay BPEMEHHbIM LUTATOM W yrnpaBJIEHNEM LEHTPAa.
BpeMeHHbIVI Tar, 6y,£|,yl4|/| onsiaYnBaEeMbIM 3a BbIMOJIHEHMNE KaXKa0M nporpamMmsbl, MPeBOCXO-
Ann 4YNCNEeHHOCTb NMOCTOAHHOIO WTaTta B COOTHOLLIEHUN 3:1. BpemeHan?l LiTat BHOCWJ1 OCHOB-
HOM BkNag, B NnoBCeAHEBHYIO OEATENIbHOCTb OML',, HO nepnoan4eckn BO3HUKaInM HeEOO0Pa3y-
MEHNS B CBA3W C BbIMOJIHAEMON UM PONbIO, YTO BbI3bIBAJZIO CUJIbHOE BO3MYLLEHNE U HAlMNpaA-
)KEHHOCTb. HeKOTOpre npencrtaBnTesIn BDEMEHHOIO LUTATa NUCMbITbIBAJTN I'IOTpeGHOCTb B MoO-
CTOSIHHOW 3aHATOCTM 1 MO BO3MOXHOCTU N3MEHSANN «MHOIO3BEHHYIO CXEMY». ,£I,pyr|/|e nonara-
N, 4TO BpeMeHHbIVI wrart 6epeT CJINLLUKOM MHOTO CbYHKLI,VII7I Ha Ce69|, 4TO NCKITO4a10 BO3MOX-
HOCTb y4acCTtuna ,EI,O6pOBOJ'IbLI,eB.

BaXHO yAOCTOBEpPUTLCS B TOM, 4TO POJiU, NpaBa U 0093aHHOCTU BaLlero JoACKOro
pecypca 4eTko onpepaenieHbl U NPUHATSI.
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Koe-uto
0 fgobpoBosbLax

Hob6poBonbLbl — 3TO
He 3aMeHa
onnaynBaemoro
wrara
Hob6poBonbLbl He
JOJIKHBI
Ucnosb30BaTbCs

B Ka4yecTBe
6ecnnatHoii nin
Heona4nBaemoii
paboyeii cunbi

Ux Henb3sa
npuenekate Ha
ANNTEJIbHBIN CPOK
WM HA NOCTOSIHHOWA
OCHoBe

OML nomxeH
MPUMEHSITb rNOKuii
nogxoa npu
paameLyeHnm
A106pOBO/IbLEB
Hob6poBonbLbl MOTyT
paboTatb To/IbKO Yac
unu gBa

B Hegesno/mecsL
MpusBneyeHne
A106poBO/IbLEB
4acTo HoCcUT
BPEMEHHbI U/ nmn
CE30HHbII XapaKTep
Hob6poBonbubl
JOJIKHBI
noaaepXuBatbCs,
BO3HarpaxgaTscs

M 110J1y4aTh OLL€HKY
no pesynsTatam
AeaTesIbHOCTH; UX
BKJ1af] BOKEH ObITb
npuU3sHaH

AoOpoBonbLbI

Ecnun JJ,O6pOBOJ'IbLI,bI ABNAKOTCA YaCTblO CTPpaTernn, Ball nepcoHan ao/HKeH CoOCpenoTo4HnTbCA
Ha:

® NOEHTMOMKALLMN HABLIKOB Y MIHTEPECOB NMOTEHLUMASbHLIX OOPOBONbLEB
e 06neryeHnn nx oby4eHns N okasaHUM COAeNCTBUS B MpeaocTaBneHnm nv paboTsl
® NogaepXaHum CUCTEMbI

Bbirogbl OT peanusaumm npuHUmMna go6pOBONLHOCTM MOMYT MMETb 60NbLIOE 3Ha4YeHMe Onsg
OMLL. Bce 3aBUCUT OT 4eI0BEYECKMX PECYPCOB, KOTOPbLIE YXXEe CYLLECTBYIOT U, 4TO eLle bonee
BaXXKHO, TEX, KOTOPbIE MOryT OblTb CO34aHbI B BaLlen 00LLMHE.

EcTb N1 He3aHATLIE Noau B Ballel obLLmMHe; Mosioable 1 noxunble? Ana muorux niogeii OML,
MOXET NPeLCTaBUTb YHUKaNbHYIO BO3MOXHOCTb /151 OCYLLLECTBIEHNS UX 334yMOK. HacTo nto-
N, 0coBEHHO MOJIOAEXb, PACCTPaMBAIOTCH M3-3a SBHOrO HeJocTaTka BO3MOXHOCTEN cae-
NaTtb BELM, 3acC/y>XMBaOLWME BHUMAHUS.

MpuHUMN 0O0OPOBONILHOCTU — BENMKONENHas BO3MOXHOCTb Ans aToro. Ycnex Bawero OML],
MOXHO OnpeaennTb No CTENEHM NPMYACTHOCTM OBLLMHbI K ero AesTenbHocTu. MpuHumn no6-
POBONBHOCTU COCTOUT B GOPMMUPOBAHUM OTHOLLEHWIA C NOABMU U C OBLLIMHOM BMECTO TOrO,
4yTOObI HAHMMATb Ntoaen, paboTatoLLmMx 6ecnnaTHo.

L06poBONbLLI MOMYT BbINOHATL BCO padoty OML, — oT oTBeTa Ha TenedOHHbIN 3BOHOK, A0
BbINOJIHEHMS MPOrpaMM, OT TEXHMYECKOro 0bcnyxmBaHnsa 06opyaoBaHus, 40 cbopa AeHer.
Ho 310 MOXET Takke cTaTb OCHOBHbIM BbI30BOM /19 6@ AHbIX Nt0Aen 00LWWHbI, rae cBoOoaHoe
BPEeMS, 0COOEHHO Cpeam XEHLLUMH 1 OeBYLLIEK, IBNSETCS POCKOLLbIO, KOTOPYI MHOIMe He MO-
ryt cebe nNo3BosnUTb. [N MHOrMX niogen npuHumn go6poBoSIbLHOCTU — 3TO HOBOE U MHOraA
TpyaHoe noHATHe.

Cvina nobpoBosbLEB B UX 00593aTE/IbHOCTM M MACCOBOCTM.
OML], ynpaBnsaioTcsl He 3a CHET NPeaocTaB/ieHNst 60sbLLIO-
ro KONM4yecTBa ycnyr HebobLLIMM KONMYEeCTBOM Noael, a
Gnarogapsa cpaBHUTENIbHO HEDOOMBLLIOMY MX NEPEeYHto, KO-
Topble o6ecneynBaioTcst 60NbLINM KONIMYECTBOM NOOEN.
Bbl MoxeTe nonaratb, 4To paboTa ¢ A06POBOJSbLLAMMU
onacHa rno cpaBHeHWO ¢ paboTol C HAEMHbIM NMepPCcoHa-
5IoM. PakTnyeckn, Nx NPOCTO Hesb3si cpaBHMBaTL. MeanintHble LEeHTPbI 0OLLMHBLI GYHKLMOHM-
PYIOT COBEPLLEHHO Ha Apyron ocHoBe. CyL,eCTBEHHOM XapakTEPUCTUKON, ONPEOENSIOLEN X
pOJib, ABASIETCH OPUEHTUPOBAHHOCTb HA y4YacTue Jl0AEN Kak B UX CO34aHNKN, Tak U B KOHCT-
PYKTUBHOM MCMOJIb30BaHUMN.

OMLL, koTopble MOrYyT NO3BONUTL cebe coaepXaHne onnayMBaemMoro LTara, OrpaHNYeHHO
NCNOJIb3YIOT BO3MOXHOCTUN AOOPOBOSLLEB MO Pa3HbIM, B TOM YMCAE YNPABAEHYECKMM CO00-
paxeHusim. pyrne OMLL nonaraioTcs B CBOEN AEATENBHOCTM NMOYTU UCKITIOYUTENBHO Ha O0-
6poBonbLeB. MHOrMe oCTaHaBAMBAIOTCS HA KOMMPOMUCCHOM PELLEHUM.

Ynpasnenne OML, ¢ nomoLLblo 106POBOJIbLEB TPEOyeT MHBECTULMIA: HAa 0Dy4eHne noaen,
KOHTPOJb 32 UX paboTol, TepnennBoe OTHOLLEHME K X oLinMbKam B npouecce 00y4yeHus; aa-
Xe Ha T0, 4ToObl NPOCNEeANTb 3a X YXO40M U3 LieHTpa. OgHako, ,oOPOBOSIbLbI MOTYT CO34aTh
3dDEKT CHEXHOrO KOMa: BIIOXUB CPEACTBA B 00y4eHne nNatn A00POBONbLER, MOXHO OXW-
0aTb BO3BPALLEHMS B LEHTP TPEexX NnoAroToBIEHHbIX paboumnx, a Takke yKperieHus B3aumMo-
JEencTBusa ¢ MECTHOM OOLLMHOMN.

PaGoTa ¢ 106poBOobLAaMY TPeBYeT rMOKOCTU U HaNMYMsA CUCTEM KX NOCeayloLLLEero pacnpe-
nenexvs. Bl 00MKHBI ObITh NPMBEPXEHLAMU NPUHLIMNE 40OPOBOSILHOCTU, YTOOLI UCMOML30-
BaTb 3a/10XEHHbI B HEM DONbLLOW NoTeHuman. MNnaHMpoBaHne y4acTna 00OPOBOSIbLEB TaK-
e [0MKHO ObITb TMOKMM: MHOMIA OHW NPOSBNAIOT NOBLILIEHHYIO aKTUBHOCTb, HO MHOIAA OHa
CXOOUT Ha HeT. Bbl O0/MKHbI ObiTh FOTOBLI K 3TOMY. Heo6xoOMMO NpPYBECTU NiaHMPOBaHKe
NPVBEYEHNS YeNIOBEYECKMX PECYPCOB B COOTBETCTBUE C NoTpedbHocTamu OML, n cnocobHo-
CTAMM 1 BO3MOXHOCTAMU BaLLVX JOOPOBOSILLIEB.

Crapaiitecb NOCTPOUTL PaboTy Tak, 4TOOLI cpeamn 4OOPOBONbLEB UV BPEMEHHOIO LLTATA He
BO3HMKaNO HECObITOUYHBLIX HAAEXA, B OTHOLLEHMM TOr0, Y4TO UX y4acTue NpuBeneT Co BpeEMe-
HEM K NoJTly4eHunio paboThbl.
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B OMLU, B KoyTtnane, Manu, umeeTcs He MeHee YeTbIpex KaTeropuii 4OOPOBOJbLEB:
NPUBEYEHHbBIE COTPYAHNUKN, MECTHBIE XUTENU, L0OPOBOSIbLIbI U UHTEPHDI.

«[MpMBNEYEHHbIN COTPYOHMK» UMEET onna4ymBaemMyto paboTy B APYromMm MEecTe 1 nomoraet
OML], Ha NOCTOSIHHOWM OCHOBE N B YCTAHOBJIEHHOE BpeMsl. HEeKOTOpbIe Aenanm 3TO B TEYEHME
6onee 10 net. «<MeCTHble XUTENN» — 3TO MECTHbIE CMELMANIUCTbI, KOTOPbIX MOTYT
NpUrNacuTb NOEHTUPUUMPOBATL, 0OBACHUTL UM NMPOKOMMEHTUPOBATL ONPeneNeHHYI0
NHbOPMaLMIO, HAaNpUMEp, NPUHATL yYacTue B paguonepenaye no Bonpocam
3[paBOOXPaAHEHNS, CENbCKOrO X035cTBa U T.40. «[J0OpoBoneL» — 3T0 MOJIOAONM YeNoBeEK UK
CTYOEHT, KOTOprI7I OKa3bIBA€T NOCUJIbHYIO MOMOLLb B peLLEeHN HEKOTOPbIX 3adad. <<|/|HTepH>>
- NpeacTaBuTelb MECTHOMO, HALIMOHAIbHOMO MM MEXIYHAPOAHOro y4ebHOro nnm
00pa30BaTENbHOr0 yypexaeHns, HapabaTbIBAIOLLMA NPAKTUYECKUNIA OMbIT.

B KoyTtnane, «npuvBneyeHHbIe COTPYAHMKN» SBASIIOTCS Hanbosiee 3anHTepecoBaHHbIMM 1
OMNCUMNAVHUPOBAHHLIMU, B TO BPEMS KaK «000P0BO/IbLbI» MPUHUMAIOT B paboTe LieHTpa
HaVMeHbLLIEe yHacTWe ¥ MOJABEPralTCs MUHUMATbHBIM OrPaHNYeHNsIM,

Mpu3HaHue U NooLpeHue BCero wrata v 400poBobLEB

BeipaxeHue npusHaTensHocTn coTpyaHnkam OMLU, OMKHO OCYLLEeCTBAATLCS HE B AEHEXHON
dopme. K coxaneHuio, saniadyeHHas Cymma IeHer 4acTo paccMaTpmBaeTCs Kak nokasartesb
Toro, kak OML, (n Takum o6pa3om obLUmHa) oueHmBaeT Bknag wrata. OML, HeoG6xoaumo
MOTUBUPOBATb U NOOLWPATH WITAT U A,00POBO/bLLER aflbTePHATUBHLIMU, HE(PUHAHCO-
BbIMM cnocob6amu. Gonee nogpobHas nHdopmaLms No 3ToMy BONPOCY COAEPXUTCS B pas-
nene Jo6poBoSibLbI.

MHorme y4acTHUKM BHOCSAT CBOW Bknafd B paboty OMLL pykoBOACTBYSICb CTPEMAEHNEM UC-
NoNb30BaTh MMEIOLLEECS BPEMS 1 SHEPTUIO AN NOMb3bl APYrMx. Heobxoanmo onpenenntb n
MHCTUTYUMann3npoBaTtb noTpedbHocT Batero OML,, 4To6bl OHM COOTBETCTBOBANM OXUAAHW-
M nioaer n cnocobCcTBOBAM MX y4acTUIO B paboTe LeHTpa.

MnanupoBaHue

HeT HMKaknx NPOCTbIX OTBETOB Ha BOMPOCHI, CBA3aHHble ¢ paboTo OMLL. HaHaTtein 1 onna-
YMBaeMbIi LUTAT — 3TO HE OTBET, U NPU HeNb3s ckaldaTbk, 4To OML, 3apaboTaeT cam no cebe,
KaK TOJIbKO NOCTYNUT 060pyaoBaHue.

YuntbiBaTe NOTPEOHOCTL B NIIOAAX 40 TOro Kak Ha4yHeTe NMnaHMpoBaTh pacxodbl Ha 3apaboT-
HYI0 nnaTy n obopyaooBaHue.

Jliogm ponxHbl ynpasnsite NPOLLECCOM UX COBCTBEHHOMO Pa3BUTUS, @ He ObITb TONBKO CTOPOH-
HUMK HabnpaTensMu. JpyruMmm cnosamu, Jlogu OOMKHbI y4acTBOBATb B OCYLLECTBIEHUU
Bcex meponpusaTuii. OCHOBHbIM Bonpocom ans scex OMU, apnseTca yyactue. 910 cnpasegs-
JIMBO NSl BCEX HanpaBfeHuii AesTeNlbHOCTU, HO Hanbonee BaxHO AJ19 TOro, YTo0bl MOHATH,
KaK Bbl NpeacTaBnsieTe s ceba NpoLecc ynpasieHns TioaCKMMM Ppecypcamu.

¢ Yoenute 0cob0e BHUMaHME MOJIOAEXM N XEHLLIMHAM, YTOObI MakCUMN3NpPoBaTb BO3AENCT-
Bue.

¢ Monogexbs 3anHTepecoBaHa BO B3aMMOBBLIFOAHOM COTpyaHuyecTee ¢ OMLL: ueHTpbI npe-
[OCTaBNSIOT UM LUMPOKME BO3MOXHOCTU ONsi 0byyeHusi, cBOOOAOMbICINE U CBOOOOHOE
BpemM4; OHU npmoGpeTaloT HOBbI€ HaBbIKW, Hapa6aTbIBaIOT couualibHble CBA3U U nepen HN-
MM OTKPbIBAOTCS Boee WPoKne NepcnekTuBbI.

* Haxoasicb Ha OCTpME NPOLECCOB Pa3BUTMSA ODLLMHbI, XXEHLWHbI A0MKHbI ObiTb BOBIEYEHbI B
paboty OML] Ha Bcex YpOBHSIX, U YOOBNETBOPEHMIO MX NOTPEOHOCTEN AONXKEH OTAABATLCS
NPVOPUTET.

YnocToBepbTeCh, YTO HEOHXOAMMOCTb PACCMOTPEHUS MPoGeM JIIOACKMX PECYPCOB NPOMM-
CaHa B BalleM MojIoXeHUN. TO NoOMOoraeT HaCTPOUTb JIOAE Ha HYXHbI Naf, U roTOBUTL pe-
KOMeHJaLu1 nn NporpaMmel, B KOTOPbIX HAAYT OTPaXeH1e Ballu Lien U NPUopUTeThI.
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lMoacka3kn

B OTHOLUEeHuun
noowypeHns
A06poBosbLEB

® KOHTpaKkTbl unu
cornawieHus ans
A006p0oBO/IbLEB,
B KOTOPbIX
onpezaeneHbl npasa u
06s13aHHOCTH
o OpuumanbHbIii cTaTyc
A006poBOIbLEB U/MN
UX KaTeropwi, TaKkux
Kak paguo-
npogiocepsl,
ycTpouTenn noKasos,
TexHn4yeckune
oneparopbl,
cMmoTputenn
TesleLeHTpa,
UHCTPYKTOPBI 110
006y4YeHUI0 OCHOBam
KOMMbIOTEPHOM
rpaMoTHOCTU U T.A4.
3asBute nybnnyHo
0 Bawwmx
A006poBosbYyax: no
paaumo, B LieHTpe,
B ne4yatun
Paspab6oraiite
cUCTeMy NooLYPeHNs n
CTUMYJIOB, Hanpumep,
npepocTas/ieHue
CKUAOK B TEeJIeLeHTpe
W B COTPYAHNYAIOLUX
C BaMM MECTHbIX
KoMMep4eCcKux
3aBefieHNsIX U UHbIX
yYpexaeHunsx
Bbigaiite
yAocToBepeHus
JIMYHOCTYU
A06poBosIbLaM
o [ipyrue tunoi
KomMmneHcauymnm: 4aii,
TPaHCMopTHbIe
pacxofbl, nuTaHue.



PexkomeHgaunmn
nepcoHany,
pa3paboTaHHbie
ana OMLU

B Kotmane

Boigepxku:

* UHTepHeT u gpyrue
HOBbIE
KOMMYHUKaLIMOHHbIE
TEeXHOJIOrnmn He
AOJKHbI
npeacTaBnaTbCa Kak
TEeXHOJI0rn4eCKui
TPIOK, N 4yao0 —
JIIOASM L0/DKHA
Pa3bICHATLCH UX
HeobXxoZnMOoCTb
U NOsIe3HOCTh
B MOBCe4HEBHOM
JKU3HN.

MepBoe
Heobxogumoe
ycJioBue 4ns ycnexa
— aKTUBHOe y4yactue
O0LYMHBI — 4715 ITOrO
KOMMbIOTEPbI

u apyroe
ob6opyaosaHue
JOJDKHBI ObITB
pasmeLleHsl
COOTBETCTBYIOLUM
ob6pasom.

MepcoHan He
JAOJ/DKEeH CNULLKOM
OrpaHn4YNBaTh
none3oBarened MK -
OHU [JOJ/DKHBbI
4yyBCTBOBAaTbH CEbs
pacKoBaHHO.

YyacTHUKun

EcTb cMbIC/ HAYaTb M3y4yeHne YenoBe4ecKoro NoTeHLUmana ¢ OCHOBHOro cTaHaapTHOro 6,10-
ka OMLL: yneHoB 0BLVHbI.

Balua uenb cocTouT B TOM, 4TOObI 0pULMaIbHO, C MOMOLLILIO KOOMNepaummn nin apyrux opra-
HU3aLMOHHbIX POPM, Hepe3 NPOCTOE BOB/IEYEHNE B Ka4eCTBe JOOPOBOSbLEB, CyLLIATENEN U
nonb3oBaTenen caenatb «4J1eHOB OOLLMHbI» Takxke «4neHamu» OML,.

B naeane, wmpokoe yyactne obLwmHbl cHOPMUPYET OCHOBY AJ1i MECTHOrO MOHOMOJILHOIO
ncnonb3oBaHus Bawero OML, 4To 9BNSeTCS KtoYEBLIM KOMMNOHEHTOM ycrexa 1 yCTONYMBO-
cTun oboro LeHTpa.

YyacTtue oOLUHbI

K HacTosILLEeMY BPEMEHU AOMKHO CTaTb O4EBUAHbLIM, YTO CaMbiM DOOMbLUMM PECYPCOM Balle-
ro OML, sBnsieTcs HenocpeacTBeHHO cama oOuimHa. KoHevHo, «obLumHa» BKAOYaeT BalluX
cnywaTenemn v Nofib3oBaTenen, Ho Takke U BCex OCTallbHbIX €ro y4aCTHUKOB, OpraHmM3aumnmn n
rpynnbl, KoTopble padboTatoT ¢ KT 1 MeCTHbIMU MeamacpencTsamMm — cpean HUX NoBbILLIA0-
lme cBo NpodeccuoHanbHbI YPOBEHb pabouyve, npenogaBatenu, PaboTHUKM CNyXObl
30paBOOXPaAHEHMS, NUAEPbI OOLMHBI, @ TaKXKe O0IKHOCTHbIE INLA MECTHbLIX OPraHOB BIACTU.

HeobxooMmo yCTaHOBWUTL MapTHEPCKME OTHOLUEHWUSI C OTOENbHBIMU JIMLAMWU U TPyNnamu,
crneunann3npylLLMMNCS B PasnnyHbix 061acTsX, AN NPOABUKEHNS MHHOBALMOHHbIX NOAX0-
DoB: VIHTepeHeT-kade, HanpumMmep, MOryT NoAeNUTLCH OMbITOM OpraHn3auum yCTONYMBOWN
paboTbl M MOMYT OKa3aTb TEXHWYECKYI0 MOMOLLb. HenpaBuTeNbCTBEHHLIE OpraHM3aumm 1
pasnunyHbIe NPOrpamMmmbl Pa3BUTUS MOTYT UMETbL Te Xe LeNn, 4To 1 Bbl. Bl MOXeTe MMeTb 06-
LLMEe MHTEePECHl C APYrMMM CTPYKTYpPamMu OOLLMHbI, TaKMMK Kak rpynnbl Nosib3oBaTenei nnm
CeTN MUKPOKpeauToBaHus. Mogymaiite, kakue CBA3U MOXHO Obino Obl yCTaHOBUTL. MOXHO
npurnacuTb NPeacTaBuUTeENEeN ApYrnx rpynn ans y4actusi B pabote 04HOro 13 Balnx KoMmuTe-
TOB UM GOPMUPOBAHUS FPYIMbI KOHCYNLTAHTOB.

OcCHOBHbIe rpynnbl

B ocHoBe Bawero OML, ecTb nioam, KOTopble AenatT BO3MOXHbBIM ero GpyHKLMOHNPOBaHME,
WHCTUHKTUBHO N MHTYUTMBHO NOHMMas CTOsILLMeE Nepes LLeHTPOM 3aaa4um. YacTto, BCKope no-
cne aToro GopmMupyeTcs rpynna nepenaHHbIX J04en.

Moackasku No BONPOCY NPUBJIEYEHUS XEHLUMH U feBoYeK

CocTaBbTe OTAesbHbIV MiaH Mo NPUBIEYEHUIO IEBOYEK U XEH-
LLMH

® 1103a00TbTECh, Y4TOObI XEHLUMHbI OblIN BKOYEHbI B COCTaB
KOMWUTETOB W WITAT NPOCTO AN MaCCOBKW, HO B Ka4yeCcTBe MoJi-
HOMPaBHbIX Y4aCTHNL],

L4 I'IpI/IBJ'IeKaVITe XEeHLWWH 1 geso4vyek K niaHnMpoBaHUIO BCEX aC-
nexkToB aeatesibHocT OMLL, OT y4acTva B COCTaBEHNM MPO-
rpamm. 10 Gpr3nNYEecKoro PasmeLLeHNs CPeacTs

* paspaboTaiiTe NporpaMMbl A5 XEHLLYH, a Takke pasaess
OPVEHTUPOBAHHBIX Ha XEHLLMH LIMbPOBbLIX PECYPCOB

e ycTaHOBMTE Yackl paboTbl OML, «TONbKO OJ19 XEHLMH», Kak
019 3aHATUIA Meaya NPorpaMMMUpoBaHnEM, Tak 1 s paboThl Ha KOMMbIOTEpaXx

® Y10CTOBEPLTECH, YTO XEHLUMHbI Yy4aCTBYIOT B KQ4EeCTBE arMtatopoB, MHCTPYKTOPOB U CMOT-
puTenen ... B OCHOBHOM BO BCex cdepax aeatensHocT OML,

dakTn4ecku, aTv npasBuna NPUMeHUMbI /15 11000 rpymnbl, 6yAb TO MOJIOAEXb VN NHBAJIN-
bl

Camoe rnaBHoe — npuBnedb noaen!
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OCHOBHbIE Tpymmbl, HE3aBUCUMO OT TOr0, COCTOSIT JIN OHU N3 COTPYOHUKOB LUTaTa, A00pO-
BOJIbLIEB, UJIM MMEIOT CMELLAHHbIV XapakTep, 06ecneynBaioT HenpPepbIBHOCTb PaboThbl LIEHT-
pa, HeB3Mpas Ha TeKY4eCTb BPEMEHHbIX PaOOTHMKOB M CE30HHbIE KonebaHus.

OcHoBHast rpynna morna Obl BbINOHATE NPaKkTUYeckne 00SI3aHHOCTM, KOTOPbIE BO3/10XEHbI
Ha Ball KOMUTET; Hanpumep, BecTu rpadurk cbopa cpeacTs. Npu NpoBeaeHN MEPONPUATUIA,
He o6ecneyeHHbIX GUHAHCOBBIMU CpeacTBamm, AOOPOBOSbLbLI U3 YMCNA YJIEHOB OCHOBHOM
rpynnesl Mornn 6bl Aaxe ObiTb NPUHATLI BO BDEMEHHbIN LWTAT. 10 BCE BEPOSTHOCTW, OCHOB-
Hasi rpynna nomoxeT Bawemy OML, nprno6pecTu rubkocTb B OCYLLLECTBAEHWUM MOBCEAHEBHOM
OedaATenbHOCTN.

MHoroe, KoHe4yHo, 6yaeT 3aBUCETb OT KOHKPETHOW CUTyaLMK, HO XapakTepPHOM YepTOl BCEX
OML, aBnseTca 1o, HTO OHM NPUBNEKAIOT K y4aCcTUIO B CBOEI OesTenbHOCTW nioaen. byaste
rOTOBblI C MOHUMAHMEM OTHOCUTLCH K 93TOMY M MCMOJIb30BaTb B CBOMX MHTEPECAX NX QHEPTUIO
1 HaBbIKN.

KakoBa cTpykTypa ocHOBHO# rpynnbl OML,?

® B COCTaB OCHOBHOM rpynnbl MOTYT BXOAWUTb OCHOBATEJIN LIEHTPa Un npeactaBUTenn
MaTepI/IHCKOI7I opraHn3auun nin 4neHbl yrnpabBjieH4eCKOro coBeTta

® BCEero B Hee BOMAET BECb MEPCOoHan

® OHA MOXET BK/O4aTb MECTHbIX IAEPOB OOLLMHBI, TPenoaaBaTesien, CayxaLiyx nim
paboymx

® B OCHOBHYIO rpynny MOryTt Takxe BXoAnTb COBETHUKN NN HE YNEHbI OOLLMHBI, KOTOpPbIE
MMEIOT onpeaesieHHoe OTHOLWeHWe K Megna-cpencTsam OOLLMHDI

® BO MHOMMX LIEHTPaxX Takxe HanayTca Noau, Nno pasHbiM NPUYMHaAM CBA3aHHbIE C
nesatenbHocTbio OML, — 1o6poBONbLbI, 4718 KOTOPbLIX MOXET He ObiTb PaboThl B CTYANN,
NPV NOAroTOBKE UHTEPBbIO M CO3AaHUN HOBbIX MPOrpaMM Ha KOMIMbIOTEPE.

dopmupoBaHne HaBbIKOB U CNOCOOHOCTEN

OpaHol 13 cambix BaXKHbIX 3a4a4, KOTopble AomkeH pewnTts OML, asnseTca popmMmnpoBaHue
CNOCOBHOCTU OOLLMHbI YAOBNETBOPATb MECTHble MOTPeOHOCTU, Hanpumep, No
NoNy4eHunIo AoxXo4a, YNydlleHno kayecTsa 0bpasoBaHus, ynpaBneHns unm aapa-
BOOXPaHEHUS.

Heobxoammo Takxe nogymaTb 0 GOPMMPOBAHUM HABLIKOB WU CMIOCOOHOCTEN Ba-
Lero COOCTBEHHOrO LTaTa C LUenbio opraHn3aunmn ap@PekTMBHOIrO NaHMPOBaHNS
n pesatensHocTn OML.

970 KacaeTcs noaen, paboTalowmx Ha paamo 1 TenesnaeHun. ObydyeHne goXHO
0XBaTUTb LLUMPOKMIA AMana3oH HaBbIKOB, KOTOPbIE HEOOX0AMMO coobLa NaeHTU-
duumpoatb U 06cyauTb. MoXHO 00y4aTb HaBblkam MOArOTOBKN MHTEPBbLIO NN
pefakTUpPOBaHUS, UM TOMY, Kak nosyyatb U ¢popmMaTnposaTtb Matepuansl U3 NH-
TepHeTa.

n pocbeccvm 1 HaBbIKWU Monogsle 0o6poBObLbI B TENELEHTPE
Bapaka, CeHeran.

Mpn3HaBas BaXXHOCTb GOPManbHOro 00y4eHuns, He0HBXoaMMO TakKxe CrnocoOCTBO-

BaTb Pa3BUTMIO Takux GOPM MOAroTOBKM Kak HacTaBHU4ecTBO U wedcTBo. Co-
TPYOHUYECTBO U Opyxeckas nogaepXka 4acTto crnocoOCTBYIOT COBEPLUEHCTBOBAHMIO HABbI-
KOB, MOBbLILLEHWNIO NHTEPECA N CNOCOBHOCTE MHOIMX y4acTHMKOB Bcen ceTn OML.

Mpouecc cTtaHoBneHus yqyacTHkoM OML, onpenensieTca cteneHbto BOCTPeOoBaHHOCTN UH-
OMBUOA; OOHAKO Henb3a MOATANKMBAaTbL NOAE K TOMy, 4ToObl OHM paccmatpueann OMLL
TONBbKO NMLLb KaK CPEACTBO ANs NoslydeHms npodeccumn. Takke He CTOMT NpoaBuraTe naeto,
41O 0OY4YEHME OCHOBAM KOMIMbIOTEPHOM rPaMOTHOCTU U Apyrue TuMbl NoAroToBKW obecne-
yaT npenocTasneHne paboTol.
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YacTto nepcoHan OML, cocTOMT M3 MONOAbIX NOAEN, C OrPaHNYEHHON A3bIKOBOM U CTPAHO-
BeOYeCcKoi noarotoekoi. OpHako oHW 06nagaloT HEMCCAKAEMON SHEPrnei 1 TBOPYECKUM Mo-
TEHLMaNnoMm, KOTopble NPOSIBNAOTCS B UX Aenax.

OO0yu4eHue: LeHHble MHBeCTULUU

MepcoHan 1 fo6POBObLbI, KOTOPbIE HAYMHAIOT paboTaTb HE UMEeS! OO/KHOM NOAroTOBKM B
chepe VKT, 4omkHbl ObITb 06y4eHbI Pa3MyHbIM TPYA0BbLIM HaBblkaM, KOTOPbIE BKIOYAKOT UC-
nonb3oBaHne CD Rom, nporpammHoro obecneyenus u ynpasnexue genamu OML,.

MpeanbHbiM BapraHTOM ABSETCA 00y4eHne Ha paboyem MecTe, HO ero HeoOX0AMMO A0SIX-
HbIM 006pPa30M CTPYKTYPUPOBaTb 1 00eCcnednTb A5 9TOro AOMNONHUTEIbHbIE BO3MOXHOCTU B
BUE PYKOBOACTB, 00y4aloLWMX NPOrpaMm, MHTEPaKTUBHbLIX COBETOB, OPraHMn3aL/Mmn AnCKyc-
CVIOHHBIX FpynM U T.4.

MpoGnema BbICOKOI TEKY4E€CTU KaApPOB

CoxpaHeHue wtaTa COTPYAHMKOB 1 N0OPOBOJLLEB ABNSETCS, 683 COMHEHWS, BaXHOI Mpo-
6nemoii, kotopasi 06bI4HO BO3HMKAET 13-3a BICOKOW TEKYYECTM KaZIpoB MO CeayoLLUM Npu-
YMHaM:

°® yTeyka MO3roB, MOCKOJIbKY Y N0AE BO3HUKAET CTPEMIEHME NPOA0MKITL y4eby 1 yexaTtb B
ropon,

® 00Y4eHHbI MepcoHan CTPEMUTCS HaliTWM paboTy B OpraHM3aumsx, KoTopble npeanaratT
nyylime ycnosus

® 3HepruyHble MONIoAble NOAY CTAHOBSATCA CTaplue, XeHsSTCs, o6pacTaloT HOBbIMU 3a60Ta-
MW, KOTOpble yBEeNNYMBAIOT GUHaAHCOBLIE NMOTPEOHOCTM M OrpaHUYMBAIOT MX CBOOOAHOE
BpeMS

® MOJI0AblE MEHEOXEPbI/KOOPAMHATOPLI HE BCErAa MOMYT CPaBUTLCS C BLICOKMM YPOBHEM
OTBETCTBEHHOCTU Npu paboTe C AeHbramu, NioAbMU 1 B MPOLIECCE PELLIEHNS YNpaBieHYec-
Kvx npobnem

® yTOYHEeHMe (YHKLMOHAMbHbIX 005SI3aHHOCTEN onnaYnBaeMoro 1 padoratolero 6ecnnaTHo
nepcoHasa MOXeT 0ka3aTbCs TPYLHOM 3aja4ei

® MJ10Xne MexJIMYHOCTHbIE OTHOLLEeHUA, HeHadeXXHOCTb, OTCYTCTBME Nporpecca HeCMOTPSA Ha
0by4eHne

® pa3nnYKS B YPOBHSIX 3apaboTHON nyaThbl NepcoHana kak B pamkax ogHoro OMLL, Tak n mex-
Oy PasfiMyHbIMU LIEHTPaMK, HanpuUMep, XanoBaHbs B paMKax peannsaumm npoekTa, ycra-
HOBJIEHHbIE FOCY0AaPCTBOM YPOBHM 3apabOTHO NnaThl, 3apnnaThl, BbiMja4ynBaemMble 13 Me-
CTHOro 6l0aXeTa.

MpeanaraemMbie peLueHNs BKJOYaIOT
® MOCTOSIHHYIO U AeLeHTPaN30BaHHYI0 NepenoaroToBKy
* 06beAVHEHHbIV 1 LUIMPOKUIA KPYr aKTUBUCTOB, [OOPOBOJILLIEB U YIEHOB KOMUTETA

® MPUBNEYEHVE aKTUBUCTOB 1 Y4IEHOB MECTHBIX KOMUTETOB K Y4aCTUIO B NMPOBEAEHMN YrpaB-
NEHYECKMX 1 y4eOHbIX MEPONPUSATIIA

® BOyMUMBYIO PaboTy C akTMBUCTAMU U BHEAPEHME CTUMYJIOB K paboTe, Hanpumep, npuaHa-
Hue, 6ecnnatHoe oby4YeHne unm JocTyn B IHTEpHET, pa3aada GyToonok, Yai.

® CpaBHUMbI YPOBEHb XasloBaHbsl U 3apaboTHON NnaThl

BaxxHo co3aaTh XOpoLLUyo 1 GnaroxenatesnbHyto padbo4yio 06CTaHOBKY AJist 0OLLMHbI 1 pabo-
ymx, 4ToObI NIOAN ropANNINCH 3aHATOCTbIO B OML,

Monnu lactep, CIUEM
E-mail: polly@nambu.uem.mz

OnHUM 13 raeHbix Npemmylects OML, nepep KOMNbIOTEPHBIMU U MeAMa YHPEeXAEHNSMU SB-
JIIeTCS TO, YTO LIeHTPbI HE TOJIbKO Pa3BMBAIOT HABbLIKW, HO TaKXe 1 AaloT BO3MOXHOCTb Npume-
HATb MX Ha npakTuke. Heobxoammo npespatute OMLL, B MecTo, rae noan cMoryT NpUMeHsITb
CBOW HaBbIKM, MPOSIBASTL MHHOBALMOHHbIM 1 TBOPYECKWUIA Noaxon, Ha 651aro Bceli 0OLLMHBI.

AH MNpuHrn. PaboTan Ha pagmnocTaHumsax oowmH n OML, B KaHage v KOxHon Asnn.
B HacTosiwee Bpems aensetcsa koHcynsTaHToM KOHECKO n paboTtaet B Hauu.

E-mail: i.pringle@unesco.org
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CoBepllIeHCTBOBAHUE
HaBBbIKOB 11 OOyYEHUe

Iloanu Iacmep, bvauxka Muavopemmo,
Imwven Anyou
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B 3T10ii ri1ase

e HaBblkn, TpeGyembie B OML]

e Kakow Bng o6y4yeHna?

e UHdopmauusa ana pasmbilLeHNUsA

¢ MpakTka NnpUMeHeHus:
Yy4yeOHbIii TeneueHTp B YraHge
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CoBepiieHCTBOBAHME HABBIKOB M 00Y4eHHe

CospaBas OMLL HeobxoaMmMo TwaTenbHO NpopaboTaTe BOMNPOC O NoAsX, KOTOpble HEOOXO-
OVMbl ona obecneyeHns ero paboTbl, HAIMYMN HEOOXOANMBIX CMELMANMCTOB B A@HHOW MECT-
HocTu. B Mo3ambuke, Hanpumep, B O4eHb HEMHOIMX CENbCKMX PalioHax MOXHO MOMY4UTb
cpenHee obpasoBaHuMe, cefoBaTesibHo, HensbexHa Murpaums Mosnogplx e B ropoaa
L1151 NPOA0MKEHUs y4ebbl. PbIHOK Tpyaa B CTpaHe Takke OrpaHuyeH.

BHavasie npoBeauTe nsydeHne AOCTYMHbIX JII0ACKUX PECYPCOB, a
3aTeM MpUCTYNanTe K NPOEKTUPOBAHMIO CIIOXHOW CTPYK-

TYPbI, C BK/IIOYEHNEM B HEE OTAEN0B, paboymx

rPynmn, TEXHUKOB U BbINMYCKHUKOB YHUBEPCU-
TETOB, 0COBEHHO EC/IN HE MHOTVE oAU U3
Balen o6LMHbI UMEIOT BbicLlee 06paso-
BaHue.

Bo3bmMeMm, k npumepy, pagmo. Cyuwiect-
BEHHOE pasaeneHne QyHKUMn Ha pagno
0003HAYEHO HaNIMYMEM OONXHOCTEN TeX-
HWKa, KoopaMHaTopa 1 gukTopa (Koppec-
noHaeHta). Takoe 4eTkoe pasfeneHue
OTCYTCTBYET Ha paano OOLLMHbI, Fae Kax-
ObllA YNeH rpynnol, Kak oxwuaaetcs, oynet
06J'Iaﬂ,aTb BCEMU 3TUMU HaBbIKaMWN N MNO-
cTeneHHo BbiIbepeT cebe cneumnannaa-
umio. Ho peanbHO MOXHO BbIGpaTh cneuum-
ann3aunio ToNbkKO Mocsne TOoro, Kak no-
ABUTCA LWAHC Yy3HaTb BCE aCMEeKTbl pa60Tb|
pagnocTaHuun.

Mpy COOTBETCTRYIOLLEN NOArOTOBKE, OO/LLUMHCTBO NIOAEN MOXET y3HaTb, Kak BECTU nepe-
favy B adumpe, oBNafeTb He06X0AUMbIMU HaBbIKaMu 1 AeNiaTb NPorpaMmbl, KOTOpbIe NpuBe-
KYT BHMMaHWe B0JbLLErO KONNMYECTBA ChyLiaTenel u y4acTHmKoB. Mpobnemoli ans pagmo o6-
LUMHbI SIBAISIETCS NPEAOCTaBNeEHME KaXA0MY BO3MOXHOCTM paboTaTk B NpsiMOM adupe, a He
TOJILKO FOTOBUTb MHTEPBBLIO.

OCHOBHOE€ NpaBuI0 3aKJ1I04aeTCs B TOM, YTO Pa3/IN4HbIM HaBblKaM MOXXHO Oﬁy‘-lﬂTbCﬂ
nog NpUCMOTPOM OMNbITHONrO HAaCTaBHMUKa A0 TeX Nop, NOKa YesioBeK camM Xo4yeT 3Toro.

Haebiku, Tpedyembie B OML],

MpencraBbTe, YTO B HACTOSLLEE BPEMS B LEHTPE MMEETCH OCHOBHOE 060pyaoBaHMe, KOTo-
pO€e BK/IOYAET CETb KOMMbIOTEPOB, COEANHEHHbIX C MPUHTEPOM U UMEIOLLMX JOCTYN K 3/eK-
TPOHHOM MoYyTe U VIHTEpHETY, pagmno HeMoLaHunK, POTOKONMPOBaAJIbHOE YCTPONCTBO, pake n
TenedoH ..., loan ¢ KakMMn HaBbikamu NoTpebytoTes ans obecneveHns paboTel LeHTpa?

HayHuTe c:
¢ TexHN4YeCcKux HaBbIKOB

- YMeHune paboTaTh Ha KOMMbIOTEPE — OCHOBHasA 06paboTka TEKCTOB, 3NIEKTPOHHbLIE Tabnu-
Upbl, opraHu3aums 1 ynpasneHue dannamv n nidopmMaumein, Mepbl NPeaocToPoXHOCTY,
Takne Kak NpaBuiibHOE BKJIOYEHWE 1 BbIKNIOYEHME, PE3ePBHOE KOMMPOBaHNe

— YMeHMe N0Jib30BaTbCs 3/IEKTPOHHOM NOYTON U VIHTEpHETOM — AN 06ecrneyeHns CBsa3un, no-
ncka n coxpaHeHus UHpopmMaumn.

— YMeHMe nosb30BaTbCs PaanmoobopyaoBaHMEM — CTYAMS, Nepepaya, 3anmnch Ha NnieHky, UH-
TEPBbIOMPOBaHME, peJakTUPOBaHMe 1 NoAroTOBKa NPorpamMm, Mepbl 6e30MacHOCTU

— TexHuyeckoe 06CnyXnBaHne — NepBnYHOE 06CNYXMBaHME, YCTaHOBKA NPOrpaMm, UCMosb-
30BaHWe aHTUBUPYCHLIX NPOrpaMm, nogaepxaHune paano-o6opyaoBaHMs B Had/iexatlem
BMae.
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Korpga Bbi
CTasIKuBaeTech ¢ YeM-
TO BriepBbie

M 4yBCTBYyeETe cebs He
0YeHb YBEPEHHO, 3TO
MOXeT NpUBecTH

B 3aMeLLaTesibCTBO

Y BbI3BaTh CMSITEHUE,
Hanpumep, pasnyHas
KOMIMOHOBKA
KnaBuatypsl nim
pasnnyHele
nporpaMmsl
00paboTKN TEKCTOB.
Unun, ecnn Bam
npuLwn Ha 60bLIYI0
pagnocTaHunio

M yCNbILIanm, 4To ans
MoZroToBKM
COOTBETCTBYIOLYUX
paguonepegay
HeobXxoauMbI ABE
cTyaum u macca
ob6opyaoBaHus, Bam
He ocTaeTcs HUYyero
APYyroro kak
MoBTOPSATh, rN9[9
cBepXy BHU3 Ha
HebosbLLIOI pagno
YyemogaH4YmK, 4To
cAenartb 310
HEeBO3MOXHo!

He 3a6biBaiite, 4TO
pabora B OML He
npecnegyet
KoMMepyYecKux uesneii
M He gybnupyer
paboTy HaLMOHaNbHOI
pagunocTaHuum.

Bbl HeceTe ¢10BO
00LyMHe: YTOoObI
cAenarb 310,
npUMeHuTe nyyLumne
CBOM CrIOCOBGHOCTH —
Ucnosnb3yiTe NPocTbie
meToAab! Ans
JOCTMXEHUS 60bLLINX
pe3ynbTaTos.

b Oprauusauuouublx HaBbIKOB

- YnpaBneHue — kak NoanepXmnsatb Bce BUAbl paboT, niaH MeponpuaTuii, naaTexHbie LOKY-
MEHTbI, BEAEHME CHETOB, OPraHM3aums BCTPEeY, yA0CTOBEPLTECH, YTO COMTAacOBaHHbIE Me-
Toabl paboTbl NPaKTMKYIOTCS, NOAAEPXKa A0OPOBOSLLEB, NOArOTOBKA OTYETOB

— MeponpusaTua Ha paavo — NoAroToBka Nporpamm BellaHus, rpacduka padboTtsl ¢ o6Gpo-
BOJIbLLIAMM, KOOPAMHALMS.

¢ TBOpYECKUX HABbIKOB

— YMeHMe BeCTU KypChl MO OCHOBaM KOMMbLIOTEPHOM rpaMoOTHOCTU, 00yyaTh 40OPOBONLLER
ans paboTsl Ha PaAMOCTaHLIMK

- Hanunune TBOpYECKOro noteHumana n crnocobHOCTEN K XYyPHaNUCTMKe — NoAroToBKa pa-
Jvonepegad, npoaykuMn ansg Be6-ceTu, BbiMyCK MECTHOM ras3eThl, FOTOBHOCTb 9KCMNepu-
MEHTUPOBATb C HOBLIMW MAEAMMU.

e HaBblkOB B 00/1aCTU CBAI3U U aHUMaLUU

— Mobunusaums — paboTa ¢ 0B6LLMHON C LeNbio obecneyeHns BCeobLLenl BOBNEYEHHOCTH,
nogaepXxaHne cesa3ell ¢ 06LECTBEHHOCTbIO 1 MHdOPMaTopamMm, MECTHbIMU BACTAMU U
opraHusauusaMmn, Nnouck NoaaepPXKn 1 CroHCOPCKOW MOMOLLM, NpuBReYeHne O6onbLiero
yucna KIMeHTOB, KOTOPbIE MOMb3YITCA NiaTHLIMK yenyramu, cbop aeHer

— O6cyxaeHune ¢ yneHaMmm obLwmHbI MeponpusaTuia OML,

— BepexHoe OTHOLLIEHME K YCTaHOBKaM 1 060PYA0BaHMIO M MOHUMaHWE NpaBa COBCTBEHHOC-
™.

Haxe B paiioHax, roe OMLL, HaymMHaeT coBepLUeHHO HE3HAKOMOe AN1s NIoAEeN Aeno, 4acTo
MOXHO HANTN MHOANBUIOOB, KOTOPbLIE Y>X€ MMEIOT NOJIE3HbIE HABbIKW, UV NPUOBpenu onpene-
JIEHHbIN ONbIT B ApYyroM mMecTte. Hanpumep, cpeam no6poBosibLEB MOXET OblTh YENOBEK, KO-
TOpbIli paboTan Ha paaMo OOLIMHBLI B APYroM MECTe, UNM MMEET Takoro POACTBEHHUKA;
LLKOJIbHUKWN, KOTOPbIE BbIMYCKaM LLUKOJIbHYIO CTEHHYIO ra3eTy; NoAatoLLMii Haaexabl I1eKT-
pUVK; UK ylweawmnin Ha NeHcuto npenoaaBaTtenb Unu paboTHUK CNyXObl 34paBOOXPaHEHNS,
pacnonaratouue cBoO60AHbIM BPEMEHEM.

C onHOM CTOPOHBI, CNOXHEE BCErO 3anONHUTL YrpaBaeHYeCckne, OpraHM3aunoHHble U Gu-
HaHCOBbIE BakaHCWUW, C APYroil — CBSI3aHHbIE C TBOPYECKOW AESITENbHOCTBIO, HO 0ByyYeHne
MOXET PeLunTb BOMBLLIMHCTBO NPOGIEM.

Bup o6y4yeHus

MoaroroBbTE NPaAKTUKOB

O6yueHune B npougecce paboThl AAET XOpoLune pesynbra-
Tbl €CNN OHO AOMKHBbIM 06Pa3oM CTPYKTYPUPOBAHO U
ueneHanpaefieHHo. OBydeHne noaelt HenocpeacT-
BeHHo B OML], paeT Haunydwure pesynbraTbl 6aaro-
0aps MCnoJsib3oBaHMO 060pya0BaHNS, NpeaHa3Ha-
YEeHHOro 4S9 NPOBEAEHUS eXeaHEBHbIX Meponpu-
ATUI UeHTpa. EcTb npumepsl, Koroa nioan noce-
LLAIOT KYpChl MO 00Y4EHNI0O OCHOBAM KOMIMbIOTEP-
HOW rpaMOTHOCTU 1 PaaMoAaeny, a NnoTOM He MOryT
NPUMEHUTb HA NPaKTUKE NOJTyYEHHbIE 3HAHWKS, MO~
TOMYy 4TO MX CcOBCTBEHHOe 0OOopyaoBaHME 3Ha4yu-
TeNbHO OTNMyaeTcs oT yyebHoro! Heobxoammo nsberatb no-
DOBHOI NPaKTUKMK.

O6yyeHne JOMHKHO COCTOSATb N3 MHOXECTBA NPAKTUYECKMX YIPaXHEHU. He 3aTarueainTte Te-
OPETUYECKYIO BBOAHYIO 4aCTb, 1 AaliTe BO3MOXHOCTb Y4aCTHMKaM Cpasy Xe NpoaeMOHCTPU-
poBaTb TO, 4TO OHW y3Hanu. locne n3noxeHns matepuana o TOM, Kak MPOBOAUTb MHTEPBLIO,
OopraHun3yinTe NpakTU4ecKoe 3aHaTMe, B XO4e KOTOPOro OHM CAENalT CBOU MHTEPBLIO, a 3a-
TEM NPOBEAMTE X KPUTUYECKNIA pa3dop.
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MNpakTruyeckne 3aHATUS B CTYAMM OObIYHO ABASIOTCS YacTbio 00yyeHus nogein. MNepen NHCT-
PYKTOPOM CTOUT BaXXHad 3aaa4v4a I'IO6YD,I/ITI: CTaXXepoB roTOBUTb X COOCTBEHHbIE paguonepe-
nayn. 3To BOOXHOBNSET Y4aCTHUKOB Ha NOAroTOBKY COOCTBEHHOIrO NepBOro paano-marepu-
asia HeMnoCpeaACTBEHHO B TeYeHne 00yyeHusl.

Pas3BuTue TBOpPYECKOro noreHuuana

Camoli cnoxHow 3agadeit B npouecce oby4eHust ABISETCA Pa3BUTME TBOPHECKOro NOTEHLM-
ana nogen. MHorne crapatoTcsl KOnMpoBaTb CTWU/b NPOrpamMMm, KOTOPbIE OHW CRyLWaloT No
KOMMEpPYECKOMY M roCcyaapCTBEHHOMY paamo. Ho pagno sensieTcs cpeacTBoM, NO3BONS-
IOLLMM MepenaBaTtb BCe raMMy TOHOB M OTTEHKOB B 3aBUCUMOCTM OT GOPMbI MOAa4n matepu-
ana. Pagno obuwuHbl NO3BONSET SKCNEPUMEHTMPOBATDL C PA3/INYHBIMU U3 HUX.

XenatenbHo Ha4aTb 0Oy4YEeHUe C NPOCTOro BBOAHOMO KypCa NPOAO/IKMUTENIbHOCTbIO 3-5 AHeN,
B Te4eHMe KOTOPbIX JAaeTCH TeOPETUYECKUI MaTepuan no BCeM acnekTbl PaAMOXyPHANIUCTU-
K1 (CM. TUNOBOW rpadrk 0By4eHns B MPUIOXeHUN). 3aTeM MOXHO NepexoanTb K NpakTuiec-
KM 3aHATUSM. Ha cnefyiollen ctagum UM npenogaeTcs Matepuan no pasnyHbiM acnektam
panmno o6LWMHBI.

MoaroTroBka MHCTPYKTOPOB

HanpaBsbTe nyywmx Aogen n3 Ynucna Ballero nepcoHana Ha Kypcbl o OCHOBaM KOMMbOTep-
HOW rPamMOTHOCTU 1 PAANOXYPHATUCTUKM B Binxanwee yuebHoe 3aBefeHNe — KOMMbIOTEP-
HYIO LUKOJTY, YYE€OHbI PaaMo LEHTP, Ha M3BECTHYIO PagMocTaHumio 1 T.n. OHM BO3BpATATCS
roTOBbLIMU K 00y4eHMI0 AOOPOBOJILLIEB OCHOBAM PaaMOXYPHANIMCTUKN U MPOBEAEHWNIO KYPCOB
KOMIMbIOTEPHON rpaMmoTHOCTK B OMLL.

OHWM fOMKHBI COOTBETCTBOBATL BCEM NPeabsiBNseMbIM TPEOOBAHUSM: MOXHO HE UMETb HMKa-
KNX TEXHUYECKNX HaBbIKOB, HO MMetoLLeecs 6a3oBoe 0Opa3oBaHne A0MKHO NO3BOSATL UM YC-
BamBaTb y4eOHbI MaTepuran 1 3aTemM nepenasatb ero Apyrum.

OT6EepUTE CNOKOWMHbLIX U HAAEXHbIX JIIOAEN, XOPOLOo Nagaimx ¢ ApYruMim, KoTopsle, BEpOsT-
HO, 6yayT paboTatb B OML B Te4eHe HeKOTOPOro BpemeHu. Mo BO3MOXHOCTM BCeraa noch-
nanTe He MeHee [BYX UM TPEX YeNloBeK, NPy HanudumM cpeacTs. ITO NO3BONAET KOMY-TO B
NydLLIel CTeNeHn OBNaAeTh ONpeaesieHHbIMU HaBbIKaMu, a TakXXe YMeHbLLIAeT PUCK, CBA3aH-
HbI C YXOO0M cneunanucra.

He 3abyapbTe, 4TO MHCTPYKTOPBI AOMKHBI BO3BPATUTLCS C METOAMYKAMU U MPOrpaMmmMamu, Ko-
TOPbLIMU OHY NMOJIL30BAINCH B NMpoLecce 00ydYeHusl, C TeM YTOObI X MOXHO ObIN0 aaanTupo-
BaTb M PA3MHOXMUTb s Hyxa OML, (npy HannymMmM COOTBETCTBYIOLLENO Pa3peLLEHMST).

Bba3oBasi nogroroska B OML],

BkniounTe B 6104)KET CTPOKY Pacxo0B Ha OPraHn3aL/mio KypcoB 00y4eHns OCHOBaM KOMMbIO-
TEPHOWN rPaMOTHOCTU, KOTOpble ByayT MOTMBMPOBATL Ball LWTaT. O0y4eHne Ha 3TUX Kypcax
MOXET OblTb TaKXe NPEANOXEHO YleHaM KOMUTETa yrnpasieHnUsa Uan rpynmnbl KOHCY/IbTaHTOB
0BLLMHbI C LUenblo bonee 6an3Koro nx o3HakomneHns ¢ OMLU,

Kypcbl MOryT npoBOANTLCSA BalUVMMKM COBCTBEHHBIMU MHCTPYKTOPAMU U OOJIXHbI BKJIIOYaTb
06y4eHne 0CHOBHbIM HaBblkaM. K KOHLY Kypca Kaxaplii 4oSXKeH yMeTb Habupatb 1 pacneya-
TbIBaTb TEKCThI, AeflaTb OCHOBHYIO BEPCTKY ra3eTbl U IMCTOBOK U T.M., OCYLLIECTBAATb MOWCK,
oTbop 1 cucTeMaTM3aumio MaTepuanos 13 MHTepHeTa.

B 3aBMCMMOCTM OT MMeELOLLLErocst 000pya0BaHUS, rPYMMbl TAKKE AOJIKHbI YMETb MOJIb30BaTb-
cs1 CD Rom pnsa nomcka nHdopmarimm, KonmpoBaHUs Ha HUX MaTtepuanos Uiy My3biku ANs NC-
nosb30BaHMa B paguonepenayax. Ecnm 8 OMU, HeT cTyamm ¢ umdpposbIM 060pYLOBAHNEM,
paamo-rpynna MOXeT 3arpy3nTb MHTEPBbLIO AJ19 PefakTUPOBaHUA C UM@PPOBOro MarHMTodo-
Ha Ha KOMMbIOTEP, @ NOTOM 3anuncartb ero Ha CD Rom ons pagnonepepauin.

Cneunann3upoBaHHbl€ KypCbl

Camblil NpakTUYHbIN cnocob opraH1M30BaTh Cneumanm3mpoBaHHoe 0OyyYeHne COCTOUT B TOM,
4yTOObI YCTAHOBUTbL KOHTAKTbI C APYrMMM aHaNOrMYHbIMU OPraHn3aLmMsMn B CTPaHe U Npuco-
eONHUTBCA K UX y4eOHLIM MEeponpuUsTUSIM, PYKOBOACTBYSICb TEMM Xe NPUHUMNAMM YTO 1 Npu
00Yy4EHMN NHCTPYKTOPOB.
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OML] nomxeH umeTb
cobCcTBeHHbIe
nporpamMmsl Kypca

u MeToguyeckue
pekomeHgaunm,

a TaKxe NPOBOAUTD
TecTUpOoBaHue nocse
UX OKOHYaHWsl,

npexge YeM BbigaBaTh
cepTugukar.

3710 Kacaertcs KaK
NAaTHbIX, TaK U KypCOB
Aans gobpoBosibLes

M wrara.



MpenmMyLLecTBO 3TOr0 cnocoba 3aknioyYaeTCs Takke B BO3SMOXHOCTN OOMEHA OMbITOM N0AEN
CO BCEW CTpaHbl, KOTOPbIE PaboTaloT Ha PAAMO UK TENELLEHTPAX, UM Y4aCTBYIOT B peanmsa-
uun npoexktoB OMLI,

OpfHako ecnu BO3HMKAET HeOOX0OMMOCTb B 00y4eHUn GOoJbLLEro KOMYeCcTBa Niofel (cka-
XEM, MUHMMYM LLECTU YEJIOBEK), MOXET ObITh AeLleBne 1 ahpeKTUBHEE 3aKOUNTL KOHTPAKT
C WHCTPYKTOPOM Ha Hepenio obyy4eHuns B8 OMLL,, BMecTo Toro 4tobbl Kyaa-To HanpaesiTb cTa-
XEpPOoB.

CneupnanmanpoBaHHble KypCbl MOTYT BKJOYATb:
e OuHaHcoBOE ynpasneHe

e CeTeBol gu3aiiH

CEIC

Cetlifinakion

¢ [ToaroToBKy pagmonepenayn

e Coop nHdopmaLmm

¢ PaclumpeHHoe obcnyxunsaHue.

CemuHapbl

XopoLwwmm cnocobom cobpatb 6obLLEE YACIO N0OEN ABASETCS OpraHn3auuns 1 NpoBeaegHNe
OOHOZHEBHOr0 cemmHapa. Ero temoit morno 6l CTaTe BBEAEHME B PAANOXYPHANNCTUKY, 00Y-
YeHMe HOBbIM HaBblkaM, WK MpurialeHue onpeaeneHHon rpynnbl o6wWwmHbl. CTapantech
npurnawarb pasHbiX NOAEN — TaKoro poaa KOHTakTbl NPeAOCTaBSOT BO3MOXHOCTb MNOA0-
6paTb Ny4Lwmx JOOPOBOILLEB, KOTOPbIE OyAyT paboTaTe ANUTENLHOE BPEMS.

[ng ycnewHoro npoeseaeHus yue6HOro cemmHapa
« Onpenenute Temy
+ OnpenenvTe NPUOPUTETHYIO LIENEBYIO FPYMNY, OTBEYAIOLLYIO 3a ee NoAroTOBKY

+ HasHaubTe Bpems, faty 1 MecTo NpPoBeAeHus, KOTOpble SBNSOTCS Hambonee yaooHbIMM
0111 9TOW LeneBou rpynnsbl

+ OnpepgenuTe NOBECTKY [HA, BK/OYMB B HEE BPEMS Havana 1 3aBepLIeHns MeponpusaTuil

« [oaroToBbTE BaLLMX Y4aCTHUKOB 1IN MOMOLLHMNKOB, U nobble MaTepuanbl, B KOTOPbIX
MOXEeT BO3HUKHYTb HeobX0aMMOCTb

+ Coenalite ny6nm4yHoe coobLLeHNe 0 roTOBALLEMCS COObITUM, YAENMB NPy 3TOM OCHOBHOE
BHVMMaHWe BalLiel LieNeBol rpynne, pasowwinTe NpurnalleHns 1 KOHTaKTHYI0
nHdopMaLmo Mo Mepe HeobxoaMMOCTH

« Ecnu Bbl pacnonaraete cpeacTtsamMum, YCTPONTE Nerkuii 3aBTpak (HanpumMep nerkue
HaMNUTKU U 6I/ICKBVITbI) B XO04e nnuv nocne MeponpuaTng.

OOmMeH onbiTOM U paboTa B ceTu

OOuH 13 NydLLMX cnocoboB 00y4YEeHUs COCTOUT B TOM, YTOObI JINHHO O3HAKOMUTLCS C OMbITOM
OPYrvx Ntofael no peLleHnio aHaornyHelx npodnem. Mpynnosoe nocetueHue apyroro OMLL,
paguocTaHUMn UNn TeNeLeHTpa — BCeraa gaeT NPeBOCXOAHbIV pe3ynbTar — Nioan Bo3Bpalla-
I0TCS NMOJIHBIMWN 3HTY3Ma3ma, C HOBbIMM UAEAMU U NiaHaMy paboTbl. YnpasneHLbl, B YACTHO-
CTW, MOFYT MHOFOMY Hay4nTbCsl, MOpaboTaB OAMH UK ABA OHSA C KOJIJIeraMun B YK€ COCTOSIB-
wmxca OMLU.

B 3aBUCMMOCTN OT MECTOHAXOXAEHUS N TEPPUTOPUM CTPAHbI, 3TO MOXET ObITb BECbMA nopo-
roctodwmm MmeponpuaTtmem, Ho, BO3MOXHO, OHO n0Tpe6yeT He 6osibLie pacxonos, 4eMm, Ha-
npuMep, HanpaeneHne niogen Ha GopmasnbHble KYPCbl B CTO/INLY, C YH4ETOM NoJiy4eHnd oan-
HaKOBOro peayJibrata.

3artem, KOHeYHOo, Heobxoaumo ByaeT npurnacuTb Nioaen K cedbe, YToObl OHU MO U3BNEYb
MoJib3y U3 Ballero onbitTa U, BO3MOXHO, JaTh BAM HEKOTOPbIE MPaKTUYeCKne CoBeThI.
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Bonbwnm NpenmMyLLecTBOM 1M 03HAKOMUTESIbHbIX
BU3NTOB, U MOCELLEHNS KYPCOB OPYrMx opra-
HU3auUWiA, ABASETCS TO, YTO OHW NPEAOCTaBNS-

10T BO3MOXHOCTb YCTaHaBNIMBaTb APYXeckne
KOHTaKTbl U MOCTOSIHHbIE paboune OTHowe- il
HUS C gpyrumu rpynnamu. Bel ysuante, 4To
3TO NPUBOAUT K GOPMUPOBAHNIO HEODULN-
aJIbHOM CeTM MO 0Ka3aHMI0 B3aMMOMOMOLLIA.
Hanpumep, OMLL moryT koHcynbTMpoBatbcs
OpYyr ¢ opyromM no tenedoHy nam no 3NeKTPOH-
HOWM Mo4YTe B Cllydae BO3HUKHOBEHMS NpPobnewm;

BO3MOXHO, B OJHOM LIEHTPE €CTb AENCTBUTENBHO XO-

POLLMIA TEXHWUK, KOTOPOr0 MOXHO NMPUMACUTb MPOYNTATh KOPOTKMIA KYPC UM NPOBECTU CEMU-
Hap; opyron 6nusnexaiumii OMLL B cnyyae HEOOXOAMMOCTU CMOXET NPEAOCTAaBUTL MIIEHKY
VAW KapTpUOX AN NPUHTEPa, 1 Tak aanee.

Xopouwasi paboTa ¢ CETAMU MOXET AeNCTBUTENIbHO MOMOYb BalLeMy [0Jr0CPOYHOMY 00be-
OVHEHMIO 1 YCTOMYMBOW paboTe.

HacTtaBHuuyecTBO

MonesaHo MMeTb A0NOJIHUTESbHYIO BO3MOXHOCTb MoJly4aTb HE0OX0OMMYIO MOMOLLb, UCMOJb-
3ysl UHCTUTYTbI HAaCTaBHMYECTBA M Oka3aHusa LWedCKoin nomowm. Maes 3akioyaeTcs B TOM,
4TOObI YCTAHOBUTbL MOCTOSHHHBIA KOHTAKT — MM KOHTPAKT — C OMbITHEIMW NpodeccroHanamu,
KOTOpbIE COrnacHbl 0kasaTb NMOMOLLL B onpeneneHHon chepe aestenbHocTM. OBbIYHO OHa
OyneT BKOYaTb MHTEPAKTUBHYIO NOALEPXKY MO TenedoHy Ui 3NeKTPOHHON NoYTe, U pery-
NISIPHbIE NOCeLLeHNs (BO3MOXHO, pa3 B Mecsil, Un B TPM MecsiLia) B Te4eHne AaHHOro nepu-
opa.

Uudopmauuna ona pasmMbilLNEeHUSN

Koro Bbl oGyyaeTe?

MoyTtun BCE NtoaN MOryT OBJ1aAeTb TEXHNYECKNMIN HaBbIKaMW. OpHako HeEOBX0AMMO MOMHUTD,
4YTO OHU 6y,EI,YT TOJIbKO Y4NTbCA, €CNIN NpPeacTaBUTCA Takad BO3MOXHOCTb.

Bo BceM Mupe ObITYIOT NPeacTaBneHns, 3aTpyaHSOWME XEHLWNHAM 1 AEBOYKAM AOCTYM K
TEXHUYECKOMY 00y4eHMI0. JleBoykam 3a4acTyio HENMPOCTO BbICKa3aTh CBOE MHEHME B KOMHA-
T€, B KOTOPOM MOJSIHO MYXYUH, YTO OOBSACHAETCS KyNbTYPHbIMU OCOBEHHOCTAMMK. Takas e
KapTMHA MOXET ObITb XapakTepHa 1 B OTHOLUEHWW MOJIOAbIX IOAEN C OrPaHNYEHHO y4eBHOM
NOAroTOBKOW, MHBANMAOB, CENbCKMX OOLLMH, KOTOPbIE YyBCTBYIOT cebst 6onee KOMPOPTHO Ha
none, Hexenn 3a CToJIOM. Bbl OMKHBI NPOSIBUTb OCO3HAHHBIV Noaxon K popMmupoBaHmto coa-
JTAHCMPOBAHHOW FPYNMbl CTAXEPOB, YTOOLI CO3AaTh B HEW Takylo aTMocdepy, rae Kaxaplin Mo-
XET HEeMNpPUHYXAEHHO 06LWATLCS APYr C APYrOM U C BaMu, @ MHCTPYKTOP CMOXET yaenatb
BCEM OANHAKOBOE BHUMaHME.

Bbl MOXeTe Takxe opraHM3oBatb Cre-
uManbHble KypcCbl AAs  PasfnyHbIX
rpynn. XeHLWwuHbl MOryT oTAaTh Npes-
NoYTEHNE PasfeibHOMY C MyXYMHaMu
MOCELLEHMIO YHEOHbIX 3aHATUIA. XKeH-
LLMHA-UHCTPYKTOP MOXET CNYXMWTb 06-
pasuom gng nogpaxaxHua. Monoable
chnywarenu 6ynyT yceameaTb MaTepu-
an GbicTpee M MOryT UHOrga nomMoratb
B y4yebe cTapwum ToBapuwam. XoTd
MOXET OblTb HE COBCEM NPaBWIILHO NO-
CTOSIHHO GpOPMMPOBATL rPynmbl Mo No-
NOBOMY, COLUMVANIbHOMY, S13bIKOBOMY U
T.4. NPU3HaKaMm, 3TOT NOAXO0A, TEM He
MeHee, MOXeT OKa3aTb OnpeaeneH-

Moacka3skm
o KOHTpaKTam

Mpu 3akn04eHnn
KOHTPAKTa AOJIKHbI
6bITb OroBOPEHbI €ro
ycoBus.
Hekoropsie nosuuun:
¢ llenb — Hanpumep,
TeXHu4YecKoe
ob6yyeHnne,
obGcnyxuBaHue,
ynpaBJsieHYecKasl
noagepxka
* MeTtog pa6oTbi —
Hanpumep,
o06y4yeHune
HeKoToporo
KosnyecTBa nogei
B T@YEHUEe KaKoro-To
BPEMEeHH,
HabnogeHne 3a
HEKOTOPBLIMU
MeponpuaTUIMM,
nposegeHue
CeMUHapoB,
nomoLLb B BeeHUN
CYeTOoB Un
ONUCaHNU NPOEKTOB
Kak gomkHa
BbIMNOJIHATHCS
pabora, u KkaK 4acTo
3artparbl, BK/oYas
pacxogbl Ha
noesaku u/mnm
CBSI3b C
HaCTaBHUKOM.
K Bbi6opy
KOHCY/IbTaHTa
HeobxoanMmo
noaxo[NTb 04EHb
B3BeLUEHHO, He
TOJIbKO Ha OCHOBE
TEXHNYeCKo
3KcnepTu3bl, HO
TaKxe
M paccmarpusasl ux
OnbIT B peann3aummn
MPOEKTOB OOLMHBI
U paboTbi
B CeJIbCKMX palioHaXx,
3HaHNe MeCTHBIX
S13bIKOB, YPOBEHb
MoHUMaHus
reHgepHbIx npodiem
nrt.g.



MpoBogute yyebHbie
KYPCbI Ha MOCTOSIHHOW
OCHOBe, BKJII04as
MOBTOPEHMe BBOAHbIX
KypCOB 1 nnpoBegeHue
CeMUHapOB, YTOObI
HOBbIe 06POBOJIbLbI
6b12 CTOJb XE
KOMIMETEHTHbI

M 4yBCTBOBa/N cebs
CTOJIb )€ YBEPEHHO
KaK U Te, KTO npuLuen
B LIGHTP paHbLUe.

HYIO MOMOLLb B MJlaHe 3aBOeBaHNA A0BEPUA NPpn opraHn3aunmn pa6OTbI Ha Ha4aJibHbIX 3Tanax
CTaHOBNIEHNA LUEeHTpa.

MeCTHbIX LEPEBEHCKNX KOPPECMOHAEHTOB HeoOxoanmo ByaeT cneunansHo 0byynTb paboTe
¢ 06opyaoBaHMeEM (Tuna MarHUTopoHa) 1 MeToaam NoAroToBKM MHMOPMALIMOHHBIX MaTepu-
anoB; MECTHbIX CMeLManucToB MOXHO 3auHTepecoBaTb NOArOTOBKOW paguornepenay, Ces-
3aHHbIX C X CPepor AeATeNIbHOCTH.

BoBnevyeHne meHee 00pa3soBaHHbIX U HETPYAOCNOCOOHbBIX Nloaen

HerpamMoTHOCTb UM HETPYAOCMNOCOOHOCTb HE AOMKHbLI ABAATLCS NPEenaTCTBUSMMW ANs Non-
HOLLEHHOr0 y4acTus YneHoB obwuHbl B aesTensHocTn OMLL. Jliogn He 06s13aTenbHO A0MXKHbI
o6naaaTh HaBblkaMy YTEHUS U YMETb NMcaTb, YTOObI MOArOTOBUTL paauonepenady. [nyxve n
HeMble JIloaM MOryT OTKPbITb AJ1 cebsi HOBbI MUp 00LLeHUs, paboTas Ha Beb-caiTe OML],
nnm obLiasick B YaTax UM AMCKYCCUMOHHbIX Fpynnax no afekTPoHHON noute. Cnenble noam
MOryT MCMOJIb30BaTb PAANOCTYAMIO, ECIIM OHA OCHaLLEHa A0KHLIM 06Pa3oM.

YyeOHble maTepuanbl

Mpw HaMYMM BO3MOXHOCTEN, Bce cayliaTeny popmManbHbIX KYpCoB A0MKHbI ObiTh 06ecneye-
Hbl y4ebHMKkamu. Ecnn 310 He npeacTaBnaeTcs BO3MOXHbIM, To OML, gonxeH umeTb NocTo-
SIHHO OENCTBYIOLLYIO OMBNNOTEKY.

MoaroroBKa cCOGCTBEHHbIX MaTepuasnos

AHIIOroBOPALLMM CTPaHAM 3HAYMTESILHO NPOLLE NPUOBPECTM y4eBHYI0 NUTEPAaTYPy U3 MECT-
HbIX UCTOYHUKOB, Unn U3 VIHTepHeTa. ECNM MeCTHBIV A3bIK HE aHMNCKNIA, BO3HMKAET Heob-
XOOMMOCTb B NepeBoae MaTtepuana Ha MeCTHbIE A3bIKM 1 ero agantaummn. MoXHO, KOHEYHO,
NOAroTOBUTb Y4EOHNKM Ha BalleM COBCTBEHHOM A3bIKE, €CNN 3TO 3KOHOMUYECKN Bonee ag-
dekTnBHO. MimeiiTe B BUaYy, 4TO cam Mo cebe nepesos, He peLnT NPoseM, CBA3aHHbLIX C YG-
BOEHNEM HOBbIX NOHATUIA.

MpounsBoacTBeHHOE 00y4yeHue

Kak ToNibko Ntoam nprobpeTtatoT onpeaesieHHbIe HaBbIKW, OHW J0MKHLI HEMEOJIEHHO HAaX0ANTb
UM npumeHeHne. O6yyYeHne JOIKHO HAYaTbCSA TOJIbKO MOCIIE MOJTYYEHNS U YCTaHOBKM 000pY-
noBaHus. Mpouecc HavanbHOro oby4yeHns nepeTekaeT B MPON3BOACTBEHHOE, B XO4E KOTOPO-
ro noay MOryT nepefasaTb CBOW HaBbIKM OPYrUM.

MoapepxaHue AeATeNIbHOCTU

Tak >e Kak 1 NPOoeKTbl, NpeAyCMaTpmBatoLLMe TOJIbKO PUHAHCMPOBAHWE NepBOHaYanbLHOM 3a-
Kynku obopynoeaHus 6e3 BbloeneHns cpeacTB Ha 3anacHble YacTu U 0OCNyXMBaHNE, HEKO-
TOpble NPOEKTbI MTAHUPYIOT TOJILKO BBOAHbIE y4eDOHbIE KypCbhl 6€3 BKIIOYEHMS NOCNeayoLLein
NnoaroToBku. TO MOXET Oka3aTb HEraTUBHOE BNNsSHME Ha cTeneHb yctonuneoct OML,. Bo3-
MOXHOCTb TEKYLLIEro 00y4YeHMst O0KHA NNaHMPOBaTbCS U GUHAHCUPOBATLCHA C CaMOro Hava-
na, 4To OyaeT crnocobCTBOBaTh OOBLEAMHEHMIO N PACLLUMPEHUIO Kpyra y4acTHUKOB. Bceraa
NAaHMpPynTe MEPONPUSATKS MO HENPEPLIBHOMY 00Y4EHUIO 1 OKa3aHWIO NoA0epPXKM y4eOHuKa-
MW, y4eOHbIM NMpOorpamMMHbIM obecrnedeHnem, y4ebHbIMU NPOrpamMmmMamMmn, MHTEPaKTUBHLIMMI
coBeTamMu 1 B Buae wedCckor NoMOoLLM, a TaKKe NPOoBeAEHNs 00CYXAeHMs B rpynnax.

He 3abbiBaliTe, 4TO HaBblKK, NONyyYeHHble B OMLL, He yTpaumMBaloTCs C YXO4OM COTPYAHUKA
nnm 0o6poBosbLA — OHWU NPUMEHSIOTCS rae-HNbyab B ApyroMm mecte. OgHako, He B BalleM
ueHtpe! IMEHHO NO3TOMY HUKOrAa He Hago AenaTb CTaBKy Ha OLHOrO MW ABYX YENOBEK.
Ob6ecneybTe ycnoBust ans Toro, 4ToObl 0Oy4eHHbI NepcoHan nepefasasl CBON HaBbIKU, U
npogoskanTe paboTy N0 NPUBAEYEHWNIO HOBbLIX YYACTHMKOB.
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YyeOHbiii komnnekt mynstTumegua (YMMK): agantupyemsbie yyeOHble
MaTtepuanbl

B 2002 rony IOHECKO Havana nogroTtoBky y4ebHoro mynstumeamna komnnekta (YMMK) ons
MHCTPYKTOPOB TeneueHTpos, OMLL, Mmenma opraHnsaumii 06LWMH 1 CeKTOpa PasBUTUS

C HabopoM MaTepuanos, NpegHa3HaueHHbIX AN MMKBUAALMM pa3pbiBa

MeXZY HOBbIMU 1 TPAAMULMOHHBIMU HOCUTENSIMUA.

Matepuansl YMMK, co3pnaHHble rpynnoi napTHEPCKMX OpraHm3aumi, I
OXBaTbIBaOT psg obnacTein. Momynm 1 nx aNeMeHTbl MOryT
MCMONb30BaTbCS Kak CTaHAAPTHbIE BIOKM, KOTOPbIE UCMOb3YIOTCS
WMHCTPYKTOPaMu Npu NoAroToBKe NporpamMmbl cemmnHapa. Hanpumep,
0N cemuHapa rno Haeblkam B chepe VKT ans XeHCKom opraHnsaumnm
WHCTPYKTOP MOT Obl BbIOPaTh 1 00beanMHUTL MaTepuan 13 6,10KoB
«[owvck B NIHTEpHETE» N «<Hacunve NpoTUB XEHLLNH>.

B kOMMeKT BKOYEHbI MaTepuabl No CReayoLmM TeMam: NouckK
B MIHTepHeTe, undpoBas ayamo npoaykums, noaroToBka MaTepranos

1
Ong pagno 1 Cetu, COBMECTHOE peLleHne 3a0a4, UCMosb3oBaHmne OGy4eHure 0CHOBaM KOMMbIOTEPHON
00LLEOCTYMHbLIX ICTOYHUKOB NPOrpaMMHOro 06ecneyeHus rpamoTHocTy B TeneuenTpe CeHrepema,
coobuieHusi no npobneme BUY/CMNNa. MoaroToBneHHbIE yxe TaH3aHus

mMaTepuabl SBASIOTCS TOMbKO MNEPBLIM LUAroM MO CO3LaHMI0
BCECTOPOHHEW Konnekumm, pabota Haj, KOTOPOV MPOA0SIXAETCs.

Bce matepuanbl BbiNyLLEHbI COrMlacHO NnuUeH3un TBopyeckoi MNanatel, KoTopas paspeLuaet
nx 6ecnnaTHoe NCMoJib30BaHME 1 PACNPOCTPAHEHNE B HEKOMMEPYECKMX LIENSX.

Matepuansl pacnpoctpaHsiotcs KOHECKO Ha komnakT-gmuckax 1 OOCTYMNHbI Ha agpece
http://www.itrainonline/mmtk/

OHH ToTxunn
APC - Accoumaumsa nepefoBbiXx KOMMYHUKaLWIA
AATothill@apc.org
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OnbIT npuMeHeHns

OoOyuenue B Tesienentpe OMII Hakaceke B Yranae

OueHKa HaBbIKOB

TpexmecsayHas nporpamma obyveHns B OML, Hakaceke Ha4anacb C OLEHOYHOro onpoca o
TOM, B M3Y4eHMM Kaknx HaBbikoB B chepe NKT 3anHTepecoBaHa MecTHas 06LLMHA. AHKETHbIN
OMNpOC Nefaroros, rOTOBSALLMX YUUTENEN HaYasbHbIX LLKOJ, YY4EHUKOB CPeaHuX LWkon, 6e3pa-
GOTHOW MONIOAEXM U XEHLUMH, PepMEPOB, NpeanpvHUMaTenen, 4pyrmx 4eHOB MECTHOW 00-
WmHbI 1 wTata OML, nokasan, yTo:

¢ [lpenopaBatenu MHTEpPecyoTcs 06paboTKon TeKCTOB, ucnonb3osaHmem CD ROM, anek-
TPOHHOW NOYTLI 1 00y4YeHnem paboTe B IHTepHeTE

¢ [lepcoHan ueHTpa uHTepecyeTcs udydyeHnem HTML, 6as3oBoro obopynoBaHus U Mpo-
rpaMMHOro obecnevyeHns, AMarHoCTUKOM

® CDepMepbl n npeanpmnHnMatTenn 3anHTepecoBaHbl B M3y4EHUN MHTepHeTa, a Takke CD
Roms gns ncnosnb3oBaHns B UCCNEA0BATENbCKMX LENSX

¢ Monogexs rnaBHelM 06pa30M 3aMHTEpPEecOBaHa B U3y4eHUN VIHTepHeTa U 3NEKTPOHHOM
NoYThI.

Mo pesynbraTtam BbILLEYNOMSIHYTOrO onpoca 6bl1 NpoBeaeH OTKPbITHI cemuHap no KT no
CcleyowmM TeMam: OCHOBbI KOMMbIOTEPHOW rPaMOTHOCTU, nevatb, a3blk HTML v amnsainH
cetn, UIHTepHeT 1 3n1eKTpoHHag noyra.

B KOHUE 00y4eHus cnyliaTenn oueHnImM NpuodpeTeHHbIe HABbIKW, 3aM0JIHUB COOTBETCTBYIO-
Lyto dopmMy (CM. NpUNoXeHne). 3aTtemM UM ObIM OaHbl PEKOMEeHOALMK No NOBOAY MX BO3-
MOXHOI JanbHenLwen cneumannsagmmn.

MoaroroBka pacnucaHus

YTo6bl cornacoBaTtb pacnucaHue ¢ BpemeHemM paboThbl Ntoael, Nx yiebHbIMU NOTPEOHOCTAMM
N MHTEpecamMm C yH4eTOM Hannyuns TONbKO MATU KOMMbIOTEPOB, 3aHATMSA Obl pasaeneHbl Ha
TPY CMEHbI;

* ¢ 9:00 po 12:00

rpaMOTHOCTI: n BnageHue 3blKkoM

OCHOBHbIM Tpe6OBaHVIeM Ana BCeX y4aCTHUKOB Obina
CMOCOOHOCTL YNTATb, MUCATb U NMOHUMATb aHMNIACKUI A3bIK,
MOCKOJIbKY Ha HEM rOBOPUIN MHCTPYKTOPbI 1 BENTOCb
npenogaBaHne B 60JIbLLUMHCTBE MECTHbIX LUKOJ.

OpHako, Ha 3aHATUSX BCerga NpMcyTCTBOBaN COTPYAHUK
LieHTpa, KOTOPLIA B Cy4ae HeoOX0aAMMOCTI AaBan
PasbsCHEHWS rpynne Ha a3bike nyraHaa. Mpy 00bsCHEeHWN
COTPYAHUKN MCMONBb30BAN CLLEHAPWU, KOTOPbIE UMESTU
OTHOLLUEHME K Y4aCTHMKAM; OHW TakXXe Nomoranm pacTonuTb
nen HeOoBEPUS MO OTHOLLEHMIO K MPULLBLIM UHCTPYKTOPaM.

B TeueHme Bcero kypca ncnonb30BannChb 3T NPUMeEpPbI 4Ns
OanbHenwen nAMioCTpaumm TPYOHbIX NOHATUI, Takux Kak
OTNpPaBKa 3M1eKTPOHHOW NMOYThl, CTPYKTYpa Nanok, COXpaHeHne
¢annoB n T.4.

e ¢ 13:00 po 14:00
e c 14:00 po 17:00

OML, pa6otan ¢ 8 ytpa oo 18:00 Beuepa ¢ noHe-
nenbHuKa no cyoboTy, NpeaocTaBnsis, Takum o6-
pasoM, y4eHMKam BroJsiHe JOCTaTOYHbIE BO3MOX-
HOCTW A1 NOArOTOBKM AOMAaLLHen paboThl A0 unn
nocne 3aHATUM.

MeuyaTtaHue n o6paboTKa TEKCTOB

O6y4eHne nevaTaHblo 1 06paboTKe TEKCTOB CTa-
JI0 FNaBHOW 4aCTbiO Kypca, NOCKOJIbKY YHaCTHUKM
NMOHSANX, YTO BRaAeHMe 3TMMU HaBblkamMn MOMO-
XeT MM NoJly4aTb onpeaeneHHblin 10Xom,

OHM TakKe Hay4nnIMChb NOJIb30BATLCS CKAHEPOM U
nenatb avarpamMmel ¢ dotorpadpusmu. OHm pas-

pa6oTanu oGpaseL, yaoCTOBEPEHNS O 3aBepLLEHNM 0GYHeHUs 1 C MOMOLLILIO NpUHTEpa 1 ¢o-
TOKOMMPOBA/bHOW MaLLHbI CAENANM C HEro Konuu.
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OnekTpoHHasa noyta u UHTepHeT

MopgxntoyeHne TenedoHOB ObINO 3anaHMPOBAHO [0 OKOHYaHUS Kypca, HO, K COXaJIeHWIO,
3TOro caenaTb He yaanock. MNoatomy 60nbLLOK NPoBIEMON CTano TeopeTuieckoe 0ObSACHe-
Hne GYHKUMOHANbHbBIX BO3BMOXHOCTEN 9N1EKTPOHHOM NoYThl U IHTEpHeTa, npoBoas napanne-
1 ¢ paboToW OOLIYHOM NOYTbI M 0OBACHAS METOAbl MFTHOBEHHOM NepenayYn coobLLEeHWU ¢ no-
MOLLbIO 3TOM HOBOWM TEXHOJIOMUN.

Bo Bpems 4acTbIx NageHUin HaNPSXXEHNS B LIeHTPe NPOBOAUIICA PAh, KOHTPOJIbHBIX OMPOCOB
no NpoiagHHOMY MaTepuarny, 4Tobbl 3aHATb BpeMsl, Noka He 6yaeT BOCCTaHOB/IeHa HopMarb-
Hasi nogaya anekTpoaHeprun. Koroa Gbifo 3apaHee N3BECTHO, YTO 31eKTpUYecTBa He OyaeT
B TEYEHMe BCero AHs, 3anyckancs reHepaTop, 1 3aHATMS NpoOomkanmch 6e3 nepepsbisa.

Y4yeOHble maTepuansbi

O6y4yaowme nporpamMmmbl MaLLMHOMUCK, AOCTYMHble Ha rMbkux amckax u CD-Rom, ctanu
60bLINM NOACMOPLEM B MPOLECCE 00Y4eHUs, MOCKOSIbKY OHU NPEeAOCTaBNSAOT ClyLIaTensm
BO3MOXHOCTb 3aHUMAaTbCA CAMOCTOSTENIbHO B CBOOOHOE BpeMms.

JononHuTenbHble y4ebHblE MaTepurasbl MO LUMPOKOMY KPYry BOMPOCOB — OT CENbCKOro XO-
341CTBa N MeANUUHbLI, 00 Pa3BefeHns poratoro ckoTa U NpYMEeHEeHNs COOTBETCTBYIOLLNX
TEXHOJIOMMIA — MOXHO HaNTW Ha nHTepakTMBHbIX CD-Rom. O6yyatome nporpaMmel 4OCTYM-
Hbl Ha auckeTax 1 nonesusl ang OMLL, koTopble NCNONb3YIOT CTapblie 06pasLibl KOMMbIOTEPOB.

CamocToatenbHoe 00y4yeHune

OOHMM 13 NPenMyLLIECTB NPOBEAEHNS KYPCOB B pa3HOe BPEMS B TEHEHUE [HA ABASETCS TO,
4TO 3TO MO3BOJSIUT COBUPATh YHEHMKOB C PA3INYHLIM YPOBHEM MOArOTOBKM U OJMHAKOBbLIMU
MHTEepecaMu B 0AHO Bpemsl. 3TO JaeT UM BO3MOXHOCTb 06LLATLCS NPW NOAroTOBKE AOMalLl-
Hel paboTbl B ya0OHOE A9 O0NbLUMHCTBA U3 HUX BPEMS, a Tak XXe 0OMEHNBATLCS MHEHUSAMMU.

CepTtudukauus

B kOHLEe ceMnHapa NpoBOANSIOCL TECTUPOBAHME W ClyLIATENSM BblAaBaIUCh CBUOETE/ILCTBA
0 3aBepLueHnn y4yebbl. Ha LepeMoHnn BpyYeHns CBUAETENLCTB LAapuio NPUNOLHATOE HACT-
poeHve. B cBuaeTenbCcTBe OTMEYEHO, YTO CTaxepbl npocnyLwwann «BBOAHbIN kypc UKT» n K
HeMy npwuaraeTcs cogepxxaHue Kypca.

YyeHunKkmM Obinn 3aMHTEPECOBaHbI B MPU3HAHUM CBUOETENLCTB APYIMMN 3aBEOEHNSMM MO 00Y-
YEHUIO KOMMBIOTEPHOWN NPaMOTHOCTU. ITO ABNSETCS NPOBAEMON, C KOTOPOW CTaNIKMBAKOTCS
MHorue y4yebHble kypcbl OMLL.

HeobxoaMmo 13yuntb BO3MOXHOCTb pa3paboTky CTaHAapTM3MPOBAHHOMO TecTa, KOTOPLIN
Mor 66l npoBoauTbes B llobom OMLU, B rnobansHom maclutabe, a Takke NpuaHaBascs B Apy-
rMx y4eOHbIX 3aBeEHUSIX.
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Ccbiikn

YT1o Takoe paguo obwmHbI? M3gaHa AMARC Africa n Panos Southern Africa, ISBN: 0 620
229993, 1998, E-mail amarc@global.co.za; noctynHa Ha aHMUIACKOM, GPaHLL3CKOM 1 Nop-
TyranbCKOM s13blkax

Women on Line Training Material. 13gaHa AMARC Europe Women’s Network, 4To6bl no-
OYaMTb XEHLLMH K MCMONb30BaHNIO HOBLIX paamo TexHonorui; http://www.amarc.org/wol/,
OOCTYMHA Ha aHIMACKOM, MCMAHCKOM M HEMELIKOM S13blKax

http://www.school.za/edict/edict/appl.htm

http://www.itrainonline.org/itrainonline/english/trainers.shtml

Monnu FacTtep, Bo3rnaenset Cnyxoy nHGopmaumm n pasButms

B LleHTpe Bayapao MongnaHe. YHueepcutetckuii LleHtp MHdopmaTuku (CIUEM) B ManyTy.
KoopauHaTtop akcneprMeHTasbHbIX NPOeKTOB Mo3ambuka

no opraHusauum TeneueHTpoB 1 OML,.

E-mail //: polly@nambu.uem.mz

BbsiHka MuUnbopeTTo — XypHaNNCTKa 1 UHCTPYKTOP Paamo OOLLMHBI,
nmeeT 60nbLUoN onbIT paboTel HA Maparackape, PununnuHax u B LLiselinapun.

E-mail: bianca@swix.ch

ATbeH Anyou - koHcynsTaHT no VKT ¢ onbitoM paboTbl Ha BocToke,

B lOxHo Adpuke n CeBepHoit AMepuke B 0651aCTV NpenoaaBaHns BBOAHbIX KYPCOB
no NKTxeHwmHam, n NpoBeaeH1I0 CEMUHAPO0B

Nno NPOBEAEHUIO FEHOEPHO-0PUEHTUPOBAHHOM nonuTtuke B chepe UKT.

E-mail: saluoch@yahoo.com
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OpraHm3alinoOHHbBIE CTPYKTYPHI
1 CTpaTEeruu

Au Ilpunen u Iloaau Tacmep
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B 371011 m1ase

e OpneHTUpPOBaHHbIE Ha noaen
OpraHM3auMoHHbIe cTpaTerum

b OpraHMSaLI,MOHHaSI CTPYKTYpa
n opraHn3aumnoHHoOe pa3sutue

e KoHcynbTauum n o6paTtHas cBg3b
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Oprann3anMoHHbIE CTPYKTYPbI M CTPATETHH

CM

I'Ipo6neMb| 0OBLIMHHOIO MyanMMeﬂMIZHOFO LEHTpa yYalwe MMEeKT OpraHn3aunoHHbIN, a He
TEXHONOrMYecknin xapaktep. OpraHn3aunoHHbI MEHEAXMEHT NEXMUT B OCHOBE AEATENbHOC-
™ noboro npeonpunaTtna, n To, HaACKOJ1IbKO Bbl OPraHn30BaHbl, onpeaendaeT cogep >XxaHue Jito-
6ol MyJibTMeana cTpaTtermm, KOToOpyro MOXHO OblS10 Obl NPWHATb AN PasBUTUS BaLLENn 006-
LWNHBbI C NCNOJIb3OBAHNEM NHCTPYMEHTAJIbHbIX CPEACTB My/bTUMEONA.

OpraHn3aumoHHbI NOAX04 B 3HAUYUTENIbHOW CTENEHM ONPEAENSeTCs UCX0AS U3 MECTHbIX YC-
JIOBWIA, TOTOBBIX PELUEHWI 30eChk ObITb HE MOXET. ECTb psi OCHOBOMNOAraoLWmMxX NPUHLIMMOB,
KOTOPbIM HEOOXOAMMO CNefoBaTh, U CNYXEeOHbIX 0693aHHOCTEN, TPEBYIOLLIMX UCTIONTHEHUS.

CTpykTypa opraHusaumm dyanet popmMmpoBaTbcs B cooTBeTCTBUM ¢ TMNnom OML, — ero mac-
wtabom, MECTOMNOJIOXEHNEM, NpeobnagaioLLelt KyibTypoi, HauMoHalbHbIM 3aKkoHO4ATE b-
CTBOM 1 MHOTMMW Apyrumu ¢paktopamn. Bam pelaTb, YTO COOTBETCTBYET BaLLMM NMOTPEOHO-
CTSIM, KpOMeE TOro, CyLLEecTBYeT 00JbLLION BbIOOP pa3fNyHbIX MOAESNEN, KOTOpble MOryT ObITb
B35Tbl 6€3 N3MEHEHWI U aganTUPOBaHbI.

MoXHO N03anMCTBOBATb MAEW Y APYrUX OpraHn3auUuni, AeNCcTBYIOLMX B 3TOM pernoHe, OML,
TENeLEeHTPOB NN PAAMOCTAHUMIA OBLLMHbBI, PACMONOXEHHbIX HA TEPPUTOPUN BaLLIE CTPaHbI
nnu 3a ee npegenamMmu. Bl Takke MoxeTe B3siTb NOAOOPKN YCTABOB UM KOJAEKCOB NOBEAEHNS
13 PYKOBOACTB B VIHTEpPHETE.

Bce acnexTbl ynpasnenus OML, B3anmocBa3aHbl. Bam Heo6xoaumo TuiaTenbHo 06aymMbiBaTh
MHOIve BOMPOCHLI B OPraHM3aLMOHHOM MNaHe, BKJYasi CTOMMOCTb M mMacwTab cpeacTs,
cTparternu oas nackux pecypcos, NaaHMpPOBaHNE 1 cogepxaHne aeatensHocTu. MNpuopn-
TeToM ans OMLL oONIXHO ABAATLCS Pa3BUTNE OPraHN3aLMOHHbLIX BO3MOXHOCTEN B AOMNOJIHE-
HME K APYrM MPUopuTETaM, TakKMM Kak GOpPMUPOBAHME TEXHNYECKOTO 1 NPOM3BOACTBEHHO-
ro noTeHyumana, NPeasoxXeHmne XOPoLnxX NPOrpaMm 1 HAAEXHbIX YCIYT.

OpueHTUpOoBaHHad Ha Nnoaen opraHM3auus

OcHoBoW Balueii opranusauum asnsioTcs noan. OHM gomkHbI OblTh NPeAcTaB/eHbl U BKITIO-
YeHbl U B KOHLENTYasbHYI0, U B PYHKLMOHAbHYIO cocTasnsoLlme opraHnsaumm OML,.

Cemun

OpraHnsaums HaumHaeT GOPMUPOBATLCS Ha YXE CYLLLECTBYIOLLEN
B 00LMHe 6a3e — B coupmanbHon ceTeBol cpene. B noeane OMLU, -
310 00beKT cbopa nHPpopmauum B pamkax 6onee LIMPOKON CeTU,
KOTOpas BktoYaeT B cebs 0OLLLECTBEHHbIE ABUXEHUA U MECTHbIE
MHGOPMALMOHHBIE Y KOMMYHMKALIMOHHbIE KaHanbl. [oaaepxueas
B3aMMOBbIrOAHble OTHOLLEeHMs, OML, ogHOBpeMeHHO onupaeTcs n
YKPEennsieT MeCTHblE CETU, COCTOSALLME U3 FPYNN U MHOVBUOB.

HekoTtopble OML, uMeloT cunbHblE CETU, CO3[aHHbIE paHee; UHN-
umaTtuebl apyrnx OMLL HanpaBneHbl Ha UX pa3BUTUE, YTO SBNSIETCS
yacTtbto cTpaternn. Megua-texdHonornam n UKT otBoanTca Bax-
Has ponb B paboTte ¢ ceTamu nobdoro Bnaa.

MapTHepcTBO

MecTHbIe CEeTU Takxe ycTaHaBnMBatoT 6osee Wnpokne u pasHoobpasHbie NapTHePCKUe oT-
HOLLEHUS.

Hekotopblie OML, npeactaBnsioT Cob60oM KOaNMUMIo PpasnyHbIX MECTHBIX Meaua- 1 06LecT-
BEHHbIX OpraHn3aumii, B COCTaB KOTOPbLIX WHOMAA BXOAAT NPEeACTaBUTENN OPraHoOB BNacTv
VAN MECTHbIE NpeanpuHuMmaTtenn. XoTs napTHePCKME OTHOLLEHMS, 0COBEHHO B pOpMe Koa-
UMK, NpeanonaratT onpeaeneHHbIe YIPaBieHYeCkne CNoXHOCTU, TEM HE MEHEE, OHU Ce-
05 onpaBAbIBAIOT.
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O6ume
pekomMmeHgaunu no
opraHmn3saumn OML]

* byabTe
AEeMOKpPaTUYHbI

* byabTe
OTBETCTBEHHbI

e ObecneybTe yyacTue
BCEeX y4aCTHUKOB
OML - wrara,
A006poBobLEB,
COTPYAHUKOB

e O6ecneybTe
npeAcTaBUTEIbCTBO
BCEeX CJ/I0eB 00LNHbI
un gante um
BO3MOXHOCTb
3almLaTb CBOU
UHTEpechHl

* He BbicTynaiite Ha
CTOPOHE 04HUX
B ywjep6 apyrum

e byabTe ruoKuMu
U NPaKTUYHBIMU.



Baw OML, nonxeH ObITb OTKPBITLIM Kak Afs8 aCCOLMaUUi, Tak U A8 NPakTUYECKNX Meponpu-
ATUI, B KOTOPbIX HA 0OLLee 6naro padoTaloT ABe unmn 60sbLLEe OpraHM3aunii.

Accounauvm

OrpomMHoe BAnsSIHME accoumaumn n ee cuna, nosiBnsowasca 6narogaps YACNeHHOCTH, AaeT
OML], BO3MOXHOCTb yCTaHaBNMBAaTb KOHTAKTbI, HEB3MPAs Ha rpaHuLbl U 6Gapbepbl: TOMY Npu-
Mep M3BECTHas MeXayHapoaHas HeNPaBUTENbCTBEHHAS OpraHn3aums XypHanmcTtel 6e3 rpa-
HuL, Takne TMMbl accoumaumin 0CO6EHHO BaXkHbl B KPU3UCHBIX CUTyaumsax. YneHCTBO B XOpO-
LLIO 3apekKOMEHI0BaBLLMX cebs opraHmM3aumnsax MOXeT yKpenuTb aosepue K Bawwemy OML, n
0061er4ynTb NPUHATME MEXAYHAPOAHbLIX HOPM 1 CTaHOAPTOB B Baluen opraHmMsaumu.

Baw OMLL nonxeH co Bcel cepbe3HOCTbIO OTHECTMCh K COBMECTHOM paboTe 1 akTMBHO y4a-
CTBOBaTb B AEATENIbHOCTU PUHAHCUPYEMbIX CETEN.

XopoLwmmn MeTogamu CeTeBo paboThbl ABNSETCA UCMOMb30BaHME 3NEKTPOHHOM NoYThl 1 VH-
TepHeTa. B MHTepHeTe ecTb NoNe3Hbie MHTEPAKTUBHBLIE AUCKYCCHOHHbIE FPYNMbI, Nepenuncka
Mo SNEKTPOHHOM MoyTe U Apyrne MHPOPMaTMBHbIE M UHTEPAKTUBHLIE Pecypchl. Ecnu aTo
BO3MOXHO, NPUHUMANTE TakKxKe y4acTue B HALMOHANbHLIX, PErMOHaNbHbIX UK gaxe Mexay-
HaPOOHLIX BCTPEYax, 0COBEHHO EC/IN OHU OPUEHTUPOBAHbI Ha CETEBYIO PaboTy.

OpraHu3aunoHHble CTPYKTYPbI

CoOpaHung n nonoXxeHus

DeatenbHocTb Bawero OMLL, ocHoBaHa Ha onpeaenieHHbIX NPUHLMNax 1 pekoMeHaaunsax n
OCYLLECTBNAETCA B MHTEpPecax ero OCHOBHbIX y4acTHMKOB. OduumanbHaa CTPykTypa, NoJo-
XeHue 1 NOCTOsIHHbIE CODPaHNS YHACTHUKOB AOJIKHbI ObITb MNOSIOXEHbI B OCHOBY AEATEJIbHO-
ctu OML, Bawiei o6 mHbI.

Y4acTHUKW, HaAEeNeHHbIE MOSIHOMOYMSMW, OOMKHbLI ObITh NPEeACTaBNEHbl B MPOLECCE NPUHS-
TUS1 pelleHnii. Beibophbl cylecTBeHHO NoBbiwaloT TpebosaHus k OML, no npencrasneHunio
MECTHOI 06LLUMHbI M MOKa3y NPOrpPeCcCMBHOI0 NpuMepa. ATo CnpaBensIMBO TOSILKO B TOM Chy-

yae, ecnu BbIOOPbLI ABASIOTCA CNpPaBeLVBbLIMM,

CBOOOAHLIMM OT BHELIHEro BJIUAHUA U OO0

Hopmbl noBegeHuns

PenakLmoHHas MOANTIKA U XXYPHANMCTCKAs TUKA SBASIIOTCS
BaXXHbIMV BOMPOCaMu, KOTOpble He06X0aMMOo 06CyXaaTh

1 cornacoBbiBaTb. Bo MHOrVX CTpaHax BNacTu yxe 406unmch
NPUHATNS KOHCTUTYLMIA U/UAN HAUMOHAIbHOTO
3aKOHOOATeNbCTBA, KOTOPbIE OnpenensioT ceoboay Cnosa,
npaBo nosydeHns nHdopmaLmmn, 06paLlaThCs K UCTOHHMKAM
1 NoTPebHOCTbL B cbanaHCcMpoBaHHON Nojaqe maTepuana.

AT MogEeNN MOTYT ObITb MPUHATBI, WA BKIIOYEHbI

B COOCTBEHHYIO peaakLUnoHHYo nonuTunky Batero OML,
KOTOpas O0J/HKHA TakKXe OTPaXaTb MECTHbIE HY>XXAObI U
noTpebHOCTL.

Ha pagmnocTtaHumio Bcerga oOCyLweCTBASAETCH CUIIbHOE MECTHOE
[JaBJIeHNe, Tak 4TO HaJIMYne YETKOW pefakLMOHHOM NMOMUTUKN
N rapaHTUi NOLLAEPXKN CO CTOPOHbI KOMUTETA, KOTOPLIN
NPeacTaBSeT 0OWMHY, ABSIOTCA BaXHbIMU MHCTPYMEHTaMM
3aLUNTBI PAAVOXYPHANIUCTOB.

B HekoTopbIX permoHax paanmoceT 06LLMHLI CHOPMUPOBaU
rpynny KOOPAVHUPOBAHMS 1 MEePeYeHb COraCOBaHHbIX
MPVHLUMMNOB, KOTOPLIMY OHU PYKOBOACTBYIOTCS NPY OCBELLEHUN
BbIGOPOB. Paamno obLwmHbl 6yayT nepenaBaTh TOMbKO
0b6pasoBaTenbHbIE 1 HOBOCTHbIE BNOKK, NOAUTUYECKASs!
nponaraHza UCKIoYeHa - KPOME KOPOTKUX KOMMEPYECKIMX
pagvonepenas.

$GOpPMbl OTKPOBEHHOIO NOMUTUYECKOrO AABIEHMS.

XoTa npouenypbl USMEHAIOTCSH OT MecTa K MecTy,
OML|, BoOOLLIEe BKOYAIOTCA B COCTAB accouUyvaLImii
unn rpynn. CTpykTypamu, KoTopblie hopmMUpyer,
BbIOVMPAET UM Ha3HayaeT BNaCTb, ABNAIOTCA ac-
cambnien y4aCTHUKOB, NpeacTaBuTeNen unm yne-
HOB.

Hapsgy ¢ topuamyeckon perucTpaumein, nonoxe-
HWe NIV aHAJIOrMMYHbIA JOKYMEHT SBASIOTCH NUCH-
MEHHbLIM OCHOBaHMEM CYLLEeCTBOBaHUSA OpraHn3a-
LMK, 0ObINHO Pa3bACHAIOLWMUM ee e 1 3aa4n B
JornosiHeHve K pexunmy paboTsl. B HeM Takxe npo-
nucaHa nosmMTuKa, Npasuia N UHCTPYKLMN, Aaxe
€CNN OHW M3MI0XeHbI Bonee NoapobHO B ApYrux
nokymeHTax. (Cm. B npunoxeHun PaspaboTka no-
JIOXeHUS).

MonoxeHve n apyrme OOKYMEHTbI, pa3paboTaH-
Hble Ha ee OCHOBE, ONpeaensioT NMLO opraHM3a-
U1K, NPUHUMNBI M NPAKTUKY ee aeaTenbHoCcTu. Cy-
LLLECTBYIOT MHOIOYUCIEHHBIE MOOENN OpraHn3a-
LUK 1 0ObIYHO €CTb pa3fiNyHble MECTHbIE BapuaH-
Tbl BblOOpa ansg OML. Hanpumep, OML, moxet
ObITb 0OLLECTBOM, KOONEpaTMBOM, HEKOMMeEpYe-
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CKoW Koprnopaumen, unu accoumaumen. B HekoTopeix cnydasx OMLL mor 661 faxe oduumans-
HO ObITb NPEeaNPUHUMATENBCKON NN rOCYAapPCTBEHHOM CTPYKTYpPOii. (CM. oO6pasel Monoxe-
HUS B MPUIIOXEHUN).

Tun opranmnzaumn OMU, koTopbI Bbl BbIGpann, B 3HAYNTENBHOM CTENEHN CBSA3aH ¢ Baluen
COOCTBEHHOW YHUKASIBHOW Cpenon — Iopuamnyeckn, KynsTypHO U NPakTUYECKM — 1 B TOM, 4TO
KacaeTcs OpraHn3aLMOHHON CTPYKTYPbI, U B OTHOLLEHUW ynpaBieHna Meanacpeactsamun m
TEXHONOTNAMMN.

Bce, 4yTo HanmcaHo 1 3aayMaHo, AOMKHO Takke OblTb OCYLLECTBEHO Ha npakTuke. Mpexae
BCEro, To, 4TO kacaeTcs camol opraHusaumm. OMLL moxeT BbiTb AENCTBUTENIbHO OPUEHTU-
POBaHHbIM Ha 06LLI,I/IHy, OOHOBPEMEHHO nmMed He3aBI/ICI/IMbII7I, KOﬂﬂeKTI/IBHbII‘/'I, M KoonepaTtms-
HbI XapakTep.

MenpaopraHunsaumm omKHbI BCeraa NpuaepXmusaTbeca npuHLmna Hesasucumoct. OML,
[OJIXHbI ObITh OPraHN30BaHbl aBBTOHOMHO C MPaBamy U MEXaHU3MaMM OJ1s
camoonpeaeneHus.

OcobBeHHO B KOHTEKCTE M3MeHstoLLencs Meama cpeabl, OMLL n gpyrve meamaopraHvsaumm
0OLLMHBI YaCcTO NOSIBNSAIOTCS Gnarogaps ycunmam oOLLLECTBEHHbIX OPraHn3aLnii U rpynn
3aLUThI, KOTOPbIE CMIOHCUPYIOT HOBbIE MECTHbIE MeMa KaHarbl.

MoHATME 1 NpakTKa HE3aBUCUMOCTH fIexaT B OCHOBE A0BEPUS K N0OOMY Meama KaHany
N ero yCTon4mBOCTU.

YneHcTBO
Heobxoammo elle pas noBTOPUTb, 4TO ocHoBOW OML, siBnsitoTCs YneHbl Baluel 06WyHbI.

OuumanbHo, Yepes Koornepaumo uiv apyryio ¢opmMmy opraHusaumm, v rnocpeacTsoM Bo-
B/IeYEHNsT B Ka4ecTBe [0OPOBOJbLEB, ChayluaTenesi u rnosb3oBarenen, Bam Heobxoammo
caenartb «4/1eHOB OOLLMHbI» Takxe «4aeHamu OML».

B npeane, Wmpokoe y4actue o6LLmMHbI GOPMMPYET OCHOBY MECTHOM COOCTBEHHOCTM Ha Bawu
OML, 4TO AiBNSIeTCH KNIIO4YEBbIM KOMMOHEHTOM ycrexa ntoboro ueHTpa, 0CobeHHO ykpense-
HUS €ro XN3HecrnocobHOCTY.

CoBeTbl U KOMMUTETbI

HasbiBaloT 1 NX «COBETaAMU» UMK «PaboumMMm rpynnamm», «<HabnogaTenbHbIMYM KOMUTETAMM»
VAN OHW MPOXOAAT No4 APYrMM Ha3BaHUEM, HEOOXOAUMO UMETb OPULIMANIBHBIN OPraH, KOTO-
pbiit GyKBaAILHO UM CUMBOJIMYECKM NPEeACTaBnseT npasa Bawwen o6wmHbl Ha |OML,

Kaknx 6bl acnekToB OeATeNIbHOCTM 3TO HU Kacanoch, Oblno Obl ydlle, ecnv Obl 3Ta rpynna
JeincTeuTenbHo paboTtana; ogHako Ha npakTuke MHorne OMLL He nmeloT Huyero obLero co
cBouMU paboymmMm opraHamu. He3aBMCKMMO OT CTPYKTYpPbI, BaXHO, 4ToObI B OMLL, 66112 xopo-
LLIO NoCcTaBfieHa ynpasfieHyeckas padboTta, YToObl MPOLLECC NPUHATUSA peLLeHNii Bbin Npo3pay-
HbIM W OTBETCTBEHHbIM.

Ocob6eHHO BaxkHa posb odpuLManbHbIX CTPYKTYP NPW NPUHATUN peLleHnii, paboTe ¢ opuum-
aJIbHbIMW AOKYMEHTaMK, 0OLEHUM C APYrMMU FPynnaMm — OT NPaBUTENbCTBEHHbIX OpraHu-
3aumii, 00 opraHM3aLmii MECTHbIX 0OLLMH. Ball KOMUTET [OMKEH rapaHTUPOBATb, YTO BCA Ae-
atenbHocTb OML, oTpaxaeT xapaktep Baliein oBLMHBI, U YTO LEHTP OTKPLIT A1 BCEX €ro
YSIEHOB.

KomuTeTbl MOryT OblTb 04eHb NoJsie3Hbl ocobeHHo A OML, koTopble paboTaloT ¢ MaseHb-
KWM LUTATOM Mn BOOOLLE HE UMEIOT NOCTOSIHHOMO NepPCcoHana, B BbIMOSHEHUM OCHOBHbIX 0051 -
3aHHOCTEMN.
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Koonepartusbi

Kak ynensi n rpynnsi
00LYMHBI MOTYT CTaTh
Bagenbyamm —

B npuHyune

u npakTnyeckn?
OAnHowi u3 Hanny4Lmnx
mogaeneii
opraHu3aunn OML
SB/IS€TCA KOonepaTus,
MOTOMY YTO NP 3TOM
YYUTBIBAIOTCS
MeCTHbIe MHTEPEeCHI,
CBSI3aHHbIe

C yyactuem nogei

¥ npasom
COOCTBEHHOCTH.
Koonepatusbi
04HOBPEMEHHO
npegycMaTpuBaioT
MecTHoe
MOHOMOJIbHOE
Ucnonb3o0BaHne

u PpuHaHcoBble
UHBECTULUM (B pa3Holi
CTerneHu), Tak xe KaK
Ansa n3bpaHHoro
npeAcTaBUTENIbCTBA.
OML rapaHTupyet
BOBJIeYEHUE OOLLMHBI,
obGecneynBas
yneHcTBo. OgHuUM
UHTEPECHbIM
npumepoM SBASeTCa
UHGOPMALNOHHBIN U
KOMMYHUKALMOHHBIV
koonepatus JlymouHu
B Henane.

C A0MoIHUTENIbHOM
uHgopmaumeii

o Paguo Jlymbunmn
MOXHO O3HaKOMMTBLCS
Ha agpece:
lumbinifm@mos.com.np.



PacnpepeneHune
3apay
un o6s93aHHOCTEH

OTHoLueHus mexgy
pyKoBoASLLMMN
opraHamu (00bI4HO
Z106POBO/IbHBIMY),
oniaynsaemMbiM
TaTom

u Bo6poBosbLAMU
4acTo 9BASAITCS
C/I0XHbIMKU. O6bIYHO,
orna4ynBaembii
nepCcoHa BbiNOJHIET
60/1bLLYIO YaCTb
exefiHeBHOi paboTbi
u obecne4yunBaet
ynpaBJsieHue

U BbINOJIHEHUE BCEX
3annaHnpPoBaHHbIX
meponpusaTUi.
Ho6poBonbybl 6yayT
0COOEHHO MoJIe3Hbl
Ans pabotbi Ha paauo,
nposegeHns
MOOUAN3aLNOHHBIX
meponpusaTui,
noaroToBku
uHpopmayunn n gns
ocyLlecTB/IeHNUs
APYrux UHULUATUB.
PykoBoacTso
KOHTPOJIUPYET LUTaT,
cneguT 3a BeAeHnem
YYETHbIX 3anncei,

u obecne4yunBaet
XOpOoLUMe OTHOLLEHUNS
C 06LyMHOIi

U BHELUHUMU
opraHn3aumsMu.

Cos3paHue pabouumx rpynn

Jlyqwimm cnoco6om obecnednTs yyacTue SBnseTca co3aaHue paboumx rpynn no
HanpasiieHNIM AedTe/IbHOCTU. B 3aBmMcrmocTu OT Balumx npuopuTeTOoB, rpynnsl MOryT
€03[1aBaThCs /19 peanmsaumu:

'.'-"!

® KYNbTYPHbIX MPOrpamMm Ha paamno
® XXEHCKMX MPOorpamm

® nporpamMmMbl 00y4eHus

® CaHMTAPHOro NPOCBELLEHNS

® BbIMyCKa MECTHOV ra3eThl

Takum 06pa3om, B gestensHocTb OML, moryT
ObITb BOBNEYEHbI PA3HbIE NMIOAN — OT YY4EHMKOB
LLKOJ1, KOTOPbIE XOTAT FOTOBUTb My3blKaslbHbIE
nporpamMmbl Ha Pagno, 4O MECTHbIX
pa6OTHI/IKOB CJ'Iy>K6bI 340aBOOXPaHEHNA, KOTOPbIE MOTYT NMPUHATL y4aCThe B KaMnaHnu no
npepoTepatleHuio pacnpoctpaHeHuns CMa

K HekoTopbIM chepam AeATeNbHOCTU HEOBXOANMMO OTHOCUTLCA C 0CODOI CePbEe3HOCTLIO U
BCTpauBaTh UX B CTPYKTYPY, 3a KOTOPYIO Ball kKoMUTET nnn apyroe y4pexaeHne HecyT OTBeT-
CTBEHHOCTb. Bbl MO 6bl caenath 3To cieayoLmm 06pasom:

¢ YnpaBneHune: GUHaAHChbI, pernctTpaums
¢ KoopauHaums: no6poBosbLbl, 00y4eHue, cOop aeHer
¢ TexHM4eCKMiA acnekT: cpeacTea, obcnyxmneaHme o6opyaoBaHns

¢ [porpamma/cogepxaHme: COOTBETCTBUE MECTHbLIM YCJIOBUSM.

OnepaunoHHbIE CUCTEMDI

DeatenbHocTb Bawero OMLL, ob6neryaeTtcsa 6narogaps CTPYKTypam U CUCTEMAM, KOTOpble
NMo3BOJIAOT 06ECcneynTb YCTONYNBOE OPraHM3aLMOHHOE yrpaBieHue, KONIeKTMBHOE NPUHS-
THE peLLeHui, N HEMPEepPbIBHOCTb OMbITa M UHCTUTYLMOHANN3aLIMK 3HAHWIA.

CTpyKTypbl BKJIIOYAIOT MEXaHN3Mbl )1 CO34aHNS COAEPXaHMs NPOrpaMMbl, MCMOSb30BaHUS
N nopaepxaHvs cpeacTs, ynpasneHus drHaHcaMy U MaTepuanbHO-TexHudyeckum obecre-
YyeHueM.

3Tn penicTeus koopamHupytoTes YneHamm OMLL — OCHOBHOI rpynnow, WTaTom u 4O6POBOJIb-
uamu. MpuHumn opraHnaaumm pabotbl OMLL LoMKEH OCHOBBLIBATLCS HA TEX XE NMPUHLMNAax
paBeHCTBa U COLManbHOM CNpaBeaNNBOCTU, HA KOTOPLIX OCHOBbLIBAIOTCS Ballun nporpamMmmel 1
cofepxaHue.

KoHcynbTaTBHOE, COrMacoBaHHOE M KONNEKTUBHOE MPUHATUE peLLeHnii — ABASeTCs HeoOXo-
OVMbIM 1 B KOHEYHOM cyeTe nosie3HbiM noaxonom. OpraHmaaums paboTsl B rpynnax 1 B pas-
JINYHBIX CTPYKTYpax AaeT BO3MOXHOCTb M30aBUTLCS OT YPE3MePHOW 3aBUCUMOCTU OT CUJlb-
HbIX JINYHOCTEN U PYKOBOACTBOBATLCS KOJSIEKTUBHLIM MOAXOA0M NPWU OpraHusauun aern.

Ecnun mbl cumtaem OMLL, 06LLECTBEHHBIMU LLEHTPAMK, BaXXHO NPU3HATb UX POJib B eJle pac-
NPOCTPaHEHNS1 HOBLUECTB U 3KCMEPUMEHTUPOBaHUS. OHM SBNSIOTCA MECTOM, rae MOXET
OblTb NONIHOCTLIO PeaNM30BaH TBOPYECKNIA NOTEHLMAN YIEHOB OOLMHBI C LENbIO YA0OBNETBO-
PEHUSI MECTHBIX MOTPEBHOCTEN.

OpraHusauuoHHOe pa3BuTue

Bctpeum

OcHoBHag rpynna wraTa, npegaHHble 10O6POBOSbLbLI U aKTUBHbLIE YlleHbl KOMUTETa JOJSXKHbI
NPOBOONTL PEryNspHble BCTPEYU ANa 00CYXAeHNa 06X NpobieM U NepCcoHanbHON OTBeT-
CTBEHHOCTMW.
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Noes 3akniodaeTcs B TOM, 4ToObl cO30aTh CUCTEMY KoopauHaumm n ynpasneHns OMLL kak

rpynnoin. Micnonb3yinTte BCTPeUn 419 OPUEHTUPOBAHNS OCHOBHOM rpynnbl OML, Ha BCce raB-
Hble MeponpuaTus. B gonosHeHne Kk gockam 0ObsBIEHWIA Y BNEKTPOHHON NoYTe, BCTPEYU
ABSIAOTCA OCHOBHbLIM CPEACTBOM CBSA3W.

Mopcka3ku no opraHnM3auum BCTpey

nOMHMTe, 4TO BCTPEHYN PAHO 1 NO3AHO OO0/KHbI 3aBEPLUATLCA. OHun OOJ1>XXHbl BECTUCH
COOTBETCTBYIOLLMM 00pa30oM.

e Ha BCcTpeye Bcerga Jo/keH ObiTb NpeacenaTens. Hesasncumeblin npeaceaatens He
[OJXEH OblTb Y4aCTHUKOM, HO OH OTBETCTBEHEH 3a X0[, npoLiecca 1 06cyxaeHne
CornacoBaHHbIX BOMNPOCOB.

MoBecTka AHs O0MKHA COOTBETCTBOBATHL YCTAHOBNEHHOMY hOpMaTy, KOTOPbIN BKIIOYAET
- 0[06peHVe NpeablayLLUX OKYMEHTOB

- 0030p gearensHocT OML,

- NpeacTosiLLMe 3a1a4m

— HOBbIE 9NIEMEHTHI

— KOppecnoHaeHUna n noceTuTenn

BcTpeun fomkHbl ObiTb TMOKUMN U YHENOBEYHLIMU, HO HEOOXOAUMO TaKXe
NpUOEepPXMBaTbCS MOBECTKN AHS 1 YCTaHaBIMBaTh Bpems ansa obcyxaenus. MNpepcenarens
JOJIXEH BECTU cobpaHune cnpaBenimBo U 9POEKTUBHO.

ByabTe opreHTMpoBaHbl Ha JeiicTBME: ONPeaenuTe OTBETCTBEHHbIX, U BCerja
3aCnyLIMBaITe KX Ha CreayloLen BCTpeye.

BCTpe‘-IVI JOJIXHbI ObITb cogepxaTesibHbIMU 1 MO3BOIATL BCEM YH4aCTHMKAM BbICKa3blBaTb
CBO€ MHEHMeE.

Bynbre npo3payHbl U NOOOTHETHLI Nepen, ysacTHukamu Bawero OML,: paccbinarite no
noyTe NOBECTKN AHS, OepernTe MUHyTbI, 1 OenanTe Nx OOCTYMNHLIMU.

¢ [lpoBOAMTE BCTPEUM PEryNapHO; MOTYT ObiTb KOPOTKME EXEeIHEBHbIE BCTPeun nnn 6onee
BCECTOPOHHME EXEHEeebHbIe U eXEeMECAYHbIE BCTPEYMN.

Monutunka passutus

®DyHKUMOHaNbHBIE 0693aHHOCTY LWITaTa U KOMUTETOB [ONIXHbI ObiTb YETKO OnpeaeneHbl 1
nponucaHbl. COTPYOHUKN OOMKHLI UMETbL B MUCbMEHHOM BUAE CBOW (YHKLMOHANbHbLIE 064-
3aHHOCTM, @ KOMUTETbI [0/KHbI UMETb ACHbIE CChINKW. [OCTyNHasa AOKYMEeHTaUua naeT YeT-
KO€ MoHMMaHWe Ponn 1 0693aHHOCTU Kaxaoro.

Oprannzaums Bawero OMLL, nomkHa obecneynBaTb BpeMsl A1 pa3BUTUS CUCTEM U NOJIUTU-
KW, KOTOPbIE YNPaBNaioT paboTol opraHM3aumm n J0KYMEHTMPOBaHNEM NpoLiecca.

CTpaTeruquKoe nnaHnpoeaHue v opraHn3aumoHHoe pa3euTtue

OMLL go/mKHbI y4acTBOBATh B NMPOLIECCE OPraHW3aLMoOHHOro pPas3BUTUS, KOTOPLIN BKlOYaeT
npoBeAeHne UCCNefoBaHnn 1 aHanM3a ans NoAaroToBKM MIaHOB U CTpaTernin, KoTopble Ha-
npasJieHbl Ha YAOBNETBOPEHNE MECTHbIX NMOTPEOHOCTEN C MOMOLLBbIO MECTHbIX PECYPCOB.

MpumepamMun Takon [eATENbHOCTU ABNSETCS pa3paboTka creunanuanpoBaHHbIX CTpaTerui,
TakMx Kak GU3HeC-NnaHbl, MapKeTUH, KaMnaHun no cOopy CPeAcTB 1 NPUBJIEHEHMIO HOBbLIX
YYaCTHUKOB.

KoHcynbTaumm n oopaTtHas CBA3b
PerynsipHble nccnegoBaHusg NOMOryT BnageTb MHPOPMALMEN O NONb30BATENSX N yHACTHU-
kax OML,, nx notTpebHOCTAX.

MecCTHble KOPPECNOHAEHTbI HA AEPEBEHCKOM YPOBHE MOIYT Takxe CoobLaTh O TOM, Kak npu-
HUMAIOTCS paauonepenayn, NOHNMaHUM 93blka U YMECTHOCTM cogepxaHus. OHM mornn Obl
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Baw OML
npoBOAUT 3TU
meponpuaTusa?

¢ Coop peHer
— PeknamupoBaHnme
— PuHaHcoBbIi yyeT
¢ Jliogckue pecypcel
— Haem
— OueHka
- CnpaBennnBocTb
¢ [IporpammupoBaHune
- CBoboga
BbIPaXeHUs
- 3anpeweHne
pacnpocTpaHsiTb
HEHaBUCTb,
HernpucToNHOCTHN
— PexomeHpgayumn
A9 BbIOGOPOB



bynet o4eHb
nose3HbIM BECTH y4eT
Bcex nocetutenen
OMLI, no kpaviHei
mepe, yka3blBaTb UX
nos, BO3pacTHy0
rpynny u uenb
noceLyeHus.

9T0 MNOMOXET BbIIBUTh
yepes Kkakoe-To Bpems
onpepgenieHHble
TeHAEHUNN, N
yBuAeTb, KAKUMU
ycayramu nosb3ylTcs
yauye Bcero, a kakue
ABNIAIOTCS HAUMEHee
nonynspHbimu. Torga
MOXHO byger,
onupasch Ha
nepuogunyeckne
0030pbl,
MouHTEepecoBaTbCs
npeanoyTeHusIMn
nosnb3o0BaTene.

3ax0TeTb NPOBECTM BCTPEYM 1 334aTh BOMPOCHI, BbICKA3aTb NPEAN0XEHNS B pacyeTe Ha 06-
paTHyIO0 CBA3b.

B HekoTOpbIX MeCTax CO34alTCs rpynnbl caywartenen, B
Lpyrnx npepnaraeTcs acCoUMUMPOBAHHOE YIEHCTBO Jlto-
6oMmy, KTO XO4eT npucoeanHnTeCs. MprucoegnHeHne noa-
pa3yMeBaeT MOCTOSIHHbIA HEGONLLUONW BKNAL B AEATENb-
HocTb OML, 1 yyactme B paboTte cobpaHuii, Ha KOTOPbIX
BbICKa3bIBAETCS MHEHUNE O ero paboTe U CTPOATCS MNaaHbl
Ha OyayLiee.

YNOMsIHYTble Bbille CTPYKTYpbl oBGecneyar npouHble —eneueHTp Cenrepema (TaHsanus)
CBA3W C CaMbIMU BaXHLIMU Bawmmn pagnocnywatens-  MEHEAXep 00bACHAT SHauerve

MU 1 MOJIb30BATENSIMN MHDOPMALIMOHHBIX TEXHONOMMiA,  UEHTPE AR OOLMHE.

Balun opraHu3aLmMoHHble CTPYKTYPbl BYAyT MEHSTLCS C

poctom OMLL. 3Ha4YeHne NMeeT YeTKOCTb 1 00LLIEN3BECTHOCTb PYKOBOACTBA, NPaBu 1 Ka-
HaNI0B CBSA3M.

Si4 Npunrn n Nonnun Macrep
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YyacTtue 0oO1IMH, YYaCTHUKOB
U T10JIb30BaTEIEN

Anpusmm Dcmapxay3su
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B 371011 n1aBe

¢ Y10 TaKkoe oOwmHa?

¢ NNoHnmaHue oOLWUH
M UX noTpedbHoCTEMN

e Kakyio posnb moxeT urpatb OMLL,
pewasa Nnpo6semMbl OOLNHDbI?

e YyacTue oOLUNHDI
B aearenbHoctn OML,

e PaGoTta c gpyrumm
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YuacTue 00IIHH, YYACTHHKOB U MOJIb30BaTe el

Y10 Takoe oOwmHa?

He Bcerga npocTo onpenennTb NoHATUE «0bLlwmMHa». Ecnvm He nenatb CCblIKy Ha onpeneneH-
HOe, N3BECTHOE COO0OLLECTBO, EM0 UCMONb30BaHME MOXET OblTb BECbMAa HeonpeaeneHHbIM. B
TO )€ cCaMoe BPEMS OHO SIBNSIETCS LiEHTPasIbHbIM MO OTHOLLIEHWNIO K Pa3BUTUO 1 paboTe No a0-
CTUXEHMIO COLMAsIbHOM cnpaBensiMBocTu. MoHATME «00LWMHa» 406aBNsSeT YelloBeHECKoe U3-
MepeHue. MNMpur 06cyXaeHnn BONPOCOB «Pa3BUTUS OBLLIMHbBI» U «MOJTHOMOYMIA OOLLWHBI» UMEe-
T€e B BUAY, YTO UX LIeNIb COCTOUT B TOM, YTOObI MPMHECTU NOJIb3Y KOHKPETHLIM JII0AAM, Yiy4lias
OOCTYN K pecypcam 1 paclumpsas y4actie B NPUHATUN PeLLeHUiA, KOTOPble BO3AEACTBYIOT Ha
NOBCEOHEBHYIO XWN3Hb.

Boob6uie TepMuH «0BLLIMHA» OTHOCUTCS K Fpynne JIloAei, KOTopble CBA3aHbl Mexay cobou on-
peneneHHbiM 00pa3oM — XUBS B HEMOCPEACTBEHHOM BAN30CTN APYr K Apyry, nMes odLume
NOTPEOHOCTU, MHTEPECHI, XXU3HEHHbIN OMNbIT, KY/IbTYPHbIE UIU PEIUTMO3HbIE XapPaKTEPUCTUKM,
0o0LLMEe LEHHOCTM UNK ObLLME MEePONPUATUS.

MoneaHo nogymaTb 06 06LMHE HAapsOY CO CNOBaMU «OObIYHbINA» U «KOMMYHa».

— «O6bIYHbIN» YKA3bIBAET HA XapakTePUCTUKMN, KOTOPLIE B LIESIOM MPUCYLLM YiieHam OBLLMHbI 1
onpenensioT rpynny Kak onpeaeneHHoe coobLLEecTBo.

- «KoMMyHa» BblOENseT 9/IEMEHT CBS3WN N B3aMMOAENCTBUS, KOTOpble GOPMUPYIOT U Noa-
[epPXMBaIOT OOLLMHbI.

Bonpocol cocTaBneHms cxemMbl cocTaBa Baluein obuimHbl 06cyxaeHbl B rnaese Havasno pabo-
Tbl. 30eCb Mbl OyIeM MCMNONb30BaTb TOT XE NOAX0M AN MASHTUOUKAUUN NHDOPMALIMOHHBIX
noTpedbHoCTen OBOLLMHBI.

Kak otnpaBHasa To4ka, MNpumep 1, NpuBEAEHHbIN HUXE, AEMOHCTPUPYET TUMbl OOLIUH 1 06-
LME XapaKTeEPUCTUKM, KOTOPbIE NPEBPALLAIOT FPYNMNy NtoAen B «00LWKUHY». B kayecTBe KOpOoT-
KOro yrnpaxHeHus, 3anonHNTe NpaBblil cTonbew, Bawmmmn MbiCnsiMn 0 TOM, YTO COCTaBnsieT
MHPOPMALMOHHbBIE NOTPEBHOCTM KaXa0M U3 3TUX OOLLIMH.

Mpumep 1
YneHbl 06LLMHBI Tvin 0BLLMHBI O6Lwme WNHdopmaLOoHHbIE
XapakTepuUCTUKK notTpebHOCTK
Xutenn gepesHu reorpacuyeckuii/ MecTononoxeHue
WM OKPECTHOCTEN Mo MecTy 1 MECTHbIE YCIIOBUS,
NPOX1BaHUS MECTHbI OpraH BiacTu,
nnaepsl, NpoBangeps!
ycnyr
JKypHanucTbl pagno | NpodeccuoHanbHbIin/ | Nogo6HLINA OMbIT paboThl,
06LLUMHbI B 3ambun no Buay HaBbIKW, PErYAMPYIOLLAs
[edTensHOCTU cpeza
[JeTn - xepTBbl [pynna noaaepxku AHanorv4HbIN ONbIT
CEeKCyanbHOro MOy4eHNst TPaBMbI
Hacunms ¥ peabunuTtaumm
Katonuyeckne PenurnosHeiii/ Bepa, penmrnosHoie
MVICCUOHEPI no Buay LLEHHOCTM U1 OMbIT paboThl
[eATeNnbHOCTU
Jiogwn, 3aboneslune | Mpynna noaaepxxm OnbIT, Lenwn 3aLmThI, N
BWY/ClnOom [pynna akT“BnCTOB OTPEeBHOCTM B IEYEHMN
[pynna 3awmtsl Y MEAVLIMHCKOM
06CNyXMBaHUN 1 T.00.
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lMocTapaiitechb
MaKcuMaJsibHO
ucnonb30BaTh
BO3MOXHOCTH
4J1eHOB OOLLUHbI

S

Hanpumep,

B koHTekcTe OML,,
)XeHLWmnHa-pepmep,
nmerowyas
WHBaNMAHOCTb, MOI/1a
Obl ObITb aKTUBHBIM
Y/1eHOM OOLLNHBI
JKEeHLUUH-PepmepoB,
a TaKke oOLLMHbI
uHBanugoBs. Ecnn Baw
OML, nmeeTt xopoLune
KOHTaKTbI

C XEeHLUHaMn-
¢depmepamu, Bbi
mornu 6b1 paboTatb

C 3TOM OTAENIbHOM
JKEHLLUHOW, YTOOBI
pa3BuBaTh OTHOLLUEHUS
C MHBanugamu,
XXUBYLLUMMU B Bawiem
paiioHe.

Monb3oBaTenu n Y4aCTHUKMN

B cnyyae OML, Bawm nonb3oBareny u yyacTHukn ByayT yacTbio Lenesoro coobuiectaa. K
«M0fIb30BaTENSAM» OTHOCATCS N0AN, KOTOPbIE NoNb3ytoTCs yenyramm OMLL, a K «y4acTHUKamM»
— JIIOAM UKW TPYNnbl IOAEN, KOTOPbIE NMEIOT «40SI0» AN ONPefeNeHHbIl UHTEPeC B Aes-
TensHocTn OMLL, ero uensx n npegoctaBnsgemMblx yenyrax. MiHorga Bawmmm yenyramm moryT
Nonb30BaTbCA MPEACTaBUTENN APYrMX LeneBbix coobwects, Hanpumep, apyrne OMLU, nnn
opraHm3auun, 6a3npyloLmecs B APYrMx pernoHax. Y4acTHmuku — 60nblue YeM «Mnosib3oBaTe-
nn». OHU O0MKHbI ObITb BKIOYEHbI B MPOLIECC, KOTOPLIN BeaeT k co3aaHunto OML, onpenenss
cTpaTermyeckoe HanpasneHne ero pa3suTus 1 obecnevmsas ob6paTHyo CBS3b.

B o701 rmaBe y4acTHUKM HEe paccMaTpUBatoTCS OTAENIbHO, MOCKOJIbKY Mbl NpeAnonaraem, 4YTo
Bawle uenesoe coobLEecTBO WK 0OLLIMHBI ABNSAIOTCA Nnonb3oBatensammu Bawero OML, Tak xe
Kak 1 Balummm y4acTHMKamu.

OnpepenuTte Nonb3oBaTenein U y4acTHUKOB, KOTOpble ByayT BKIOYEHBI B MPOLECC 3anycka,
06cyayB aTOT BOMPOC COBMECTHO co LuTatoM OMLL, 406poBonbLEAMM, MAPTHEPaMM U AOHO-
pamu, Takumy Kak oBLLMHA, FPYNMbl OOLLMHBI, U FPYNMbI N0 UHTEPECaM, KOTOPLIX Bbl XOTUTE
MpUBEYL B MEPBYIO O4EPEb; «I0NIN>» UIWN UHTEPECH! 3TUX FPYNMNUPOBOK, U AEHTUOULMPYIA-
Te coo0bLLEeCTBO, K KOTOPOMY NpuHaasiexuTe Bbl 1 Bawwa rpynna.

Kakas oGu.mua ABNIeTCca 00beKTOM Balwuei AeATeNbHOCTU?

Komy Bbl HAMepeHbI 0ka3bliBaTb YCAyrn? JIlogsam, X1MBYLIMM MO COCEACTBY, B MPOBUHLMW WX
pervoHe? Vnu Baw OML, HamepeH paboTaTk ¢ onpeaeneHHon OOLLNHON, HanPUMeEp, XXEeHLLN-
HaMW, 3aHATbIMK B cpepe MUKPOKPeaANToBaHUS, nnn dpepmepamu, BbipallMBaOWMMN X10-
nok?

HeobxoanmMo umeTb 4eTkoe npencTtaBneHne 06 oObekTe Ballel AeATeNnbHOCTU ONis Toro,
4yTOObI:

— NIaHNPOBATb MEPOMNPUATHSA 1 NEPeYEHb YCNyr, NpeaocTaBnsemMbix Bawmnm OML,
— BblbpaTh MecTononoxeHne OML,
— obpalaTbcs 3a rpaHToOM U KPeanToM

— npoaaBaTb pekiaMHoe MeCTO, ECJIN OMLI, BbilyCKaeT ne4aTtHOe nagaHne nnn pacnosiaraet
pagmocTaHunen.

B 3aBMCMMOCTM OT 3TOrO Bbl OyaeTe OCYLLEeCTBAATL N0AOOP NepcoHana, BeibupaTs paboynii
A13bIK UK S3bIKK, COBUPATL M PACNPOCTPaHATbL MHGOPMALIMIO.

UmeloTcsa nu B pernoHe apyrue OOLMHBI?

MNHoroa MoXeT BO3HMKHYTL XenaHne pabotatb C HECKObKMMY obwmHamun. Hanprumep, OML,
B XWUJ/IbIX parioHax Ha okpamHax MoxaHHecOypra B FOxHOM AGpUKe MOXET NPOSIBUTL MHTEPEC
k paboTe ¢ NoabMK, KOTOPLIE XUBYT TaM NOCAELHNE AECHTL JIET, @ TaKKe C HOBOM OBLMHON
paboynx MUrpaHToB n3 Mosambuka, XMBYLLMX B HE3AKOHHbIX MOCTPOMKAaxX Ha OKpamHax no
cocencTBy.

3T aBe oOWMHBLI OTIMYAIOTCS OfiHA OT APYroi, UX NpeAcTaBUTeNn pa3roBapMBaloT Ha pas-
HbIX A3blKax 1 X HOPMaLMOHHbIE MOTPEOHOCTM B onpeaesieHHbIX chepax nepennieTaoTcs,
B ApYrux cdepax — CyLecTBeHHO oTanyatoTest. Hanpumep, paboyne MurpaHTsl MOTYT UCTIbI-
TbiBaTb NOTPEOHOCTb B MH(OPMALIMM, KacatloLEencs NpaB Kak neranbHblX, Tak U HeNlerasbHbiX
MUIPaHTOB.
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JocTtyn u yyacTue XeHLWwuH B gearenbHoctu OML

YacTo OWKnBOYHbIM SBNSIETCS MPEAnooXeHne, YTo UHDOPMALMOHHBIE TEXHONIOMMU SBASIOTCS
HeWTpasnbHbIMI B rEHAEPHOM OTHOLLEHUW. STO MOHSATME YACTO WCKIIIOHAET XEHLLUMH 1N OEBOYEK.
JKEeHLWMHbI MHTEPECYIOTCS UCMNO/b30BaHNEM MHMOPMALIMOHHBIX TEXHOJSIOT WA CBA3M U Paamo obLwy-
Hbl, ¥ HE06X0AMMO, 4TOObI OMLL NpucNyLWanck K 3aMHTEPEeCOBAHHOCTY XEHLLIMH U MPUCTYLIANNCh
K UX NOTPebHOCTAM, oGecrneynBas BOSMOXHOCTY OJ1S YHaCTUSA XEHLLIMH Ha BCEX YPOBHSIX.

MHOXeCTBO paamo 1 TeNeLeHTPOB OOLLVHbI HACTO HE MPUHMMAIOT BO BHUMaHMWE KYNbTYPHbIN, Tpa-
OMUMOHHBIRA, COUManbHbI, SKOHOMUYECKNA hakTopbl, 1 GakTop OrpaHNyYeHnst Mo BPEMEHW, C KO-
TOPbIM XEHLLMHbI CTANKUBAIOTCS B UX OOLLMHE U, MO3TOMY, OHU TEPNSAT Heyaavy npv odpaLleHmnm K
XEHLWMHAM 1 [eBOYKaM.

Hanewm k. XadknH 1 CoHsi XopXxe OnuChIBaIOT HEKOTOPLIE NPeaBapuTesibHbIe YCIOBUS ANS NMOJHO-
ro XeHckoro yyactus. B ocHoBe Baluero nogxona Ao/mMKeH nexaTb BbIOOP YYTKOro B reHAEPHOM
OTHOLLEHWW YenoBeka C CaMoro Havana peanvsaumm Bawero npoekTa, a He Nno ero 3aBepLUeHnto,
WA HA MPOMEXYTOYHOM 3Tarne.

[Oxenvnc bpoamaH Bbioenset cneayowye TpeboBaHus, YTOObI 006ECNEYNTL JOCTYMN XEH-
LLUWH K MHDOPMALMOHHBIM Y1 KOMMYHUKALLMOHHBIM TEXHOMOMUSIM:

¢ MMpoBoAUTE aKTUBHbIE MEpONPUATUA: MHOrve akTMBHbIE METObI, TAKME KakK pacnpo-
CTPaHeHne peknamHbIX NCTKOB, UV MPOBEAEHME BCTPEY YACTO HE AOCTUraloT XEHLUMH
13-3a UX HErPaMOTHOCTU 1 OTCYTCTBUS BDEMEHM OJ15 MOCELLEHMS BCTPeY. B cembe vac-
TO NoceLeHne 06LECTBEHHbBIX MECT 1 y4acTue B Pa3fIMiHOro poaa MeponpusTUsX sBs-
€TCS MPEPOraTuBON MYyXHUH.

06GecneybTe PUHAHCOBYIO [OCTYMNHOCTb: [TOCKOJIbKY XKEHLLMHbI YACTO OTBETCTBEHHbI
3a BeAeHne JoMaLUHEero Xo3aiicTaa, oHu GyayT B NEPBYI0 04epeib NokynaTb NPOA0BOJIb-
CTBME ¥ Apyrme HeoOX0AMMbIE TOBAPbI, U TOSILKO MOTOM HAYHYT TPATUTb [eHbr Ha VH-
TEpHeT.

0O6GecneubTe pU3NYECKYI0 fOCTYNHOCTb: Ecn OML, HaxoauTcs B OTOANEHHOM MecTe,
XEHLLIMHAM MOXET ObITb TPYAHO BO3BPALLEATLCS OTTYAA B MO3AHEE BPEMS CYTOK, LIEHTP Takxe He
[oMXeH ObITb PACMONIOXEH B TakOM MecTe, Kyaa XeHLMHbI TPAANULMOHHO HE XOAAT CaMOCTOs-
TeNbHO.

0O6ecneubTe 00y4eHue: O6pasoBaTesibHbIe NOTPEOHOCTY OIS XKEHLLMH 1 MY>XYUH MOTYT ObiTb
pas3nnyHbl; B TO BPEMS KaK XEHLLMHbI HYXAAI0TCS B 00y4EHMN OCHOBaM KOMIMbIOTEPHOW FpamMoT-
HOCTY, BOMIbLUMHCTBO MYXHMH HYXAAIOTCSA B 06Y4€HMM HaBbIkaM, MPUMEHNMbIM B chepe 00chny-
XunBaHua. /13-3a ypoBHS 3HaHUA 93bika (aHMMUIACKOr0) Y FPaMOTHOCTU, MOTYT ObiTb HEOOXOOVMbI
Pa3NNYHbIE YPOBHU 0BYy4eHMs.

FapaHTUpyiTEe yMECTHOCTb: [TOCKObKY Y XEHLUMH UMEIOTCS HanpskKeHHble rpadukn 1 60nb-
LWKne paboyumne Harpyskn OHW SOSKHbI ObITh YoexaeHbl B ymecTHOCTV Meponpuatiii OMLL. Oxu
LLOSIKHbI BUAETL BbICTPYIO OTAAYY U MONE3y OT UX y4acTus.

®dopmupoBaHue poeepus: ECnv MonoabiM AEBOYKAM M XEHLLMHAM FOBOPSAT, YTO €CTb MHOXE-
CTBO MeponpusaTuii, 0co6eHHO TEXHMYECKOr 0 XxapakTepa v KacatoLmxcst paboTbl OOLWMHGI, KOTO-
pble — He AJ1S HUX, OHU COCPeA0Ta4YnBatloT CBOM yCuns B apyrmx chepax aearensHoctu. Heob-
X0OMMO y6eauTb UX B TOM, YTO 3TO He TaK, YTOObl CO34aTb B HVX YBEPEHHOCTL B CBOVMX CUMIAX.

¢ MopgkpenneHue yyacTus: HegocTaTouHO NPOCTO NPUMACKTL XEHLLIMH Y4aCcTBOBATbL B paboTe LigH-
Tpa, HeobXxoayMO 136aBUTb UX OT HEOOXOAVMOCTU BbIMONHUTE MHOXECTBO NPeABaAPUTESNbHbIX YC-
JIOBWiA, MOAYMaTb O BO3MOXHOCTV NMPenoCTaBNeHNs UM 3GUPHOrO BPEMEHW, KOMTLIOTEPOB U1 T.A0.

Bo n3bexaHune Bcex 00bI4HbIX MPenaTCTBMIN He00X0aMMO N36aBUTLCS OT FeHEePHOro noxoaa ¢ ca-
MOl NepBoli cTaammn nnaHupoBaHus meponpuatuii OML,. N3baeneHne o3HavyaeT He TONbKO POCT
XXEHCKOro CaMOCO3HaHKs, HO TaKKe 1 MY>XXCKOr0 B TOM, YTO KaCaeTcs NOAAEPXKKMN XXEHCKOMO y4ac-
TS, B39B Ha cebs 60sblLe OTBETCTBEHHOCTM MO BEEHWIO AOMALLHEr0 X035MCTBa, paboThl Ha dep-
Me 1 T.4,. XKeHLLMHbI OOLLMHBLI UMEIOT OrPOMHbI MOTEHLMAnN ans focTuxeHns ycnexa OML, n o6wm-
Hbl; HaLLEV 3aa4ei SBNSIETCS ero NnosiHoe PackpbITUe B UHTEPecax OOLMHBI.

BbsiHka MunbopeTTo
JononHutensHaa nidopmaumsi o Teme

* KeHWwmHbl U kKoMMyHukaums», Women in Action 2/2002, Isis International, MaHwuna.
http://www.isiswomen.org

e CoHsl Xopxe, leHaepHble nepcrnekTuBbl TeneueHTpos, ITU-Telecom Americas 2000 u «eHpoep-
Hble MIKT-npoekTbl: PykoBOASLLME NPUHLMNBI», MOArOTOBEHHbIe ans CemuHapa no reHaepHon
meTomonoriun, APC-WNSP, mair 2002

* GEM - MeToponorusi reHagpHoit ouexku: M3yyerne ans oyayumx nepemeHd, APC WNSP ole-
HOYHasa mogenb: http://www.apcwomen.org/gem/learning4change/
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CopepXxuTt nu 3Ta oO0LWMHA MEeHbLUUE «NMoA00LUHDbI»
Wnu rpynnbi?

Kak Tonbko Bbl OAEHTUHULUMPOBANN OCHOBHYIO OBLLMHY, K KOTOPOI Bbl XOTUTE 0O6PaTUTLCS,
MonesHo PacCMOTPETb, COAEPXMT I OHO MeHbLUME MoACcCoO0bLIecTBa UM ONpeaesieHHbIe
rpynmnbl, C KOTOPbIMW Bbl OO/MKHbLI KOHCYNLTUPOBATLCHA U paccMatpmsBaTb BONpockl. Hanpu-
Mep, ECIN XNTeNN OObLUOM AePEBHN ABASIOTCA Baluvm nepBrYHbIM COOOLLECTBOM, Bbl MOT -
Jin 6bl Y3HaTb, 4YTO B paMKax 3TOro COOGLLI,eCTBa €CTb PeNnnrno3Hble rpynnbl, KOTOPble OTJIN-
yaloTcs oT H6osbLLEero coobulecTaa.

LieneBbie OML, pepeBHu TaHa

HepesHsa TaHa — maneHbkoe nocenexve B KOxHon Adpuke, roe
T — OONbLUMHCTBO NOJEN BbiXMBaeT 6narogaps AOX04aM YieHOB
3 TR CeMeM, KoTopble ABNSOTCSH PAb0YMMU-MUTPAHTaAMU, UK
de s o / . BbIpaLWmBatoT X10noK. CyLeCTBYET BbICOKMIA YPOBEHb

Rl STt~ 3abonesaemocTvt BUY undekumeit, Ho Takke
] e _;_ a ' ==  XOpOLLO OPraHN30BaHO OKa3aHNe HeOTIOXHON
[ e - ' e MEeAMLIMHCKO NoMOLLy 6naroaaps Haamymio
'-D.L—_—j e, & Y | MOGWMILHOW KIMHUKN.
s &
L= — = j_h—n:-:_-_'_ y MpuopuTeTHbIMU Lenamu OML, senseTcs
L 1] A ) R obecneyeHne BO3MOXHOCTeN ana Gpepmepos,
e — 3aHVIMAIOLLMXCS BbIPALLMBAHMEM XN10MKa, 06Y4aThCs HOBLIM
e e HaBbIKaM, HaXOAMTb HOBbIE CMOCOOKI MOMy4aTh AOXOM, U
Jarpamma 1 NPefoCTaBNeHNE UM UHAOPMALWMOHHBIX M KOMMYHUKALMOHHBIX YCIyT

no NPOMUNAKTMKE U NIEYEHWNIO
BUY-nHdpekumn.

MproputeTHas rpynna — depmMepsbl, BbipalluBatoLLme Xa0noK, MHOrMe 13 KOTOPbIX
3apaxeHbl BUY-nHdekumen.

OML], Takxe akTMBHO 0OpaLLaeTcs K LWKONbHUKaM, npeasiaras OMbNnMoTekn 1 yHebHble
KOMMNbIOTEPHbIE LIEHTPbI.

Boiwe, Ha narpamme 1, ctpenka mexay OML, n BUY-3apaxkeHHbIMK 4ieHaMu coobLecTsa
yKa3bIBAET Ha TO, 4TO eCTb COTPYAHUK OMLL, KOTOpbI akTMBHO paboTaeT B pamkax 3Toro
cemeiicTea, obecnevnsas 6ecnnaTHoe neveHme. NMyHKTUP K NYHKTY 0Ka3aHUsi HEOTIOXHOM
MeANLMHCKON MOMOLLM YKa3bIBAET, YTO XeHa HcTpykTopa OMLL no komnbloTepam —
[LOKTOP, KOTOPLIA 06ecneynBaeT paboTy MOOUIbHOM KIMHUKK.

MoyemMy Ba)KHO NOHATb OOLUHBbI, C KOTOPbIMU Bbl paboTaeTe?
Ectb MHOTO NPUYNH, BKIKOYaaA:

—O6LLI,VIHy NN OBLLMHbI, C KOTOPbIMA Bbl pa60TaeTe «Ha pblHke» OML, TO ecTb ueneBble
nosb3oBartenun, ayautTopud, nosib3oBatenu, 1 cnyaTenn. lMoHMMaHme Toro, KEM OHU SBNS-
I0TCA, N Kakne y HUX UMeloTCA I'IOTpe6HOCTVI — €ANHCTBEHHbIN nyTb, cneays no KOTopomy Bbl
cMmoxeTe 06ecneunTb 3HaYMMoe coaepxaHne n HeobxoanMmeble ycnyru. HekoTopble nogn
Ha3bIBaAlOT 3TOT NPOLECC «PbIHOYHbLIM OnpeaesieHneEM N aHaJiIn3omM».

— NIerMTUMHOCTb U A0NrOCPOoYHasn XusHecnocobHoctb OMLL 3aBUCUT OT BOBNEYEHHOCTU
OOLWMHBI, NOAAEPXKM, y4acTus U ymecTHocTu yenyr OML, cyliecTByolWmMM NOTPEOHOCTAM.
Bbl MOrnv 6bl cYMTATL 3TO «y4aCTUEM OOLLMHBI 1 MOHOMOJIbHBIM UCMONb30BaHNEM».

— yKpenneHue obLWKHbI ABASETCHA YacTbio Ballueli 0CHOBHOW Lesiv — GOPMUPOBAHNS BO3MOX-
HocTel, obecneyeHust pecypcamm 1 NoAAepPXKoi, obnerdyeHre o6LLECTBEHHOrO y4acTus B
MECTHbIX UM HAUMOHAaIbHbIX MPaBUTENIbCTBEHHbIX MEPOMNPUATUSX, N obecrnedyeHne Bo3-
MO>XHOCTEN A1 COBMECTHOIO NPOBEAEHNS BCTPEY 1 UCMOSIb30BaHMS OnbiTa. Bce oHK cno-
COOCTBYIOT «yYKPEMNEHMIO NOTHOMOUMIA OOLLMHbBI B LENAX Pa3BUTUS».
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AHann3 noTpebHocTeN, MUHTepeCcoB U B3auMOOTHOLUeHWii B Bawuen
obowuHe

EcTtb MHOro cnoco6oB onpefennTb NOTPEOBHOCTM OOLLMHBI 1 AMHAMWKY NPOBEAEHMS NpeaBa-
pUTENbHBLIX UCCNeaoBaHnin u cbopa coBCTBEHHON MHDOPMaLMK.

MpenBapuTenbHoe nccaegosaHue

Y3HawiTe nctopuio Bawleii 06LWMHbI M TEKYLLYIO COLManbHO-3KOHOMUYECKOW CUTYaumto, 3aaa-
Basi HEKOTOPbIE M3 TUMOBBIX HUXEYNOMSIHYTLIX BONPOCOB. HekoTopble U3 oTBeToB OyayT 3a-
BUCETb OT TOr0, CKOJIbKO MHPOPMaLMK OblIO 3aperncTpmpoBaHo 06 obuumHe. NomMHuTe, 4TO
3HaHWe B 3HAYUTESIbHOW CTENeHU CBA3aHO CO 3HAHUSIMMU NtoAei, BOCNIOMUHAHMSMWU U UCTO-
pUaMU.

Bonpocbl 06 ncropmum ooLynHbI
e Kak 0oNnro cywecTByeT obLmHa?

¢ Kakne npuymHbl cnocobCcTBOBaNN GOPMMPOBaHMIO 00LWMHBI? YTO 9TO BbLIM 32 NPUYMHBI?
e Kak nctopusi 3Tov 06LLMHBI BIMCLIBAETCS B UCTOPUIO CTPaHbI AN PEFMOHA B LLESIOM?

¢ Kak o6LLMHa U3MEHMNACh Yepe3 Kakoe-TO BPeEMS?

Bonpocsl 0 counasibHbIX, KyJIbTYPHbIX U 9KOHOMUYECKNX pakropax
¢ KakoBbl OCHOBHbIE UCTOYHMKM O0X00a7?

e CoumanbHasi CTPyKTypa, 3THUYeckas NosiMTuka, a3blk, U PENUrMo3Has NpakTuka?

e CyLLLECTBYIOT /i1 ONpeaeNeHHble KOHPNKTbI BHYTPY OOLLMHbI, HANPUMEP, MEXAY pasnmny-
HbIMW PENUTMO3HBIMU FPYNNaMu, UK No pacnpenesieHnto 3eMenbHbIX y4aCTKOB, UK CBSI-
3aHHbLIMW C NPaBMIaMn TOProean?

¢ Kak noaun otabixaloT 1 GOPMbI KYJIbTYPHOrO camoBbipaxkeHnsa? CTaTyc XeHLMH, OeTeln, no-
XUNbIX TI0OEN 1 MHBANWAO0B B 0OLWMHE?

MonpobyiiTe NOAYYNTb AOCTYN K CNEOYLMM UCTOYHUKAM MHDOPMaLNN:

® HauunoHanbHbIM CTaTUCTUYECKUM OAHHbIM, KOTOPbIE OO0JKHbI ObITb OOCTYMHbI B OTAENE
cTatucTukn Bawero NnpaBUTENbCTBA.

o J10JXHOCTHBIM JiMLlaM MECTHOI0 OpraHa Biactm

e Crapwum noasm, o6najatoLLmm XopoLULer naMaTbio 1 penytauuen none ctp. 81

Bonpocsl 0 TOM, Kak opraHn3oBaHa oO6LnHa
e OpraHn3oBaHO NI CEMENCTBO, C HEKOTOPOW GOPMOIN OTBETCTBEHHOCTM U NnaepcTea?

¢ Kak nuaepsbl BbIOpaHbI UNn MAeHTUGMLUMPOBaHbI? 10 BO3pacTy, peNMrno3HoMy COCTOSHUIO,
HacneanoBaHuio, Bbibopamu, BpalleHme?

® B kakmx obacTsax nMaepcTBo MMEET ynpasfieHne? PacnpeneneHve 3emnun, BeayLlen ne-
PEroBOpLI C MECTHLIM OPraHoM BAacTW, Npeanaras yenyru u T.4.
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lMpeaBuneHne n3s-
MeHeHWI

Mockonbky BbI
npogoskaere
paborats c OMLI,
HeobxoaMmo
MOBTOPHO NPOBEPUTH
Batiu nepBuUYHbIiA
aHann3 o6LYNHBLI U ero
notpe6HocTeli. Bbi
JOJDKHBI TAKXe
OLI@HUTb, MOSIBUJINCh
JI HOBbI€ OOLYMHBI.
Tak, 3acyxa, nan
KOHQAUKT MoryT
3acTaBUTb HOBYIO
rpynny aogein
nepemeLyarbCs B
cocegHue MeCTHOCTH
C HOBbIM U
Pa3HO00pPa3HbIM
S3bIKOM 1
UHpOPMAaLNOHHBIMU
noTpebGHOCTAMU, NN
Bawuu cywectsyiowjme
00LLMHBI
nonb3oBarenen Moryt
U3MEHUTbCS n3-3a,
Hanpumep, n36biTka
paboynx n3-3a Maaoro
KonmyecTBa paboyux
MecT Ha ¢pabpukax,
YTO MOXET BbI3BaTh
yBeJIN4YeHne YINYHbIX
TOoproBsuyes B Bawen
oowwmHe.



MonesHo npocneauTb U3MEHEHWs, NPon3oLLeaLne B 0OLMHE 32 ONpeaenéHHbIn nepros,
BpemMeHun. Hapucyiite XpoHONOrnio 0bLLMHBI, 4TOObI 0TOOPa3UTb HEKOTOPbIE N3 3TUX
N3MEHEHWI.

Mpumep

UcTopusa HedopmanbHoW 06wWwmHbI CuBanb

(Boobpaxaemas obwmHa B [lypbare, OxHas Abpuka)

1980 1. - nepBble cemelicTBa NPUOLIBAKOT NOCAE MPUHYAUTENBHOMO BbICENEHNS 13

JlemoHTBMNS

1982 r. — cTpoutenscTBo nocenka Cueanb

1986 . — apecT cMBaNIbCKON WeCTepPKM 1 cMepTb MaTbio MnaHrosa

1987 . - CuBanbCkuii OBLLECTBEHHBIV LIEHTP (HOCALLMIA nms MaTbio MnaHrosa)
cpopMMpPOBaH Mo, MOKPOBUTENLCTBOM CKaHAMHABCKOW LEPKBY

1987-  KOnM4ecTBO YneHoB 06LLMHbLI C1Basb YTPaMBaeTCs B pe3ysbrate NosiBAeHNs!

1990 rr. - HOBbIX MOCENEHLEB, NepeexaBLlnX B MPOBUHUMIO NOCTIE NBMEHEHUSA
3akoHopaTenbcTea B KOxHoM Adpurke

1992 1. - eHckas rpynna Cuanb GopMupyeT Meskunin GU3Hec, NoanepXMBatoLLIMA CeTb
TOProBLEB

1994 . — HOBOe mocTanapTenaHoe NPaBUTENLCTBO NPUXOAUT K BnacTu B KOxHoM Adpuke
1995 . — cTpouTenbcTBO Takconapka Cueanb

1997 .- obuwwmHa Cvanb npeacTaBnseT TpeboBaHme 0 3eMne, ¢ KOTOPOK 00LLKMHA Bbina
BbiceneHa B 1980 roay

2000 . - nepBoe npusHaHue MHoxecTBa cmepTel ot BUH\CMiNda,
HenpaBuTeIbCTBEHHbIE OpraHn3aumny HaunHaloT paboTty B Crsane.

2001 . - npaBUTENBLCTBO HAYMHAET CXEMY NPOEKTUPOBKM 1 CTPOUTENBLCTBA B CnBane
10000 3paHnin koTopble OyayT MOCTPOEHbI B TeYEHME 2 NeT

2002 1. — npubbITME rPpyNnbl HENEeranbHbIX UMMUTPaHToB 13 Mo3ambuka

2003 r. - Bycu Myca, pyTbonncT, poxaeHHbI B CBane, BKIIIOYEH B HALIMOHANIbHYIO
cbopHyto «badaHa-badaHa» 1 3abnBaeT peLlaloLwuii ron B Urpe NpoTue COOPHON
CeHerana. Xutenu npasgHytoT Ha yavue psaoM ¢ 4OMOM ero MaTepu.

... W TaKk nanee.

YnpaxHeHune

Ceivac 2004 roa, v Bbl — 4nieH rpynnel, kotopas yctaHasnmeaeT OML, B Cuane CmoTtpute
Ha BbILLEYNOMSHYTHIN rpaduk. Kakas nndopmaumus 6yaet 0cobeHHO BaxHa A1 Bac Npu
JanbHenwemM nnaHMpoBaHUN?

C6op Bawueii cobcTBeHHOM nHgopmaunn
[ns 3TOro MOXHO OCYLLECTBUTL CEAYIOLLME MEPOMNPUATUS:

— CocTaBneHne CXeMbl HaJIMYHbIX PECYPCOB UM MHULMATMB, HanpuMep raseTbl, paamocTaH-

U1K, opraHusauum, npeanpuHUMaTenu, rpynmnsl CaMoyCoBepLUIEHCTBOBaHNS

- MNocelleHne BCTpeY 1 cobbITUi

— O6LeHMe ¢ NoabMK, KOTopble paboTatoT B 00LIMHE, HANpUMep Apyrue opraHn3auum nnm

MOCTaBLLMKM YCIyr

— OO6LLeHMe ¢ YneHaMu OBLWMHBI UK FpynnamMu HenocpeacTBeHHO, popmManbHO U HeobULM-

aJIbHO.
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lNMoceweHne BcTpey n coobITUi

Y3HaiiTe 0 TOM, 4TO C/ly4aeTCs NPU NOCELLEHUN BCTPEYM N COOBLITUS, N YOOCTOBEPLTECH, YTO
KTO-TO 13 Bawero OML, cneant 3a aTnm. Bbl MOXeTe y3HaTb 0 Npobiemax, KOTopble ABASIOT-
€S BRXHbIMW AN Balleli 06LWpmHbI, MOCeLLas BCTPeY MeCTHOIO OpraHa BnacTu, HanpuMep, ¢
YAnYHbIMKM TOproBuamn. Pabota OMLL oueHb noxoxa Ha paboTy XypHaNMCTOB.

O6LweHne c niogbmMun, KOTOPbie paboTalT B OOLMHe

CocTansas cxeMmy, Bbl onpefensiere opraHMsaumm 1 nocTasLLMKOB yenyr B 06wmHe. Onpepe-
JINTE UX HasHaveHue, 4YToObl 06CyauTb NOTPEOHOCTM OOLWMHBI B MHGpOPMAaLMK, MAaHbl U Bbl-
30Bbl. PazpaboTaiiTe KpaTkuii CNMCOK BOMPOCOB AJ151 MHTEPBbIO. Y3HaliTe 06 ux paboTte 1 op-
raHM3auMoHHbIX NOTPEBHOCTSIX, UX UCNOJIb30BaHMK, 1 paboTe ¢ UKT, Takumu, kak TenedoH 1
NHTepHeT. Kakne pagmoctaHumMm oHM ntobaT cnywatb? JeicTBUTeNbHO NN A0CTAaTOYHO pa-
Ano, 4ToBbl 0TBEYaTb UX MHDOPMaLNOHHBIM NOTPEBHOCTAM?

O6LyeHne HenocpencTBeHHO C YJIeHaMu OOLLUNHbI

Bbl MOXeTe aenaTb 3T0 popManbHO 1 HeoduLmanbHo, 06LIasCch ¢ iloabMu B aBTobyCe, B TaK-
CV 1 gaxe B o4epeau yHuBepcama.

O6paTtuTteck k HactaBneHuio KOHECKO o TeneueHTpax kak npakTu4eckomMy nocobuio o ToMm,
Kak cobupatb MHDOPMALMIO U NMOHUMATb NOTPEOHOCTU Baluei obLwmHbI. Bbl MOXeTe HanTn
aTy KHUTY B UHTepHeTe no agpecy
http://unesdoc.unesco.org/images/0012/001230/123004e.pdfor nnm obpatutscs B OHEC-
KO ¢ npocbboit npucnate Bam konuio.

Kakyio ponb OML, moxeT urpaTtb B pewieHnm npoo6siemM oOLmnHbI?

Mo mepe CoCTaBNEHUS CXeMbI OBLLMHBI U naeHTudmnkaumm npobdiem Bol A0MKHBI NogymMaTh O
TOM, kak Baw OML, moxeT nx pewnTb.

Uugpopmauuns n cesi3b Hy)XX[alOTCs B aHasin3e

CHavana nogymarite 0 NnoTpebHOCTAX MHPOPMaLMM U CBS3M B CBETE aTUX Npobnem. Hanpu-
Mep, BO3bMEM CJly4ai 06LLMHBI C BbICOKOW pacnpocTpaHeHHocTbio BUY/CIMTUOA — 310 UH-
dopmaumsa o 3aboTe, 4OCTYNMHON OS89 nauneHToB, 60nbHbIX CIMMO0M 1 NX CEMENCTB; AENCT-
BUTENIbHO NI AOCTYMHa Ntobas nHdopmaums 0 NpodunakTnke n nedeHnm? VIMetoT N LWKonb-
HWKWN O0CTYN K MHPOpMaLMK, KOTopas MOXET AaTb MM 3HAHWUS 1 MOMOYb OTBETUTb HA BOMPO-
cbl? MiMetoT nn 3aHaTble B chepe 34paBooXpaHeHNs MHDOopMaUmio, KOTopas MOXET NoMOYb
MM oka3sblBaTb 6osiee KBaMPUUMPOBAHHYIO nomMoLllb. CyulecTByeT fin NOTPpebHOCTb noa-
nepxku npodunaktmke pacnpocTtpaHeHmio BUY? Bce nn 3HaoT maTtepu o nepepade BUY
MnageHuam? (ObpatuTech K aHanuay HyXa, OOLWHbI, NPMBEAEHHOMY BhILLIE.)

CywecTByloymne NCTOYHUKN MHPoOpMaunun

3artem nonpobyiiTe NOHATb, Kak YieHbl 06LLMHbI 06MeHuBaOTCs nHdopmaumein. NpoaHanu-
31pyiTe CXeMy OOLUMHBI, YTOObI NAEHTUPUUMPOBATL BaXHble MHOOPMALMOHHbIE Y3Jbl.

Bcsknia pas, korga BO3MOXHO, OLEHUTE, A0 KaKOn CTENEHN CYLLECTBYIOLWIME YCYrn OTBEYa-
10T NOTPEBHOCTAM, KOTOPbIE Bbl ONpeaenunu paHee. ECTb nn kakne-HmMbyab npobdensl? 3Ha-
0T NN NI0AM O TUMNE NOAAEPXKKM, KOTOPYK OHM MOTYT MOJIY4UTb B MECTHOW KnHMKe? YacTto
MHGOPMaLMOHHbIE CNYXObl cNabo 3aaeiiCTBOBaHbI, MOTOMY YTO oAV He 3HatoT 0 Hux. OML],
MOXET UrpaTb BaXHYIO POJb B 3aN0/IHEHMM 3TOro npobena.

OtBeTcTBeHHOCTb OML: uHpopmaLus n ycnyrn cBsasu

3arem onpepenuTe ycnyru, kotopsle OMLL MoxeT o6ecrneunTb B OTBET HA OCHOBHbIE NPobie-
Mbl 1 BbI30BbI OOLLVMHBbI.

Mprmepsbl yenyr nHpopmaumumn 1 CBA3M BKKOHAIOT:

— NUCbMEHHbIE MaTepuaribl, KOTOPbIE 1AM MOryT ncnosnb3osaTtb B OML, nnuv B3stb B OML, B
npokart, HanpuMep, KHAM, XypHasbl, OPOLLIOPbI

- MaTepuvanbl, KOTopble Niloay Moryt cobpaTe B OMLL n 3ab6paTb AoMO, YTOObLI NPOYUTaTb,
Hanpumep, 6pPOoLLIOPbI
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YBaxaiite n
oLeHuBamTe
passinyHbie
nepcrneKkTuBbI

CywecrByer
MHOXeCTBO croco60oB
OLIeHUTB JTI06YI0
npobnemy nnu
cutyaumio.
Paccmorpute
AnanasoH
nepcnekTus, u
coxpaHuTe
00BbEKTUBHOE MHEHUE
— TaK Kak HanucaHHoe
He Bcerga aBnsercs
UCTUHOM.

Uutepecsi ogHol
00LYMHbI MOTYT
npPOTUBOPEYNTH
MHTepecam BpYyroi —
3TO0 He JOJDKHO
U3MEHUTb BaXHOCTb
J11000#i 06LLMHBI AN
OML|. Hanpumep,
xutenmn
3aUHTepPeCcoBaHbI B
TOM, YTOOBI MONNLNS
HOYbIO NaTPYNINPOBana
ynuubi gns 6onbLuei
6e30MacHoOCTH, HO 3TO
npoTUBOPEYNT
UHTEpecam cammx
nonuyencknx,
KOTOpbIE yXe
nepepaboTtanu u He
nosly4aroT 3a 3T0
onnary.

Fedoemariean: H obiy Bugslres

Ipynna 6apabaHLumKoB
6aHTy OT TeneweHTpa
CeHrpema gemMoHcTpupyeT
ncnonb3oBaHune TenedoHa
B 0OLLWMHE KaK KYNbTYPHbIi
cnyyan



— HarnaOHble MaTepuansl, HanpuMep, NOCTepPbl, KOMUKCbI 1 MYSIbTGUIIbMbI
- nepeyveHb MHOOPMALMOHHbBIX CIYX0
- MporpamMmbl paguonepenay, Hanpumep, TOK-LLIoY, pa3BfiekaTesbHble nepenayn, MUHTepPBbIO

— 00LEeCTBEHHbIE BCTPEUN U OOCYXAEHUS, HAaNnpMMep, C NpUrialleHHbIMU opaTtopaMu, um
yneHamu o6LLMHbI, NepesalowMm OMbIT.

Mo mepe cucTematmsauumn Bawmnx naen n nipopmaumm chopmmpyiite nx B Tabnuuy, ooey-
anTe ee ¢ Bawmmun konneramm u YneHamm oBOLMHBI.

OueHka Bo3genicTBus
MoagymainTe 0 TOM, Kak Bbl MOXETE OLEHUTb BO3AencTene, kotopoe Baw OML, okasbiBaeT Ha
OCHOBHble chepbl B 0OLLMHE.

Begute YYET TOro, Kak nCrnosb3yroTCAa cpeancrtsa oML, n YPOBEHb y4aCTund OOLNHBI. MpocTbie
uMdpbl, KOTOPbIE MOKa3blBAIOT, CKOMNLKO OOEN NCnosb3yeT OML, B TeueHue ropa, MOoryTt
ObITb O4EHb MOJIE3HbI npu nnaHMpoBaHUA.

Takxe NpobyiTe cobpaTb MHPOPMALMIO NIOASAX, KOTOPbIE CNyLaloT Bawv pagruonepenayn.

YyacTtue o6wmHbl B OML,
e Ycnex u ctabunbHocTb OML, 3aBMCAT OT CTENEHN y4acTuns

oOWmHbI. Yem 6onblue obuwimHa ydacteyet B OML, Tem
6onblie Bbl 3HaeTe 06 ero notpebHocTAx B ycnyrax OMLL.

MnaHnpynTe n npegycmartpueaiite ydyactve OO MHbI B
pas3nuyHbIX acnekTax Bawei paboTbl 1 B xm3Hn OML,. 310
HAYMHAETCS C MNAHMPOBAHWS U NPOOOIKAETCS NPU Nepuo-
ONYECKOM OLEHKE U OLEHKE BANSHMS.

«Ynpasnenune» OML

CyuwiecTByeT MHOXECTBO OMPEAENIEHUNA «yNpPaBfIEHUS».

— ; Camoe npocToe -3T0 npouecc obecnevyeHns NogoT4eTHO-
- . x5 ctn pestensHocTn OMLL,. BaxHo co3aatb ynpaBneH4yeckuii
VNN KOHCYNbTaTUBHbLIM kKoMmuteT anga Bawero OML, 4To6bl

obecneynTb AOCTONHOE yHaCcTUE B HEM YNEHOB OOLLUMHBI.

KOHTPONbHbIV CNNCOK y4acTUS OOLLMNHbI

Paccmotpute cnepyoume npoLeccol, n yooCtoBepbTeCh, 4TO y4HacTune OOBLWMHBI YYTEHO Mnpun
Ka>KOowm Liare.

Mpouecc Kak yyactByeT obLmHa?

MnanuposaHue OML, (B camom Havane)

Cragus 3anycka OML],

Monck NOHNMMaHUS y OBLLIMHBI

OTobpaxeHne pecypcoB OOLLMHbI

YnpasneHue

C6op cpeacTB

MnaHMpoBaHMe HOBbIX YCIyr

OueHka Bo3aencTeuns

Opyrue
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PaGoTta cO CTOPOHHMMM OpraHM3aunsamMmm

Baw OML, dbopMumpyeT ToNIbKO HYaCTb CXEMbI MHULMATUB U NOCTaBLLMKOB YCiyr B Baleit 06-
nacTtn. Heo6xooMMo NOHMMaHWUE TOro, Kak Bbl BMUCHLIBAETECH B MOJHYIO CXEMY.

MogymanTte 0 GOPMMPOBAHUM KOANULNIA, TOBAPULLEECTB U COTPYOHWUYECTBE C APYrMMU MO-
CTaBLUMKaAMM YCNYI — YYPEXAEHUSIMWN, NPABUTENIbCTBOM, HYACTHBIM CEKTOPOM, MpaXKaaHCKUM
00LECTBOM — HA MECTHOM, PEMMOHANBHOM W MEXAYHAPOOHOM YPOBHSX. Takke pacCMOTpU-
Te YCTaHOBJEHME OTHOLLUEHWI B TEMATUYECKOM KOHTEKCTE, Hanpumep, No Bonpocam MHPop-
MMpPOBaHMs, 00y4YeHus 1 T.4. HekoTopble ToBapuLLLECTBA MOTYT paboTaTb He TOJIbKO B chepe
NpPOCTOro odbmeHa onpeneneHHon NHpopmMaLmein, HoO U HEMHOIO BbIXOAMTb 3a PaMKK MPOCTO-
ro MHopMaLUMOHHOro 0OMeHa, B TO BPEMS Kak Apyrne TOBapuLLECTBA OTHOCATCS K Kakoi-
nnbo onpeaenéHHon Teme.

IpaxpaHckoe 06LLLEeCTBO CTAHOBUTCS Bce Bonee akTUBHLIM B CETEBOM AeaTenbHoCTU. bnuns-
KMe napTHepPbl MOryT 0Ka3aTbCs B OpraHmM3auunsix, HaxXo4daLWmMXCs B pa3HblX 4acTsax Mupa, C
KEM JNINYHbIE BCTPEYM MPOUCXOAAT pPeako. BosblMHCTBO Ntoaen, KOTopble UMEKOT OOCTYN K
noyTe, NPUHaANexuT XxoTs Obl K OAHOMY CMUCKY aapecaToB, UM UHTEPAKTUBHOMY hOpyMy
o6cyxaeHus, a 60MbLUIMHCTBO UHULMATMB OOLLMHbLI SBASIETCS YaCTbi0 MECTHOWN, HauMoHas b-
HOWM U MeXayHapoaHOW CeTu.

OObIYHbIM ABNIEHMEM ABAETCA TO, Y4TO OTAEeSbHbIe YieHbl OML, 3a6bIBaIOT y4NUTLIBATL, C KEM
oHY 06LatoTca 1 paboTaloT B CETU. YI0CTOBEPLTECH YTO Bbl NPaBMIILHO BeagéTte ydeT Bawunx
NnapTHEPOB U CeTel, C KOTOPbIMU Bbl paboTaeTe.

MapTHepcTBO M pabora c ceTamu B obLynHe

dopMrpoBaHMe TOBapULLECTB HAYMHAIOTCS C MHdOPMAaLIMK, KOTOPYIO Bbl cobpanu B Xoae co-
CTaBfIeHMS CXeMbl O6LWMHbI. MICNoNb3yiiTe 3TOT CIMCOK Kak OCHOBY ANsi ONpeneneHns noTeH-
LpanbHbIX NApPTHEPOB. YAOCTOBEPLTECH, HTO B CAMCKE YHaCTBYIOT: rpaxaaHckue o06LLeCTBEH-
Hble 1 HENPaBUTENIbCTBEHHbIE OpraHn3auyn, CaMoopraHM30BaHHblE CO0BLWEeCTBa, OCHOBAH-
Hble Ha UHMULUMATMBaX, OEoBble U NPaBUTENbCTBEHHbIE MHULMATYBLI, Meana-npou3BoauTe-
JIN, areHTCTBa Pa3BUTUSA 1 JOHOPLI.

MapTHepcTBO N cereBas pabora c agpyrnmu OML n nogo6HbIMN
unHUymnaTuBamm

BownpguTte B koHTakKT ¢ gpyrummn OML, n megma-coobuiecTesamu B Bawem pervoHe. Tam Takke
OOJDKHBI CYLLLEECTBOBATb TENELEHTPbI, MHOIOLLENIEBbIE OOLLECTBEHHBIE LIEHTPbI U OPYrMe LEH-
TPbl PECYPCOB MHDOPMaLUN OBLMHBI, C KOTOPbIMU Bam 6bino 6bl MONE3HO KOHTAKTUPOBATb.

MexayHapogHasi paboTa B ceTy ¥ TOBapULLLEeCTBa — HECKOJIbKO
npumeposB

CBA3b C MEXAYHAPOAHBIMU OPraHN3aLUSaIMN:

AMARC (BcemupHas accoumauus pagno o0wumH) http://www.amarc.org

IOHECKO http://portal.unesco.org/

APC (Accoumaums NnporpeccuBHom ceasun) http://www.apc.org.

Takxxe CyLeCTBYIOT CETU, COCPELOTOUYEHHbIE HA HEKOTOPLIX NPobsiemax, KoTopble Bbl CHUTA-
ete npuoputeTHeiMu B Bawem OML,. Hanpumep, ecnu Bbl cocpenoTadMBaeTeCb Ha
BWY/CNWNOE, niumnte cetun, KOTOpble MOTYT HAaMoMHWUTL Bally paGoTy HOBLIM COOEPXKAHMEM.

BaxxHble coobpaxkeHuns npu paborte c ceTamm
PaboTta ¢ ceTamMun — TPYAOEMKUIM NpoLecc. YOoCTOBEPLTECH YTO:

- Paborta ¢ cetamun nobaBnseT LeHHOCTU Baluei paboTe
- Bbl onpepenseTe Lenu u pesynstathl 418 padoThl C CETAMM U y4acTusa B CETHAX

— Bbl ocyLLecTBNSIETE MNAHMPOBAHME B MOHATUSAX BPEMEHN PaboThbl U PUHAHCOBBLIX PECYPCOB
(Hanpumep, noceLLeHne BCTpeH)
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Pacnpepenure
Bpems

U BO3MOXHOCTU
Ans pabortsi

c ceTamu

M napTHepamu no:

— cTparernyeckomy
nIaHNPOBAHUIO

- BCTpeYam
C NMepCcoHanoM

- BCTpeYam
PYKOBOACTBA

— [OKNaao0B
0 JOCTUMHYTBIX
pesynbrarax
U NMPOEKTHbIX
COO00OLLEeHUAX

— rogoBbIM OTHETAaM

CoxpaHuTe nepeyeHb
CMMCKOB PaccChblfikn, Ha
KOTOpbIE NoanmcaH
wraT OML,

1 0OMEeHMBaANTECH UM
ons
MOLNULMPOBAHWS.



BayxHble coobpaixeHuns rno Borpocam napTHepcTea

ByabTte npeaycMoTpuTesibHbl. [loiMnUTe 3HaYeHne napTHEPCTBA M COOTBETCTBEHHO CKOPPEK-
TnpynTe Bawwn uenu. Ecnn Bel BxoauTe B NapTHEPCKUE OTHOLLEHUSA C APYITUM YYPEXAEHNEM,
YOOCTOBEPLTECH, YTO Bbl 3HAETE:!

— Bup napTtHepcTBa (popmanbHoe, HeobuumanbHOEe, MPOEKTHO OPUEHTUPOBAHHOE)
— KakoBa uefib napTHepcTBa
— KTO OTBETCTBEHEH 32 ynpaBfieHne NapTHEPCTBOM

Ecnv napTHepCcTBO NpeaycMaTpuBaeT COTPYAHNYECTBO B MPOEKTE, O4EHb BaXHO yoeanTbes,
yTo:

— Ponn 1 0693aHHOCTM ICHO ONpeaesneHbl 1 YeTKO pa3paboTaHbl B GopMe AeTanbHOro nna-
Ha paboTbl 1 MeMopaHayma o cornatleHun (MOU)

— ®@uHaHCOoBBIN y4eT npon3eegeH 4eTko U TwaTeslbHO

— Bbl chopMmnpoBanu ynpasnsitoLLnini KOMUTET, OTBETCTBEHHbIN 32 NPOEKT, CO BCEMU NAPTHE-
pamMu, NpeacTaBleHHbIMA B HEM

— Kaxabli NOHMMaEeT uenb NpoekTa n CoOTpyaHMYecTBa

— Bbl cOBMECTHO ncnosbayete MHGOpMaLmIO U OCTUraeTe CornalleHuii, Nnpu3HaBsas paBHO-
npaBve BCEX NapTHEPOB

MapTHepcTBO 1 paboTa ¢ CeTIMM 3aHUMalOT 60/bLLIoe BPeMS, HO, NoKa 3TO CTPaTerniyecku
cniaHnpoBaHo, Bawa rpynna OMLU, n3sneyeT BeirOAy U3 NOBbILLEHWS BO3MOXHOCTEN NO pa-
60Te ¢ ceTamu. CeTn MOryT NOMOYb U3y4aTb HOBbLIE NPeaMEThI, BCTPEYaTb HOBLIX IpY3€eit, re-
HepupoBaTb HOBLIE UOEN U NOALEPXATb, KOrAa Mbl B 3TOM 60JbLLE BCEMO HYXAaeMCS.

MoMHWTe, 4TO, AaXe ecniv Mbl paboTaem Ha MECTHOM YPOBHE, Mbl — YaCTb BCEMMPHOIO ABU-
XEeHUs Nioael, KoTopble PaboTaloT A5 XM3HECNOCOBGHOIro PasBMTMS 1 COLMaNbHOMO NPaBo-
cyawsi.

Ccbinku

XadkuH Ix. HaHcur n CoHa Oxopax, «BcTynante n BCTynanTe nopaHblLUe; rapaHTUs )KEHCKO-
ro yyactus B npoektax UKT», dKeHwmHbl B gencteum, 2/2002 B nsgaHnn «XKeHLWmHbl U
KOMMYHUKauums», Isis International, MaHuna

LxeHnc Bpoaman n AMbuka Kanyp «>XXeHLmHbI U TeneueHTPbl» B u3aaHum TeneueHTpbl Mu-
pa, BceMupHbIii COl03 TENEKOMMYHUKAUUIA, NIaHNPYETCS K BbiIXoay.

AHpueTT dcTepxasu, npoxusaeT B FOAP 1 paboTaeT B
Accouuaunm nporpeccreHoi cesaun (APC).

E-mail: anriette@apc.org
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M crounnkmn nHpopMalimmn
1 MeIua-CcoaepKaHue

IHocexkxu Jlasuc,
®Dpedepux Hopouxa
u Benyc 9. JIncennunec
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B 3T10ii ri1ase

e PaznuyHblie GOPMbl U UCTOYHUKU
nHpopmauun

e NMpoGnembl aBTOPCKOro npasa

e KoHBepreHuus HocuTenen

e Coop u 0OMeH coOCTBEHHOM
nHpopmauven
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M cTouynrku MHGOpMALMU M MeIUA-COePKAHUE

Mo mepe oueHkn MHPOPMALMOHHBIX NOTpebHocTen Baweln o6wuHbl, Bam notpebyeTcs uH-
dopmMaumsa Ha pasHbie TEMbIl, HAYMHAA OT CTUJIS XU3HN CO 300POBOI ONETON, A0 YNYHLLIEHUS
ypoxasi, nv 300poBbsa MaTepen u geTen, a Takke dyayliee AeTCKoro o6pasoBaHus.

OMU, 6yneT He06X0AMMO ONPEENNUTL NPUOPUTETHBIE MOTPEBGHOCTU, 3aTEM BbISIBUTL Pa3/ny-
Hble MCTOYHWKM UHDOpMaummn, YTobbl yA0BNETBOPUTL TpeboBaHus 06LLMHEI. BHavane Heob-
X0AMMO 0B6ecneynTb JOCTYN K HAAEXHbBIM MCTOYHUKAM MHPOpMaLUN.

MHbOopMaLMOHHbIE MCTOYHUKM Pa3nnYHbI MO CBOEN pOpMeE — NeyaTHoe CNoBO, ANIEKTPOHHas
noyta, IHTEpHET, paamo u TeneBnOeHNE; TPAONLMOHHOE, TenedOHHOE UK INYHOE, 06LLe-
HUe. Kax,u,aq cpena nmeeT ceBoun 0COBEHHOCTU 1” HeOoCTaTKn, U Bbl MOXeTe UCMNOJIb30BaTb
KaXKayl0 BO3MOXHOCTb B CBOUX MHTEPECAX.

Mevatb, pagmo, TeneBuaeHne, ayamo- u BUAEO UCTOYHNKN HACTObKO OOLUMPHbBI U Ppa3fnyHbI,
YTO Lienast KHUra MoXeT ObITb HanMcaHa NpPo Kaxablil U3 HUX B OTAENbHOCTW. JTa rnaea nbita-
eTCca NOAroTOBUTb BAC K Knaccudukaumm UCTOYHMKOB MHMOPMaUuKM, KOTOPYIO Bbl MO3Xe
CMOXEeTe 1ccnenoBatb A OMNpeaeneHHbIX TeM, NpeacTaBnsfiowmux nHtTepec ania Baluero
OMLL. Cnepnyloume pasgenbl Takke NnoMoryT Bam ocosHatb, Kak Nosy4ymTb A0CTYMN K UCTOYHUN-
Ky, N0 BO3MOXHOCTH, BecnnaTtHo.

Uudopmaumna, poctynHaa B neyaTu.

MNMeyaTHaa MHGOPMaLUSA UMEET OYEHb LLUMPOKOE PACNPOCTPaHEHNE U CyLLEeCTBYET BO MHOMMX
dopmax, Hanpumep, KHUM1, ra3eTbl, XXypHasbl, PyKONUCK, KapTbl, PyKOBOACTBA, CXEMbI, U T.A4.
MeyaTHble MaTepuansl NpeanaraoT 60MbLON BbIGOP MHbOPMaLMK 1 Aal0T BO3SMOXHOCTb Yi-
TaTensm uccnenoBaTtb, U3yyaTb, MOHMMATb TEMbI, KOTOPbIE NPEACTaBASAT A9 HUX MHTEPEC.
JesarenbHocTe OML, 3aBUCHT OT NeyaTHbIX MaTepManoB, kak cpeacTea obmeHa nHGopmaum-
€li 1 NOBbILLIEHMS KayecTBa MHOPMaLMK B paguonepeaadax.

Bl MoxeTe 06ecneuntb 06cnyxmnsaHme ceoero OML, 3a o4eHb HEGONbLUYIO LEHY MYTEM Bbl-
BeAEHWS Ha AUCTIE OQHO NN ABYX MECTHBIX ra3eT AJis 06Lero YTeHUs (B HEKOTOPbIX LiEH-
Tpax Ux pa3MeLLaloT Ha CTeHe Ans o3HakoMneHus ). Hekotopele OML, npenocTasnsioT o6wm-
He raseTy, NoAroTOBEHHYIO MECTHBIMM XYPHANMcTamMu, ncnone3yowmmm cpeactesa OML,.

Baw OMLL, MOXeT oka3blBaTb AOMOMHUTENbHYIO YCAYry MO OYEHb HU3KOW CTOMMOCTH,
BbIBELLMBAS OOHY UM [IBE MECTHblE ra3eThbl 415 BCEOOLLEro YTeHMs (B HEKOTOPbIX LIEHTpax
UX MPUKPENNSIOT KHOMKaMK K CTEHE, @ MOTOM 3aMEHSIOT HOBbIMM HOMepamu). B HEKOTOPbIX
OML], BbiBelLMBaETCS razeta 00LLMHbI, NOArOTOBMIEHHAS MECTHbIM XYPHANNCTOM

C UCNOSIb30BaHMEM BO3MOXHOCTEN LleHTpa.
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Hayuute
pa3pabarbiBaThb
CMUCOK HOBbIX
UCTOYHUKOB,
0COOEHHO Tex,
KOTOpbIe SBASI0TCH
6ecnnatHbIMM.
Moowpsiite
COTPYAHUKOB
A1006aBNSITb K 3TUM
cnuckam TakKxke:

o Cnucku KHUr no
Temam, 4OCTYMHbIM
Bawemy OML n
ob6LuHe

e Cnucok nagarenei

¢ [IpogaBLbl KHUT
B Baweii ctpaHe

e Cniucku XxypHasoB

e Cnuckn
UHGPOPMALNOHHBIX
6ronnereHeli —
MECTHBIIA,
HaLUWOHaIbHbIN
U MeXAYHapPOAHbIA.

¢ [lpyrue ncto4YHuUKu
neyartHbIxX
marepuanos

Kak Bbl MOXeTe 3TO I'IOﬂy'-IMTb?

370 3aBUCKT OT Balumx noTpebHOCTEeN 1 YCNyr, K KOTOPLIM Y Bac eCTb A0CTynN. Ecnv ecTb Me-
CTHas unu parioHHasa 6ubnuoTteka, To 6MBNMOTEKAPb CMOXET pacckasaTb Bam o Heobxo-
ONMbIX KHAMax 1 XXypHanax u MOXeT aaxe NpeanoXuTb NOMUCK onpeaenieHHblX MaTepuasnos B
MHTepHeTe, KOTOPble HAXOOSATCA B Pa3/INYHbIX YYPEXAEHUSIX U YHUBEPCUMTETaX MUPa.

Bbl MOXeTe nonpocuTb NPoAaBL,a KHUF BbicNaTb Bam katanor, 4ytobbl No HeEMy caenaThb 3a-
ka3. Takxe Bbl MOXETE NOANUCATLCS Y CaMOro uaaaTtens.

BonblWMHCTBO OpraHM3aumini n3gaeT MHPOPMaLMOHHbIe OloNNeTeHn, KOTopble coaepxat
MoJIe3Hyi0 1 HeobxoauMyto HdOoPMaLUMIo. Bbl MOXeTe 3anpocuTb pa3nnyHble OpraHM3auum
BKJ1IIO4YNTb BaC B ,EI,I/ICTpVI6yTVIBHbIVI CMMCOK aapecaToB 1 noJiydatb KONnn 6ecnnarHo.

370 - 3acnyxmBaloLLMe BHUMAHUS NCTOYHMKM UCCNIeA0BaHNI NevyaTHOM MHDOPMALN BHYT-
pu Baweli oOwyHbI. [JOKyMeHTbl, MUCbMa U PYKONUCHU, CBSI3aHHLIE C pa3BMTNEM Baluei
OBLLMHBI UK TPYNMblI MOTYT CTaTb LLEHHLIM pecypcoM ans Bawero OMLU,.

3a 4YTO Bbl AO0JIKHbI NNATUTbL?

JlioBoi1 3akas caenaHHbI y n3gatenst uav npoaasLa KHAM Jo/ikeH ObiTb onnadeH. MnaHmpyi-
Te pacxobl Ha NOAMUCKY U 3aKa3 KHUT.

BecnnaTtHbIW gocTyn

KHMrM 1 XypHanbl 4OPOrv, HO MHOMAA Bbl MOXETEe HalTu nx 6ecnnatHo B VIHTepHeTe nnu He-
NnocpeacTBeHHO 00LWAasach C camuMm nsgatenamMmm. Hekotopble nspgateny npegnaraioT 6ec-
nnaTHylo NyénMkaumio cnpaBoOYHMKOB HEKOTOPbIX HEKOMMEpPYECKMX opraHu3aumin. He cmy-
LanTeck cnpawmneaTb 6ecnnaTHble Nybankaumm — ecnm He OyaeTe crnpalmneaTb, TO He byae-
T€ HMYero 3Hathb!

MeuyaTHaa nHpopmMaumus Yyepe3 INIEKTPOHHYIO No4uTy n UHTepHeT

HalineHHble B IHTepHeTe ceTeBble BEO-Y3bl, JOKYMEHTbI, CTPaHULbI AN CanTbl MOTYT ObiTb
NPOCTBLIMU NN Ka3aTbCH CAULIKOM TPYAHbIMU. YaCTUYHO 3TO MPOMUCXOANT U3-3a OrPOMHOI0
pa3mepa BcemupHoii naytnHbl (WWW), B HacTosiLLLee BPEMS coaepkallen okosio 3 munnuvap-
[OB JOKYMEHTOB. 3TO NMPOMCXOAMT B TOM yucne n notomy, 410 WWW He MMEET HU OZHOro
CTaAHAAPTHOrO ornaeneHusi. B otanymne ot GMBAMOTEYHbIX KaTanoros, B KOTOPbIX Bbl MoxeTe
MCNOJIb30BaTh CTAHAAPTHbIE 3ArofIOBKM, YTOObI HAWTU KHWUMKM, Bbl BCcerga aymaete, Kakue
cnoBa 6yayT Ha CTpaHuLUax CanToB Npu nomcke nHdopmauun B IHTepHeTe.

Beb6-yanbl MiHTepHeTa yacTo 6yayT obecneymBaTh CBS3b UKW NOPTasl, KOTOPLIA NPUBEAET BaC
K HyXXHOMY Bam cainTy, cogepxaliemy A0n0SHUTENbHYIO nHopMaumio. NonckoBsle cucte-
Mbl, Takune kak Google, Yahoo, Lycos obneryat Bam nonck canToB C HYXHOM MHGOPMaLIMEN.

B03MOXHOCTb
MCNOb30BaHNS

B paguonocTaHOBKax M Kak
cnpaBoyHuk B OML],

HanevyataHHbI MaTepuan
B NHTepHeTe

HanevyataHHas nHgpopmauus
MOXEeT ObITb HaloeHa
no NHTepHeTty

XypHarbl JKypHasbl, 4OCTYMNHbIE OIS MoxHo 3arpy3ntb/
3arpy3ku no IHTepHery, pacnevaratb
6ecnnatHble U NnaTHble.

laseTbl [a3eTbl BCEro Mupa LocTtynHbl ons

WNHTEPAKTUBHOIO YTEHUS
(rnaBHbIM 06pa3oM
6ecnnatHble), pacnevyaTku
1 Novcka B apxmBe (4acTo
naaTHO)
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Kak Bbl mOXeTe nony4ynTb aT0?

J0oBONIbHO HacTO ObIBAET TPYAHO Y3HATb, rAe Noay4YnTb MHGOpMaumio. Baww nepssbIi Wwar fon-
XEH HauMHaTbCs C MOPTasoB, KOTopkle cobupatoT nHdopmaumio o Beb-y3nax — 0OgHOM U3
Jy4LWINX CPeAcTB Afs pa3BuTus CBs3K — VIHMumMaTuBHas CB3b www.comminit.org, eCTb Tak-
Xe XopoLume caiTbl, KOTopble MyGAMKYIOT ra3eTbl CO BCEro Mupa. Opyrve — aT0 MUPOBbIE
noptansl BcemupHoro baHka n caritel OOH.

MopTanbl MoryT gate Bam goctyn ans noncka B 6a3ax AaHHbIX BeO-y3/10B pasfiMyHbIX opra-
Hu3auun, Hanpumep, One World’s www.oneworld.net — BaXHbIA UICTOYHUK MHGOPMaLN,
cBsi3aHHbIN ¢ 6onee 2000 HenpaBUTENbCTBEHHbLIX OpraHn3auwii Bo Bcem mupe. OH coaepXxunT
80 Tem no npaBam YenoBeka, a Takke O CTpaHax U A3bIKax.

KonnyecTtBo BUPTYasibHbIX KHUM U XXYPHAJIOB, KOTOPbIE ABAAIOTCA AOCTYMHBIMU KaK AN UHTep-
aKTMBHOIO YTEHWS, TaK 1 15 3arpy3kn, BCe YBEIMYMBAETCH, NPOCTO 06 3TOM He Bceraa MoX-
HO y3HaTb. MHnupnatmeHas CBa3b pacrnonaraeT HEKOTOPbIMU CCbIIKaMM Ha NyoanKauun.

Kak Tonbko Bbl HalWnn BeO-y3en, KOTOpbI gaeT Bam HyXHy0 MHPOpMaLMIO, Bbl MOXETE €€
pacnevaraTb UM COXPaHUTb Ha CBOM KOMMbIOTEP.

Cnnckn aNekTPOHHOM NOYThl — eLEé OOUH MOLUHBIA MHCTPYMEHT ans obMeHa nHdopmMaum-
el — ong Toro, 4Tobbl MONyYaTh 1 OTCbIIATL TO, YTO Bbl XOTUTE CKalaTb. Bbl MOXeTe 1erko ot-
KpbITb GecnnaTtHbIi agpec e-mail, 4Tobbl NonyyaTb U paccenaTe MHGOPMaumio ons Bawero
OMLU, Hanpumep, Ha Yahoo unn Hotmail.

TekcTOBOE CopepxaHue, MNeyaTHaa nHdopmaums, Bo3MOXHOCTb
noJiyHeHHOoe no KOTOpad ﬂpl/l6bIBaeT NCNOJIb30BaHNA
SﬂeKTpOHHOVI rnoyrte HenocpeacTtBeHHO B Baw B pagnMonocTaHOBKax

MOYTOBBIN ALLMK 1 ons ceoinok B OML,

HoBOCTHbIE pacchbiiku BlonneteHn, KOTopbie MOryT nognucartbcs, pacrneyaTaTtb
ObITb MPOYTEHbLI MO PAAMO,
1 COXPaHUTbLCA A1 CrIPaBKX

Te)'leKOHCbepeHLI,MI/I prnnbl PacCCblIKA, K KOTOPbIM | noanmcaTbCa
1N CepPBEPLI PACCLIJIKA Bbl MOXETE NPUCOEANHNTLCA

Buabl aTOM NeyaTHon MHbopMaumm MoryT BbITb 3arpyXeHsl Ha Balu koMnbloTep unv Haneva-
TaHbl ¢ Bawero e-mail agpeca. Bbl Takxke cmoxeTe cnocobcTBOBaTh MHTEPAKTMBHBLIM 0OCYX-
OEHNSM, NCNOJIb3YS INEKTPOHHYIO MOYTY.

Kak Bbl MOXeTe nosy4uTb 3T0?

CHayvana oTkporTe e-mail agpec. 3aTemM NpoBeanTe NoUCK, UCMOJIb3ys MOMCKOBbLIE CUCTEMbI
1 nopTanbl, YTOObI HATN COOTBETCTBYIOLLMIA MaTepuarn, Ha KOTOPbI Bbl MOXETE NoanucaTb-
cs. Takxe caenanTe 3anpoc o Bawem nmenun, kotopoe 0yaeT BK/IOYEHO B CNINCOK cepBepa,
pacnpocTpaHsoLLLEero matepuan, Heobxoammbli Bawemy OMLL.

HoBocCTHbIE pacchbinku NpMcnocobneHbl A5 XXYPHaNMCTOB M pacchlatoT HOBOCTM MO onpeae-
JleHHbIM NpobieMam, KOTopble MOryT YnTaTbes B NpsiMoM adupe. AMARC opraHnm3oBaHo WH-
$OpPMaLIMOHHOE areHTCTBO, PacChlIaloLme HOBOCTM MO pasHbiM TeMaM. CBSXUTECH C Opra-
HU3aLMSMU, KOTOPbIEe NPEACTaBASIOT )19 BaC UHTEPEC, YToObl BbIICHUTb, pacrnonaraioT x
OHU yCJlyraMmy HOBOCTHOW PaCCbUIKN.

Kak T0/1bKO Bbl HaLWNM MHGOPMALIMOHHLIN BloMeTeHb, HOBOCTHYIO PACCHINKY WS TENEKOH-
hepeHLMio, KOTOPYIO Bbl XOTUTE MOJydaTh PErynspHo, Bbl MOXETE Ha He& NoanmMcartbCs —
06bluyHO GecnnatHo. MPoCTo CneayinTe MHCTPYKUMAM, KOTOPbIE MOSIBATCSH HA 9KpaHe; 4acTto
3TO MPOCTO O3HAYAET MOCHINATb UM SNIEKTPOHHBLIE MUCbMa CO CNOBaMU «MOAMUCATLCS» B
cTpoKe.
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BecnnaTtHbIV gocTyn

BonbLWNHCTBO MHCDOpMaLI,I/IOHHbIX OronneTeHelt 6ecnnatHbl M NOYTU KaXAblA NOYTOBLIA CNW-
COK, " TeJ'IeKOHd)epeHLI,VIFl — ToXe. BbiicHuTe, nnatHbl n ycnyru paccbliku, NOTOMY 4TO 3TO
TO, 4YTO Bhl 6y,u,eTe MCcnoab3oBaTb Ha pagno.

Papuwo, TenesnaeHne, ayamuo u BUuAeoO matepuvan

Ayano v TeneBnanoHHele  Bo3mMoXHOCTK gns JocTtynHocTe gns
nporpammel NPOCYLLUMBAHUSA U NPOCMOTPA  NPOCAYLIMBAHUS 1 OS5
peTpaHcnsaumm

Paguvo- n tenenepenayun | O6bIYHbIE Nepenayn B npsmMom | TpebytoT paano

acdupe, TPeOYIOT 4aCTOT — C KacCeTHOW OeKon nam
FM, MBT, AM 1 cnyTHMKOBOW TeneBusop
CBA3U C BUAEOMArHNTO(pOHOM,

yTOOBI AENaTh 3an1chb
nepepayn. Nposepbte
aBTOPCKMEe npasa nepeq,

peTpaHcaaumen.
Paauno, ayamo kacceTHble, | HYacTo OT HEMPaBUTENBCTBEHHbIX| 3akasd uan nognucka
CD, Bugeo opraHm3auum nnm 4TOObI MOJIY4YUTb MOYTOMN.
mnn DVD nporpammel MEXAYHapPOAHbIX XYPHaNMCTOB, | MpoBepbTe aBTOPCKME
MHOrga c neyvaTtHbIMm npaea g1 peTpaHCcaaunn.
KOMMEHTapUsMu.

Kak Bbl MOXeTe nony4utb 310?

B 3aBMCMMOCTN OT MECTHOI0O KOHTEKCTA, Bbl MOXeETe y3HaTb, 4TO 3aka3 KOMui LUMPOKOBELLA-
TeJSIbHbIX MPOrpaMMm He Tak MPOCT, Kak 3aka3 matepuana nedatn. ECnm Bbl XOTUTE NOAYYUTb
KOMUIO MporpamMmebl, KOTOpasi TPaHCMPOBanachb N0 Pagno UM TeneBUOEeHNIO, Bbl OOMKHbI
coenatb 3aMeTKy 0 TOM, Koraa Obinia 3Ta TPaHCASAUMSA U 3aTEM CBSA3aThCs C XYPHANINCTOM C
npocbOoli Beicnatb Bam konuto. YacTo ata ycnyra nnaTtHas. Ta xe camasi npoueaypa MOXeT
OTHOCMUTbCSH K PETPaHCIMpoBaHHbIM nporpammam. Mpu nonydeHnn matepuana Bac moryt
NMonpoCUTb OMNIATUTb MOYTOBbLIE U3OEPXKN — elle 0OHO coobpaxeHne no nosody Baiiero
orooxeTa.

BecnnaTtHbIW gocTyn

YacTo mMexayHapodHble XYpHaNUCTbl U MeXAyHapoAHble opraHmMsaummn oyaoyT npuHMMaThb
Balu 3anpoc no nosoay 6ecnniaTHbIX MICTOYHUKOB, MOTOMY YTO B UX MHTEPECcax pacnpocTpa-
HSATb CBOW NPOrpamMMbl HACTOJLKO LLMPOKO, HACKOJTbKO BO3MOXHO. Y3HanTe 06 nHdpopmauuu,
NPoOn3BeAeHHON HAUMOHAbHBIMU NN MECTHBIMU UCTOYHUKAMW, TMNA HENPABUTENbLCTBEH-
HbIX OpraHmM3auui B Bawien ctpaHe, n 3aTeM CBAXUTECH HENOCPEACTBEHHO C HAMMW.

Mony4yeHue n oomMmeH nHpopmaumeinn Ha KOMNaKkT-guckKe

KomMnakT-guck cnocobeH Kk nepeHocy OrpoOMHOro konnyecTtsa MHdopmMauun. 1nsg MHOrmx op-
raHM3aumi — KOMMEPYECKMX U HEKOMMEPYECKMX — 3TO Hambonee peHTabenbHblit cnocob
npenocTtaBuTb Bam nHdopmaumio.

MpenmMyLLecTBO KOMMNAKT-AMCKA COCTOUT B TOM, YTO Bbl MOXETE npocMaTpuBaTbh MHOPMA-
umio 6bICTPO 1 3 PeKkTUBHO, koraa Bam byaeT ynobHo. OH N03BONSET NOKa3biBaTh OOJbLUNH-
CTBO TEKCTOB 1 M300paxeHuii, pazHooOpasHbIMu crnocobamu, 1 gaet Bam psia MHHOBALIMOH-
HbIX M UHTEPAKTUBHbIX BO3MOXHOCTEN. Co3gaHne KOMMNaKT-aNCKOB He ABNSETCS NpeaMeToMm
pPacCMOTPEHMS B 3TOM KHUME, OHAKO MOXHO 00paTuTb BHUMaHWE yutaTens Ha nybavkauun,
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Tmna Mind Mapping (KOHECKO, 2002) wunu The Multi Media Training Kit (www.
[trainOnline.org).

MHTEepakTUBHbIN TEKCT U BU3yann3aums [ne nx HaxoanTb
OOCTYMHbIE HA KOMMAKT-ANCKEe

WHdopmaums no Teme passutung 3anpocuTb OpraHnsaumumn

O6yyatoLime maTepuansi 3anpocuTb 06y4atoLLme opraHn3aLumm
N Kypcbl caMo0by4eHNs

Pan maTepunanoB, 0co6eHHO 0 30paBOOXPaHEHNM, 06pa30BaHUN 1 NPOBNeMax Pa3BUTUS 00-
CTYNHbI OT Npoun3BoauTeneit 6ecnnaTtHo.

Kak nony4yaTtb u oOMeHuBaTbCca MHGOpMaLMenl Ha KOMNAKT-AUCKaxX

CyLLecTBYIOT KOMMEKTbI MPOrpaMMHOro o6ecneyveHnst Ans Toro, 4Tobbl GopMmUpoBaTh 1
pacnpenensaTtb LydpoBkie O1GMOTEYHbIE KOIEKLMMN, KOTOPbIE HALLENMBAIOT U
«paspeLlaoT» Nosb3oBaTensM GopMUPoBaTb COOCTBEHHbIE LIMPPOBLIE BUBNNOTEKN. ITO
06ecneynBaeT MOLLIHbI CNOco6 OpraHM30BbLIBaTb TEKCT 1 OTOOPaXaTb Ero B 9NEKTPOHHOM
dopmate ans n3paHnsa Ha CD nnm B IHTepHeTe. MMaBHble NpenmyLLecTsa nepen,
TPagMUMOHHbIM popmaToM CeTun — cxatne MHPOPMALMN 1 NONHBIA TEKCTOBLIV 1
OGVONMOTEYHbIV MOWCK, BPOAE KaTasnora.

ATn KOMNNEKTbI TPOM3BOAATCS HOBO3eNaHACKMM NMPOEKTOM LMDPOBLIX BUBIMOTEK
YHuBepcuTeTa BarikaTo, pa3paboTaHbl M NOCTaBAsAOTCA B coTpyaHnyecTBe ¢ KKOHECKO u
HenpasuTeNbCTBEHHOM OpraHusaumein Human info.

3T0 — OTPbITLIA UCTOYHUK MHOTOSI3bIYHOMO NPOrPaMMHOr0 06eCcneveHuns, BbiMyLEHHbIN B
cooteTcTBUM ¢ OTKpbITOM NMueH3nen GNU. (Cwm.
http://www.greenstone.org/english/home.html ).

OGy4yeHue rpaMoOTHOCTU C UCMNOJIb3OBaHUEM
KOMMNaKT-AUCKOB

B MHuann Tata Consultancy Services software group co3gana Kom-
NnakT-auck, yTOObI Hay4nTb HErPaMOTHbIX B3POCJ1bIX HAaBblIKaMn 4yTe-
H1A N NMnCbMa, Aaxe Npu oTCYyTCTBUN KBaﬂVICDVILI,VIpOBaHHOFO npeno-
naearens.

KomMnakT-guck ncnonb3yeT aHMMUPOBaHHYO rpaduky U NPUMEHSI-
€T KOMMEHTapum, 4TOObl OOBACHUTL, KaK OTAEeSIbHbIE CNOBA 00b-
€OVHSAIOTCS, YTOObl OaTb CTPYKTYPY M 3HAYEHWE pasfivyHbIM
CnoBaM, UCMosb3yeT NMepcoHaXen AJS19 NOMOLWM B npouecce
006y4yeHus.

Ypoku npucnocobneHbl Afs pasninyHbiX SA3bIKOB M Hapeyuni.
OHM cocpenoToyeHbl Ha YTEHWUU, U OCHOBAaHbLI Ha TEOPUSIX MO-
3HaHWs, A3blka 1 0OLLEHMS.

KOMMeHTapl/II/I NOBbLILLAKT MNOHMMaHNe ypPOKOB, a NOBTOPEHMNE 3aKpeNnaeT I'IpOI?I,D,GHHbII;I mMarepnan.

dopmat MynbTMMeana rapaHTUPYET, YTO NPOU3HOLLIEHME C/TOB/CUMBOJIOB NPENoaaeTcs TOYHO Tak, Kak Hado, BMe-
CTO TOro, 4to0Obl ObITb OCTABMIEHHBIM Ha OTKYN MHAMBUAYaANbHLIM NpenogasatensaM. 3To 0CO6EHHO MONE3HO AN
13bIKOB (MOA0BHO TaMUIbCKOMY S3bIKY Ha tore MHauw), rae Te e CUMBOJIbl MOTYT ObITb MOHATHLI MO-APYroMy, B 3a-
BUCUMOCTN OT cuTyauuu. http://www.tataliteracy.com/how_it_ works.htm
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NHTepakTUBHBLIN AO0CTYN K ayaAno U BUAeo uipopmauum

MHTepHeT Takxe naet Bam BO3MOXHOCTbL A0OCTyNa K ayamo v BUAeo nHpopmaumm BCEro Mun-
pa. Bbl MOXeTe MCNONb30BaTb UHTEPAKTMBHBIN ayAMOA40CTYN KaK NOYYUTENbHbIN NPpUMeEp To-
ro, Kak Apyrve nioam nopxonaT k npobneme. ocTyn K pagmo-cueHaprsam Takke OYeHb noJse-
3€eH, NOCKOJIbKY Bbl MOXETe Mcnosib30BaTh UX B COBCTBEHHOM KOHTEKCTE, Npucnocabnmeas K
NHTepecaM Ballelt COOCTBEHHO OOLLMHBDI.

Ayamo v Bugeo Ayavo nporpamMmbl, UHTEPBBIO, B03MOXHOCTb MPOCYLUINBATH
OHNanH 00BbSABNEHMS 0OLLECTBEHHBIX (v apanTupoBaTh);
cnyx6, apyrue popmaTsl 4acTo ckaymBaTb
N PETPaHCINPOBATh
Ayano-nopTanbl | «LLno3bl» npsamoro becnnatHO 1 MHTEPAKTMBHO
M UHTEPAKTMBHOrO AOCTyNa
K ayanounHdopmaumnmn
OH-nariHoBblEe MHTepakTMBHO OOCTYMNHbIE [naBHbIM 06pa3om becnnaTHble
6a3bl JaHHbIX OMBNNOTEKM OTPLIBKOB OJ11 UHTEPAKTUBHOIO
ayavo-dannos, NpoCNyLWMBaH1s, HebobLLas
nnara 3a ckaimBaHve
[MporpamMmmbl CaliThbl, B KOTOPbIX NEPEYNCTIEHDI BecnnatHO N MHTEPaKTUBHO
pagmnonepenad VMHTEPaKTMBHbIE PAAVNOCTaHLMN
NHTepHeT [0S NEerkoro nx novcka
PaguocTtaHumn MNMepenayn pagnuocTaHLmMin BCEro BecnnatHO U MHTEPAKTUBHO
NHTepHeT Mupa, B peasibHOM MacLuTabe

BPEeMeHU, TO eCTb
He 3aapXMBUPOBaHHbIE, HO,
nogobHo 06bLIYHOM Nepeaaye
GecnnaTHbIe NPy AoCcTyne

CueHnapun CueHapun, KOTOpble MHTEPAKTUBHO| becnnaTHble Ans YTeHus
CONPOBOXAAT M pacrneyaTku.
ayaMonHOOPMaLMIO Ha PasfiNyHbIX
A3bIKax

OH-naiH BUaeo Buageosanucum, KoTopble MOXHO MNoTokoBas cBA3b, TPEOYET
npocmaTpuBaTb MHTEPAKTUBHO. BbICOKOCKOPOCTHOIO

NHTepHeTa,

Kak aTo nonyuntb?

Cyu.l,eCTByeT psg nopTanos, AAOLWNUX MPSIMON OOCTYyNn K MHTEPAKTUBHbIM 6a3am [JaHHbIX Be-
LATENbHbIX KOMMAAHWI, KOTOPbIE 3aMHTEPECOBaHbI B COBMECTHOM MUCMNOb30BAHUN U obmeHe
nHdopmaumnen n nporpammMmamm, Kotopble Bel MoxeTe 3arpy3nTb 1 peTpaHCcInpoBaTtb. Mpwn
3TOM npegnonaraeTcs, 4To Bbl yxXe obnagaete Tpe6yeMbIM nporpamMmmMmHbIM obecneyeHnem.

MHoro 60bLUNX BeLWaTesbHbIX KOMMaHuii 06naaaoT COOCTBEHHbIMU MHTEPAKTUBHBLIMKU Oa3a-
MW ayamo AaHHbIX. HekoTopble N03BONSAIOT Bam ckauymBaTh NporpamMmbl, B TO BPEMS Kak apy-
rme — TONbKO NPOCNYLLMBATL. BoratbiM MCTOYHMKOM MHDOPMaLIMK NO Psay NpobnemM SBnseT-
cs cant BU-BUN-CU.

Ana MHTEPaKTUBHbIX pa,ﬂ,MOCTaHLLMVI — a VX BEJINKOE MHOXECTBO — ONTUMaSIbHbIA MOUCK MOX-
HO OCYLLEeCTBNATb I NO UMEHWN CTaHUUN, UK No canTam, B KOTOpPbIX nNepevyncneHbl BCe NH-
TepakTuBHbIE paanoCcTaHunm Mmmpa.

Ons MHTepakTMBHOIrO BUOEO CYLIECTBYET nNpobnema obecneyeHms CBSA3M, MOCKOJSIbKY MPO-
CMOTp MaTepuana TpebyeT BbICOKOCKOPOCTHOro MHTepHeTa. Ho ecnn oH y Bac ecTb, To cpa-
3y CTaHeT AOCTYMHbIM OFPOMHbI MacCuMB BUAEO MHPOPMaLMK, B BUAE MNOJHbIX NporpamMmm
unn knnnoB. 3a4acTyto Bbl cCMOXeTe 3aka3aTb KOMWIo BUuaeomMaTepuana ¢ canTa, rae Bol ero
npocmaTpuBani. HekoTopble caiTbl a0t Bam Tematmnyeckmin gocTyn K dannam sngeosanm-
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cen Pa3nNYHbIX OpFaHI/I3aLI,I/II7I N HEe3aBUCUMbIX npomsso,u,menel?l, a TakKXxe K pa3/iMiHbIiM 0C-
HOBHbIM HOBOCTAM.

BecnnaTHbIV AOCTYN

NHTepakTMBHOE MPOCAyLIMBAHNE WM MPOCMOTP MybTUMeama-nHdopMauumn oObl4HO OCy-
wecTtenseTcs 6ecnnatHo. 3arpy3ka 6ecnnatHa oT 60MbLUINHCTBA HENPABUTENBCTBEHHbIX Op-
raHn3aumin, Ho MOXET UMETb CBOIO LIEHY, ECNN NUCXOOUT OT MEXOYHapPOAHbIX BellaTeNbHbIX
KOMMaHuN.

MaTtepuan, roToBblii K TPaHCASLUM

Cawit farmradio.org npegnaraeT MHGOPMaLMIO, MHTEPECHYIO A5 3PUTENEN CENbCKNX
palrioHOB, B NIerk0 NepeBoaMMOM paamo-dopmare ¢ NPUMEHEHNEM «Paano-CLEHAPUEB»,
LOCTYNHbIX Ans 6ecnnaTHON TPaHCNALMM B Pa3BMBAIOLLMXCA CTPaHax Ha A3blke, KOTOPbIN
BbIOMPAETCA BeLaTeIbHON KOMMaHWIA.

CueHapum goctynHbl B VIHTepHeTe no agpecy: http://www.farmradio.org/english/pub-
lished_scripts.html

Ucnonb3oBaHue TenedoHa

NHdOopMaLNOHHO-KOMMYHUKALMOHHbIE TexHonorun (UKT) Bkno4aloT He TONbKo MHTEpHET,
HO TakXe W1 BCe YCNYrn TPaaULMOHHbIX JIMHUIA CBA3N 1 MOOWAbHBLIX TenedoHOB. MoBunbHbIe
TenedoHbl Aal0T NoJb30BaTENSIM BO3MOXHOCTb NMOCLINATh U NOJy4aTh TEKCTOBLIE COOBLLE-
HMS, KOTOPbIE BCE Yallle UCMOoNb3YyTCs AJig oOMeHa BCeMu BUAamMu MHGOpMaumm — OT pbl-
HOYHbIX LLEH 0O Pe3y/ibTaTOB CMOPTMBHbIX PE3Y/LTATOB M NpUrnawieHnii Ha paboTy. OBbIYHbIN
TenedoH TaKke npeacTaBnsetT cobon BaxHbI MHCTPYMEHT obmeHa nHdopmaumein. HacTo
3TO CaMmblil NyyLwnin cnocob, koTopbiM Bbl MOXeTe CBA3aTbCsl C APYrMMM ilogbMu 1 obme-
HATLCH UHDOPMaLMEN.

TenedoH: MHdopmauma ot nioaen, Tekywiaa nHdopmaums, kotopas
0ObIYHbIN C KOTOpPbIMU Bbl HaxoamTeChb MOXET MCNONb30BaTHLCS
N MOOUNBHBIV B MPSAIMOM KOHTaKTe Yepe3 B paguonepenayvax nam CMC
MOOUNbHBIN U 0BbIYHBIN TeNedoH
OduupanbHble CMC-coo0buieHus TekCTOBbIE ONUCAHUS YCayr
co00LLEeHUS Ha onpenesieHHbIE TEMbI
HeoduumnansHele | CMC-coobLieHns oT aboHEeHTOB Heobxoanmbl TONbKO
Cco00LLIEeHNs NN MECTHBIX PENOPTEPOB MOOWbHbIE TeNeOHbI
TenedoHHbIe WHTEPBbLIO C MECTHBLIMU MNpsiMoe MHTEPBbLIO MK 3anNnChb
MHTEPBbIO WU MHOCTPaHLaMun BELLATENIbHON KOMMaHUK
Ha ONPEAENIEHHbIE TEMbI
OO6bI4YHbIE HpopmaTuBHbIE TenedOHHbIE O6bI4Has nHGopMaLMa UK
TenedoHHbIe 3BOHKU TenedOoHHOE LY, B NPSMOM
3BOHKW adupe nnu 3apaHee
3anMcaHHoe

Kak aTo nonyuutb?

Bbl 4omkHbI nognucaTtses Ha CMC-ycnyru y onpeneneHHoro npoeanaepa unm opraHnsaumm,
KoTopasi obecrne4nBaeT o6CayXmnBaHme. Y1cno BUsHec- 1 HEKOMMEPHECKUX YCYT BCE yBe-
NNYMBaeTCs, No3TOMY HeO6X0AMMO OTC/EeXMBaATL CUTyaUMio B Balueli obnactu.

Lpyroin Bonpoc — nonyyeHne nHpopmMaumm o1 KOHKPETHbIX NI0AEN, onsg yero Bam 4acTo HyxX-
HO TOJIbKO 0OMEHATLCS HoMepamu TenedoHOB. 3TO xopoLnii cnocob ans cbopa nHpopma-
LMK B CENbCKNX paioHax unn ot aboOHEHTOB, NPOXMBAIOLLIMX B OPYrMX ropoaax uin cTpaHax.

O6bI4HbIE TeNedOoHHbIE MHTEPBLIO YACTO NCMONbL3YIOTCS B Nepeaadax.
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Haubonee
04eBULHbINA, HO
uHorpga ynyckaembii
U3 BUAY UCTOYHUK
uHgopmauyunu — nioau
BOKpyr Bac. MecTHble
3HaHUS U MHEHNS —
6orartblif M NONe3HbIN
UCTOYHUK A5 1I06Oro
OML|. Cobupaiite atTy
uHpopmauunio — genas
aHKeTHbIe OMnpoChl,
3anucbiBasi
UHTEpPBbIO — U
dopmupyiite 6aHk
9TOro 3HaHus ans
BaLueii 0OLLMHBI,
YTOOBI NONYYUTH OT
aT0ro NMoJIL3y B
AanbHeiwem.

BecnnatHbIn pocTtyn

Bbl BomkHbI ByaeTe onnatntb NogkntodeHne TenedoHa. Kommepueckne CMC-ycnyrm obbiy-
HO NNaTHbl, B OTAINYNE OT HEKOMMEPYECKMX.

YcTHas nHdpopmauusa

YacTto uHdopmaums, kotopasi Bam Heobxoamma, yxe npucyTcTByeT B Ballei obLmMHe, 1 BCe,
yTo OT Bac TpebyeTtcs — opraHm3oBatb ee coop.

®dopma cbopa nHbopmaumm

Bupg cbopa

Mcnonb3yemble MeTOObI

MHGOopmaunmn

MoXeT NpoBOANTLCS B CTYANM,
B MPSMOM 3dupe uim B 3anucu,
WKW Ha ynnue

C MCMOJIb30BAHNEM
060pynoBaHNS Ais 3anmcu

3anuncb MHTEPBbLIO | IHTEPBBLIO C KOHKPETHBLIM
4YesI0BEKOM — NNOEPOM UIn
O0ObIYHBIM YIEHOM OOLLIMHBI,
NONTUKOM, BPA4OM, 3KCNEPTOM

n ap.

[MonyyeHne nHdpopmauum ot
YnEeHOB OOLMHLI B BUAE OTBETOB
Ha BOMPOCHI aHKETbI, KOTOPbIE
3aTeM MOXHO aHaNn3npoBaTb
Wn CPaBHUBATb

MNpoBeneHue AHKeTHbIe 0npochl Un Tabanupl

aHKETHbIX OMNnpocoB

Ayouno nnuv BMAeo3annch
OJ19 NICNOJMb30BaHWUS B Nepeaaye

«[mac Hapopa» HeodunumnanbHbie KOMMEHTapum

PA00BbIX 41EHOB OGLLUMHBI

3anuncb N1 UCnoib3oBaHme
OTBETOB

CneupasnbHble
rPynmbl U BCTPEYM

Onpoc rpynnsl l0AEN No
BOMpoOCy/TemMe

Coop nidpopmauunm n oomeH eio

MecTHasa nHdopmMaLus CToNb Xe padHooOpasHa, Kak 1 Bawwa o6LmMHa — 3TO MOryT ObITb 3Ha-
HMS O TPAOUUMOHHOW MEeAULIMHE U CENIbCKOM XO39MCTBE, Uu B3Ms4 0OLWMHbLI HA coumnab-
Hble, 9KOHOMWYECKME N NOINTUYECKME NPOBIEMDI.

Baw OML, kak LeHTp 06MeHa MECTHBIMU 1 MEXAYHAPOAHbIMU 3HAHUSMM, SBNIIETCS aeasb-
HbIM MECTOM MO COCPEAO0TOYEHNIO MHDOPMAUUN MECTHOIO xapakTepa. CylecTByeT psaa UH-
HOBALMOHHbIX MPOEKTOB B 3TOM 06nacTu, okasbiBaowwmx nomoup KT no cbopy n obmeHny
MHdOopMaLmein MecTHOro xapakrepa.

Cwm. HEKOTOPbIE NccnegoBaTesibCkmne pa6OTbI no 37O Teme:

e www.openknowledge.net — cant npoekta CeTv OTKPbITOro 3HaHWs; 41 NOTy4eHns
OCHOBHOI MHdOpPMaLnK, CM. pasaen «0bnacTtb paboTbl» UK
www.dgroups.org/groups/okn.

e www.iicd.org/ks — MHTEPECHbIV OOKYMEHT 0 «CO0pPe 1 pacnpoCTPaHEHUN MHDOPMaLIM
MECTHOrO Xapaktepar; nepenauTe B pa3nen oomeHa MHopmaLmeit, KIMKHUTE Ha MEHIO
My6nmkaumm, 1 NPOKPYTUTE CMNCOK BHU3.
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Co3paHue cobcTBeHHOI uHdopMaunmu n 6a3sbl AaHHbIX

«JlaBanTe NOCMOTPMM npaeae B MU0, 99 NpoueHTOB CYLLECTBYOLWMX BEO-CTpaHuL, (a
Mbl FOBOPMM O MHOFOMWUIJIMOHHBIX YMCNaX, YOBaMUBAIOLLMXCS MOYTU eXerogHo), Heno-
CTynHbl 99 NpoueHTam HaceneHns nnaHeTbl. Kaxaas cotas n3 HUX MOXET 3aUHTEPECO-
BaTb M UCMONb30BATLCS CEMbCKOM XEHLWMNHOM MHamn nnn dabpryHbiM pabodnm Mekcu-
K.

Camble ycneLuHble NpoekTbl NProbLLEeHNs K MHTepHeTy co30alT COOCTBEHHYIO MUHU-
CeTb C COOTBETCTBYIOLLMM A1 MECTHOIO HaceneHuns cogepxaHnem. MHavye OML, He3a-
BUCUMO OT Ha3Ha4YeHns nnn GUHaHCUPOBAHUS, CTAHOBUTCS BCErO INLLb ELLE OOHUM KN-
6ep-kade, NCNoNb3yeMbIM MOJIOAEXbIO NS MHTEPAKTUBHBIX UIP, 4aTOB C APY3bsSMU
(nHOTrOA cMaAWMX B TOM Xe KOMHATe), UK ckadnBaHus MHdpopMauuu ans 6e3gyMHOro
BbINOJIHEHMSA AOMALLHUX PaboT.

PaspaboTka MECTHOIO coaepXaHus NnoapasymMmeBaeT UCCNeaoBaHe MECTHbIX MHTepe-
coB 1 Tem. CogepxaHue MUHU-CETU OOMKHO OblTb CNIOCOBGHO OTBEYaTb MECTHBLIM MPO-
onemam. OHa OOJXHA Takxe OTpaXaTb MECTHYIO KyNbTYpY Y CaMOCO3HaHUe, U crocoo-
CTBOBAThb VX PA3BUTUIO. »

AnbdoHco lymuumo-AarpoH
Gumucio@Guate.net.gt

Bonpocbl aBTOPCKMX nNpas

MevaTtb

BONbLIMHCTBO KHUI 1 XXYPHaN0B 3alMiLEeHbl aBTOPCKUM NPaBoM, B TEOPUN NOApa3yMeBato-
LLMM, YTO HUKAKOWM OTPBLIBOK HE MOXET ObITb CKONMMPOBAH A5t HECAHKLIMOHNPOBAHHOIO MC-
nosib3oBaHus. OaHako 60NbLUMHCTBO aBTOPOB MW M3aaTeNei 4YacTo NO3BONIAT KONMPOBaThb
OTPbIBKW 13 KHUT, NOKa Bbl ncnosib3yeTe nx Tonbko s cbopa MHbopMauun, a He B KOMMEp-
4eckmx Lensx.

Ecnn Bel untrpyeTe nobyio nyénnkaumio nnm matepuan, He 3abyaste yNoMsHYTb aBTopa U
NCTOYHUK.
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BaXHO NOMHUTb, YTO
Bbl XXMBETe cpeaun
mogen. Bol n Hawum
coceau, KOTopble
MoryT co3aaBatb

u o6MeHuBaTbCS
uHgopmauymeii, 4acto
He gymas 06 aTom;
o0wjasice Hanpamyio,
no Tenegony,

B nepepga4ax u rno
noyrte. Becb aTo
BMeCTe faeT MOLYHbIN
npumep
MeaunaKoHBepreHunn.

Aynvo v Bupeo

Ecnn Bbl HamepeBaeTeCcb peTpaHcAMpoBaTh Nobyio ayamo nnm Bnaeo uHdopmaumnio, Bel
OOJKHbI BBIACHUTB, €CTb /M pa3peLLeHne npoussoantenen. [o3soHnTe, HanuwnTe nm no-
LUAINTE UM SNIEKTPOHHYIO MOYTY 0 Balumx HaMepeHusiX; OHM MOMYT MHOrAa NoTpeboBaTh KOMNMI0
OKOHYaTesIbHOW Nporpammebl, Uam XxoTsa Bbl ONOBECTUTL UX O AaTte adupa.

370 He ByneT HeobXxoAMMO AN MaTepuana, KOTopblii Bam BbICkINAOT MW AOCTYNEH ANs cKa-
ymBaHuA.

MepunakoHBepreHums

Baw OML, senseTca apknmM npuMmepom MeamakoHBepreHumm. BepoaTtHo, B Bawem pacnops-
XeHun 6yayT BCEBO3MOXHbIE TUMbl HOCUTENEN — KHUTWM U U3AaHWUS, OH-NaliH ayamno, KacCeThl,
MUHUAMCKN 1 BUaeo. Y Bac 6ynet komnbloTep, 4ToObl ncnonb3osaTb CD, a Takke 31eKTPoH-
Hyt0 No4Ty 1 MIHTepHET. Bbl MoXeTe pacnonaraTb CTyauei BellaHns ¢ pagno-obopyaoBaHn-
eM, HeoOxoaMMbIM 151 OCYLLECTBNEHMS Nepenad Bawwmm cnywarensam.

\ //

MHHOBaAUMOHHbIE Meguna-
dopmartbi: pagno-o6paysep
Mbl X1BEM B ObICTPO MEHSIIOLLEMCS MU-
pe. Kpome pa3HoobOpasHbIX CyLLECTBYIO-
LLMX Meamna-ucTOYHNKOB 1 Meama-pexm-
MOB, pa3pabaTbiBalOTCA 1 HOBbIE CMOCO-
Obl UICMONBb30BaTb 3T PECYPChl, 06bean-
HAS UX O cO30aHMs HOBOro criocoba
noucka n obmeHa nHpopmaumein. «Cra-
pble» HOCUTENY (M30aHNs, KHUTW, XYpHa-
Jibl, pagno) oObEeAMHSAOTCHA C «HOBbIMU»
(UHTEpHeT, anekTpoHHas no4Ta, CAMCKK
pacchbiyikn), 4TOObI MONY4NTb HOBBIA Ha-
60p BO3MOXHOCTEN.

Mpumep ToMy — pagno-6paysep — 0bbe-
IVHEHME CUibl U NOMYyASPHOCTU 0ObIYHO
nepenayM C HOBbIMU BO3MOXHOCTAMMU
cbopa uHbopmMauun B IHTepHeTe.

KamnaHuu no Bonpocam pa3Butus

Pan opraHmsaumii 1 oOLWMH HaMepeHbl COTPyAHMYaTb B cOope n oOMeHe uHbopmMaumeli B
pamMkax onpefesneHHbIX kaMmnaHuii. lcnonb3ys aTy CTpaTteruio, OHM MOryT COCPEAOTOHNTLCS
Ha BOMPOCE M NOJIY4UTb LUMPOKYIO ayaAUTOPUIO.

Ecnn Bbl paboTHMK TPAHCAALMOHHOK KOMMNaHUW, BOAAUTE B KOHTAKT C MECTHbIMW OpraHn3a-
LMAMM MO BOMpocam 3anniaHnpoBaHHbIX B Baluel o6nacty kamnaHui, B paMmkax KoTopoli Bbl
MOXETEe MCMNOJIb30BaTb YC/Yr MECTHbIX 3KCMEPTOB. AKTUBHbIE YHACTHUKM KaMMaHUM Hy>Xaa-
I0TCS B pekname, 4To MOXET OblTb UaeanbHOM OCHOBOM ANS NAPTHEPCKNX OTHOLUEHUIA,

Fpe Haittu tHdpopmMaumnIo O KaMNaHuu

Cnucok AHent OOH — nonesHbIi OpUEHTMP AN19 TOro, YTOObI CrlaHMpoBaTth OyayLume kamna-
HWUK; Hanprmep, Bol MOXeTe cdokycmpoBaTbCs Ha AeTax B IeTCKUN AeHb, XeHLMHax B XKeH-
ckuii geHb n BUY/CMNLOe Bo BceMupHeiin geHb 60pbObl co CMNOom. Nx nepeyeHb conep-
xuntcs Ha cante OOH.

Ha calitax opraHn3aumin no BONpocam pasBuTUS TakXe eCTb pasaesbl O KaMnaHusax no Tema-
TVKaM U CO CBSI3IMU, MHPOPMaLMEN N KOHTAKTaMu OJ1s 3aMHTEPECOBAHHBIX UL, HA HUX
00bIYHO MOXHO HaANTKN YMECTHYIO 1 CBOEBPEMEHHO OOHOBASOLLYIOCS MHPOPMALMIO.
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eNRICH - nporpammHoe o6ecneyeHue ans cenbCKUX o0 MH

eNRICH — 6pay3ep, KOTOpbifi AaeT BO3MOXHOCTb 00LMHaM ObICTPO CHOPMUPOBAaTH
cBOV nopTan yn obecrneynBaeT B3anMoLeiCTBUE MEXAY 00LUMHaMM U B X PAMKaX.

3710 faet cBOOOAHBIV AOCTY K NOASIMHHOM MHGOPMAaLM 1 MOOLLPSIET Co3aaHne MHPop-
Maumm MeCTHOIO COAEPXKAHMSI.

310T yHMBepcanbHbli KT Be6-6paysep, paspaboTaHHbIi HaumMoHanbHbIM LIEHTPOM WH-
dopmatnkm MIHoum, MOXeT:

¢ [0/IHOCTLIO MCMOJL30BATLCA A5 YOOBIETBOPEHNA NOTPEOHOCTEN 0BLWIMH B UHpOpPMa-
Ly 1 CBA3N

¢ Jlerko HaCTpanBaTbCHd Ha MECTHbIE A3bIKU 1 COAepP>XaHne

* [ToowWpATb YNEHOB OOLIMHBLI NPOU3BOAUTE COOCTBEHHYID WHGMOPMAaLMI0O MECTHOrO
cBoOWCTBa

¢ MpepocTaBnsATb CBOOOAHBIN AOCTYN K HEOOXOAMMOM MHpOPMaLNK

e Ob6ecneunBatb 9GPEKTMBHYIO CBSA3b MexXay 00LLMHAMN 1 B UX paMKax.

eNRICH ob6ecneuuBaeT aBa uHrepdeiica

UHTepdeiic nonb3oeatensa 6paysepa 06LMHbI — UCMONL3YEMBI YeHaMmM 0BLLMHBI 1
coaepxaluuii cneayloLume pasaensi:

* NHdpopmaunoHHbIe pecypchl
* MecTHas 6a3a faHHbIX

® Ycnyru cBs3u

* Ycnyru

¢ Jlocka 06bsABNEHUI

¢ Onpoc MHeHWUI

¢ 30Ha 00y4eHus

HacTonbHbili nHTepdeiic meHemxepa — agMUHNCTPUPOBaHWE caliTa Ha ocHoBe bpa-
y3epa 1 MHCTPYMEHT aHanm3a OJ19 MeHeaxepa canra.

JononHuTtensHas nHGopmaums — Ha KOMNaKT-gucke ¢ PykoBoACTBOM.

Pama XapuxapaH

[MaBHbIA CUCTEMHBIN aHANUTUK FPynnbl [poekTa CENbCKMX KOMMNbIOTEPHBIX CUCTEM UH-
dopmaumm HaupoHanbHOro ueHTpa nipopmatukm, AHaons.

OnekTpoHHasa noyta: rama@hub.nic.in

http://enrich.nic.in/

Papuo-06paysep ong paauoctaHuum oowmHbl Kotmanbi

AkcnepumenTanbHbii NpoekT KOHECKO no ncnonb3oBaHuio paamno ans paboTbl CeNbCKMX 00WMH B IHTEpHETE Obln
HayaT B Lpwu-Jlanke ¢ 1999 1.

OpHa n3 0cobeHHOCTelN NpoekTa — paguonepenayn obLLmMHbl B MIHTEpHET. ExxeaHeBHas ABYyX4aCOBas MHTEPAKTYMB-
Has nporpaMma rno3sonuna chywarenaM 3anpawumsaTth (TenedOoHHbIMY 3anpocamu Ui NMoYTON) OnpenesieHHyo
nHdpopmaunio n3 MHtepHeta. CoTpyaoHUKM Hawnm TpebyemMyto MHGOopMaLMio Ha carTax 1 NePEBENN ee MECTHbIN
A3bIK, TakUM 06pa3om npeogonesas obLmi bapbep VMiHTepHeTa — cnaboe NOHMMaHne aHMIMACKOro A3bIKa.

Yanyka BorTrerama
chanuka@enterprisetl.com

[leMoHCTpaLMOoHHOE 1 0ByyatoLLiee BUAEO Mo paanoybpay3epy BKIIOYEHO B KOMMNAKT-aAMCK PykoBoacTea.
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KomMnakT-aucK, co3paHHbIl B YraHae XXeHLWMHaMU U ONS XXEHLUH

PaspaboTaHHbIli MeXayHapoaHbIM LIEHTPOM «TpuOyHa ONs XEHLUMH» U XEeHLLMHaMN
OML], Hakaceka B Yranae, KOMnakT-ANCK UCMNOJSb3YeT pevyeBo MHTEPdENC 1 NPOCTYIO
MEeTOAMKY Hakan-n-knnkHu. B gucke ncnonb3yetcs nporpaMmma 6paysepa, MMUTUPYLO-
was aoctyn K nHpopmaumn yepes NHTepHeT.

JKeHLUMHBI, ncnonb3yloLme NporpaMmmy, KIMKHYB TEKCT 1 rpaduky, CrbIaT rosoc, roBo-
PSALWMIA HA MECTHOM a3blke, nyraHaa. Auck npeaHasHauyeH ans XeHLMH, Xenaowmx 3a-
pabaTbiBaTb AeHbrn 1 NpobyioLmx cebs B MesikoM BU3Hece.

JKeHLWmMHbI npresxatoT co Bcen YraHabl 4ns Toro, 4TOObI MO3HAKOMUTLCS C nporpammonm
XeHwmH Hakaceka. O4eHb HEMHOIr1e U3 HUX UMENN BO3MOXHOCTb 3aKOHUYAUTbL Boslee of-
HOro nnan AByx Knaccos HavanbHOM WKosbl. OgHAKO OHW HaYMHAKT YYNTbCA 4NTATb, Clie-
A4 3a 03BY4EHHbIM TEKCTOM.

73-neTHsAs AHacTacus, He NoJydYmMBLIAs A0CTaTO4HOro obpal3oBaHus, caenana pacnpo-
CcTpaHeHne NHPopMaLMn C NPOrpPaMMon KOMNaKT-ANCKE LieNblo cBoel Xn3Hu. OHa naet
Nno XoNIMaMm CesnbCkol YraHabl ¢ HOYyTOYKOM B plok3ake, paboTas ¢ XeHLmMHaMn B 30aHN-
ax n nepesHax. OML, Hakaceka nepesapskaet 6atapeto HoyTbyka Kaxayto HoYb 1 0bec-
neymBaeT 3awnTy ans AHactacuu.

9HH C. Bonkep
MexayHapogHsbii LleHTp «TprnbyHa nis XeHLWwuH», ABCTpanus.

E-mail: annewalker@iwtc.org

Ccbinku

Www.oneworld.net ans nHdopmaumm n ceazeir OneWorld no HaumMoHanbHbIM 1 rnobanb-
HbIM KaMMnaHuam

YTO HY)XHO 3HaTb Npexpae, 4YeM HauumHatb nouck (B MHTepHeTe) http://www.lib.berke-
ley.edu/TeachingLib/Guides/internet/ThingsToKnow.html

Kaptorpaduposanue mynstumeguna N2 2: BocnoMmuHaHusa U HeoXxupgaHHocTtu, IOHEC-
KO, Tamnang, 2002

YyeOHbIn KOMNNEKT MynbTUMegma http://www.itrainonline.org/itrainonline/mmtk/index.shtmi
BcemupHoe pagno www.interworldradio.org

AMARC www.amarc.org

OneWorld TenesuaeHne www.oneworld.net/tv n pagno www.oneworld.net/radio
Indymedia www.indymedia.org

BU-BN-CN www.bbc.co.uk

YHUCE® www.unicef.org

MexayHapogHbie gHu OOH http://www.unesco.org/general/eng/infoserv/db/days.shtml

xekku AaBuc — pagmno-meHeoxep OneWorld International, BennkobputaHus.
E-mail: jackie.davies@oneworld.net

dpenepunk HopoHxa — cBOOOAHLIN XypHANUCT U3 NHamn.

Coyupeautens bytesforall.org, o06poBonbHOr0 06beAMHEHNS, COAENCTBYIOLLIEro AOCTYMNY K
NHTepHeTy n MHGOPMALMOHHBLIM TEXHOJIOMUSAM.

E-mail: fred@bytesforall.org

BeHyc 3. [I)XeHHUHIC, ObIBLUNIA XYPHANUCT TENEBUOEHNS U COTPYAHMK NPOrpamMmbl pa3Bu-
Tns, pedepeHT no sonpocam Adppukn Opena KOHECKO no passuTtuio CBA3MN.
E-mail: v.jennings@unesco.org
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CrabunbHocth OMII

Anvghonco I'ymuuuo-slaepon
u Hzexuunv Inamunu
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B 31011 r1ase

Yactb 1
e TpnepuHaa ocHoBa CTaOUIBHOCTU

e CoumanbHas, opraHu3aunoHHas,
dunHaHcoBas

YacTtb 2
e busHec-moagenu ana OML,

e Ctparerum passuTtus
e PaspaboTka OusHec-nnaHa

e COOp cpencTs

CT1abuibHOCTb — LUMPOKasl TeMa, KOTopas rpeaycMaTpmuBaeT 4/INTEe/IbHbIE COLMAalIbHbIe N3MEHEHVs], a Takxe cpeaHe-
M [10/IrOCPOYHbIE BOMPOCHI puHaHcupoBaHus. s obpalueHus kK obenm obnactsam, 31a [naBa pa3geneHa Ha ABe Yac-
. Yactb | paccmaTpuBaeT HeKOTOPbIE BOMPOCh! COLMAIIbHOM, OPraHn3aLMoHHON N prHaHCOBOV cTabusibHOCTU. B Hell
npuBeaeHs! NpuMepsbl, KoTopbie npuroasaTcs Bam npu opranmn3aumn OML. B yactu Il Bbl HarigeTe psa npakTu4eckmx
COBETOB, KOTOPbIE AaayT BO3MOXHOCTb pa3paboTarb XNU3HEeCroCcobHy0 moaesb ¢puHaHeupoBaHus OML v coaepxnt
rioLaroBble MHCTPYKLMK 110 cocTaB/ieHnio Baluero 6uaHec-nnaHa.
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Yactb 1
CraouabHocTs OMII ¥ MyJIbTHMEINA OOLIUHBI

OxunpaeTcs, YTO NPOEKTLI ceMerncTBa OyayT XM3HECNOCOOHBIMU, TO ECTb OHU AOJKHbBI OKPEr-
HYTb 1 PA3BUTLCH NOCNE NEPBOro ABYX- UM TPEXJIETHErO NepMoaa GUHAHCMPOBAHUS LOHO-
pamu. [laBarTe 6onee LWMPOKO PACCMOTPUM CIIOXHbIE NPO6aeMbl CTabUbHOCTH, KOTOpas
nonpasymMeBaeT He TOJIbKO GUMHAHCOBYIO aBTOHOMMIO, OAVH U3 MHOMMX 3NIEMEHTOB, KOTOPbLIE
MOryT BbI3BaTb U3MEHEHMS B MOOON OOLLMHE.

TpuenuHasa ocHOBa CTaOUNIBLHOCTHU

Ecnn 6bl 9koHOMMYecKkas cTabunbHOCTb Obina 0CcHOBHOW Lienbio OML, 910 6bIno Obl HeyTe-
wnTenbHo. PagnoctaHumsa oOLWMHbI MOXET CTaTb BbIFOAHOM, EC/IN ee My3blKabHbI 3dUp Ha
NPOTSXXEHUN BCETO AHS OyAeT yOoBNETBOPSTL 3aNpOChl MONOAEXHOM ayauTOpPUnN; CeNbCKuii
TeNeLEeHTP MOXET CTaTb MaTepuanbHO HE3AaBUCKMMbIM, 0BecneumBas ToJIbkO TeNlePOHHbIE U
dakcumMmmnnbHble yenyrn. OgHako, 4ToObl 4OCTUYb CTAOUNBHOCTU, Mbl JOKHBI CNPOCUTL Cebs:
KaK 9KOHOMMYeckas caMmoaoCTaToO4YHOCTb LeHTpa OyaeT BO3OENCTBOBATL HA SKOHOMUYECKMEe
1 coumanbHble N3MeHEHNs B 06LLIMHE?

LLInpoko npuaHaHa BaXHOCTb MOSIHOIO y4acTUsi OOLLMHbI B MPOLLECCE NIaHMPOBaHMS U OCY-
wectenexus. MoatoMy cTabunbHOCTb HE MOXET OCHOBLIBATLCA HA OAHWUX TOJIbLKO DOHAAX.
Ckopee, cTabubHOCTb 3aBUCUT OT COLMASIbHOWN, OPraHN3aLUMOHHOM 1 PUHAHCOBO XN3HE-
cnocoBHOCTK, Kak nokasaHo B Anarpamme 1.

OpraHu3auuoHHas

Hnarpamma 1

®durHaHCUPOBaHNE MOXET YO0BNETBOPATh OAHY BaXHYI0 MOTPEOHOCTb, HO Kak obecnevnTb
BOBJIEYEHMNE M YYaCTNE COLMYMaA, BHYTPEHHIO AEMOKPATUIO N 9PPEKTUBHYIO OpraHn3aumio.
Lagalite nogpoOHO PacCMOTPUM 3TV KOMMOHEHTHI,

CouunanbHaga cTaOUJILHOCTb

CouparbHblii KOMMOHEHT SIBNSIETCS OCHOBHbLIM NPW NnaHnpoBaHum ctabunsHocT OML,. Kpo-
Me TOro, OH NOAYEPKMBAET BAXHOCTb MNOAX0AA MO NPUBIEYEHUNIO K YHACTUIO HA BCEX YPOBHSIX
1 B ntoboe Bpemsi. Meguna-ycnyru obLmHbl B ntobon popme — paamo, teatp, MIHTepHET, Tene-
GOH NN BUAOEO — HYXAAI0TCS B Y4aCTUM OOLLMHbI B LESIIX UX CO3AaHUS1, UCMONb30BaHUS U CY-
LLEeCTBOBaHUS.

EcTb TPy OCHOBHBIX cnocoba A0CTUYb COLMaNnbHOM CTAOUILHOCTH.
- MNepeBog TeNeKOMMYHUKALIMOHHbIX MPOLLECCOB B COOCTBEHHOCTb OOLLMHBI
- PasBuTre MecTHOro cogepXxaHus

— 913bIkOBas 1 KyJbTypHas peneBaHTHOCTb
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Cou.maanoe ydyacTtue B npouecce KOMMyHUKaunm aBndeTca OCHOBHbIM 3JIEMEHTOM cTabunb-
HOCTU MynbTUMeama B 06wwmHe. OHO Takke BKIIOYAET COOCTBEHHOCTb HA MHDPACTPYKTYPLI U
000pynoBaHuMs, HO He TONbKO. KOHUEenuus y4acTus LWMPOKa; OHa BKITIOYAET Lenblii npouece,
BKﬂ}OHaIOU_LMVI npuHAaATHUE peLueHvu7|, MEHEeI)KMEHT N TEXHNYECKEe HaBblKU N, MO BO3SMOXHOCTU,
npuobpeTteHne coOCTBEHHOCTU Ha BCIO annapaTypy 1 obopyaoBaHue.

Pa3znuua mexay OMLU n UHTepHeT-Kade

B oTnn4me OT OCHOBHbIX PaAMOCTaHLMIA, B TeNeLeHTpax oOLLMH BCe eLle He pelleHa npobe-
Ma BNafieHns ycnyraMmum cea3un. MHorne 13 Hux SBsioTCa «MpPoeKTamMmn», To €CTb MHULMaTMBa-
MW NpaBUTENbLCTBA, AEeBENONePCKNX CTPYKTYP WM Jaxe YyacTHOro cektopa. M ecnm acHo
BUOHO pasfinyne Mexay KOMMEPYEcKoli paanocTaHLUmein 1 paano obLLIMHbI, pasHULa Mexay
TeNeuUeHTPOM 0BLLMHbBI 1 KOMMepYeckum MHTepHeT-kade pasmbiTa.

Henb3s gymaTb, 4TO TOMIbKO YCTAHOBKA HECKOJIbKMX KOMMbIOTEPOB B YAaNeHHOM 0bLwmHe by-
OeT MoNOXUTENbHO BNUATb HA CoLManbHOe pasBuTne, 0coBeHHO ecnu obLMHa He npocuia
006 3TOM U He BUAMUT Bbirodpbl. YCTAHOBKA KOMMbIOTEPOB B CEJIbCKMX PalioHax He MMEET HuKa-
KOrO CMbICJIa, €CJIN He SABJIAETCH YacTbio 60Jsiee LMPOKON CoLMaNbHOM MHULMATUBBI MO WX
pasBUTUIO.

KomnbloTepbl, MIHTEPHET N «MECTHasa CeTb» ABASIIOTCS AOMNOJHUTENBHBIMW MHCTPYMEHTaMN, a
He OCHOBHbIM NMPeAMETOM UHULMATUBLI MO Pa3BUTUIO 0OLLMHBI. Camu KOMMNbIOTEPLI HE OyayT
HECTW NOJIOXNTENbHOIO 3HAYEHWS!, ECIIN HE CBSI3aHbl C PaaMo OBLLMHBI ANs NpeaocTaBneHns
WHTEPaKTUBHOM MHMOpMaLmn.

PasButune mecTtHoit nnpopmauum

BTopoe ycnosue coumansHoii cTabunbHOCTU — pa3BuTe MecTHo nidopmaumm. Camble yc-
neLHble NPOeKTLl BHeapeHus IHTepHeTa co3aaloT COOCTBEHHYIO MUHM-CETb C COOTBETCTBY-
IOLLUMM MECTHbBIM COLAEPXAHMEM.

TpeTtuin dakTop — A3bIKOBAs U KySIbTYPHAs PENEBAHTHOCTb. AHIIMNCKUIA A3bIK AOMUHUPYET BO
BceMupHoIi nayTnHe, KOTOPYIO OcBanBaeT 60JbLUMHCTBO Ntogen cTpaH TpeTbero Mupa. Ecnm
MecCTHas MHdopmMaLms B CETU He pa3paboTaHa Ha MECTHbIX I3bIKax U B
COOTBETCTBUWN C MECTHOW KYNbTYPOW, HENIb3S1 OXNOATb y4acTUs Tpaam-
LMOHHO He y4acTBYOLLMX B npouecce 00WuH. BaxHo, 4Tobbl OMLL He
ctan obbl4HbIM NHTEpHEeT-kade, KOTOPOEe MPOCTO Pa3B/iekaeT MOJO-
OblX IOAeNn MHTEePaKTUBHLIMU UrpamMn 1 Yyatamm. MecTHble OBLMHBI
NpPoCTo He ByayT Mcnonb3oBaTtb VIHTEPHET, ecnn He yBUOSAT B 3TOM
NnoJb3bl.

Ycnex paguocTaHUMin OOLWHBI TaKKe CBSI3aH C BblILLEYNOMSHYTbIMU YC-
oBnaMun — nepenadn ¢ UCnoJib30BaHMEM A3blka U KYJIbTYpPbI O6LLI,I/IHbI,
KOTOpOe OHM 0BCnyxXmBatoT, GOPMUPYS COOTBETCTBYIOLLEE COAEpXa-
CTYAEHTHI OTTAYMBAIOT KOMMBIOTEPHBIE HuMe, oTBevaroLee NOTPEBHOCTAM OBLLMHBI, U oberyaroLee NpoLecc
HaBblku B TeneueHTpe CeHrepema, TaH3aHus [EeMOKPaTM4eCKOoro y4acTus, ynyyweHns 1 OCBOEHUs NPOL,EeCCOoB CBSA-
31.

Pred eemariss: H obdy Bugabres

0praHM3aLI,VIOHHaﬂ CTabOMNIbHOCTDb

OG6LLUMHHbIE MeanaLLeHTPbl OeCATUNETMAMM BOPONUCL 3a NoJslydeHne NpuaHaHus. B JlaTuH-
cKol AMepuKe, KOHTUHEHT, KOTOPbIN 3aaaBan ToH B cdepe ¢ Havana 1950-bIx, pagnocTaHumm
06LLMHBI BHAYasie OpraHM30BbIBaNINCL 6e3 pa3peLLeHnst U 4acTo B OTKPOBEHHOM KOH(MPOHTa-
UMW C BOEHHBIMW AMKTaTypamMu 1 KOPPYMMNUPOBaHHLIMUW NpaBuTeNbCTBamMu. o3xe, MHorne
N3 HUX Y>Ke MMEeNU 3aKkoHoAaTelbHOe NPU3HAHKE NpaB Ha CYLEeCTBOBAHWE, 3aluMLLaBLIEE UX
oT nynb 1 congat. lOxHas Adpuka nepexunna NnogobHyl0 CUTyaumio B HaYane AeBSHOCTbIX,
Koraa nepBble «MMpaTckue» CTaHuumn Oblv OpraHn3oBaHbl B OTKPLITOM MPOTUBOCTOSIHUN C
BNacTblo anaprenaa.

104



KnioueBble ¢pakTOpbl OPpraHN3aLuUOHHON CTaOUbLHOCTH

OCHOBHbIE BOMPOCbHI AOCTUXEHUNSA OpFaHVISaLI,VIOHHOI7I cTabunbHO-
CcTn:

3akoHogaresbCcTBO, perynmpoBaHne
U nonnTuka

B HekoTopbIX CTpaHax, roe cywecTsytoT nuueH3nn OML,, ocHoB-
Has npobnema — 31O NPaBo COOCTBEHHOCTM U MOSIHOMOYUS 06-
WnHbl. Ecnn mynbTmeaua obuwMHbl AeMCTBUTENBHO NPeacTaB-
NIAOT OOLLMHY 1 CTAHOBATCH €ro rojIocoM, TOrAa OHU CTAHOBSATCS
M MHCTPYMEHTOM A/l TOro, 4ToObl YCTAHOBIEHUS U YCUEHUS
B3MIAO0B Ha ny4ywee Oyayuiee. Bbl 4OMKHbI 3HATb O BHELLUHEM
BJINSTHAM MOLLHBIX NMOJINTUYECKNX N 3KOHOMUYECKUX MHTEPECOB,
KOTOpblE AOMUHMPYIOT Haf, OOLWMHON, A5 pa3padboTku OCTOPOX-
HOrO Kypca, 4Tobbl M30exaTb NoJIMTUYECKMX NHTEPECOB MNP Y-
pasneHun OMLL.

lMpaBo co6CcTBEHHOCTU OOLYNHBI
U ee BOBJIeYEeHNEe B PACCMOTPEHNE BO3MOXXHbIX
npo6nem

I'IpaBo CcOOCTBEHHOCTN MOXET CTaTb BbIXOO0M: Bbl cmMoOXxeTe ny4-
we 3awmtnute OMLL OT BHELLHErO YNPaBAEeHNS UM NOMNbITOK LIEH-
3ypbl, ecnu Balla obLumHa opuanydeckn obnagaet OML,.

BHyTpeHHSsI1 AeMoKpaTus, oby4yeHune n yyacrtue

BHyTpeHHsa auHammka OML, Takke aBnseTcs KOapPUUNEHTOM
OpraHn3aLUMoHHON CcTabunbHOCTU. BHYTpeHHsS memokpatus,
00y4eHune 1 y4acTme B NPUHATUM PELLEHWIA, NPOrPaMMMPOBaHNM,
pa3paboTke coaepxaHus, pa3aenieHne ynpaBieHun u oTBeTCT-
BEHHOCTWN ABASIOTCS OCHOBOW. [1p0O3payHOCTb ynpaBneHus, oyx
TOBapULLECTBA U CONNAAPHOCTM Cpean NepcoHana, NOCTOSHHbLIN
Junarnor B rnpowecce CTPOUTENbCTBa U NPUOBPETEHNSI HOBbIX Ha-
BbIKOB B LENISAX YNYHLLIEHUS 0OCNYXNBaAHUS MHTEPECOB OOLUMHBI
JOMKHbl AaTb 9CHOE NOHMMaHwe npupoapl Bawero OMLU, n ero
CcTabunbHOCTM.

Llenecoobpa3Has n geMokpaTtn4yeckas
CTPYKTYypa, MEHEA)XMEHT U KOHTPOJUpyoLuine
opraHbl

Ponb yCTOMYMBBLIX MHCTUTYTOB OYEHb BaXKHA OJ11 OPraHN3aLMoH-
HoW cTabunbHocTU. OHa MOXET cyLLecTBoBaTb 6€3 apPeKTUBHO-
ro, OTBETCTBEHHOr0, NOAOTYETHOrO 1 OOHOBNSIEMOrO COBETA Y-
PaBASIOWNX, PEFYINPYEMOr0o KOMUTETOM MAW FPYMMon nosib30-
Bartenen.

KnioyeBbIM Takxke SBASETCS BONPOC SCHOMo U COOTBETCTBYIOLLE-
ro pasgeneHunsa oba3aHHOCTEN B pamkax OpraHm3aunoHHOWN
CTPYKTYPbI. Bbl MOXeTe CTONKHYTbCA C Kpn3ncamum n KOHpAnkTa-
MM OTBETCTBEHHOCTM MO NoBOAY ¢doHoB, Ol0aXeToB, c6opa
cpeacTB N T.A. 9710 MOXeT yrpoxartb CTabunbHOCTU, ECNUN He pas-
pa6OTaHbI ACHO onpengeneHHbie 006513aHHOCTU 1~ npouenypbl.

LlenecoobpasHas TexHonorns
Pan meguna-npoektoB oOWMH OatoT cboi M3-3a cnaboi npopa-

TeneueHTp Bapaka: oH paGorTaer...
ocTaBasiCb B COOCTBEHHOCTU 00 MHbI!

Bapaka — HebonbLIOoW 1 6eaHbI panoH B LEHTpe
nposuHumMM Lakapa, ctonuupl CeHerana, Hace-
JIEHHbIN noceneHyamn n3 Manu, NBUHeEN u cenb-
ckoro CeHerana. CpegHuii goxop, — 70 ponnapos
B MecsL, 1 okpyxatowme, bonee 6oratble, coce-
[V 4aCcTO NoABepralT OCTPaKN3MY ero X1UTenen.
BO3MOXHO 3TO 1 ABNSIETCH LLEMEHTMPYIOLLEN OC-
HOBOI 0OLMHBI, Beab B bapaka paxe Boga v ane-
KTPWUYECTBO HaxoasTCA B OOLLECTBEHHOM MOJfib-
30BaHMM, NOCKONbKY BCE AOMa AOJIXXHbI COBMECT-
HO MUCMOJIb30BaTb OAHY CKBaXWUHY U 3NeKTpu4yec-
KYIO JIMHUIO.

Ha atom ¢oHe Enda Tiers Monde pewwnno cdop-
MupoBaTb B bapa-
Ka OOLLECTBEHHbIN
TeneueHtp.  OH
JacT JOCTyn XuTte-
NIIM K Tene@oHy n
NHTepHeTy, 00y-
YUT KX UCMNONb30-
BaHuio VKT n cTa-
HeT MECTOM
BCTPEY NMAEpPOB
0o6LWMHbI.  Ynpas-
NeHne UM OCHOBAHO Ha MOJEeNIM COOCTBEHHOCTM
OOLLVHbI, rae MeCTHbI HabnoaaTeNbHbIA KOMU-
TET OPraHM3yeT AeaTeNlbHOCTb U pUHAHCMPOBa-
HUE TeneLeHTpa.

TeneueHTp bapaka, CeHeran

HepaBHo B Bapaka Obl1 noxap, KOTOPbIA MOr
YHUYTOXWUTb BCIO OEPEBHIO. EQUHCTBEHHBLIM ny-
TEM [OJi1F Bbl30Ba MOXaPHOM OXpaHbl CTas Tese-
doH TeneueHTpa. 31O cnacno OOLLKMHY.

OpHako, Kak BO MHOrMX TeneueHTpax Adpuku,
TeneueHTp bapaka He MOXeT onnaTtuTb cyeTa 3a
TenedoH n VIHTepHET, NOCKONbKY AOX0Abl Tene-
LEeHTpa He COOTBETCTBYIOT €ro 3arparam. He-
CMOTpPSl Ha 3TO, TENEeLEeHTP BCe ellle paboTaerT,
notomy 4to obuimHa Bapaka pelmnno, 4To OH
CJINLLKOM BaXeH, 4yTOObI €50 3aKpPbITb.

Kak oHn aTo coenann?

OHM MCnonb30BaNM akTUBHOE CaNibll0 BOAHOrO
doHaa obwyHbl, 4TOObLI OnNNaTUTbL cyeTa Tene-
LeHTpa.

JlopeH Anpep

Akaupmsa 1 YMHOBHUK CBA3U APPUKAHCKOWM Npo-
rpammel

PernonanbHoro 3anagHoadpukaHckoro Oduca
IDRC (BRACO),

E-mail: Lelder@idrc.org.sn

60TKKN. ATO HaCTO nponcxognT, Koraa HegoCTaTo4YHO 3HaHME CoUuManbHbIX U KYJIbTYPHbIX YCJ10-
BUI 1 NCMNoNb3yeTcd Heu,enecoo6pa3Haﬂ TEexXHonorun4, Heobxoammas asist OpFaHMSaLLMOHHOVI
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cTabunbHoCcTU. CnoXHble annapartHble CpeacTBa He 3aMEeHAIOT LWarum no BOB/€4EeHUIO B MPO-

uecc KOMMyHuUkKauunum, a oGopyp,osaHme MynsTMegMa LUeHTpa OOPOormMmn KoMnbloTepamu,
cTapewwmMn CO BpemMeHeM, ABNdeTCAa npuMepom cnaboro nnaHMpoBaHMd, KOTOpoe He

obecneynBaeT Uenu BblXKMBaAHUS.

duHaHcoBada cTaOUNbLHOCTb
MOXET NPUATU Pa3HbIMU NYTAMU

B cnyyae 06LeCcTBEHHOr0 paamno, 00LLECTBEHHbIE BbiMaaThl
O6b|'—IHO CTAaHOBATCA OCHOBHbIM NCTOYHUNKOM
(pUHAHCMPOBAHNS (4aCTO HENMOCPEACTBEHHO OT
nosib30BaTeNEeN, B BUAE ONaThbl NLEH3NN).

Ecnn OMLL npuHOCST peanbHyio Nonb3y 06OLLMHE,

TO 1 00LLIMHA TaKXe J0JIKHA MMETb HEMOCPEACTBEHHOE
OTHOLLEHME K UX duHaHcupoBaHuio. Ecnn OMLL rapaHTupyet
coumnanbHyo CTabunbHOCTb OOLLIMHEI, B TOM Y1Ce

N NPeaOoCTaBNsAsA U Pa3fIyHbIe YCYr, TO 3TO MOXET
nepepacTy U3 coumanbHol CTabunbHOCTM B PUHAHCOBYIO
CcTabuIbHOCTb. [MONUTUYECKM BaXHO yOeamTb 0OLLECTBO U
NpPaBUTENbCTBO, YTO JIydLle 3annaTuTb 3a OOLLECTBEHHYIO
cnyxo0y, 4em noay4nTb «CBOOOJHOE» KOMMEPUYECKOE
06CNYyXMBaHME 32 O4EHb BbICOKYIO CTOMMOCTb, «MPUEMIEMO>
NCKITIOYaloLLYI0 OeOHSKOB, U YCNYrK, KOTOpble ByayT
ONTUMM3NPOBAHbI /11 KOMMEPYECcKoro, a He 00LLLECTBEHHOIO
NCMNONb30BaHNS...

O6uwecTBeHHOE DUHAHCMPOBAHME NOAAEPXKMBAET Pa3BUTHE
OPYryx aNeMeHTOB MHDPACTPYKTYPbI, HANPUMED, OOPOT.

B KoHEeYHOM cyeTe, ecnu Mbl AeCTBUTENbHO cobupaemcs
NUMETb «MHPOPMaLIMOHHOE 00LLECTBO>, 1 AyMato, YTO OHO
oynet bonee Xun3HecnocobHbIM, ecnu byaoeT
drHaHCUPOBaTLCS OOLLMHON, @ HE KOMMEPCaHTaMu.

Bpioc Xepap

Buaumoe eguHcTBO: paguno, Hoeble UKT u nx B3anmo-
nencreue

LunpekTop no cBs3M 1 pegaktop

E-mail: bgirard@comunica.org

MoaToMy BaxHO TLATENbHO NiaHMpoBaTb U M30e-
raTb HakonaeHns 060pya0BaHMs A0 TOFO, HTO OHO He
MOXET MCMONb30BaTbCS. Takas OMnAOLWHOCTb MOXET
BECTU K CEPbE3HbIM NpobieMaM, KOTOpbIE MOMYT Ca-
MOCTOSTENIbHO CcoKpaTuTbh Xn3Hb OML. Cnpocute
ce0sl, Ha CTaauK NNaHNPOBaHNS, KaKOB 0O bEM UHBE-
cTuumii B obopynosaHue nepef obecneyeHvem Te-
nedoHHOM NuHUK ans obecnedveHnss cesasn UHTep-
HeT. Kak npMHUManucb peLueHns 0THOCUTENBHO 060-
pynoBaHus? KTo onpesensieT YMcno KOMMbIOTEPOB,
KOTOPble HE0OX0AMMbI? ITO — BaXHbIE BOMPOCHI Mia-
HUPOBaHWS CTabUSILHOCTH.

KaxeTcsi, 6yaeT paumoHasibHee NpoekTnpoBaTh pa-
ONOCTaHUMM OOLLMHbI, a HE TeNeLeHTPbl, BO3MOXHO,
13-3a HaKOMNEHHOro 3a aecaTunetus onbita. OOHO-
BPEMEHHO, CPOK CNyXObl paanoobopynoBaHus 60-
nee anuteneH. HekoTopble paamMocTaHuun Bce elle
paboTaloT ¢ obopyaoBaHWeM, NPUOOPETEHHbIM
NBajLaTh NeT Ha3aj. TeneueHTP MOXET CTaTb XepT-
BOW KOMMBIOTEPHBIX N MPOrPaMMHbIX MHOMOHAaLMO-
HaNbHbIX KOMMaHWM, GOPIOLMXCSA 3a HOBbIE PbIHKM;
onacamnTech ObiTb BOBNEYEHHBIMW B 3aKYMNKY JOPOro-
ro o6opynoBaHusi, KOTOPOE MOXET UCMOJIb30BaTbCS
TONbKO Ha 5 MPOLEHTOB BO3MOXHOCTEN. B Havane
MHorve OMLL HyxpaloTcs B KOMMbOTEpPAx npexnae
BCEro ans 06paboTky TEKCTOB U 3NEKTPOHHOM MoY-
Thl, CNN BO3MOXHO oBecneyeHune cBa3n ¢ MIHTepHeT.

CeTteBasi pabora n KOHBepreHumns

Bce Gonee TpygoHO CTaHOBUTCA npeayragartb ypo-
BEHb OPraHM3auUNOHHON CTabuNbHOCTN 6e3 ceTeBol
paboTbl M KOHBEPreHUMN; CeTU MOryT pacnpeaennTb
WHBECTULMN W 3aTpaTbl, COAENCTBOBATb 0OMEHY

OnbITOM, COBMECTHOMY aHa/IN3y OEATEJIbHOCTU. HepocTtaTtkoM MOXET OblTb aBTOHOMHBIN Xa-
pakTep HEKOTOPbIX KaHANoB CBA3W. PaguoceTb TaM6ym/| Ha PuannnuHax pa60TaeT, noTomy
4TO CyWLECTBYET HE MEHEE CUNbHbIN CTUMYN TOro, 4yTOObI ObITh YacTblo Hosiee LLMPOKOW CeTH.
MpoekTbl TENEeLEHTPOB, KOTOPLIE CBSI3aHbI C MpOorpaMmamMm pPasBuTmS 06LWWH, nmetoT 6oNb-
LLe BOSMOXHOCTEN s ycnexa, 4em Te, KOTopble pa60Ta10T B nsondauun.

duHaHcoBaa cTaOUNbLHOCTb

®durHaHCcupoBaHne, OeNCTBUTENLHO, ABNSETCH BaXXHON npobnemoit. OgHako 34ecb NPUCYTCT-
BYeT psif, acnekToB, KOTOPbIE YAaCTO He y4uThiBaloTCS. Jloxoa, onpeaensiowmin AesTenbHOCTb
N Oalowmin GUHAHCOBYIO CTabWUILHOCTb, AO/MKEH 03Ha4aTb BbXkuBaHue u passutne OML, B
pamkax cBoOObl CNOBa U COOTBETCTBUSA NOTPEOHOCTAM 00LWMHbI. Hannyywne mogenn du-
HaHCOBOW CTaOUNILHOCTM CyMenn 00beaNHUTL PA3/INYHBIE UCTOYHUKN SKOHOMUYECKOWN nof-
OEPXKN, YTOObI COXPaHUTbL CBOK HE3ABMCUMOCTb M rapaHTMPOBaTb COOTBETCTBME B3MAAAM

OOLLINHBI.

Cm. pasaensl busHec-monenm n Co6op cpeacTs Aanee B 3ToM r/1aBe.
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lNpaBuTenbCcTBEeHHas noanepPXKa

Mpwu o6cyxaeHnn OMU, HennwHe ynoMsHyTb 06 OTBETCTBEHHOCTY U NOAOEPXKKE CO CTOPOHBI
npaeuTenbCTBa. [paBUTENLCTBA YAaCTO COYYBCTBYIOT UK, MO KparHen Mepe, TEPNMMO OTHO-
caTCsl K MynbTMMeamna-coobuiectsaMm. CeTb MECTHbIX paamocTaHumii B Mekcuke — npumep
Takoro OTHOLLEHUS U YETKOMW MNOJIMTUKN, KOTOPbLIE NMPEBPATUIINCL 3a rofbl B COBPEMEHHYIO U
NOJIHOCTBIO MAPTULMNATOPHYIO MoAesb. ToYHO Tak e B lOxHon Adpurke paspaboTaHa nonau-
TMKa COAENCTBMSA PaaMOCTaHUMSAM OOLWKH, TeneueHTpam 1 OMLL.

OMLU, urpatoT B BONpocax pasBuUTus onpeaesieHHyI0 CoLManbHyO U KYIbTYPHYIO POSib U Bbl-
NMONHSIOT YacTb 3aJa4 NPaBUTENbCTBA B 00pa3oBaTesibHoM 061acTu. Mo3ToMy, OblTb MOXET,
MOXHO 00paTUTLCA K NPaBUTENLCTBY A/1s BblAeNeHns cpeacTs Ha opraHmaaumio OML, no-
DOBHO TOMY, Kak PUHAHCMPYIOTCSA CEeNbCKUE LLIKOMbI UK 0BLLLECTBEHHbIE OMBINOTEKN.

Bbl MOXeTe Takxe y4ecTb NpUBIIeYEHMEe NpaBuTenbLCcTBa k obecrneveHno GUHaAHCOBON CTa-
BunbHocTu Bawwero OMLL pa3nunyHbiMm cnocobamu — Hanpumep, obecnedyeHne NoaKIOYeHNS
NHTepHeTa, NpepocTaBfieHne fibroTHLIX TapudoB, peknama, rpaHTbl U T.4.

Moanuck k ¢oTto Ha ¢. 107:

MecTHbie yyYypexgeHns n KOMMepP4YecKkne npeanpusaTns

MecCTHbIE yYpeXaeHUs 1 OpraHn3auumn MoryT okasaTtb nognepxky OML,
€CJIM OHM HaxoAasT 9TO NONe3HbIM. MeCTHbIE HEMPAaBUTENIbCTBEHHbIE Opra- oy, P
HU3aLMKN, COAEeNCTRYIOLME Pa3BUTMIO 06pa30BaHKs, CEeIbCKOro X03SNCT- %

Ba, NPaB YenoBeka, U1 34pPaBOOXPAHEHNS, MOTYT HAATU NONE3HbIM B3au-
mogelicteue ¢ Bawmm OML, ans Toro, 4tobbl CO3aaBaTh U pacnpocTpa-
HSITb COBMECTHble MnporpamMmbl. OOGbeanHEHUSs, KOONepaTuBbl, XEHCKNE
knyObl U Apyrve opraHn3aumm rpaxaaHckoro obuwectsa 06blYHO cnocob-
CTBYIOT paamocTaHumsaM oOLWyH, npuobpeTas apupHoe BPeEMS A5t CBOUX
nporpamMmm. TO4HO Tak Xe Takue MexayHapoaHble areHTcTea, kak YHUCED,
®oHp copelicTena kommyHukaumm, OXFAM, 3awwmTa 0eTcrea, 4acTo BHO- .-?
CST CBOM Bknag B paamo obwmHel n OML,, kak npsiMo nopaepxmeas nx | l. ‘I e ‘E
poJib B obecneyeHnn pasHoobpasmns MHopMaLmm 1 CBsI3u, Tak U B 0OMeEH
Ha apu1pHOE BpeMS.

' CRAC pp AV ELRL
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OML|, baHukoapa B beHnHe oTkpbIN kade,
4yTOObI 06CNYXMBATL NONL30BATENEN
Pan pagmnoctaHuuii o6wmH B Adppuke (nogobHo Pagno Kwizera (Paguo Ha-  NOAHATL A0X0A,

nexnapl), Ha rpaHmue Tan3anun, PyaHabl n BypyHau) ysacTBytoT B Noaro-

TOBKe paguonepenady 0 BOAE WM CaHUTapun, 340pOBbe, MMPE U cornacum npu nogaepxke

OnaroTBopuTenbHon opraHusaumm «Okcpam», OHECKO, YnpaBneHns BepxoBHOro KOMmUc-

capwuata OOH no genam 6exeHues, OHNCED n 1.4,

Mopnepkka MECTHbIX MpeanpuHuMaTenen ovyeHb BaxxHa ang OMLL — oHM MOryT cTatb OCHO-
Boi Bawei duHaHcoBon ctabunbHOCTU. OHM MOTYT NOMOYb CTabnanM3nMpoBaTh [,0X0[, Balle-
ro OMLL. Tak, OML, MOXeT cTaTb MECTHbIM NPOBaNAEepPOM VIHTEPHET-YCNYr MECTHBIM Npesa-
NPUATUSAM, ONia4ymMBas rogoByO NOANMUCKY Ha JOCTYN B MIHTEPHET, a KOMMepYeCcKne 1 Herpa-
BUTEJIbCTBEHHbIE OPraHM3aunm MOryT rnepuoany4eckn apeHnoBatb nomelleHus B Baiwuem
odwuce.

Peknama "l

CtpaHbl, B koTOpbIXx OMLL 3aKkoHOAaTENBHO NPU3HAaHbI, 4acTo 3anpe- |_-ﬁ.||
WAKT UM orpaHnyMBaloT 06beM 3PUPHON peknambl A8 paguo-
CTaHUMIM 06LWMHBI. 3Ta Mepa, Kak YTBEPXAAIOT, 3almLaeT CTaHUMIo

OT NOCTaHOBKM B 3aBUCUMOCTb OT PeK/iaMbl M rapaHTUPYET, YTO paamno
OOLWMHBI HE CMOXET HE3AaKOHHO KOHKYPUPOBaTh C YaCTHbIMU FM-cTaH-
LMSIMK, KOTOPbIE MNATAT HAMHOIO 6051e€ BbICOKYIO CYMMY 3a JINLIEH3MIO.
OpHako 3TO orpaHMyeHne MOXET U cTaTb NPENSTCTBMEM Ha NyTW obpeTe-
HUS CTaHUMAMM MaTepuasnbHOM XU3HecnocodHocTU. 1o BO3MOXHOCTH,
OML, posmkHbl y4nThIBaTb MECTHYIO PEKIaMy B KayeCTBE CYLLECTBEHHOIO
MCTOYHMKA Joxoaa.
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MHHOBaLMOHHbIE CNOCco0bl NoJsy4YeH!s J,0Xo4a

La Primerisima, He3aB1c1mas pagnocTaHums B Hukaparya, Ha npoTtsbkeHun 18 neT nso Bcex
CWN MblTanacb He TOJIbKO BbXKWTb, HO M KOHKYPMPOBAThL 3a NepBble TPU MecTa B
HaLVOHaNbHbIX penTUHrax. CTaHumus NPUHAOIEXNT KONNEKTUBY XYPHANNCTOB, U B TEYEHNE
MHOrosieTHe 60pb0Obl 32 HE3aBMCUMOCTb, CyMena co34aTb MHHOBALMOHHbLIE CMOCOOb
nonyy4yeHns ooxoaa.

Tak, mo6oi COTPYAHUK CTAHLLMN MOXET MPUBMEYb OOXO OT PEKNaMbl U NOAYYUTb MPOLLEHT
0T 9TOro. Heckosibko CNOTOB NPOrpaMmebl «apeHaoBaHbI» HEMNPABUTENLCTBEHHBIMM
opraHn3aumamMmmn, nCnonb3yrLwmmn nx anda nepenad rno BonpocaM npaB 4esoBeka, OXpaHbl
OKPY>XaloLLEen cpeabl, MUrpaummn uim npobnemax reHAepHOro paBeHcTea. PeknamHas
[esaTenbHOCTb 06bIYHO He Oblna camouenblo La Primerisima 13-3a ee nporpeccuBHoii
NONUTUYECKON NO3MLMM B OTHOLLEHWUN BefHenWnX Cnoes HaceneHnst Hukaparya. OgHako
noanepxka ayautopum Oelia orpomMHa. BHeLWH:AS noaaepkka TONbKO OT COYYBCTBYIOLLMX
opraHun3aumii B EBpone n ABctpanuu coctaBnseT oT 6 Ao 10 npoueHTOB rogoBOro Aoxoaa
cTaHummn. OctanbHOE Nosy4yaeTcs B MECTHOM MacLuTabe.

Moaaep>kka co CTOPOHbI OOLLNHBI

CopelicTBue CO CTOPOHbI OBLLMHBI HACTO UFHOPUPYETCS MPU MIAHMPOBAHUN U HE MPUHUMA-
€TCH B paCYeT, XOTH B AeNCTBUTESIbHOCTI Noaaep>xka oOLLMHbI NpeacTaBnseT cobon BecbMa
OLLYTMMYIO BennynHy. Tak, 0bbl4HO 0OLLMHA NpegocTasaseT 3emio nog 3gaHne OML, n pa-
OMOCTaHLMM, 0Ka3blBaET MOMOLLb NPY CTPOUTENLCTBE U NPeAoCTaBASET AJI HEro UMEIOLLIN-
ecsa matepuanbl.

M3BECTHbIM NpuMep NPSMON NOMOLLM OOLWMHbI — paguocTaHuMn waxtepos bonueun. Ha
nNpoTsXXeHnn bonee TpuaLaTn NeT Kaxablii paboymii 0NOBAHHbIX LLIAXT XepPTBOBAJ OAMH AEHb
exeMecsa4yHoro 3apaboTtka B N0Nb3y PaaMoCcTaHUMK. 3TO — NPUMEpP TOro, 4TO MOTyT MO3BO-
nmTb cebe paxe camble 6edHble OOWMHBLI, 4TOObI CNOCOOCTBOBATb KOMMYHUKALMOHHOMY
NPOEKTY, KOTOPbIN ByAeT 0NMLETBOPSATL COOOI X FONI0C M CAMOCO3HaHME.

3akniovyeHue

Yyactmne n cogenctesme co CTOPOHbI OOLLMHBLI — PyHOAMEHTANLHOE YCNOBME CTabUIIbHOCTb
OML. Bl moxeTe co3paTb OML, 6e3 onaceHuit 3a ero dyayliee, NOTOMY 4TO OH ByOeT no-
CTOSIHHO hMHAHCUPOBATLCA 3a CHET AI0HOPA; OOHAKO, CNIM OTCYTCTBYIOT ABa APYIrNX XN3HEH-
HO Ba)kHbIX KOMMOHEHTA, LeHTP NpekpaTtuT paboTy BCKOpe nocne npekpawieHnst BHELLHEro
GVHaHCMpPOBaHUS.

CrabunbHocTb Bawero OMU, TecHo cBsi3aHa C ypOBHEM y4acTUsi NOJIb30BaTENEN, BO3MOXHO-
CTAMM, KOTOpble Bbl B Hero 3aknagbiaete, a Takxke GbMHAHCOBOM NOAAEPXKKOM CO CTOPOHbI
Bawen obwmHbl U APYrMx y4acTHUKOB. HeoBX0AMMO Takke y4nTbiBaTb, YTO 3hEKTMBHASN
MHTErpaumsi KOMNOHEHTOB PaaMo W TefeLeHTpa cnocobCcTByeT CTabUILHOCTU, MOCKOJbKY
OHW OOMNOJIHAIOT N NOAAEPXMBAIOT 4PYr opyra.

Ecnn B pamkax OMLL TecHO nepenneTeHbl coupanbHas, OpraHn3aunMoHHas 1 GpuHaHcoBas
CTabWIbHOCTb, OH NPOCYLLLECTBYET A0Jre rogpl B COrnacum ¢ niofabMm, KOTOPbIX OH 06Cny-
XMBaET.

AnbdoHco Nymnumo-LarpoH — cneumannucTt no pa3BnTnio CPEACTB CBA3M,
KMHOMPOM3BOAUTENb U NMUcaTesb U3 bonmeum, ¢ onbIToM paboThbl
BAdpuke, A3uu, JTaTuHcKo AMepuKe 1 cTpaHax Kapnbckoro 6accerina.

E-mail: gumucio@guate.net.gt
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YacTb 2

ILl1anupoBaHue (PMHAHCOBON CTAOMJIBHOCTH

OML, MmoxHO paccmaTtpmBaTb Kak npeanpuatus busHeca, mMelowme 3agayn pa3snutms. bus-
HEeC 1 BOMPOCHI Pa3BUTUS OOKHbI ObiTb TLLATENBHO CMOAEIMPOBAHbI, HTOObI YAOBNETBOPUTL
NoTPEOHOCTM OBLLMHBI C OOHOW CTOPOHBI, 1 CTaTb AO/IKHBIM 06pa30oM yrnpaBnseMbiM U CamMo-
[OCTaTOYHbIM NpeanpuaTnemM HebobLLIOMO UM CpeaHero macwtaba ¢ aApyron.

OcHogHoli 6m3Hec OMLL npuxoouTcs Ha npepocTasneHne Bamum megua-ycnyr ¢ Mcnosb3oBa-
HVeM TPaaMUMOHHBIX 1 HOBLIX VIKT. HekoTOpble OCHOBHLIE MHCTPYMEHTbI YPaBieHUs OOMXK-
Hbl MUCMOJSIb30BATLCA HE TOJIbKO B LENSX npeno-

CTaBNeHNs 3TUX YCNYT, HO U ANA NPUBJIEYEHNS O0-

BEPUHA MOTEHLUMANbHLIX MapPTHEPOB N Y4aCTHUKOB, (1 5)

a TaKkxke noanep>XKu Aonrose4yHocTn Bawero ueH- ‘

Tpa. B atoit MhaBe Bam 6ynyT npeacraBneHbl pas-

JIN4HbIE TUNbl BU3HEec-moaenei, kKotopble Bbl MO-

XeTe nepepaboTaTb U
npucnocobute ans
CBOUX HYXA, paspa-
6oTaB OGu3Hec-nnaH
OML, n obecneuntb
ero ¢uHaHcupoBa-
Hue.

ol

BusHec-mopenun
ana OML,

Huxe npeacrasneHbl He-
KOTOpble OU3HEec-mMoaenu,
KOTOPbIEe MOryT OblTb OCYLLECTB-
JieHbl Ha 6a3e OML;:

Maknepckas mogersb

Mo atoin mogenn, OMLL npenocTtasnaeT pa-

ono n VHTepHeT MecTHbIM Opokepam unm
npeacTaBUTENs M MECTHbIX NPOU3BOAUTENEN,
4yToObl 0OEecneYnTb CBA3b NoKynaTenen n npo-
[aBLOB B pamMkax NPsiMbIX NPOAaX U ayKLMOHOB.

Mnaty MOXHO B3nMaTb C KaXKAOW COENKN, 3akodeHHoN npu cogenctemm OML,. 3Tta mogenb
TpebyeT, 4yTobbl OML, akTMBHO NpoaaBan CBOU YCIyr MECTHbIM BpokepaM, Kak HOBbI CMO-
€006 paboThl Ha pbIHKE.

MecCTHble NPON3BOAUTENN MNONYYHAOT TakuM 06pa3oM Bbiroady, UMest eN0 HeNocpPeaCTBEHHO
C nokynatensiMmm BMeCTO TOro, 4ToObl NIaTUTb FOPOACKUM BpokepaM. OTO Takke AaeT BbIro-
oy ans OMLU,. Mpwu xopoluei opraHmM3auun ata Moaeslb MOXeT 0BnerynTb CAeNKN Moaenemn
6unsHec-6usHec (B2B), 6usHec-notpebutens (B2C) n notpebutennb-notpebutens (C2C)
PbIHKMN,

ATa Mo[esb TakKe MOXeT NPeaycMOoTpeTb pa3paboTKy KaTasoroB M3aenunii Ans MHTepakTuB-
HOr0 UM aBTOHOMHOIO MCMOJIb30BaHMA. B 9TOM ciyyae areHT onpenenseT LueHy 1 Hannyme
yKasaHHbIX TOBApPOB UMM YCAYT U NPefocTaBnseT 3Ty MHGOopMaLumio NokynaTenio.

ToYHO Tak Xe 3T1a MoAeslb MOXET NPeAoCTaBNATb PbIHOYHYIO MHGOPMALMIO 419 TEX, KTO Xe-
NaeT y3HaTb O CTOMMOCTW NoJ06HbLIX TOBAPOB B ApYrux pernoHax. Pagno OML, n ycnyru Uk-
TEPHET MOryT UCNONb30BaTLCH AN UHPOPMUPOBAHUS, MECTHbLIX NMPON3BOAMUTENEN O HOBO-
CTHX PbIHKA.

109



PexnamHaqa mopaenb

Peknama Ha paguno xopoLuo n3eectHa MHornmm OML, n npeactasnsiet coboii OAMH 13 OCHOB-
HbIX NCTOYHMKOB NONY4EHUS Joxona.

OfHako Hesb3s ckasaTb TO Xe caMoe 0 pekyiame B ceTu. B 6onbLUMHCTBE Cly4aeB pekiamMa B
CETU KacaeTcs NpeaocTaBneHns MHGopMaLMn U YCIyr, HanpuMep, 3/1IeKTPOHHAs no4yTa, Ya-
Tbl, POPYMbI, 0ObEANHEHHbIE C PEKTAMHbLIMK COOBLLEHNSMN B BUAE DaHHEPOB.

B ceTun nonyyaloT AeHbrn 3a pasMeLleHne peknamsl, Toraa kak ansg paguo onsiayMsaeTcs Uc-
nosib3yemoe aprpHoe Bpems.

PeknaMHblii cariT MOXET codepXaTh OPUrMHaNbHYI0 MHGOPMALLMIO UK UrPaTh PONb ee pac-
npocTtpaHuTens. Cama no cebe, peknamHas mMogenb ceTn paboTaeT XOpPOoLIO TONbKO Mpu
60nbLLOM 00beMe Tpaduka. CnegosaTenbHO, CanT Ao/MKEH ObiTh 4OCTYNEH A8 Noucka, Ye-
pes3 nopTasibl U «KPYMHbIE» CanThl.

B 3aBucumocTm ot Tuna OML,, peknama MOXeT yCneLIHO UCNob30BaTbCS NOJIb30BATENAMM
BHE OOLUMHbBI U NPUBAEKaTb NOKynaTenen n3 opyrux MecT.

NMocpepaHnyeckasa mopenb

dTta Mopaens, KOTOpasda nogpa3ymMmeBaceT MHPOPMaALMOHHOE NMOCPEeHMYECTBO, OCHOBaHa Ha
KOHLUEeNuumM pbliHka nHdopmaumm. aHHole 0 I'IOTpe6VITeJ'IFIX nnn Npon3BognUTENAxX N NX oeq-
TEJIbHOCTU CO6paHbI N NpoaHann3npoBaHbl B paMKax KaMnaHnim MapkeTuHra.

Y1066l NpUMeHATb 3Ty Moaenb, MCL, moryT co3gath ceTeBble 6a3bl AaHHbIX, CoaepXallime
MHbOPMALMIO 0 MECTHOM NPOAYKLMM 1 NpobieMax pasBuUTUS B CBOEN 061acTu B MHTEpPECcax
NPaBUTENBCTBEHHbIX, MOJIMTUYECKMX, HEMPABUTENLCTBEHHBIX OPraHn3aunin u gaxe 6usHeca,
HanpuMep, 0 KyCTapHOM NpOMbIce, MecTHaa nHdopmauuio 1 TeHaeHummn o BUY/ClNiiLe n
T.4. lHpopmaumsa o G1nbamMoTeyHbIX NONb30BATENSIX TAKXKE OYEHb BaXHA TeM Bonee, 4Tto ane-
KTPOHHbIE KHUMM CTAHOBSATCS LUMPOKO JOCTYMHBIMU 1 BOCTPEOOBAHHLIMU. JTa NHGOPMaLmS
MOXeT ObITb cOBpaHa 1 NpefoCTaBAeHa 3a nnary.

Hesasncnmo CO6paHHbIe Ka4yeCTBEeHHbIE N KONM4eCTBEHHbIE JAaHHbIE O ﬂOTpEﬁVITEﬂﬂX, npo-
n3BoanTensx, O6IJJ,VIHaX, NXTpaanunax n oeaTenbHOCT MOryT ObITb O4YEHb MNONE3HbI AN UHA-
umnatmnB  NHBECTOPOB B obnactu pa3BnTnA.

Mopaenb OoOLLMHBI

OTa mMogenb cTana AOBOJIbHO MONyNSAPHOW OIS
OML, pagmocTaHumMini 1 MHOrOLENEBLIX TENELEHT-
poB 00WWH. Ee 3HauyeHne 0CHOBAHO Ha I0ANIbHOCTY
Nnosb30BaTeENEN 1N BKIaAAx BPEMEHHbIX NOMb30Ba-
Tenem.

Joxon MoXeT ObITb NOJIy4eH OT NPOAAXN BCMOMO-
raTesibHbIX TOBAPOB U YCNyr n/unmn no6p0OBOJIbHBIX
BKNagoB. Monenb LUMPOKO MCMOJIb3yeTcs, YTOObI

; noaaepXatb OTKPbITbIE MHMLMATUBLI Pa3BuTUs, 00-
WHTEPHET 1 NOANUCHBIE YCAYTN 3NEKTPOHHON LLecTBeHHbIe Nepenayn, obpasoBartesibHble CeTU U
NOYTLI CTAHOBATCA BCE 60s1ee NoNyNspHbIMMU cneumanm3npoBaHHble canTbl Ons 00CYyXOeHus
pasnnyHbIX BONMPOCOB.

OML, MmoryT NnpumMeHnTb 3Ty MOAESb, 00ydast MONOAEXb N XEHLLUMH B3aMeH A00P0OBOJSIbHOM
paboTbl. [lpyras obnacTb, koTopas MOXeT npuHecTn ycnex OMLL, 3aknoyaetcs B pa3BuTun
HaLMOHAaNbHbIX/PErnoHanbHbIX CETEN.
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MoanucHasa moaennb

Ycnex aton mogenu 3asmcuT oT Tuna Bawero OML, n ¢durHaHCcoBbIX BO3MOXHOCTEN Bawein
o6WwMHbI. B 3TO Mopgenun ¢ nonb3oBaTtenen 6epeTcs exeaHeBHasi, eXeMecsyHas Un exe-
rogHas nnata 3a 06cnyxumBaHue.

Mprmep MCnonb3oBaHUS 3TOM Moaenn B YraHae — exxeMecs4Hble YneHckue B3Hockl OMLL ons
aKTMBHbIX NONb30BaTENEN. OTU B3HOCHI MO3BONKIOT NOL30BATENIO NOAyYaTh 6MBNMoTEYHbIE
KHUMM, KOMNaKT-aUCckn 1 T.4. MNMpunaraloTtcs yeunus no paspaboTke yCayr, BKoYaoLWwmx «60-
Jlee NpUBUIErMPOBaHHbIV» MaKeT, HE CTaBsILLMIA MO YrPOo3y CEPBUC AN OAHOPA30BbIX MNOSb-
3oBaresieil. AT0 03HAYAET, YTO NPOKAT KOMMAKT-AMCKOB MOXET ObITb MNATHLIM OJ19 OQHOPa-
30BbIX NMosib3oBaTenen 1 6ecnaaTtHbIM AN NOAMMCAHTOB, KOTOPbIE MOryT 6paTb B nmpokar
KHWUIMM, KOMMakT-aAnCKK, BugeokacceTsl n DVD.

MoonvcHas Moaesnb MOXeT ObiTb paclunmpeHa Ha nons3osatenelt MiHtepHeTa. ns nognmMcaH-
TOB MOXET MPEeAOCTaBNAATLCS OnpeneneHHoe BpemMs B MHTepHeT, Hanpumep, 30 MUHYT B
OeHb. 3TO NONE3HO N9 NPeanpPUHNUMATENEN U TEX, KOTOPbIE CHUTAIOT, YTO Pa30BbIE NIATEXN
0151 HUX CNULLIKOM OOPOru.

BaxHo nopoaepxmeath nepedeHs 6ecnnatHbix Unm cydcnamposaHHbix yenyr OML, 4Tobbl co-
OTBETCTBOBATb LGN Pa3BUTUSA U COXPaHUTb OOLLECTBEHHYIO 3HAYMMOCTb, KaK OCHOBY /19
rpaxagaHckoro ydacTtua obuiecTtsa. CnegosatensHo, pykosoacTso OMLL 0onkHO 04eHb 0CTo-
POXHO 06PALLIATLCA C 3TOM MOAEbIO, YTOOLI M36exaTb U3NMULLIHEN NepennaTsl 3a NpeaocTas-
NnAemble yecnyru.

CepBucHaga mogenb

OT1a Mogenb yxe ucnonbdyetca MmHorummn OML,
npv NpenocTaBfieHUn yeNyr TenedoHa, 31eKTPOH-
HOWM Mo4Thbl U ceTeBoro nomcka. CepBucHass Mo-
Jeflb UCnosb3dyeT METOL nnarthbl 3a NoJib30BaHue,
WM NOAX0n4, «NnaTn-no-c4eTynky». TapmdHole yc-
Jyrn JaloT AO0X0[, OCHOBAHHBIM Ha pacLeHkax Uc-
Nnonb3oBaHMs. 3Ta Moaesb 00bIYHO MCMOML3YEeTCA
npv NpegocTaBiieHM OCHOBHbIX YCIYT, TUNa Tene-
¢oHa, anekTpmyectea 1 Bogpl. OgHako psag UH-
TEPHET-NPoBanaepoB (MocTaBWwunKOB MHTEpHET-
ycnyr) u itepHeT-kade B pa3smBaloLLMXCS CTPa-
Hax yXe UCMoNb3yoT 3TOT cnocob AJia nosyyYeHns
[oxo4a OT Nonb3oBaTesnen.

Ona OML, 3To MOXeT cTaTb 3HAaKOMOW, NPOCTON U
NPOBEPEHHON MOAEeNbld C MHOMOYUCNEHHbIMU
cnocobamu pasBUTUA PbiHKA NPeaIoXeHNM 1 BO3-
MOXHOCTEMN.

PaspaboTka KpaTKo-, cpegHe-
M 0OJIFOCPOYHbIX CTpaTerui

Jo6on OML, mogo6HO ApyrMM ManbiM NPEeAnpUaTUSAM,
[OMKEH HayaTb C pa3paboTku BusHec-nnaHa, npegycmar-

puBaIOLLErO KPATKO-, CPEAHE- U OONrOCPOYHbIE CTpaTe- ]
rmn. [laBainTte pacCMOTPUM PasfinyHble CTpaTernn nepes, i:
paccMoTpeHneM nopsiaka pa3paboTkm 6usHec-nnaHa.

KpaTtkocpo4iHble cTpaTernum

KpaTkocpo4Hble cTpaTern HauefieHbl Ha pe3ynbTaT Mno
CUIOMUHYTHBIM W 4ETKO OnpeAeneHHbiM npobnemam.
OTa kaTeropusa cTpaTernin go/mkHa OTBETUTb Ha cneny-
loLLIME KJIHOYEBbIE BOMPOCHI:
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¢ Kakune ycnyrn 0onxHbl ObiTb 06ecneyeHb!?

¢ KakOB PbIHOK NPUIOXEHUSA?

¢ KTO KOHKYPEHTbI?

e KakoBa cTparerus npoaax?

e CKOJMbKO AeHer Heo6x0aMMo, YTOObI 3anycTUTb BU3HEC?
¢ KakoB MCTOYHMK PUHAHCMPOBAHMSA?

¢ KakoBbl 4e/TOBEYECKNE PECYPCHI U MaTepuasibHble BNOXEHUS, HEOOXoAMMblE A1 3anycka
N exxenHeBHOM paboTkl LeHTpa?

¢ KakoBbl TpebOBaHNS 1 KaKOW ynpaBneHYeCKNin KOHTPOJIb A0JIKEH ObITb YCTAHOBNEH?
¢ KakOBbl CPOKN KOPPEKTUPOBKM BU3HeC-nnaHa?
¢ OTKyO4a MEHEOKMEHT MOXET MONYy4UTb COBET 1 TEXHUYECKYIO NOAAEPXKKY?

Baw OMU, ponxeH onpeaennTtb YCIyrn, KOTOpble MOXHO NPeasIoXuTb HEMEOJIEHHO U C MU-
HUManbHOM CTOMMOCTbIO. ns mHorux OML, 3To OyaeT o3HavyaTb MCMONb30BaHNE AELLEBbIX U
NPOCTLIX TEXHONOrNIA. Ycnyru, koTopble Bl npegnaraeTe, MOryT BK/OYATb: paguonepesayn
ONs 06LWKMHBI, 06y4eHe OCHOBAM KOMMbIOTEPHOW rPAaMOTHOCTK, TenedoHns (ecnu gocTyn-
Ha), 1 BOBMOXHO BG1bMoTeKa C 3NEKTPOHHLIMUY KHUramu Ha CD, ecnu VIHTepHET He JoCTy-
MneH.

OHEpPruyHbIN MApPKETUHI U KOMMEpYeckas cTpaTerns OOJKHbl BCen 3a KPaTKOCPOYHOM
cTpaTernei 3asBuTb 0OwyHe o Bawem OMLL.

Mpwn paspa60TKe OCHOBHOrIO rnJjiaHa VICI'IOJ'Ib3yl7ITe noaxon «Ha4yHn ¢ Manoro».

CpepHecpoO4Hble cTpaTerum

Kak Tosnbko Balla KpaTkocpoyHas cTpaterus paspaboTtaHa, cnefyet NpuUcTynnTb K cpeaHe-
Cpoy4HOM oueHke nepcnekTus Bawero OML,. Hanpumep, OML, 3anHTepecoBaHHbIf B NOny-
YEeHMW CPaBHUTESbHBLIX MPEMMYLLECTB Nepes 6U3HECOM 1 B GOPMUPOBaHUM UMUaxa, OyneTt
60pOTHLCS 32 JIOSNBHOCTb KIIMEHTA, NPeanpuHUMas cnepylowme 4encTBuUs:

¢ [lpegocTaBneHne AOMNOSHUTENBHbIX YCAYr, BPOAE OCHOBaHWS HACTOSILLEN 6mbnnoTeku,
4TOObI YCUUTb CBOM UMNOX

¢ OnpepneneHne n NnpMMeHeHne GU3HEC-MOOENN NI KOMBUHALLMM MOAENEN, HanpuMep, ec-
JIM MNaHMPYETCa UCNONb30BaTh Maknepckyo moaesnb, OML, MOXeT onpenenunTs CyLecTBy-
Iowmnx BPokepoB N NpeacTaBUTENen accouyauunii, KOTOpbIX cnegyeT obyunTb ana pabdo-
Tbl B paMkax 9Ton Mogenu.

Jlonrocpou4Hbie cTpaTterum

B atom cnyvyae OML, cnenyeT paccMOTPETb CoLManbHble N3MEHEHUS, KOTOPOE OH HaMepeH
BbI3blBaTb W MOMbITAaTbCA Peann3oBaTb MOSHOMACLUTaOHbIV
Nnoaxon, OLEeHMBasl, Hanpumep, CYLECTBYOLINE CBS3M U
CTPYKTYPY OOLUMHBI.

OcHOBHbIE HarnpasJZieHNAa Pa3BUTUA MOTYT BKJTIOHATb:

e Co3paHme unm obbeamMHeHne HauuoHaNbHOW UM pPeruo-
HanbHoW cetn OML, nna obmeHa pagnonepenadyamm, CoB-

] MECTHOIo pa3BunTuA JIIDACKNX PECYPCOB, COBMECTHbIX 3aKy-
E MoK N O6Cﬂy)K|/lBaHV|ﬂ nT.Aa.
'E. e CBa3u ¢ HauMOHaIbHbIMU N PErMoHanbHbIMW y4pexaeHuns-
E MU ON1A9 OKa3aHuda AOMNOJIHUTENbHbLIX YCNyr M MOBbILLUEHNA
- 3HA4YMMOCTU

YneHbl FYNMbI, NONY4AIOLLEN

MWHW-KPEOWT, y4aCTBYIOT * YyacTtue B CETEBOM 06y"|eHV||/|

gle-lsgre:}l'_laqe Paauo Apva, L CO3D,3.HM€ ANCKYCCUOHHbIX CalnToB A1 BCEWN Anacnopobl.

112



Pa3paboTka OM3Hec-nnaHa

Kak n obcyxpanock paHee, pa3pabdoTtka O13Hec-nnaHa aBnseTcs NepBbIM LWaroM co3aaHums
mo6oro OML,. BM3Hec-nnaH — NMCbMEHHbIN AOKYMEHT, KOTOPkIn Nno3sonseT OMLL coBMeCTHO
C WHBECTOPOM MNaHMPOBaTb CBOK AeATeNbHOCTb. CopepxaHne OU3Hec-nnaHa noaToMmy
[OMKHO JEMOHCTPUPOBATL AeTalbHbI U A0MKHBIM 06pa3oM CHOPMYINPOBAHHBIN NiaH, Ko-
TOPGbI rapaHTUPYET CO34aHMe XN3HECNOCOOHOro 1 ynpaensemMoro oovekTa. B 3aBucmmoc-
T1 oT Tna OML,, 6yzneT none3Ho BKOYUTL B NaH BOMNPOC O NOpSAKe BO3BpaTa BIOXKEHHOMO
B HEro kanutana.

EcTb MHOXECTBO BMAOB OGM3HEC-MIAaHOB, KOTOPbIE MOXHO UCMONb30BaTh NPUMEHUTENBHO K
cutyaummn. B niobom cnyyae, Bbl gosxHbl Oyaete cobpaTh U NpeacTaBuTb MHGOPMaLIMIO NO
pPasfINYHbIMKN KaTEFOPUAM, KOTOPbIE ONPEaEeNeHbl B OrfiaBleHUN U ONncaHbl B pestomMe. Takxke
HeobXxoaMMo ykasaThb:

e uenu 1 3agaym OMLL

e nctopus OML,

® CTPyKTYypa u opraHnsaums OML],

® npegnaraemMble ycnyru

e kak OMLL nony4aeT noxon,

¢ 00bEM BbIPYYKM, 3aTPaT U AOXOLO0B

BusHec-nnaH no3esonsieT nNoTeHuUMasb-
HbIM y4aCTHMKaAM K AOHOPaM OLEHUTb
3HayeHmne OMLL n BepOSTHOCTL ero ycne-
Xxa. ITO Takxke MOMOXET PYKOBOACTBY
OMU, nnaHnpoBaTb NOTPEOHOCTN U NAEH-
TMOUUMPOBaTbL MNPoBEMbI. XOpOoLINi
OM3HEC-MNNIaH O4eHb NoNe3eH ans Gopmu-
POBAaHUS KPATKOCPOUHbIX PELLUEHNIA U MO-
MOraeT yCTaHaBnuBaTb NEpPCNEKTUBHbIE
uenn aona OMLU. Ycunua no cbopy
CpencTs BCErga OO0JSKHbl OTpaxarbCs B
Ou3Hec-nnaHe. Huxecneayoulee ynpax-
HeHVe MOXeT nomMo4vb Bam onpepenutb
CPOK ero pa3paboTku.

Tenepb y Bac ecTb BCe aneMeHTbI Al Co-
cTaBnieHnss 6usHec-nnaxa! ObpartmTech K
NMPUNOXEHNIO B KOHLLE AOKYMEHTa U TBOP-
4yecku ero nepepaboTamnTe.

BcecTOpOHHAS NpopaboTka BONPOCOB
¢dbunHaHCUMpOBaHUS U NapTHepCTBa

OMLU, npn nnaHmpoBaHnn NPUBAEYEHNS CPEACTB M3 PA3INYHbBIX NCTOYHUKOB AOJIXKHbI YYUTbI-
BaTb cnegyioulee:

¢ BaXHO NOCTOSAHHO COOTBETCTBOBATb AMHAMUYECKUM NPUopUTETaM PasBUTUSA OOLLMHBI-00-
Hopa. OnpenennTe BO3MOXHOCTW AOCTyNa K MHpopMaLuum 0HOPA; y3HANTe, BbiMyCKaeT Nn
OH MHPOPMALMOHHbIE BIONNIETEHN; NONPOOYIATE NOCETUTbL Ero CauT.

e JloHOpbI Yale PUHAHCMPYIOT UHULMATUBLI Pa3BUTUS, KOTOPbIE NPEeAyCMaTPUBAIOT MOHS -
WS, a He MHPPACTPYKTYPY, HaNpPUMep, pas3BuTre MHOPMauun, LeneHanpaBneHHoe oby-
yeHue, kamnaHmm pa3eutusi. OHM, B CBOK o4epenb, NoTpPebyloT MCNOoNb30oBaHUS YCIyr
OMLL.

¢ [1paBMTENBCTBO NN UHCTUTYThI 00OLLECTBEHHOIO CEKTOpa CKopee npenocTaBAT cpeactea
non nporpamMmmbl pa3BnuTnuAa Hauunm m 0o0WwuHbI. 3HanTe 06 3TOM 1 BCcerga MCNOMb3yNTE B
CBOUX MHTEPECAaX.
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Mowarosag oueHKa OM3Hec-nnaHa

LWar 1 - MepeuncnnTe BCe OCHOBHbIE MO3ULMM, KOTOPbIE AOMKHbI ObITh BKOYEHb! B BALL
Ov3Hec-MnnaH — yciyri, MapKeTuHr, MiaH 1 CTPyKTypa.

LWar 2 - MNMpoBepbTe 3T NYHKTbI MO CNEAYIOLLM NO3ULUAM:

«B BrogxeTe» — yo0oCTOBEPLTECH, YTO GMHAHCOBLIN NaH NPeaycMaTprBaeT OOX04bl Un
pacxofbl. Hanmpumep, ecnv B nnaHe mapketuHra Bel paspaete ¢yt6onku, GrHAHCOBBIN
nyiaH 4OJKEH COAEPXaTb PACXOAbl HA X N3rOTOBEHME.

«3HayeHme» — Kaxaaa 4acTtb OU3HEeC-nnaHa AoSKHA NOBbIWATbL 3HAYUMOCTb U ddPek-
TUBHOCTb Balumx 3agay 1 cnocobHOCTEN MO KX PELLEHMIO.

«[JokazaHo» — OeMOHCTpupyeT Baluy CNocobHOCTb 060CHOBATb BaXHOCTb NYHKTa Ha
OonbITE NN AOKYMEHTaAMM

«CornacoBaHo» — Noka3biBaeT, YTO BCE 3aMHTEPECOBaHHbIE Y4aCTHUKK, BKtoYas Coser,
nepcoHan 1 o6LLMHY, COrnacHbl ¢ TeM, 4To Bbl nnaHmpyeTe.

War 3 - Ecnu Bul npoepunu LLar 2 n coenanu 10, 4TO CNpalLvBatoT, 3aTemM nNpeacTas-
nsiet GuU3HeC-nnaH B yuTaemom popmare. Hanpumep,

B 6looxeTe 3Ha4YMMOCTb HdokazaHo  CornacoBaHo
Mepeesn
B OonbLLEe na na na ha
30aHune

e OpraHusaummn rpaxxgaHckoro obuiecTtsa (Hanpumep, HemnpaBUTENIbCTBEHHbIE OpraHM3a-
LK) MOryT NpenocTaBuUTb CPeacTsa Mo TeMaTUYeckne NHULMATUBLI, Tpebylolme yenyr
OMLU, Hanpumep, BUY/CINL, )xeHckoe paBeHCTBO U T.4.

e KopnopaTuBHBI UM YaCTHbIN CEKTOP ckopee nNpuobpeTeT ycnyry unm tosap OML,. Toea-
pom OML, moxeT cTaTh HbOPMaLMS O MECTHOM PbIHKE Y MPOU3BOAMTENSX (CM. NOCPEA-
HMYecKylo Mogenb Boilwe). OgHako paboTaliTe B 3TOM CEKTOPE OCTOPOXHO, YTOObI M30e-
XaTb KOHDMKTA MHTEPECOB.

¢ OOLWMHBI AMacnopbl — NOTEHUMaNbHbIN UCTOYHUK paboTel OML,, HO ero Bknan ckopee By-
0eT He GUHAHCOBbLIM, a NPaKTUYECKMM (O00POBOSbLbI, 3KCMEPTN3a U TEXHUYECKas NOA-
nepxka).

lMpueneyeHmne noMmoLymn N cogericTBnUs CO CTOPOHbI OOLLNHBI

Hapsioy ¢ obecnedyeHmnem ycnyr Tuna obydenust VKT, noctyna B UHTepHeT, paano-obbsasne-
HWIA, 3anNncKn 1 Nepeaad paamo B npsMom adupe, Bbl MOXeTe MCNONBb30BaTh PasHble CMOCOo-
Obl NpMBNEYb NOMOLLb M COAENCTBNE CO CTOPOHbLI OOLWMHBLI. KTO-TO MOXET MHTepecoBaTbCs
onpenesieHHbIM BONPOCOM, Harnpumep, paclumpeHnem 6ubnmotekn. Ob6LMHA B LLENOM MO-
XET MHTEPECOBATLCS NAATON TPAHCASALUMN LWKOJIbHOWM NbECH! UKW OCBELLEHNS BaXHOW MECT-
HOI HOBOCTW.
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BosneyeHue gunacnopsi

Jllobass guacnopa 4acTo uMmeeT
dUHAHCOBbLIE BO3MOXHOCTU, UME-
IoLME CYLLECTBEHHOE 3HAYEHME 19
pa3suTusa obwmHbl. OTKPLITO Npu-
rnawanTe Bawy amacnopy K ¢uHaH-
COBOM MM NPaKTUYECKON MOMOLLM,
BKJIOHAS TEXHMYECKYIKD 3KCMEPTU3Y U
NOAAEPXKKY.

MpuBneyeHne coaoeincTBma OBLLIHBI
noTpebdyeT 0BLLUMPHON 1 TBOPYECKOM
ceTeBol paboTtbl OML,. Bo3MOXHble
cnocobbl NpeaocTaBNeHns guacno-

pe ycnyr BKJYalT COAENCTBME
nebatam no Bomnpocam pPasBuUTUS,
OencTBeHHoe WnHOOpPMUPOBaHNE
MeXAayHapoaHoro coobuecTtea o
pPa3BUTUMN MECTHbIX OOLUMH, TPaHCNs-
LMsl NpenJsIoXkeHnin 0 ponn amacnopsl B
pa3BuTUM OOWWH 1 peknama ycnyr, KoTo-
pble MOryT NPeACTaBAATb UHTEPEC ANS ANACMO-

pbl.
Moanuck kK ®oTo Ha ¢. 115 BraHecmeH npocmaTpusa-

€T NPUNoXeHNe K TeHgepy, oTnpasnsemoe Gpakcom 3
TeneueHTpa CeHrpema B TaH3aHUM

Pabo4une oTHOLLUEHUS C KOMMEPYECKUMU CTPYKTYypaMm

OML, moryT cTaTb NOTEHLMASIbHBIMU KaHalaMy Pa3BUTUS HOBbIX PbIHKOB B CTPaHe UKW peru-
oHe. Kommepyeckuin cektop OyOeT uHTe-
pecoBaTbCA BOMNPOCaMW PaCLUMPEHUS ”
[OCTyNna K HOBbIM PblHKaM, 4TO MOXET MNo-
CNY>X1UTb NOBOAOM O/151 Pa3paboTKmM HOBbIX
cnocoboB B3aummopencTeus. OgHako Bbl
DOJKHbI OyeTe CoXpaHUTb YCTOMYNBOCTb
nepen nonbITkKamm KOMMEPHECKUX OpraHm-
3aUMii He MbITbeM, Tak KaTaHbeM 3axBa-
Tt OML, B COBCTBEHHOCTb.

93

Baw OML, moxeT notpeboBaTb yyacTus
4YaCTHOrO CeKTopa Ha pas3yMHbIX OCHOBa-
HUsIX B 0OLLEl coumanbHOW nporpamMmme,
KOTOpas MOXET COCTaBUTb HEOLEHUMYIO
NOAAEPXKY NHULMATUBAM PA3BUTUS.

YO0GHLIM MOMEHTOM MO YCTaHOBNEHUIO OT-

HOLLIEHUIA C KOMMEPYECKMMU CTPYKTypamu

ABNAeTCS onpeneneHne Bamu ycnyrm nnu npoaykrta, kotopble Bbl MOXeTe nepepacnpee-
JINTb HA YPOBHE OBLLMHLI.
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HccnenoBanune n OuieHka
ITpakTnueckuii aSTHOrpapMUIECKU MOIXO/I
K UCCJIEA0OBAHUSIM

Huco Takku, /lon Caetimep
u Ipee Xopu
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B 3T10i1 ri1ase

* Y10 M 3auem uccnenyror?

e 3THOrpadua u npakTu4eckKkue
nccnenoBaHus

e I.IJupOKoe un ueneHanpaeJjieHHoe
unccinenoeaHuve

¢ NMnaHnpoBaHue Bawero nccneposaHus

118



NccaenoBanue U OleHKA

MpakTnyeckoe aTHorpadunyeckoe nccnenoBaHme npeacTasnseT cobon MeTogonorno, KoTo-
pas obecneymBaeT rmbkunii 1 aganTUBHBIA NOAxoA, kK coopy nHdopmaumm o OML, nx nonsb3o-
BaTenax u 6onee obLWIMPHbIX 06LWMHax. MeTogonorns ocHoBaHa Ha 00beAUHEHMUM OBYX UC-
cnenoBaTeNibCkiX NOAX0A0B: 3THOrpadumn 11 NPaKTUYECKOro uccrieaoBaHus.

ATHorpadumsa — nccnenoBaTenbCkuii NoAxXod, KOTOPbIA TPaaULMOHHO MCMOoNb30Banca AJis
NMOHMMaHMS OTJIMYHBIX KYNbTYP. STHOrpadu4eckmii Noaxon rapaHTUPYeT, YTO NPOEKT pa3Bu-
TWS OCHOBAH Ha LUMPOKOM MOHUMAaHUN MECTHBbIX YC/TIOBMIA 1 NOTPEBHOCTEN.

MpakTuyeckoe nccnepoBaHue — CCNengoBaTeNbCKUn NOAXOA, UCMNOJIb3YyEMbIN AN Npo-
OBVXEHNIN HOBbIX MOAX0O0B NMPY HOBOW OLEHKe cuTyauuii. OH OCHOBaH Ha UuKe NIaHNpPyn-
Te-genanTe-HabnoganTe-oueHNBanTe — U JaeT BO3MOXHOCTb cOopa GoraTtbix nccnemoBa-
TENbCKMX OAHHbIX, NCMOMb3YEMbIX 3THOrpadnU4eckumMm noaxonomM Ans MaaHMpOBaHWUS Oes-
TENbHOCTM.

B aToin rmaBe Mbl NpeacTaBAsSIeEM CXeMY NPaKTUYECKOro aTHOrpadnieckoro NccieaoBaHns.
Lns nonHoOro noHMMaHusa noaxona Mbl pekomeHayem PykosoacTteo Monb3osaTtens KOHECKO:
npakTnyeckoe aTHorpaduyeckoe nccnegoranue (Tavum n ap., 2003 r.).

3auyem BeayTcs uccnenosaHusa?

MpakTuyeckuii aTHorpaduyeckmii nogxon noouwpset OML, nOCTOSHHO «MccnenoBaTh KynbTy-
py». Camo nccnegoBaHue Bcerga HaueneHo Ha okasaHue nomowm OMLU, apdexTnBHEEe pas-
BMBATbCS M paboTaTb B MECTHbIX YC/TIOBUSIX.

B ocHOBe uccnemoBaTesnibCkoro npoLecca fexar 4YeThipe OCHOBHBIX BOMPOCa, KOTOpble
JO/MKHBI MOCTOAHHO COMPOBOXAATh AeATeIbHOCTL OMLI:

* Y10 Mbl Npobyem caenatb?
¢ Kak mbl npobyem 310 caenaTb?
¢ Kak XopoLuo Mbl 3TO genaem?

¢ Kak Mbl MOXeM caenatb 370 No-Apyromy/ny4iie?

Y10 MbI NpOGYyem caenartb?
OTBETLI HAa NEPBbLIV BONPOC ONPeaensioT Luenm v 3agayv Bawero npoekra.

Kaxagpih OMLL 6epeT onpeaeneHHoe HanpaBfieHNe 1 NpobyeT NoyYnTb peadynbTaTthl, Hanpu-
Mep, onpegensas uenb, OML, ny6nnyHo onpeaensieT, 4SS Yero OH CYLLECTBYET, a onpenene-
Hue 3agad OMLL nomoraeT eMy He cOUTLCS € Kypca. OTK 3a4a4M MOryT MCMNOJIb30BaTbCS AN
oueHkn ycnexa OMLL. Jpyrumum cnoBamm, 3agadn onMcbIBalOT TO, HTO O0JHKHO NPOU30NTH B
pesynbrate padotsl OML.
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Kak mbl npoGyem 310 coenartb?

BTopoit Bonpoc npeBpallaeT 3aga4m B onpegeneHHble nnaHbl. Kak Baw OMLL, npobyeTt go-
CTUIHYTb CBOMX LIENEen 1 3aaad B NOBCEAHEBHOM AeATeIbHOCTN? TO TpebyeT NoOHMMaHMS:

e [leaTenbHOCTK camoro Batuero OML,

¢ [lyTen, koTopbiMn Bbl eXXegHeBHO NblTaeTeCh OCTUYb LIENIEN 1 3a0a4, Kak OpraHmu3auus, n
OTHOCUTEJIbHO BOBJIEYEHHbIX B NMPOLLECC, BKJOYas 00LLMHY, KOTOPOMY Bbl cnyxuTe

¢ BHyTpeHHMX CTPYKTYp 1 cBadei Bawero OML, Bkitoyast cnocoboB, KOTOPbIMKU Bbl UCnonb-
3yeTe pecypcbl OML.

Kak xopowo Mbl 3TO penaem?

TpeTuin Bonpoc TpebyeT peannucTUYHO 1 Hay4HoW oueHKkN paboTel Bawero OMLU, no ocyuue-
CTBJIEHMIO NOCTABNEHHbIX LIENEN 1 3a4a4 YEPE3 OTPaXEHNE, CAMO-
0CO3HaHWe 1 1ccnepoBaHne Tex, Ha Koro Bel npobyete BO3-

LOEencTBoBaTb.

Balwua oLgHKa packpoerT, kak XopoLuUo Bl pabo-
TaeTe B MHTEpecax MeCTHbIX OOLLUMWH, Nob30-
BaTeneii, nepcoHana, Ao6POBONbLLEB, OOHO-
POB U APYrUX Y4aCTHUKOB NpoLecca.

Kak Mbl MOXeM caenaTtb 3TO

no-gpyromy/nydwe?

MNooxkpenneHHbln pesdynstatamu Ba-
Lero uccnefoBaHusi, Y4eTBepThI BO-
npoc TpebyeT nepeoLeHkn Bawwmx
uenu u 3apgady, ob63opa Bawweli ges-
TeSIbHOCTU W aHann3a 3 PEeKTUBHOC-
TW, BOCTUXEHWIA N HEQOCTATKOB. TO
TpebyeT HOBOro MiaHMPOBaHUA W
[EeNCTBUIA, OCHOBAHHbIX HA UCCNeLno-
BaHWAX, aHaNN3e U OLLEHKE, KOTOPbIE
NPeAnPUHUMAIOTCS C OBLLEN LeNblo
noBbiweHus addekTneHoCTU OMLL.

Kpome aTmx yeTbipex ecTb n 6osnee
KOHKPETHbIE BOMPOChHI, KOTOPbIE A0/MKHbI BO3HMKATb ¢ passutnem OMLU,. MpakTnyeckoe aTHO-
rpacduyeckoe nccnenoBaHne NOMOXeT Bam B pa3paboTke KNoYeBbIX 1 B onpeneneHnn 6o-
lee KOHKPEeTHbIX BOMPOCOB, COOTBETCTBYOLLMX Bawemy OMLL 1 ero 3apayam.

Y10 Bbl fo/MKHbI UCCNeaoBaTb?

BmecTo TOro, '-ITO6bI COCpPenoToYnTbCA Ha OTAEJIbHbIX MEONATEXHONOINAX N NX «BJINAHNN>,
3THOrpaduyeckmii Noaxon nogpasyMeBaeT, YTO Mbl LOJIKHbI pacCMaTpuBaTh BCIO CTPYKTYPY
CBA3N U VIHCDOpMaLI,VIOHHbIX NMOTOKOB B XXN3HU J'IIO,EI,GVIZ

e Kakve BMabl KOMMYHUKALWOHHON N MHOOPMALIMOHHON AEATENbHOCTM OHX NPeanoYmTaloT

* /ImetoLmecs KOMMYHUKaLMOHHbIE PECYPCHI U Kak OHW NMOHUMAIOT Cnocob MxX UCMoNib30Ba-
HUSA

e CoumanbHble OTHOLLEHWS U WHCTUTYThbI, 4epe3 KOTOPbIE OHWM NOAAEPXKMNBAIOT CBA3b.

Kak T0/IbkO Mbl Hapucyem 310 NOJ0THO, HaM 6y,u,eT HaMHOrro npotLle noHATb BN1UgHNE N BO3-
MOXHOCTW cpedbl, N KaK CBA3b BMNCbIBAETCA B gpyrmne C(Depbl 0eaATenbHOCTN. 3TO KacaeTcs
MecTa Meaua-TeXHONOrMn N nx ucnonb3oBaHus B bonee UJMpOKOﬁ «KOMMyHMKaTVIBHOﬁ
JKoJNormnn».

KpaiHe BaxHO BHUMaHe OMLL, k nONHOM KapTUHE (KOMMYHUKATMBHOM 3KO0rnn) 1 coumasb-
HbIM BOMpocam (MHPOPMAUNOHHBLIM NOTOKaMm). HYacTto Mbl UMeeM Leno C HOBbIMU, eLle He
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0hOopMUBLLMMUCS, Meamna-TeXHONOrMaMU. Mbl MoxeM NPrUCcrocoBbuTb X K MECTHBIM CMOCO-
6am ceasun. Kpome Toro, B criyyae MynstuMeamna, Mbl J0MKHbI COOTHOCUTb HOCUTENN C pas-
JINYHOW UCTOPUEN 1 yYpeXOeHUs MU, TBOPYECKUN Npucnocabnmeas ux, 4Tobbl aenatb Ux ad-
PEKTMBHBIMU U — 3TO BaXXHO — YMECTHbIMM B MECTHOM MacLuTabe.

dtHOorpadus

OTHorpadus 6ykBasibHO 03HAYaEeT «3anuchbiBaTb UV NPEACTaBASATb KyNbTypy». STHOrpadpms
TPAOVLUMOHHO OCHOBaHa Ha O0NIrOM M3Y4EeHUN MECTHbIX YCNOBUIA (TO ecTb, Bawero OML, n
06LWmHbl). OCHOBHOW MeTofd, — HenocpeacTBeHHoe HabnoaeHve, Korga aTHorpad XuBeT B
0o0LEecTBE U N3y4aemMoi KynbType (TO eCTb XMBET CPeau JII0AEei), COXpaHasa aHanuTnyec-
Kyt U HabnoaaTeNbHYI0 NO3NLMIO Tak, YToObl aHaNIM3MpPoBaTh, ONUCLIBATL U MHTEPNPETU-
poBaTb U3yyaemyio Temy. THorpad MweT 06pasLibl, ONUCLIBAET MECTHbIE CBA3U, MOHATUSA U
nX 3HaYeHne. ATHorpadums NPUHUMAET «LEeSIOCTHbIN» NOAX0A K 0OBbEKTY N3y4eHus — TO ecTb
LLeSIOCTHbIe B3raapl aTHorpada Ha coumasibHylo 06CTaHOBKY M COUManbHbIE OTHOLLEHUS.

LOns Halwvx uenen, aTHorpagduYecknin Noaxoa npeaHasHayYeH ons LefbHOro NoHMMaHus Bce-
ro guanasoHa coLManbHbIX OTHOLLIEHWI M NPOLECcCoB, B pamMkax KOTopbix padoTtaet OML.
Ciopa BXooaT:

® HenocpeacTBEHHbIN KPyr nepcoHana n akTMBUCTOB — Kak OHWM OPraHM30BaHbl, Kak BbIMOoJi-
HSI0T paboTy, kak OMLL oTpaxaeTcs B UX XXU3HU

¢ [lonb3oBarenm — ux noscegHeBHad XN3Hb U crnocob AedaTesibHOCTU (He TONBbKO B acnekTe
KOMMYHMKaLUUKN, HO U B YCIOBUSX OOLLMHbI, APYXObl, COLUMANbHBIX OTHOLLEHWI, PaboTbl U
Tak ganee)

¢ Bonee WMpokKne coumanbHble YCNOBUA NpoekTa — (HanpuMep, coupanbHble rpynmsl B 00-
LLIMHE, BOMPOCHI A3bIKa, MECTHON SKOHOMMKN, COLMAbHbLIX U KYNETYPHbIX PECYPCOB, OTHO-
LLIEHW BNACTN U UHCTUTYThI B OOLLMHE)

¢ CoumainbHble CTPYKTYPbl U MPOLIECChl BHE OOLWMHbI — (HanpruMep, MHGPaCTPYKTypa, rocy-
[apCTBEHHAs NMONNTMKA, IKOHOMUYECKNE HOBOCTM).

NMpakTuyeckoe uccnepoBaHue

MpakTuyeckoe nccnenoBaHne 3aBMcUT OT cnocoba Baluel NoCcTOAHHOWN OLEHKM NOTPebHOoC-
Tenn OMU. Uenb coctout B TOM,

= i Praramt s y 1
4TOGBI CO371aTh B pamkax OML, nc- RODRAPUR. [h2 17 Uy WALD)
CNenoBaTenbCKylo KynbTypy, Korna e TS} Mol Ut o
MCCNenoBaHNE W y4eT CTaHyT He- S TOIE S
OTBEMIEMOI1 4aCTbl0 MOBCELHEB- ’ said
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HOWM AeaTenbHOCTU. Kaxabli BHO-
CWUT CBOW BKNa 1 nosly4aeT 3HaHMS
B Mpouecce MCCNeaoBaHus; 3To
00cyXXaaeTcs Ha BCTpeyax; WraT u
noOpoBONbLbl AyMalOT 00 3TOM
npv NAaHMPOBaHUM OENCTBUN.

MNMpakTnyeckoe aTHorpaduyeckoe
nccnefoBaHve npegycmarpusaet
nosy4yeHne 3HaHuU NOCPeACcCTBOM
CMNIAHNPOBAHHbIX, CTPYKTYPHbIX U
YETKO O4YepyeHHbIX MeTOAOB. Bce
yyacTHukn OMLL MmoryT copeiicTeo-

L aF M wT
ol Tel LR

&
% ST,
sl Al 1
ATigW Fe LR
el M O T
§ gkl [ - |
e, Tllin gad [T, N
RpauraA HE

TP

—

e il ey 2 —
BERRrE e Cnbiy, Bl S ARRATIRCE b
WEdn, = <

r ¥ N 3
Vi e T
L gl m  [ymiamn) peg

CoupanbHas kapTa 06wmHel HabaHHa, MHans

BaTb MCCNEO0BaHNIO, BHOCS CBOM COOOPaxXeHns 1 HabnoaeHWs 1 akTMBHO y4acTBYS B UCCTie-
[0BaTeNbCKOM npouecce. JIioam B NPOLEeCcce BbiNoHeHMs paboThl CO30a0T OrPOMHbIA Mac-
CWB 3HAHWIA, Ha3bIBAEMbII «OMbITOM» U «MHCTUHKTOM». HO COOP 1 OCMBbICNIEHME 3TOro 3Ha-
HUA TaKXe CTAHET HEMNIOXMM UCCNea0BaHNEM.
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Knioyom k aTHorpagum
aBngeTca
cocpeaoToYeHue Ha
MOHUMaHUN
onpeAenieHHon
MeCTHOCTU, NOAPOOHO
U B ee COOCTBEHHbIX
yC/10BUSIX.
ATHOrpacgus oyeHn
XopoLuo
COOTBETCTBYeT
npakTuyeckomy
uccnenoBaHnio, Tak
Kak o6a aTux nogxoga
nsyqarort
B3aumopgeincTemne
Batueri o6LnHbI

u Bawero npoekra.



Mpumep 1

ByoxukoT — 6onbluas aepesHst B 750 4OMOB, B KOTOPYIO BXOAAT MeHbLune aepesHn. OML,
Hamma-/[ixBaHu o6beauHsieT kabenbHOe paamo, NoAroToBKY paauonepenad, KOMMboTepsb
1 MiuTepHeT. OH cBsi3aH ¢ 15 opraHn30oBaHHbIMUW XEHCKMMU Fpynnamm
camoycoBepLueHcTBoBaHus (ICY), a Takxke npuBnekaeT Nonb3oBaTenei n3 yucna
OCHOBHOr0O HaceneHus.

OML, ucnons3oBan cnemytoLLme MeToabl pa3paboTku coumanbHOM KapThbl:

¢ [CY, kak BaxHbIli aneMeHT aestenbHocT OML, 1 06LwpyHbI, ObiNn N3y4YeHb! B X00e
COBMECTHbIX 3aHATUIA, MHTEPBbIO C OTAEbHBIMU YNieHaMu 1 cOopa 3amedaHunii nocne
BCTpey. Te e MeTofpl Oblin 0npoboBaHbl Ha HECKONbKNX ICY, KOTOpbIe He Obinn CBA3aHbI
¢ npoekTom UKT. Bce 3T MeTodbl paccMaTtpuBanv npobnembl 6e4HOCTU (BKtoYas
OTHOLLEHWE NI0AEN 1 nx onpeaeneHne 6eHOCTL), UCMONIb30BAHKS Meana-TEXHONOMIA
1 coumanbHble NPobsieMbl OOLLMHBI.

® Pap nuu, ¢ HU3KMM J0X0A0M He BxoasT B [CY. B aT0i1 cBSI3U OHM Bbinn CrpynnyMpoBaHsbl
npu KapTorpadurpoBaHnM B ABE KaTEropumn: OPraHn30BaHHbIE rPynbl C HU3KUM LOXOA0M
(4neHbl FCY) 1 HeopraHW30BaHHbIE FPYMMbI C HU3KMM A0X0A0M. Ona nocneaHux Obinm
OpraHn30BaHbl COBMECTHbIE YNPaXHEHWS C COCEASMU, OOMALLHNE UHTEPBLIO C He-
uneHamu FCY 1 MHTEPBBIO C MyX4MHAMUK (MYyXbsaMU 4neHOB [CY n MyxxumMHamu
13 APYrux cemei).

e OMLL 661110 OpraHM30BaHO MHTEPBLIO CO CreuvanmMcTaMm OOLWMHGI:
npenojasaTensamu, paboTHUKAMM CUCTEMbI 3APaBOOXPaAHEHNS,
coumanbHoro odbecnevyeHmns, PeMrno3HbIMK naepamu,
coTpyaHMKamm kabenbHol CeTH, 1 YeHaMy MeCTHOMO

coBerta.

e Llitat OMLL yoocToBepuncs B 0XxBaTe BCEro Cektopa —
HanpumMep, JOMaLLHVe XO39MCTBA Pa3INYHbIX PESIUTNN,
KacT 1 MECTHOCTEW, B TOM YMCJIe B OTAAJIEHHbIX
LepeBHsax 1 camoMm byaxukoTe. [Ins npoekTa BaxHbl
He TONbKO BCE 3TW FPYNMbl, HO TakXe 1 BO3MOXHOCTU
pasfMyHbIX CNoeB 6eAHOTLI MO UCMOMb30BAHNIO
Meama-TeXHONorni n paboTe B MPOEKTE.

¢ Bbin npoBeneH 063op 130 JoMallHKX XO3AACTB
B ByOxunkoTe 1 coceHen AepeBHE, C LUMPOKUM
AHKETHbIM ONPOCOM, COAEepPXKaLLMM BOMPOCHI
0 PMHAHCOBbLIX BO3MOXHOCTSAX OBOLLMHbI,
0bpa3oBaHUN, UCMONb30BAHUM Meaua-
TEXHOJIOTUA U MHOTWE ApYrue.

e Bbiiv NPOBEAEHbI TakKe 0OLLIVPHbIE
HabIIOOEHNS XN3HN OEPEBHN:
00LLEeCTBEHHbIE COOLITUA 1 AApaMbl; MecTa
BCTPeY 1 00LeHNs (HanpumMep, KONoALbl,
kade, ynmyHble cbopuLia nocne
npekpaLLeHnNs NoAaYn 3IEKTPOIHEPTUN);
1 NoBCeaHEBHOro ucnonb3osaxHms OML.

e OMU, npeanpuHan 0630p0OB TpaHCAALMIA: B XOAE nepeaady nepcoHasn 1 4o06poBoSibLbl
X0OMAv Mo ynuuam v Habnaanum, kakme nporpammbl Nob30BanNCh NONYASPHOCTLIO,
1 06LLANNCh CO MHOTMMMW NIOJIbMY MO BOMPOCY TOr0, Kak OHW UCMOMb3YT Meana-
TEXHONOrUMN.

¢ BbiNo NPeanpuHaTo aaxe kaptorpadupoBaHne camol obLmHbel Hamma- [1xsaHn B dopme
OpraHM3aLMoHHON anarpamMmbl, 0TobpaxatoLLer paboTy opraHn3aLmm, KTo Yem
3aHMMaeTca 1 kak OMLL BoBnekaeT 4ieHoB 0OLLMHBI B ypaBieHe NPOeKToOM 1 ero
OCYLLECTB/IEHNE.
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B pamkax uccnenoBaTtefisCKoro npouecca MoXHO BbISIBUTb OTHOLLEHME ydacTHmMkoB OML, k
TOMY, 4TO OHM YXXe 3HAIOT M BO3MOXHOCTb 0OMEHA 3TOr0 3HaHWS ¢ ApyruMn. Bel MmoxeTe no-
owpATb yyacTHMkoB OML, Kk pa3mbliLlLNEHMIO HaA, TEM, YTO Y3HAIOT OHWU 1 UX Konnern. Bee aT1o
NOBOpPaYMBaET AEeATENIbHOCTb B MJOCKOCTbL NPAKTUYECKOro MccreaoBaHnsl: OHU MOTYT pas-
MbILWAATL Hag, paboToii OMLL, n3yyaTb NoslyYeHHbIe YPOKM U AyMaThb O TOM, KakK X MCNONb30-
BaTh.

O6Owee n ueneHanpaBeieHHoOe uccienoeaHume

B pamkax npakTnieckoro aTHorpadu4yeckoro MCCneaoBaHusa MOXHO NPeanpuHATL obLiee 1
LeneHanpasieHHoe UccneqoBaHue.

e Oowee uccnepoBaHue (couunanbHoe KapTorpadpupoBaHme n
n3yvyeHume B KOHTEeKCTe MeCTHbIX ycnosm}i)
Llenb o6Liero nccnenoBaHmst COCTOUT B TOM, 4TOObI chopMmnpoBaTth «nonoTHo» OMLL n ero

coumasbHbIX YCNOBUI, NCNONb3ya Psg METOL0B AN GOPMUPOBAHUS MOSIHOMO NMOHUMAaHUS
OMLU, n ycnoswuin ero oesaTenbHOCTU.

Kak Bbl MOXeTe yBMaeTh B [puMepe 1, 3TOT BUA UCCNeaoBaHns CAyXUT PasfivyHblM 3agaqam
1 LUMPOK MO OXBaTy. TO 3aBUCUT OT OOLMHBI, KOTOPYIO Bbl X0TUTE 0TOOPa3nTb. DakTnyecku,
X0Ts Bbl 1 MOXeTe paccumTbiBaTb Ha KapTorpaprpoBaHue OTAENLHOro coumyma, no mepe
BTAMMBaHUA B npouecc Bawm 3agaum cTaHyT paclumMpsaTbCs C NOSIy4EHUEM HOBOW MHpOpMa-
umun. B cnyyae bypxukoTta, HayaB C rpymnn caMmOyCOBEPLUEHCTBOBAHMS, CTana MOHATHA WX
CBS13b C APYrMMU FPynnamMm, KOTOpble MOMIM OblTb BECbMa OT/INYHBI.

B o6Lem, coumansHoe kapTorpadrpoBaHMe MOXET BKJTIOYATb ClleAyloLme Lenu:
e cOOp MecTHOI aeMorpadunyeckoi U cTaTUCTUYECKON MHGopMaLMm

® onMcaHue B3aMMOCBSA3elr U OPYrnx Cny>xebHbix MHPPaCTPYKTYypP

® MOHMMAaHNE MECTHOW 3KOSI0rMM KOMMYHMKaLMN

® MOHMMAaHWe MecTHOI NOTPEeObHOCTM B MHDOPMaLIMA 1 CBA3M

® onpeneneHne 3aMHTEPECOBAHHbIX YHaCTHUKOB

® KapTorpadunpoBaHne B3anMOOTHOLLEHWNI

® aHanuTnyeckas oueHka OMLL, ero cTpykTyp 1 NpouecCcoB.

Bbl MmoXxeTe 0o6aBuTb 1 ApYrme Luesm B 3aBMCUMOCTM OT Ballumx ycnoBuii.

Moanuck k GpoTo Ha ¢. 123:

¢ LleneHanpassieHHOE uccrneaoBaHne

LileneHanpaBneHHOe MCCefoBaHMe MOXET WCMONb30BaTbCs, 4TOObl CO-
CpenoToUnTLCS Ha onpeaeneHHbIX Npobremax, BbiBIEHHbIX B Xo4e obLe-
ro uccnefoBaHus, Ha crnieumduyeckux rpynnax Bawumx o6LmH, nnm Ha cne-
unduyeckmx acnektax pabotsl Bawero OML,. Mo peaynstatam obuiero mc-
cnepnoBaHusi Bbl MoxeTe onpeaenntb HEKOTOPbLIE U3 OCHOBHbIX NPOGIEM U
obnactein paboTbl, KOTOPbIE MOXHO W/WUNIN BaXHO WUCCNEAOBaTb B LENSX
pa3sutus Bawero OMLL. B Takom cnydyae Bam 6ynet Heob6xoamMmo uccne-

JOoBaHue, cocpeaoTO4EeHHOE Ha 3TUX BONpocax nin r|p06ﬂemax. KoppecnoHaeHTbl pagno Primerizma,
Hukaparya, 6epyT MHTEPBbIO Yy 6ACTYIOLLMX
LIaxTepoB

Bbl Mmornn 6bl, HANpUMep, NCCNeAOBaTb, MOYEMY HEKOTOPbLIE FPynnbl B Ba-
wer obWwmHe y4acTBYIOT UM He ydacTByloT B pabote OML,. Bbl mornu Gbl
onpenennTb U TO, YTO 3TU FPYNMbl XOTAT nony4nTs oT OMLU, n kak oHM oue-
HWBAIOT NEPCNEKTMBLI 3TOro. LieneHanpaBneHHoe nccnenoBaHme MOXeT ObiTb MPEANPUHATO
no pasfinyHbIM Npobnemam Ha BCEM NPOTsSHXeHUn Bawero npoekta. OgHM 1 Te Xe npobnembl
MOTYT OLEHMBATBLCA HE eAMHOXAbI, Nockonbky OML, 1 yyacTne o6LLMHbI NPOAOIXAOT Pa3Bu-
BaTbCS.

B cywHocTH, LeneHanpae/ieHHOE MCCefoBaHe A0/MKHO OTBETUTL HA OMNpeaesieHHbIe BO-
npocskl, TUNa, «<NoYemMy AeBYLIKW HE MOMYT BOCMNOJIb30BaTLCH YCIyraMu, KOTopble Mbl Npeasia-
raem?» Uan «4To AyMaloT O HaC AEBYLUKW, UCMOJb3YIOLLME HALLUW YCAYTU, U KaKylo Nonb3y oT
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3TUX YCIYr OHW NOJIy4atoT?» 3TMM cnocobom Bbl nonydnte nHdopmaumio, KoTopyto Bl cmo-
XeTe UCnoNb30oBaTh B AeATENbHOCTM Ballero LueHTpa 1 NoBbICMTL Ka4ecTBO Balumx ycnyr.

Kak nokasaHo B I'IpMMepe 2, LeneHanpasyieHHoe nccnegoBaHme MOXeT codepxxaTb pacCMO-
TPpeHne onpeanesieHHbIX TeM, rpynn oaen, NOANTUYECKNX npoueccoB 1 X y4aCTHMKOB, Or-
peneneHHbIX rpynn My>X4mH ninn XeHLWnH. OTta KOHKpeTn3auna BaXXHa aJid pa3BUTUA NpPoeKTa
N ons panbHenwen ﬂpOpaGOTKI/I NOHNMaHNA MeCTa UEHTPa B MECTHbIX YCJIOBUAX.

Mpumep 2

B ByoxukoTe uccnenosareny co
BPEMEHEM COCPEAOTOHMIINCH HA TPEX
rMaBHbIX TEMax. ITO CTano
pes3ynbTaTom CouManbHOro aHanmnsa
1 HENOCPEeACTBEHHO Pa3BUTUS

oM.

1. O6pa3oBaHue — Kak ]
paboraTtb co wkonamn:
kapTorpadupoBaHme

nokasasno, YTo POAMTENN

yaensioT 60JbLLOE BHUMAHME

0Opa3oBaHUIo feTeit, HO

KpaliHe 06eCMNOKOEHbI ero

HM3KMM ypoBHEM. B To xe

Bpems, B Hamma-[xBaHu

BbISIBJIEH MHTEPEC K YCUJIEHMIO B3aUMOENCTBIS CO LLKOAAMM, 4TOObI MPUBHECTY
B MPOrpammy HeopuLmanbHble METObI 00y4eHNs.

i

Bbin 3anyLleH NpoekT, B KOTOPOM YYEHUKM 1 MPpenofaBaTenv BBeAyT paavonepenaqn
4aCTbiO LLKOLHOW MPOrpamMmbl U TPAHCANPOBATL UX HA Hamma- [xBaHu. 3ToT
«39KCNEPUMEHT» ByAET TLLATENBHO MCCNea0BaThCa CO COOPOM MHMOPMALMKM O ero Xoae Ha
MecTax; OnpoCcoM npenojasartesiei, yH4eHUKOB 1 POAUTENEN; U3YYEeHMEM NPOrpaMM;
HabMI0LEHNEM N YHETOM LUKOJSIbHOWM aKTUBHOCTU U TaK fLanee.

2. YnpaBneHue n MmecTHasl NOJIMTUKA — COLManbHOE kapTorpadupoBaHme nokasano,
4T0, 0C06€eHHO B I'CY, oAy CTAHOBATCS KOMMETEHTHBI B MECTHBIX MPOGIEMax, HO X
OTHOLLEHWS C NONUTUYECKMMU OpraHamu, TakuMm, kak lNanyaat (MecTHbI COBET)
OCTaBanMChb 3anyTaHbl U HEYOOBNETBOPUTENbHLI. OCHOBHas Lenb Hamma-[xBaHu —
yCWneHve B3aMMOLENCTBUSA C BNACTbIO: 3HATb O CBOVIX NPaBax 1 AeiCTBOBATL HA MX
OCHOBE.

MoaTomy ObINO NPUHSTO PELLEHNE COCPeaO0TOUUTLCA Ha UCCNEN0BAHNM MECTHBIX
NOJIMTUYECKNX MPOLLECCOB, HAaNpUMep, M3yyas AOKYMEHTbI [aHyasaTa (ero CHeTOB U CUCTEM
nHdopmaumn); odomeH nHdopmaumeln Mexay obLLMHON 1 MNaHYasToM; kakme Npobnembl
BaXHbI 1)1 HACENIEHMS 1 KaK OHW PeLLaloTCs.

3. OpraHn3oBaHHble U HEOPraHN30BaHHbIe GeAHbIe CJION HacesIeHUs — 3Ta TeMa
nosiBUAaCh NOYTY B HaYane COCTaBAEHUS COLMANbHOM KapTbl, MOCKONbLKY UCCAeaoBaTent
0bpaTUnn BHMMaHWe Ha 6onee NNoTHY0 padoTy ¢ YneHamu MCY, 4em ¢ kem-nnbo eLLe.
Kpome HeobxoaMmoCTy aHanmnsaa pasnuyHbIX rpynn HaceneHus onis coumnansHoro
KapTorpadupoBaHns, UX 3aMHTEPECOBAaNN Pa3NNYMa Mexay OpPraHM30BaHHbLIM

1 HeopraHW30BaHHbLIMY rpynnamun 6eHbIX CNOEB HaceneHus. Tak, nodemy B 35 MCY
ByaxukoTa BXoamm BCEro ABE MyCY/bMaHKn? Ml KakoBO MX OTAMYME OT APYIrnX
MYCYNbMaHCKNX XEHLLUMH? MyxX4mHbl noHMMatoT Bbirogy MCY, Ho noka He mMoryT
opraHmn3oBaTbCst NoA00HLIM cnocobom. M onsiTe — noyemy? Ml MOXET nn uccnenoBaHme
HalTh cnocob nx opraHn3oBaTb?

M B cnyyae MyCynbMaHCKUX XEHLLWH, U B Cly4ae AEPEBEHCKNX MYXUUH,
LieneHanpasieHHOe UCCNef0BaHNE NpefyCcMaTpMBano AeTabHble ONPOChHI

1 HabNOAEHNS! IS OLLEHKM UX MecTa B 06LLMHE, OTHOLLEHWIA APYr C APYrOM 1 OCTaslbHOM
4acTblO IEPEBHN.
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Mpouecc uccnenoBaHus

Wccneposatenscknii npouecc gomkeH nposoamtbed OMLU, noctosaHHO. OH npoBoauMTCS B
crenyoLwem nopsake:

3apaiite cebe

BOMpoc
o [lnga yero
MnaxupoBanme I1poueneuu(e6 YnopsigouuBanue MnaxupoBanme nposoguTCs
UCCNE0BAHMS uccnenoanus (coop 1 QHANN3 AaHHBIX [eSTeNbHOCTH )
W YeT AaHHbIX) uccnenoBaHue

¢ Yro Heobxoaumo
BbISICHUTb B €ro

pesynbrare?
* Kak pesynbratsl
unccnepgoBsaHuns
PekomeHaaumm no NnpuBeaeHnIO UCCNea0BaTeIbCKUX METOA0B B Gyayr
COOTBETCTBME C NOTPEOHOCTAMM B MHPOPMaLMK HCHONb30BATLCS?
Bbl JO/MKHBI BbIGPATL METOb! M TEXHOMOIMIO, Hanbonee yaoBneTsopsoLme Bawemy O6cyanTe oTBETHI CO
NPOEKTY nccnefoBaHns unm oueHkm OMLL. BCeMU y4acTHUKaMU
Usberaiite peLueHnii, NPUHATBLIX B pe3yNibTaTe eaUHCTBEHHOro MeToAa Bawero
unccecsegoBaHus.

Kak npaBuno, npu ntobom nay4eHnm LenecoodbpasHo He 3aUMKIMBaTLCS HA OJHOM TOJIbKO
MeToae. HekoTopble MeTOAp! Syylle NOAXOASAT 419 HEKOTOPbLIX BUOOB NHGOpMauun 1
CcouManbHOro OKpyXeHusl. YBEPEHHOCTb B pe3yfibTaTax 04HOr0-eAMHCTBEHHOIO MeToaa,
00bI4YHO aHaNIM3a aHKETHOrO 0MPOCca, HEM30EXHO CHMXKAET BOraTCTBO NOJyYaeMbiX AAHHBIX
NHPOPMALLMKM 1 BOSMOXHOCTb MOJTIYyYEHNS NepekpecTHOM nHopmaumn. JaHHele Ha TOM, Kak
ncnonb3yeTcs 060pyaoBaHNE, aHANN3UPYIOTCS NyYLLIE, YeM JaHHble, MONYYEHHbIE B X006
WNHTEPBbIO, 0AHAKO MHMOPMALMS O TOM, MOYEMY IIOAM XOTAT UCNOb30BaTb UMEHHO 3TO
000pya0BaHNE U YTO OHM MPU 3TOM AyMaOT MOXHO BbISCHUTb TOMBKO B XOA4€ onpoca.

anBOAMTe mMeTo4 B COOTBeTCcTBMue C 4OCTYNHbIMU JIIOACKUMU pecypcamun

Bpems 1 pecypchl, AOCTYMNHbIE MPU HAY4YHO-MCCNea0BaTENLCKON paboTe 1 0COOEHHO
Hannume oby4eHHbIX ccnegoBaTenel U NONEBLIX COTPYAHUKOB ABASIOTCSH BaXXKHbIMM
dakTopamu. Tonbko UccnegoBaTenn ¢ onpeaeneHHon NoaroToBKoi B 061acTy pa3padoTku,
yyeTa 1 aHanmaa moryT apdekTMBHO padoTaTth C AaHHbIM METOA0M UCCNenoBaHUs.

Lpyrue metoapsl 6onee NpMMeHUMbI B MpUKNagHoOM Buae, Tuna HabnioaeHns, 0T4eTOB O
BbINOJIHEHUM PAbOThI 1 CamooLEeHKK. [Tpr 3TOM TexHu4eckas
rpynna Hyxgaetcs B KBaIMPULMPOBAHHOM NMOMOLLHWKE A8
OKa3aHusi NoMoLLY B BeayLmxcs obcyxaeHnax. O630p aHKETHOMO
onpoca 4yacTo 6onee TpyaeH, Yem aymatoT 06 3TOM GONbLUNHCTBO
noaen, 0AHAKo NONEBLIE MOMOLLHWKM C OFPaHNYEeHHOM
noAroTOBKOM MOTyT 3P @EKTMBHO €ro NPOBECTN MPU HANNHNN
4EeTKOro MHCTPYMEHTapPUS 1 ONPOCHbLIX FPYMM, SBASIOWLMXCS KIOHOM
K 9P PeKTUBHOMY COOPY AaHHbIX.

CornacoBbiBaiiTe METOAUKY C BUBOM BaHHbIX,
HeobXxoaNMbIX 3aUHTEPECOBaHHBIM Y4aCTHUKaM

OugeHuTe TN AaHHbIX, HEOOXOAMMbIX PA3NYHBIM
3aVHTEePEeCcOBaHHbIM CTOPOHaM. Ha MeCTHOM ypoBHE
cTaTucTmyeckas MHdopmaLms BEPOSTHO MeHee NnosesHa, Yem
6onee rnybokuii, Ka4eCTBEHHbIN aHanM3, MO3BONSIOLMIA €ro N3y4nTb U CAenaThb
onpeaeneHHble BbiBoabl. OgHaKo NOoTEeHUMabHbIE MHBECTOPb! M MeXAyHaPOaHbIe JOHOPbI
TeNeLeHTPOB MOryT 3aTpeboBaTh AaHHbIE O MPOBUHLMANIBHOM UM HALMOHABHOM
NpU3HaHUK, NO3TOMY BaxkHa OyaAeT MMEHHO YeTkas Bbibopka MHhopMaLmm, B KOTOPYIO
MOXET BXOAUTb cTaTncTMyeckas dpuHaHcoBas MHdopmauys. CornacoBaHme
3aMHTEPECcOBaHHbIX CTOPOH C KX MHMOPMALIMOHHBIMY HyXaamu 6yaeT BIMATb Ha BUL,
nccnenoBaHus, ero cTpaTernio u MeTog,

Bblnepxkn ns matepuana JlopeHt dnaep: PekomeHgaumm ana uccnegosateneii no OueHke
ayauTopum TeneueHTpos, OtTasa: IDRC, 2000.
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Kaxnabin aTan Bawero nccnegoBaHns OOMKEH CNeaoBaTb 3TOMY MPOLUECCY, MPUYEM OAHO-
BPEMEHHO MOXET OCYLLECTBAATLCS HECKOJIbKO 3TanoB.

3TOT NpPOLECC NPUMEHMM Mpun 0OLLIEM 1 LieSieHanpaBleHHOM UCCneaoBaHnN.

nﬂaHVIDOBaHI/Ie uccinepoBaHunsda

B nio6om Buae mccnenoBaTesibCKol AeATEeNIbHOCTM NMPUCYTCTBYIOT dyHAaMEeHTabHbIe BO-
NpocCkl HEOOXOAMMOCTU €€ OCYLLECTBEHUS. ITO 0COOEHHO akTyaslbHO AJs napTMumMnaTuB-
HbIX MOAXOMO0B, HANPUMEP, NMPaKTUHECKOro 3THOrpaduUHeckoro UccnegoBaHus. YHacTHUKK
6yayT NornoweHbl nccnenoBaTenbCkMM NPOLECCOM 1 ByayT pacnonaratb BpeMeHeM U Nof-
CKMMW pecypcamu, eciv NoHNMAIOT ero Liesib U 3HaOT ero 3HayeHue.

COop U yyeT faHHbIX

MoTpebHOCTb B MIAHMPOBAHUN NMPUCYTCTBYET U B 0O-
LLEM, 1 B LeNeHanpasneHHoM nccnenosanmm. Bouibop
METO0B M YYAaCTHUKOB TaKXe SBASETCS YaCTbio NiaHu- _
poBaHus. B Takom cnyyae Bbl npoBoauTe uccnenosa-
HMe, ncnonbays n nopabartbiBas BoibpaHHble Bamu me-
TOAbI, UCxoasaLwme 13 NoTpedbHOCTM B COOPE AaHHbIX.

T,

Mpu cbope maHHbIX Bbl MOXETe MCNoNb30BaTh alib-
TepHaTUBHbIA nccnegosatenbCcknii metod. Acnonb-

3ylTE HECKOJIbKO UCCriefoBaTesibCKUX METOA0B q T:;,f'
ONS NOBbIWEHUS aAeKBaTHOCTU MOJMY4YEHHbIX |

pe3ynbTaTos. i

OyeHb BaxHO ybeauUTbCH B MOMHOM y4yeTe
Balmx OaHHbIX. Bbl MOXeTe MnpoBecTu He-
CKOJIbKO NOAPOBHbLIX, 3amMeyaTesibHbIX UHTEPBbLIO, 10-

MOSIHEHHbIX HAOMIOAEHUAMM — HO STUM OaHHble OyayT

yTepsHbl, ecnv Bbl Ux He 3anuiuete. MHoroe MoxeT 3a-

ObITLCA, a B NaMATU MOIYT OCTaTbCsA TOJLKO KPOXW COBPaHHOM nHdopmaumn. Bel Byaete He
CnocobHbl Y4ECTb M A0MKXHLIM 00pPasoM NpoaHanM3nPoBaTh Ball MaTepuan, XpaHaWmines y
Bac B ronose, Tak Kak Bbl H/ C KEM HE CMOXETE UM NOAENUTLCS.

OpraHusauusa, KogupoBaHME N aHaNIN3 AaHHbIX

Bbl 40S1KHBI ObITh ANCLMMIIMHUPOBAHbI U OpraHM30BaHbl B cOOpe AaHHbIX 1 cnocobax ynpas-
neHuns umn. NaberaiTe M3nMLIHE KPAacMBOCTU, NMOTOMY YTO 3Ta 3adaya siBNsSeTcs KpaliHe
TPYAOEMKON. BMECTO 3TOro, opraHuayiite Balln OKYMEHTbI 1 TEKCTbI, YTOObI KOMMEHCUPO-
BaTb BPEMS MO UX NMOUCKY.

YnocToBepbTeCh, 4TO Bbl NOMEYaeTe Bce AaHHble, KacatoLumecs coopa OCHOBHOM MHPOpMa-
uuK, TMna aaTbl, BPEMEHW, MECTA, YH4aCTHMKOB U T.A., U CUCTEMATUYECKN UX PEFUCTPUPYETE.

AHann3 — HeOTbEMIEMAs 4acTb UCCNEeN0BATENBCKOrO NPOLLECCA, a HE TO, YTO MONY4YaeTCs B
pesynbrate cbopa nHdpopmauun. Bel JOmKHbI AyMaTb 06 aHanm3ae, kak Tobko Bel yxxe cobpa-
JIM HEKOTOPbIE AaHHbIE. B aTHOrpadumn exenHEBHO yAENseTCsl HEKOTOPOe BPeMS OJist MPO-
CMOTpa 1 06QyMbiBaHMA MaTepuana, 4tToobl:

® BbIsIBUTb HOBbIE MHTEpPEeCHbIE N CyLLLECTBEHHbIE BOMPOCHI

* Pa3p360TaTb naoen n nHTepnpeTaumn, KoOTopblie MOryT NMCNoJsib30BaTbCA B DanbHENLLINX NC-
cnenoBaHUAX

¢ OueHnTb CBOW MOEN B OTHOLLEHNW BCEX BUOOB 006MpaeM0r0 mMartepuana.

Mpwy 9TOM LEeNbIo CTAHOBATCA 0bLLME TEMbI, naen, NPobaeMbl UK BOMNPOCHI, KOTOPbIE NOSIB-
naTcs B pesynbtarte Bawunx nccnegoBaruii. 3To ogHa U3 NpuMYmMH HEOOXOAMMOCTU yyeTa:
HEBO3MOXHO MPOaHaNM3npoBaTb MaTepuan AOMKHbIM 00pa30M, eCnv OH He 3anncaH unu
3aperncTpupoBaH B MHOM popme.
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KogupoBaHue. B naHHOM npumepe, HeoH6XxoaAMMoCcTb GOopManbHOro obpa3oBaHus UHTep-
BbIOMPYEMOrO SIBNSIETCA npobnemon, Takke BaxHowm ans Bawero OMLL. 3anucas ¢pasy
«opmanbHoe 1 HeoduumanbHoe 06pasoBaHMe» B MPUMEYaHUSIX K UHTEPBbLIO Bbl npucTyna-
€Te K NpoLueccy, M3BECTHOMY KaK «KOAMPOBaHue». Jpyrummn cnosamu, Bel npocTo nomevae-
T€ NHTEePECHbIE pasaesbl BalMX NPUMEYaHuii COOTBETCTBYIOLLUMUN «3HAKAMM».

Ncnonb3oBaHue «3HakoB» NO3BOSIMT Bam onpenensTe BaXHOCTb U Hannymne npobnem B Ba-
wei obLmHe, Kak NokasaHo Beilwe. B 3ToM ciyyae, kak Tonbko Bbl 3aBepLumnnm «koamposa-
Hue», Bawmm cnefyowmm warom JOSIXeH CTaTb NPOCMOTP NPUMEYaHNin K UHTEPBLIO U pac-
WwndpoBka CTEHOrpamMM, 4TOObI HANTK OPYrMe NPUMEPBI OTHOLLEHUS K «POPMabHOMY U He-
oduumansHoMy 06pa3oBaHmio». Bbl Takke AOMKHBI MPOCMOTPETHL NOJIEBLIE 3AMETKM, aHKET-
Hble onpochl 1 Ntobble Apyrve Matepuassl, HaNnpPUMep, AHEBHUKMW. TakXe NPOCMOTPUTE Mate-
puvan, nCnoJib30BaHHbIN B Ballem npoekTe, Tmna cantoB UM CXEM, N TO, YTO B HUX FTOBOPUT-
CS1 0 Pa3fiMyHbIX CTUNISAX 00y4YeHus. YTo Bce 3To roBopuT Bam o «dpopmanbHOM 1 Heoduum-
afbHOM 06pa3oBaHUN»?

3aremM npucTynamTe K OpraHn3auumn 1 CCnefoBaHuM BalMX OAaHHbIX B TEPMUHAX YACTHbIX
«KoA0B». ATO No3BONsSeT Bam paccMOTpeTb BECb MaTepuan Yepes Npuamy onpeaeneHHbIX
TEM UNu naen. B npakTnieckom aTHorpapuyeckom nccneaoBaHnum 6osbLias YacTb paboThbl
no aHann3y NPON3BOANTCS HA OCHOBE KOAMPOBaHUS, OpraHn3aLmMm 1 OLLEHKU AaHHbIX. Mo Me-
pe paspacTaHus UCCefoBaHUs, OHO OOpacTaeT TakumMu 0603HAYEHUSIMU, NPEAOCTaBNAS
Bawm Bce 6onee getanbHoe noHMMaHue Bawero OML, n okpyxatoulero coobuiecTsa.

Ha ocHoBe kogupoBaHua 1 aHanm3a Bel cmoxeTe nopaboTaTh NPOLECC UCCNEOOBaHMS 1
yBa3atb ero ¢ OMLL. Hanpumep:

® Bbl MOXeTe NPOBECTN NHTEPBbIO C npenogaBatensaM B MECTHBLIX NN HYACTHbIX
KOMMbIOTEPHBIX LLIKONAaX

o OpraHn3yiiTe HEKOTOPbIX NONb30BATENEN LiEHTPa B rpynmnbl 00CYXAeHWs

¢ lo6aBbTE BOMPOC 0 HeoduMLmanbHOM 06pa3oBaHm B GOpMbl 00paTHOW CBA3W U
aHKETHbI 0NpoC

¢ O6cyauTe 9Ty NpobnemMy ¢ y4acTHMKaMK NPOeKTa, UK NOJHUMUTE ee Ha CNeayioLLem
3acefaHuy nepcoHana

¢ [peanioxmTe cnocob opraHM3oBaTh BaLLMX KYPCOB Tak, YTOObI OHM y4v NPOOIEMbI,
KOTOpble BbiNanu n3 Baluero nonst 3pexHus.

MnaHupoBaHue n ocyllecTBieHne

Bbl Tenepb 06nagaeTe BCEMU AaHHbIMK, COOPaHHBIMU C UCMONb30BaHMEM PA3JINYHbIX METO-
0B, OPraHM30BasM Ux Mo KoAam 1 TemMam; CieayoLmii BONpocC — YTO C 9TUM aenatb?

Bbl MOXeTE NoNy4nTb HEKOTOPLIE pelynbTaThl U pekoMeHgaumn ans Bawero OMLU, n Bl mo-
XeTe onpenennTtb 06nacTu ganbHenLero nccnengoBaHus. Bam Heob6xoauMMo OLEHUT:

¢ Y710 Bbl Y3HaNN 1 KaK 3TO MOXHO MCMONbL30BaTh Ans passutng OMLL

e Kak yrnybuTb Balle NoHMMaHue NpobaemM KoTopkle Bbl uccnepnosanu, 1 kakme ele npobne-
Mbl HEOOXOAMMO UCCNenoBaTh.

Bbl MOXeTe 3anucaTb pe3ynbraThl Bawero aHanmsa n pacnpocTpaHnTb NX. TO — OLeHKa pa-
O0Tbl BaLLEro NpoekTa, Yero OH AOCTUT, YTO CTaslo BaXHbIM, B 4eM ero cuna u cnabocTtb. Balwl
ncecnenoBaTenbCkmii noaxon No3BonnT Bam oCHOBbLIBATL 3Ty OLLEHKY Ha 60J1ee LUMPOKUX Co-
umanbHbIX ycnosumax gesitensHoctn OMLL, n Bbl cmoxeTe 6onee noapobHO onucatb ero nps-
MYIO U KOCBEHHYIO Nosib3y. MiccnepoBaHmne LUeHHO Kak ans nponaraHabl Bawero OML, Tak n
019 COBEPLUEHCTBOBAHNS ero paboThl.
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Boopyxuswmnch Bawmmm pesynstatamu, OML, MOXeT nnaHMpoBaTtb CBOIO AEATENBHOCTh, a
Bbl MOXeTe HabmoaaTh 1 OLEHNBATL MX PAaBOTOCNOCOBHOCTL. 0 3aBepLUEHNN KaXA0ro 1C-
CNenoBaTeNbekoro umkna, Bel 6yaeTte nydwe noHMMaTh Bawiv BO3MOXHOCTM 1 NyTU UX AO-
CTUXEHUS.
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L. Takku, . Cnenitep u I. XopH. 2003. MpakTnyeckoe aTHorpapuyeckoe UccneaoBaHune: py-

KoBOACTBO nosnb3oBatento. Heto-Aenn. KOHECKO, http://cirac.qut.edu.au/ictpr/down-
loads/handbook.pdf

. Takkun, [.Cnentep un Jlbtonc, P. 2003. «OueHka Meana-uHnupaTmB 4epes npuamMy oOLLIMHbI:
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I1punoxenue 1

Kak nmoarorosursb OM3HeC-ILIAH

|l. TuTynbHbLIK NINCT

Bxnovaer:

¢ HassaHue OML],

¢ HasBaHue pnokymMeHTa («busHec-nnaH ... »)

e [laTa nyGnukauum ooKymeHTa

* HaseaHue, agpec 1 HoMep TenedoHa KOMNaHUN UK LeHTpa

b ,ﬂOI‘IOJ'IHeHMe.' HEe 386y,£|,bTe HanOMHWUTb YNTaTENO O KOHCbVI,ELeHLI,VIaJ'IbHOCTVI nnaHa.
Il. OrnaBneHue
lll. UcnonHuTenbHOE pe3ilomMe

Bonpocbl uHBECTOpAa:
¢ KT0? Y10? lNo4emy? Kak?
e [le/icTBUTENILHO /I 3TO TOT TUM KOMMAHUU, B KOTOPYIO 1 XO4Y BJIOXUTL Kanutan?

e [lony4y nin 1 06pPaTHO MHBECTUPYEMbIE CPEACTBa?

BkniounTe cnepyouwyio nHdopmayuio:

® YkaxuTe, KTO ULLET CPEACTBA, SIBNSETCSA I 3Ta CTPYKTYpa KOMNaHWen oBLMHbI Min npu-
HaA1eXNT OTAENIbHOMY BRafesbLy

¢ Pasmep v npeaycMoTpeHHas Hopma pocTa

¢ O6Lwwas NoTpebHOCTL B GUHAHCOBLIX CPEACTBAX. YKKNTE OCHOBHbIE MYHKThLI MCMOJIb30Ba-
HUS NPenyCMOTPEHHbIX GOHA0B (3aKynka 1 MHCTaNASauus KOMNbOTEPOB 1 MPOrPaMMHOro
obecrneyeHns)

® /ICTOYHUKM PUHAHCUMPOBaHWS (Bkag, OOLWMHbI, cybcruanu, 1 T.4.)
e CpeaHuii OXMAaeMbI OXOA MO BCEM MHBECTULMSM.

MprmeyaHne: ITo pestomMe OOMKHO ObiTb HANMCAHO NOCe TOro, Kak 3aBepLueHa paboTa Hafg,
OCTaNbHOW 4aCTbIO NiaHa. YacTo yutaTenb NPUHMMAET PeLLIEHNE O3HAKOMUTLCH C OCTaIbHOM
4acCTblO NiaHa, NOTOMY HYTO UCMOJIHUTENIbHOE Pe3ioMe NPOBYXAAeT Yy HEr0 MHTEPEC.

IV. Komnanua OML,

Bonpoc ¢pnHaHCOBOro NOKPOBUTENS U UHBECTOopa

¢ [ToueMy 51 AOIKEH BKAaAbIBaTb Mo aeHbrn B OML?

OnucaHune

¢ Tvn AeaTenbHOCTN: CBA3b, TOProBAd, YCAYr U T.4.

* Tun KOMMaHMn: KOMNaHUA 06LLI,I/IHbI, YaCTHad KOMNaHN4A
¢ CuTyauusi: cosgaHue, paclumpeHne 1 T.4.

¢ Pasmep: kKOMMepYecknii 06bEM, KOJIMYECTBO CIYXaLUWX, KOJIMYECTBO U pa3Mepbl MHCTar-
NAUN.

129




YnpasneHue

e COBET AMPEKTOPOB 1 rpynna ynpaeBneHus: YKaxmTe, KTO OHWU, Kakne npevmyLLecTsa OHU
nanyt komnadmm (onbIT paboTel B chepe UKT, cneumannanpoBaHHbie HaBblKU U T.4.)

® YKaxuTe AO0MKHOCTb, KOTOPYIO 3aHUMAEeT KaXXablA U3 HUX

* YKaxuTe, aBAgeTCsa M OHAa € JUHCTBEHHOW 3aHMMAeMOWN O0/MHKHOCTLIO.

V. Bo3aMoXHoOCTH
e [Toyemy noav 6yayT nokynark ¥ NoJib3oBaTbcs ycayramm OML?
e bynert im obecrneyeHo AOCTaTO4HOE KOJIMYECTBO 0J1b30BaTeNein?

¢ KakoBbl rnepcrekTuBbl Ha byayiiee?

MpoaykTbl UK ycnyrun
e HazoBute nx u YKaXuTte, ana 4ero OHu npeaHa3Ha4yeHbl
e ONULWNTE HOBbLIE UM MHHOBALMOHHbLIE ocobeHHocTn OML,

¢ YkaxuTe, npeaycMoTpeHa nn mogudukaums nnm nocnenyouiee 0OHOBNEHNE.

PbiHOK
® YKaxuTe, KTO ABASETCHA NOTEHUMaNbHbIMWN KIIMEHTAMM (KOpnopauun 1 T.4.)
® YKaxuTe, HACKOMbKO BaLl MPOAYKT OTBEYAET UX NOTPEBHOCTAM

¢ YKaxuTe eMKOCTb pbiHKa. MoakpenuTe 3TO AaHHBIMU, NONYYEeHHbIMU B pe3ynbTaTe nuccne-
[OBaHU OOLLNHBI U T.4.

® Ykaxute noteHuman pocTa pbiHka. [lloakpenuTe ero GakTtnieckumm AaHHsiMu. NpummnTe BO
BH/MaHNE MECTHbIE PbIHKN KOHKYPEHTOB

® Ykaxute Bally O0J110 PbIHKA N €ro CErMeEHT, KOTOPbIM Bbl HAMEPEHbLI OCBOUTL B TEYEHUNE NEP-
BOro roga

* YcTaHoBUTE Tapudbl. Ykaxute, kak Bbl Oyaete nonyvatb Npmbbiiib B YCIIOBUAX KOHKYPEH-
unn

e [lainTe KOMMEpPYECKMIA NPOrHO3 Ha cnefylowme NaTb NeT (Y4eM XyxXe NMPOorHo3, Tem fy4dile
pesynbTathl 1 OXnaaHus).

KoHkypeHuus

¢ OCHOBHbIE KOHKYPEHTbI: HA3BaHWS 1 AOAN PbIHKA

¢ YKaxuTe, NOBLILLIAETCS UM YMEHbLIAETCS [0/8 KOHKYPEHTa, UM OHa OCTaeTCs YyCTONYN-
BOW, 1 OOBLACHUTE NoYemy

e CunbHble 1 cnabble NyHKTLI: CAenainTe cpaBHeEHWE MeXay Balle KoMnaHue U KOHKYPEeH-
Tamu (pasmep, penyTauus, NoaoXxeHne u T.4..)

¢ CunbHble 1 cnabble NYHKTbI: NpoBegunTe CpaBHVITeﬂbeIVI aHan3 BalWnX NpoaykToB U NMpo-
OyKLMN BalLMX KOHKYPEHTOB (Ka4ecTBo, LeHa 1 T.4.).

Mpoaaxun n npoaeuxxeHne

* YkaxuTe, kak 6yayT NpoaaBaTbCs BallM TOBapbl U YCyri

¢ OnpepnenuTte, Kakne BUabI peknamMbl OyayT UCMONb30BaTLCA A9 NPOABUXEHNSA ToBapa (pa-
V0, OTKPbITasd ABEPb U T.4.).
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VI. Mpoaykuus

MecTO

* YkaxuTe NpeMMyLLeCTBa Ballero MectopacrnosioxeHns (61M30CTb K pbiHKaM, K LIEHTPY 1
T.4.).

UHcTannauun

* YkaxuTe, ABNsSieTECh N1 Bbl BNagesnbLeM Unn apeHaatopom nomellexus. Onpenenure yc-
noBuA

e [lainTe KpaTkoe onncaHme NoMeLeHnin. MoXxHO NPUAOXNTbL 3CKN3bI

¢ YkaxuTe, Heobxoamma nn pekoHCTpykums. Onpenenmte CTOMMOCTb.

LWraT

* YkaxuTe BallM NOTPEOHOCTU B NMepcoHasne, ecTb NN KBanMbULMPOBAHHbIE COTPYAHWUKM
cpeau YeHoB OBLLMHBI AN UX HEOBXOAUMO HaHATL B ropoae?

® YkaxuTe HeoOX0oaMMble HaBbIKM U 0OydYeHne UM, CTOUMOCTb 00y4YeHUst

e CocTaBbTe CNUCOK IbFOT 1 NPENUMYLLECTB, CBA3AHHbIX C KXol no3uumnein. BkniounTe xa-
NoBaHbsl, 3apaboTHYIO NnaTy, CBEPXypPOYHOE BO3HArpaxaeHne 1 NbroThbl.

OpraHusauus

® YKaxumTe HE0OX0AMMOCTb HANNYNSA ONPEAENEHHBIX MyHULMMAbHBIX UV NPABUTENIbCTBEH-
HbIX pa3peLUeHniA, KOTopble MOryT NOTPeOOoBATLCS N ONPELENNTE BPEMS UX MOYYEHNS

* YkaxuTe BpeMs, HeoOxoaMmMoe AJis NOoNy4eHUs nomeLeHus, npruobpetTeHns obopynosa-
HWS, YKOMMIEKTOBAHWNS LUTaTa U T.4., U ero yCTaHOBKMN.

VIl. ®dunaHcoBbIe gaHHbIe

TpeOyemMble UHBECTULUN

¢ Ykaxute obuiee HeoOXoAMMOoe KONMMYeCTBO, U BKIad, OOLLMHBI

® YKaxuTe UCTOYHMK PUHAHCUPOBAHNS

¢ YkaxuTte, Koraa UHBECTOPbI MOryT oxuaaTe, 4To OMLL nepeligeT Ha camodurHaHCMPOBa-
Hue.

OueHka

e OTKpbITas OLEHKA.

OOHapoaoBaHue pe3ynbTaToB

e EXxeMeCsi4HO B TEHEHME NEPBOro roaa.

OT4yeT 0 ABMXXEHUN dunHaHCOBbIX CpeacTs

¢ EXxeMeCsi4HO B TEYEHME NEPBOro roaa.
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ITpunoxeHue 2

Pa3pa0oTKa nojioxenus

MonoxeHne ob6bACHSAET NpaBoBoit xapaktep OMLL, ero uenu 1 cnocobsl ynpasnexHus. Huke
npuBeaeH CNMcoK NO3NLNIA, KOTOPbIE MPUCYTCTBYIOT B 0ObIYHOM NONOXeHUW. Ecnn y Bac yxe
€CTb MOJIOXEHME UNN HEYTO NogobHOE, TO BaXHO yoeamnTbes, 4TOObl OHO ObINO AOMNOSIHEHO
Takmm obpa3oM, 4Tobbl HasBaHne OML, cogep>xanochb B Kaxa0in No3uLmm.

NMpaBoBOI xapakTep U UHAUBUAYANbHOCTb LLEHTPa

B aTtom pasgesie noaoXeHus obbsACHAETCH npaBoBagda pernaMmeHTauna geatTesibHOCTU LeHTpa.
Hanpumep, 6yoeT nu ynpaenaTb ero AeaTefbHOCTbIO KoonepaTms unn accoumaumsa? Kakve
3aKoHOAaTe ibHbl€ aKTbl ONpenendatoT NopaaoKk n coaepxaHmne pa60TbI opraHun3auunu, I'IO,EI.O6-
HOW Bawlen?

Llenn accounauun

BTO CNNCOK TOro, YTO BaLl LEeHTP HaaeeTcqd coenartb.

YnpaBseH4ecKkuil coBeTt

KTo 6yOeT KOHTPONMPOBaTh AEATENIbHOCTL LieHTpa? 9To ByaeT He MeHeOXep, HO rpynna, Ko-
TOpoli ynpaeneHew, 6yaeT aoknanbiBaTe 0 NpoaenaHHoin paboTe. 3Ta rpynna Takxke ocyLie-
CTBAATb O6LLee ynpaBieHne LEHTPOM.

B atom pa3genie O0JIXKHbI 6bITb nponuncaHbl ('bYHKLI,VIOHaJ'IbeIe 06ﬂ3aHHOCTI/I KaXXao0ro 4yieHa
coBeTa. B Hem Takxe AOOJDKHO 6bITb pa3baCHeHne nopsanka nx I/136paHVIFI.
BakaHcuu

B Hem Pa3bACHAKOTCA YCJI0BUA UCKITIOYEHNA N3 COCTaBa COBETA.

MpaBa n 0693aHHOCTU yNpaBJ/IeHYeCKOro coBeTa

B Hem paeTcs yeTkoe pa3bdaCcHeHne 3aaa4 CoOBETa. OHW 0OMXKHbI ObITb onpeneneHbl B 4eTKOM
COOTBETCTBUN C JJ,EVICTByIOLLI,VIM 3aKOHO4aTesNIbCTBOM. [TOMHUTE, YTO COBET O0JIKEH obnapgatb
CNOCOBHOCTbLIO nogaepXxmBartb 0eATe/IbHOCTb LLEeHTPa.

DyHKUNKM ynpaBneHuns
O6bI4HO, B HEM OOBACHSIOTCSA 3a4a4M ynpasBneHUEeB LeHTpa. B Hem mor 6bl Takke comnep-
Xartbcs pasfen no GUHaAHCOBOMY YNPaBEeHUIO AeATENbHOCTbIO LLeHTPa 1/WUnn accoumauuni.

®duHaHCcOBble BONPOCHI

Matepwuanbl 3TOro pasgena KacalTCs COXPaHHOCTU AeHEXHbIX CpeacTB. B Hem Takke roBo-
pUTCS 0 CPOKax NpeaocTaBeHns GUHAHCOBON OTYETHOCTM 1 MEXaHU3ME ee YTBEPXAEHUS.

AKTUBbBI LLEHTpa

OTO CNUCOK ABMXUMOrO U HEABMXUMOrO UMYLLEECTBA, HAXOOSLLErOCS B PACMOPSIKEHUN LIEH-
Tpa. OH JONXEH PerynsapHO 0OHOBASATHLCS.

YneHcTBO

Ecnu opranmsaums unm accoupaums ynpasnsieT padoToi CTaHUMnU, HE0OX0ANMO OObACHUTb,
KTO BXOOMT B accoumaumio. Heobxoammo Takxe nponmcaTtb NOPSA0K BCTYMEHMS 1 npekpa-
LLIEHWS YNeHcTBa.

Takxe LenecoobpasHo UMETb pasaen onpesensiowmin nopsaaok nposeaeHns obLumx cobpa-
HWN opraHn3aummn. Takxke onuWnTe BO3MOXHbIN KPYr paccMaTpuBaeMblX BOMPOCOB (NOBECT-
Ka OHS) Ha 3TUX 0BLwmx cobpaHusix.
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Pocnyck

B aToM pasgene oObsICHAETCA npoueaypa npekpalleHus AesTenbHOCTM OpraHn3aumm nnm
LueHTpa. Hanpumep, KTo NPUHUMAET PeLLeHNEe O 3aKPbITUM OPraHn3aLmMmn U 4TO NPOUCXOANT C
COBCTBEHHOCTbLIO OpraHmM3aumm?

MonpaBsku

B atom paspene 0o0bsICHSIETCS nopsaoK BHECEHMS UBMEHEHMI B NONOXEHNE. B Hem onpeae-
N19eTCa, KTO NPUHNMAET PELLEHNS O BHECEHUM N3MEHEHUI N ONpenenseTca COOTBETCTBYIO-

Las npoweaypa.

MomuuTe, 4TO CogepxaHue BaLLero rnosIoXeHus 4OJKHO CAYXUTb LiesisiM, 00-
HapOoA0BaHHbIM B 3asIBJICHUN O HAMEPEHUSIX.

AH MpuHrn
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IIpunoxenue 3

IToaoxkenne o UK knyoax cerm OMII YBa,
ITIpu-Jlanka

Uenu

¢ MNopaepxaHne cpencts KT B MHTepecax 4neHoB 06LLLECTBA 3HAHUA U ClyLlaTenen pagmo
oOLWwmHbI YBa

¢ [lpepocTaBneHme MHdopMaLmMmn CooOLLECTBY, MCNONL3Ys coBpeMeHHble UKT
¢ Oby4eHne coobulectra Uva Mcnosib3oBaHMIO COBpeMeHHbIX cpeacTts UKT

L4 I'IpoeKTmpOBaHme, opraHun3auua n co3gaHue nporpamMmm angd |/|HTepHeTa N NCNOJNIb30BaHUA
B NHTepHeTe

¢ [opaepxka n co3paHune ueHtpor UKT
¢ Co3naHue GoHAOB ANs noaaepXxkn MynsTuMmeauiiHbIX LEHTPOB COOOLLECTRA.

* PazpaboTka nporpaMmbl 4eNCTBUIN gns GopMUPOBaHUS GOHO0B NO 0OCYXMBaAHUIO U pa3-
BUTWIO LLEHTPOB

. OpFaHVISHLI,VIﬂ 6J'IaFOTBOpI/ITeJ'IbeIX MEpPONPUATUIA ANS YNEHOB

¢ YkpenneHne o0LWeCcTB 3HaHMS

PykoBopgsiLme opraHbl

¢ Bcsi paboTa, kacalowascs LeHTpa, BbIMOMHAETCS C cornacus MeHemxepa, pagvo obLmHbI
YBa

¢ YypexaeHne n nogaepxadme ¢oHaa yctonymBoro pasBmutus LIEHTPOB

¢ 3akyrnka, apeHga, npoaaxa Jo00oro ABMXMMOro UK HEOBMXMMOIO UMYLLECTBA AN Oes-
TENbHOCTU LIEHTPOB

¢ [IpUHATNE rPaAHTOB U CPEACTB OT MECTHbIX U MHOCTPAaHHbIX JOHOPOB
¢ OpraHunzauus odydenuns VKT 3a nnaty, unn 6e3 TakoBOWA

e OpraHusaums NPoeKToB Mo CO34aHn0 paboymx MecT

¢ [lpepocTaBneHne, 0TMEHa UM 0TKa3 B MPUEME B YJIEHbI LEHTPOB

¢ Co3aaHume nporpamMmmsl Mo NPUBAEYEHNIO aCCOLMNPOBAHHbIX YJIEHOB
¢ OTKpbITUE 1 BeaeHue cyeTa B BaHke

¢ BbillIeyNoMsHYTbIE MEPONPUATUS AO0MKHbI OCYLLIECTBASTLCA C BEAOMA W Cornacus yrnpas-
NA0LEero paavo obLuHbl YBa

YneHcTBO

¢ Bce uneHbl 0OWECTB 3HaHUSA pagmo ObOLWMHbI YBA MMEIOT NpaBo ObiTh yieHaMn KiyboB
nonb3oBarenein MIK; Heo6xoaMMO 3an0SIHUTL YNEHCKUIA BuneT

® YneHbl SOJIKHbI Pa3nensitb U NPUAEPXUBATLCS LENEN 1 NOIOXEHMS kyOa nosib3oBaTenel
MK

* MeHexepbl paano o6LIMHbI YBa MMEIOT NPaBo Ha acCoLMMPOBaHHOE YieHCTBO 6e3 npasa
rosioca
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OpraHusauus

¢ O6Lmit CoBeT OyOeT ABNATLCA BLICLUVM OPraHoM C HafeseHeM NpaBoM NPUHATUAA NPo-
MEXYTOYHbIX PELLIEHUI yNpaBneHns / ynpasieH4ecKoro komureTa

¢ YnpaBneHYeCKNin KOMUTET JOMKEH PYKOBOANTL KnyGamum B TeueHue nepebix 12 mecsiues

* B KOHLe 3TOro nepuoaa co3biBaeTcsl exerogHoe obuiee cobpaHme, Ha KOTOPOM n3burpa-
I0TCA HOBbIE Y1€HblI COBETA YnpaB/eHNsA

CtpykTypa KOMUTETa

e MeHepxep unv NnpeacTaBuTeNb paamo obLwmHbl Yea

¢ [lpeanaeHT knyba nonb3oaTtenen NK

e CekpeTapb

¢ Buue-npesngeHt

¢ [TOMOLLHMK cCekpeTaps

¢ KasgHauei

¢ [TOMOLLIHMKM cekpeTapsi No Bonpocam obyyeHns n o6pa3oBaHns
- N0 NpoBeAgeHMI0 BNaroTBOPUTENBHBIX MEPOMPUATUIA
- pekname
- pasBuTUIO
— cnyx6am obLMHbI

e OauH npeacTaBnTeNb OT MUHK-LeHTpa UK.

NckntoyeHne: Knyb Xupagypykotte: MeHepxep unv kaHauaaT MeHeaxepa LeHTpa paavo
06LWMHbl XXnpapypykoTTe ByaeT BKIOYEH B COCTaB KOMUTETA.

O06s3aHHOCTM YyNpaBJ/IEHY€CKOro KommurteTta
¢ CekpeTapb knyba nonb3osatenei VK aBnsieTcs cekpetapem KomuTeTa
¢ [pe3naeHT knyba nonb3oatenein MK aensetcs npesnageHToM KoMmmTeTa

e CocTaBbTe U Cornacyite cTpaTerMyeckuii niaH, peannsaumeii KOToporo dyaeT 3aHMMaTb-
CSl KOMUTET N MeHenxxep. B 9ToOM [OKYMEHTE n3naratoTcs Lenn 4eaTeNbHOCTU LLEeHTPa Ha
12 mecsueB

¢ [1eITeNbHOCTDb LIEHTPA OLLEHMBAETCHA B COOTBETCTBMM C 3TUMMU LIENSIMU EXEMECSHYHO, 4TOObI
ONpPeaenunTb, BbINOAHAET N LIeHTp cBOU pUHAHCOBLIE 006513aTenbCTBA, nporpamMmmbl pa3Bu-
TNA N 3a4BJIEHHbIE YCNYTrn

¢ PaspaboTka NnoamMTuku 1 npaeun paboTsl LieHTpa
¢ Mouck NnoTpebuTenel peannsyemMbix NporpamMm 1 Npeanaraembix ycnyr
¢ MopnepxaHne GUHAHCOBOM COCTOATENBHOCTU LIeHTpOB

¢ MapkeTuHr oearenbHoCTy LieHTpa n ero meponpuaTuin. 9TMM 3aHMMAETCs YNPaBSoLNA,
Ho KoMUTET HeceT OTBETCTBEHHOCTb 3@ OKOHYaTesIbHble pe3ynbTaTel paboTsl LieHTpa

e Komutet 6y,u,eT HageneH nosHomoumamMn leHepanbHOM Accambneun OCywecTBnAaATb NMo-
BCEOHEBHYIO 0EeATE/IbHOCTb KJ'IY63..
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IIpunoxenue 4

Conep:xanue 3-IHEBHOr0 y4eOHOro Kypca
paauo oOIIUHbI
IIporpamma o0OyueHus

Llenb oGy4yeHusa

MoaroTtoBka rpynnon Tpex Uam YeToIPeX NPOrpamMMm, NPOLOIKNTENBHOCTLIO 5-10 MUHYT, Ans
CTYOWIAHOrO BELLaHMS.

B npoLlecce NoaroToBkU y4acTHUKM 3HAKOMSATCS C METOAAMMU pPeLleHns pasfinyHbIX 3a4a4 B
npoLecce co3aaHus NporpamMm AJs paamo obLLmMHbL. Bo3moxHO, noTpebyeTcs onpeaeneH-
Has pefakTopckas paboTta Ans OKOHYaTesbHOW J0BoAKM nporpamm. CTaxepbl OyayT 04YeHb
ropfbl 1 aKTUBHbI, €CNK UX NepBas paboTa NPO3BYYMT B LLIMPOKOM adupe.

10.00 — 3HaKOMCTBO y4aCTHUKOB, MPEACTaBEHNE NPOrPaMMbl M MHCTPYKTOPa

10.30 — BBegeHue B pagnoxXypHanmCcTmKky

11.00 - demokpaTuaaumsa pagnoadpupa

12.00 — Pagmo obLLyMHbI, CTPYKTYPbI, y4acTie OOLUHbI 1 T.4.

01.00 - NepepbiB HA NaHy

02.00 - Kak co3gaBaTb popmMart nporpammel, pa3pabotka ¢popmara v nnaHa AencTens

03.00 — PaboTa no rpynnam: paspaboTka dopmata 1 nnaHa nporpammbl
(rpynna n3 3-4 yenoBek)

04.00 - MNoproToBka TekcTa AJis paguonepenadm

05.00 - YnpaxHeHust No noaroToBKE TEKCTA U ero NPOYTEHUNIO

Mpynna 1 (makcumym 6 4enoeek) Mpynna 2
10.00 — PaboTa B cTYAMK Pa6oTta c guktodoHOM
11.30 - Pa6oTa ¢ AukTOopOoHOM PaboTa B cTyammn

01.00 - NepepbIB Ha naH4

02.00 - Kak npoBOANTb MHTEPBbLIO

04.00 - NoaroToBKa 1 NPOBEAEHNE UHTEPBLIO A1 MPOrpaMmbl

05.00 — NMopbop My3bikK, 3BYKOBLIX 3DDEKTOB, MUKPOMOHHOKN Nanku ans nepenaym

10.00 — PepakTnpoBaHue MHTEPBLIO HA MUHW ONCKE, NOAr0TOBKA K 3anncu

11.00 - 3anuce B ctyguum no rpynnam (60-90 MuH. Ha rpynny)

01.00 - NepepbIB Ha naH4y

02.00 — 3anuck B CTyOuKN 1 OKOHYaTENbHOE PeaakTUPOBaHme

03.30 - MpocnywmBaHmne 1 oLeHka NPorpamMmel

05.30 - NoagBeneHne NTOros 0Oy4eHNs

MoarotosneHo bbsiHkon MunbopeTTo
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IIpunoxeHnue 5

BcecTopoHHee 00y4eHHE Pau0 OOIIUHBI

ExepHeBHOe 00y4yeHue B TeueHue Tpex Hegenb ¢ 10 yTpa go 18:00.

9710 06y4eHMe NpefHa3HAYEHO ANS Y1EHOB OOLLUMHbI, KOTOpbIE PaboTaloT Ha PaaMOCTaHLMSX
B KQ4eCTBEe MOMOLLHWKOB 1 J,O6POBONbLUEB. Lienbio 06y4eHns SBASIETCA NOArOTOBKA €ro yya-
CTHUKaMu nepegay NPoA0IKNTENbHOCTLIO 10-15 MUHYT MO TEKYLLUMM MECTHBLIM Npo6ieMam B
PopMe UHTEPBbLIO C MECTHLIMW NapTHepamMu. BTopast 4acTb 06y4eHns NocesiLLeHa NoAroToB-
ke yuebHon pagmo-gpambl Ha 10-15 muHyT. PaboTa BegeTcs B rpynnax.

Mocne 3aBepLueHNs 06y4eHUs, CTakepbl AOMXKHbI YCOBEPLLUEHCTBOBATbL CBOM HABbIKW U ObITb
rOTOBbLIMM Y4aCTBOBAaTb B MOArOTOBKE Nepeaay paamo O6LLIMHbI.

CopepxaHue Kypca MOXEeT MEHSITLCS B 3aBUCUMOCTU OT NOTPEOHOCTEN y4acTHMKOB. Bosib-
Lee BpeMs MOXET ObITb yAENEHO U3YHEHMIO CTPYKTYPLI 1 NPUHLMNG paboThbl pagnocTaHumMm
OOLLMHBI, 1 MEHbLLEE — NPOLLECCY NOArOTOBKM NPOrpamMMm; UM Ha0bopOT.

MNpepnaraemoe pacnucaHve

Hepens 1: Y1o Takoe paauo oOLwWuHbI M paauo-¢opmaTbl

NMoHepenbHuk Paauo — camas poctynHas uHGopMaumsa u TeXHONOrMsa CBA3U

Ytpo 3HAKOMCTBO C Y4aCTHUKAMM, MHCTPYKTOPaMM U NpOrpaMmamu
Paavo kak cpencTteo MaccoBow MHdOopMaUUK: NpenmyLLLEeCTBa
1 HEeLOCTaTKM
Paano-pa3Hoobpasne 1 KoHUEenumsa paano obLLMHbI

JeHb ®dopmat nporpammbl, Pas3nnyHbIE CErMEHTbI PaAM0
MogrotoBka ¢popmara 1 nnaHa NPorpamMmbl B rpynmnax

BTopHuk XypHanucrtckas aTuka

YTtpo OTHOLWEHMA C opraHamMu BNacTU B XYPHaNUCTUKe
PagvonporpaMmebl No reHaepHoOM TeMaTuke

JeHb Pa6oTta B paguocTyaumn, cneundurka BelaHns

Cpena UccnepoBaTtenbckas pa6orta

Y1po UccneposaHue ons pagno

JeHb N3yyeHne ocobeHHOCTEN NOArOTOBKM NPOrpamMm

YeTBepr WUHTepBbLIOMPOBaHNE

Y1po Kak npoBOAnTb MHTEPBLIO, MOMEHTa/IbHOE MHTEPBbLIO

LeHb MHTepBbIo C napTHEPaMMn
MpocnylwmBaHme n aHann3 NHTEPBbLIO

MaTHnua MoaroroBka MMKPOoGhOHHOW Nanku

Y1po PaboTa Hag, MUKPODOHHON Nankom

LeHb 3anuck 1 pabota Haa nepepaden
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Hepena 2 MpepBapuTenbHas NOAroToBKa U onepaTuBHaga nepepaya

MoHepenbHnk PepakTupoBaHue

YTpo PepakTnpoBaHMe Ha MUHW AMCKe, KacCeTe UM KOMMbIoTepe

[eHb PaboTta Hag nepegayein, MHTEPBbLIO, NOAOOP My3biK 1 3BYKOBbIX
adpdexToB
MoaroToBka cLueHapues, 3anNUChb B CTyANN

BTopHukK MoproroBka nporpamMmmbi

Y1po PaboTa B cTyguu 1 Ha KOMMbIOTEPE

JeHb MpocnylwmBaHme B rpynnax v BHeCEHNe HeOOX0AMMbIX MOMPaBOkK

Cpepna NMopBepeHue NToros

Y1po MpocnywmeaHne 1 06CyXaeHne NporpaMm

[eHb [MocelleHne MECTHO KOMMEPYECKOWN NN rocygapCTBEHHON paamo-
CcTaHuun

YeT1BEpr My6nuyHoe oOcyXAaeHue 1 onepaTUBHOE BbiNOJIHEHUE GYHKLUIA
BeayLiero

Ytpo MpoBeageHne NyGaNYHOro 06CYyXaeHNs 1 onepaTuBHOM NPOrpamMMbl

[eHb 3anuncb Ny6MYHOr0 06CYXAEHMS C FOCTAMU
MpocnywmBaHne NporpaMmmbl U ee aHanm3

MaTtHuua MapTuumnaTusHoe paavo

YTpo MapTuumnatMeHoe paamo, pabota ¢ 06LMHON

JeHb MnaHvpoBaHue Byaywmx napTMumMnaTUBHLIX Nepeaay

Hepens 3 Papuo-ppama n oGy4yeHue fo6GpOBObLEB

MoHepenbHnk Papuo-ppama

Y1po BBoaHbIM KypC MO NOArOTOBKE ApamMaTMHeCcKuX paamonepesad
JeHb BblpaboTka KOHLenuu1 pagmo-apamel B rpynnax
BTopHuk MoproTtoeka
Y1po MoaroToBka paguo-gpam B rpynnax
JeHb PepnaktnposaHue pagmo-gpam
Cpepa MopBepeHue NToros
YT1po 3aBepLuUeHMe NOAroTOBKN paamo-apam
[eHb MpocnywmBaHne paamo-gpam, obCcyxaeHne cnocoboB nX ynyylleHus
YeTBepr OGy4yeHue Ha 6a3e oOLMHbI
Y1po Kak npoBoanTb 06y4yeHne Ha 6a3e paano oOLMHBI
[eHb KoHuenTtyanuaaumsa oby4eHust Ha 6ase paamo oOLMHbI
[OJ151 y4aCTBYIOLLMX OBLLMH
MaTHuua NMopaBepeHne UTOroB padoThbl
Ytpo MpeacTaBneHne KOHLENUUIA U 00CYXOeHNS
[eHb MonBeneHne NToroe 0Oy4eHns

Bblaaya yonoctoBepeHuin 1 npa3gHoBaHmne

MoarotosneHo BesiHko MunbopeTTo
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[TpunoxeHue 6

®Dopma ounenku UK HaBbIKOB

Bbibopka ¢popMbl OLIEHKM HABLIKOB, BPYyYaeMasi CayLLaTensiM KypCcoB 00Yy4YeHUs Ha TENELIEHT-
pe. (JocTtynHa Ha agpece: http: // www.school.za/edict/appl.htm)

UKT HaBbikn

He nmeto

OcBaugaio

Bce ewe
HeoOxoauma

Bnapeio xopowio

YnpaeneHue
dannamn

OTKpbITb
darin

3aKkpbITb
dann

CoxpaHuTb
dann

CoxpaHutb
Kak dann

[atb numsa

dariny

MNepenmeHo-
Batb dann

He mory
chenatb
3TOro

He mory
caenatb
3TOro

He mory
chenatb
3TOro

He mory
chenatb
3TOro

He mory
chenatb
3TOro

He mory
chenatb
3TOro

A oTKpbIBAN dannbl
paHbLLe, HO MHe
Heobxoamma
NMOMOLLb B 3TOM

A 3akpbiBan Gansbl
paHbLUEe, HO MHE
HeobxoOmma
NMOMOLLb B 3TOM

7 coxpaHsan dannbl
paHblUe, HO MHE
Heobxoamma
NMOMOLLLb B 3TOM

A coxpansin
dannbl paHbLue

B Pa3J/IMYHbIX
LNPEKTOPUSX

1 nog, pasHbiMy
Ha3BaHUAMU, HO
MHe Heobxoamma
MOMOLLLb B 3TOM

¢ Mmor maBaTb UM
dariny paHblue, HO
MHe Heobxoauma
NMOMOLLb B 3TOM

9 nepeMmeHoBbIBaN
dannbl paHblLe, HO
MHe Heobxoavma
NMOMOLLb B 3TOM

npakTuKa

7 MOry OTKpPbITb
darinbl TONbKO Npu
paboTe

B TEKCTOBOM
penakTope unm
Beb-Opay3epe

9 Mory 3akpbiTb
dannbl TOAbKO Npu
paboTe

B TEKCTOBOM
penakTope nnm
Be0-Opay3epe

¢ MOry coxpaHsaTb
dannbl TONbKO
npu pabote

B TEKCTOBOM
penakTope nnm
Beb-Opay3epe

9 Mory coxpaHsiTb
dannsl

B Pa3nnYHbIX
LNPEKTOPUSAX

1 Nog, pa3HbIMU
Ha3BaHMAMM Npu
paboTe TONbKO

B TEKCTOBOM
pesLakTope uu
Beb-Opay3epe

9 mory natb ums
dariny TonbkKo Npu
paboTe B
TEKCTOBOM
penakTope nnm
Beb-Opay3epe

9 mory
NeperMEHOBbIBATb
dannbl TONLKO Npu
paboTe B
TEKCTOBOM
penakTope nam
Beb-Opay3epe

9 Mory oTKpbIBaTh
daiinbl npy pabote B
TEKCTOBOM pefakTope
n Beb-6paysepe

9 Mory 3akpbiBaTb
daiinsl npy paboTe B
TEKCTOBOM peaakTope
n Beb-6paysepe

¢ MOry cCoxpaHsaTb
daiinbl npy paboTe
B TEKCTOBOM
penakTope

n Beb-6paysepe

9 Mory coxpaHsiTb
dainbl B pasnnyHbIX
OVIPEKTOPUSX 1 MOL,
Pa3HbIMM Ha3BaHWUAMM
npu pabote

B TEKCTOBOM
penakTope um
Beb-Opay3epe

9 mory natb ums
daiiny npu pabote
B TEKCTOBOM
penakTope unm
Beb-Opay3epe

A mory
NepPEMMEHOBbLIBaThL
daiinbl npy pabote
B TEKCTOBOM
penakTope um
Beb-Opay3epe
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UKT HaBbiku He umelo

MNeyaTaHne
LOKYMeHTa

Co3spatb
narnky

MNepenmeHo-
BaTb nManky

He mory
coenatb
3TOro

He mory
chenatb
3TOro

He mory
coenatb
3TOro

OcsauBaio

9 neyartan
OOKYMEHTBI
paHblLUe, HO MHe
Heobxoguma
MOMOLLLb B 3TOM

9 cosgasan nanky
1 JaBan ein Ha3Ba-
HVe paHbLUe, HO
MHe Heobxoauma
NMOMOLLb B 3TOM

9 nepenmeHoBbLIBAN
nanky paHblUe, HO
MHe Heobxoamma
NMOMOLLb B 3TOM

Bce ewe
HeoOxoauma
npakTuKa

7 mory nevaratb
JOKYMEHTbI TOJTbKO
npu pabote

B TEKCTOBOM
penakTope unm
BebO-Opay3epe

¢ mory co3gatb
nanky u gatb en
Ha3BaHWE TOJIbKO
npv pabote

B Windows

A mory
nepevMeHoBaTh
nanky ToSIbko Npu
pabote B Windows

Bnapelo xopoLio

7 mory nevaratb
LOKYMEHTbI Npu
paboTe B TEKCTOBOM
penakTope unm
BebO-6pay3epe

¢ Mory co3paTb nanky
W JaTtb eV Ha3BaHME
npv pabote

B Windows

unun Beb-bpaysepe

A mory
nepenMeHoBaTb nanky
npw pabote B Windows
unu Beb-0bpaysepe

OTtnpasuTb
nouTy

MpounTatb
nouTy

[aTb oTBET

Bnoxenus

MNanku

MopgemHas
CB$I3b

He mory
chenatb
3TO0ro

He mory cae-
naTb 3TOro

He mory
coenatb
3TOro

He mory
choenatb
3TOro

He mory
chenatb
3TOro

He mory
chenatb
3TOro

9 Mory oTnpaBuTh
OCHOBHYIO MOYTY
oAHOMY
Mo/ib30BaTeNio

7 mory oatb OTBET
Ha NnoJiy4eHHoe
coobLueHne

A Mory oTnpaBnsTh
NPUNOXEHNS, HO HE
MOFY WX MPUHUMATb
1M HaobopPOT.
WHorza y MeHst
BO3HMKAIOT MpU
3TOM NPobBNeMbI

A Mory xpaHuTb
MoYTY B Mankax, Ho
MHOrOA Y MeHsi BO3-
HUKAOT NPOBNEMbI
NPV co3aaH1K Nanok

9 He yacTo 0bpa-
LLaloCb B MIHTEPHET,
HO MOry Jenatb 9T

A Mmory oTnpasuTb
noyTy OAHOMY
noJsiL3oBarenio,

1 KOMWIO — APYromy.
A Takxe mory
OTNPaBNATb NOYTY
Mo pacchblike

7 Mory oTBEeTUTL
Ha no4ToBOE
coobLueHve u
BKJIOYUTb OPUrMHa
B OTBET

9 Mory oTnpasnaTh
1 nony4atb
OCHOBHble
NPUIOXeHNS

7 Mory xpaHuTb
noYTY B Narnkax

¢ Mory nonb3o-
BaTbCSH MOAEMHOWN
CBSI3bl0

7 mory oTnpasunTb
noYyTY NOJSIL30BATENIO,
rpynne
nonb3oBaTtenem, no
pacceoiike, Ha Gopym

9 Mory npounTaTtb
nouTy

OTtBeyas Ha No4TOBOE
CO06LLEHVME 5 MOTY
NPOAMKTOBAaTb KOMY
€ro HanpaBuTb N Ka-
KYIO 4aCTb opurmHana
BKJIKOYUTb B OTBET

7 MOry NoIHOCTLIO
ynpasnsite danno-
BbIMW MPUIOXEHUAMMU.
9 Takxe mory
nony4yarb

1 OTNPaBNATb
NPUIOXeHNS

A mory pabotatb
C MOYTOMN, XpaHs ee B
nankax u 1oTkax

9 mory BxoauThb B
NHTEpHET C NOMOLLbIO
MoZema v noHMMato
MPUYUHBI, MO KOTOPbLIM
3Ta CBA3b HE BCeraa
OblBAET YCTOMYMBOW

9TbeH Anyou
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I1punoxenue 7

ExeHepenbHasa nporpamm Paguo Hamma-[AxBaHu

Ypo 6.30-6.45 6.46-655 6.55-7.05 7.05-7.15 715-725 7.25-7.30
BC |penurnosHble |Fpaduk agu- | deTckue [oropa My3blka 13 06bsBneHnst
MecHu XeHusl aBToBY-| NecHu KMHODWIBMOB | KOMMYHaJTb-
COB 1 PbIHOY- HbIX CNYX0
Hble LeHbI (OKC) Tene-
(OHbI 1 N KOH-
TaKTHas WH-
dopmaums
MH |penaurnosHble |Fpaduk ggm- |Janapadha | mecTHas My3blKa 13 OKC
MECHM XeHus aBTo0y-| geethe MeauLImMHa KNHOPUNLMOB | TenedoHsl 1
COB U pblHOY- | (HapoaHble KOHTaKTHas
Hbl€ LieHbl NecHw) nHbopMaLms
BT |penurnostbie |[paduk ggu- | Pairu naati Cenbckoe My3bIKa 13 OKC
MecHu XeHusi aBTo0Oy-| geethe X039CTBO KnHODMNBEMOB | TenedoHb! v
COB U pblHOY- | (HapoaHbie KOHTaKTHas
Hbl€ LieHbI MecHu) nHdopmaums
CP  |penurnosHble |Fpaduk aBu- | Bhavageethe | 3ooposbe My3blka 13 OKC
necHu XeHnst aBTo0y-| (penurnos- KNHOPUNLMOB | TenedoHsl n
COB 1 PbIHOY- | Hble NeCHN) KOHTaKTHas
HbI€ LiEHbI uHdopmaums
YT  |penurunosHble |Fpaduk geu- | Sanghadha | HoBocTH My3blka 13 OKC
MecHu XeHus aBToby-| haadu 0 sangha KnHODWNLMOB | TenedoHs! v
COB U PbIHOY- | (XEHCKME KOHTaKTHas
Hble LiEHbI NEeCHM) UHGOopMaLms
AT  |penurnosHbie |[paduk agu- | deTckne O6pa3oBaHye | My3bika 13 OKC
MecHu XeHus aBTo0Y-| necHu KnHodunomos | TenedoHbl
COB U PbIHOY- 1 KOHTaKTHas
Hbl€ LEHbI UHGopMaLms
Cb |penurnosHbie |Fpaduk aABu- |NecHu MecTHble My3blka 13 OKC
MecHu XeHusi aBTobY- HOBOCTM KMHOHUNLMOB | TenedoHsl
COB 1 PbIHOY- 1 KOHTaKTHas
HbI€ LIEHbI nHdopmauys
6.00-6.05 6.05-6.15 6.15-6.25 6.25-6.40 6.40-6.55 6.55-7.00
BC |TenedoHs CemeliHble [MecHu MonozexHblin | My3blka 13 OKC
N KOHTaKTHas |LEeHHOCTK dopym KMHOPUNBbMOB | U KOHTakTHas
MHopmaums UHGOopMaLms
MH |TenedoHsl OtBeThl Hetckne nebathl My3blka 13 OKC
M KOHTaKTHasa |aokTopa nepegauu KMHOGhUNBMOB | M KOHTaKTHas
nHdopmaLms nHdopmaums
BT |TenedoHsbl Mporpammbl | Janapadha | uctopum My3blka 13 OKC
1 KOHTaKTHasa |0 TOM, KaK geethe KMHODWNBMOB | W KOHTaKTHas
WHhOPMALMS |MONYYNTb nHbopMaLms
oxop,
CP  |TenedoHbl nporpammbl | JepeseHckue | ictopun My3bIKa 13 OKC
W KOHTaKTHas |LeHTpa NECHM ycnexa KMHODMNBMOB | W KOHTaKTHas
nHbopMaLms |pecypcoB nHbopmaums
YT |TenedoHsl  |(Bompochl Bhavageethe | Ouckyccus My3blka 13 OKC
N KOHTaKTHas |lopuctam (penurnos- | bepmepoB KMHOPUNBbMOB | U KOHTakTHas
NHpopMaLMS Hble NeCHW) nHbopMaLms
AT  |TenedoHsbl nporpammbl | Sanghadha | HoeocTtn My3blka 13 OKC
M KOHTaKTHas |ueHTpa haadu (xeH- | Panchayat KMHOGUNLMOB | M KOHTaKTHas
nHopmMaLma |pecypcos CKVe NecHu) UHGOpMaLms
Cb |TenedoHsbl Hetn Hetckne MecTHble My3bIKa 13 OKC
M KOHTAaKTHas |1 >XEHWMHbl | nepegayn HOBOCTY KMHODWNBMOB | W KOHTaKTHas
nHdopmanms nHdopmaums

f3bikuM paguonepenay: KaHHaga, Tefery, XuHgu.
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